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2. 1Asg1un1siu3n1sill (Overall Standards)

nslvdhdugiinng Jmdadannil Tns 073-460291

N/ lAsenu wWanune AL LA Ugynauassn
f.0. .8, 5.0. Iasuna 4 v

2.1 aunsenglwinfAulaZesas 90 wasaIn laifiaandn 90% 100% 100% | 100% 100%
szuulnihdadas tuannanitldsuuds
aniiu nsdigniau
~gnansadngliliunelu 4 . (a3 6 2 2 10
_ drelAwiungn ¢ . (ad) 0 0 0 0
2.2 awnsautlededesFouluGeuseiulni Litfaendn 95% 0% 0% 0% 0%
1#%owaz 95 aelu 4 iweuGesGauiuy
aeanualanys)
- nsaudludeseaseuvesldlvin 0 0 0 0
melu 4 deu (3ev)
- whlvtefousuuvelyluih 0 0 0 0
Aundt 4 Weu (399)
2.3 nMssuniaglniiléasa
2.3.1 gl luasuungumbiennisieu Livasnin 98% 100% 100% | 100% 100%
‘VJﬂ'ﬁ']'EJ
- gruAmtglih ldaemnideu (5e) 93,293 95,861 | 93,896 283,050
- aﬁwmupﬂ%’lwﬁﬂuwmuwﬂy’wm (518) 93,293 95,861 | 93896 283,050
2.3.2 gl luadioseunie ynideu nnse 100% 100% 100% | 100% 100%
- gruAmthglildaemnideu (5e) 30,806 30,830 | 30,832 92,468
- Srunugldlaiandiosiinun (:10) 30,806 30,830 | 30832 92,468
2.4 Fadsluudnidanlwiluudasiiou laifiaandn 95% 100% 100% | 100%
litleunin¥ewaz 95
- SndslundamilanlafilFtugldla (e) 124,099 126,691 | 124,728 | 375,518




- Srunuluwdmiian il visnue (57)

124,099 126,691 | 124728 375,518
2.5 naudeFosFauangliluii vdenld lLiitfosndn 100% 100% 100% | 100% 100%
Fur3es aelu 30 Jusinnis Lideends
Sawaz 100
- anansameuAuveldlvih 7 9 10 26
aelu 30 Fuhns (Fe9)
- moumnuvegldlih 0 0 0 0
{Aundn 30 Juvhnns (Fe9)
2.6 nautadaassuangldlnimidnsdwi lsitfoandn 90% 0% 0% 0% 0% lwviadie Call center nslwiiniam

(call center) a1¢lu 10 w1
lidpandn Souaz90

- anansameumnuve gl
nelu 10 Wi

- moumnuve gl
\AUAY 10 Uil

lalFaarnaenung g nad.

1Enan13A1HWI% A0 LD,
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3. wmsgrunsiusnsimslwiisuussiuiudldiwiaves nun. ( Guaranteed Standards of Performance)

Nulaseau wWviune QLU Jymguassa
f.0. .. 5.a.  |lasuna 4 ot
3.1 aunwlnih
3.1.1 nsudsvedulwihaamiiiiou iRy o
w (Planned Outage) dw3ugléluiniinds
wiouvasuuinsauiudaus 300 KVA Fuly
gy nadianiduy
Asudeaulu 100% 0% 0% 0% 0%
- wiswesulniharmin 0 0 0 0
laitiosnin 3 Tu (519)
- wiswesulwiharwi desnit 3 Tu (579) 0 0 0 0
nsuiRe 100% 0% 0% 0% 0%
- UjtiRauiunuszernaiudsld (910) 0 0 0 0
- WansaufiRnuiunussezim 0 0 0 0
Fudals ()
3.1.2 nsudlelgminddu dmsugldlnily 100% | 100% | 100% | 100% | 100%
qummmma'w%ameqmmwmmﬁam&a
wioutasuunsauiudaus 300 kVA $ulu
gniiu nadianiduy
- unlafgmluidu aelu 24 v, (579) 6 4 8 18
- unlafgmluingu 1A 24 v, (579) 0 0 0 0
3.2 izﬂ:L’amﬁémaﬁ’lﬂﬂﬁ’lﬂmj%‘lﬂw%
(ﬁué’mmn’a’uﬁdeﬁ’flﬂﬁ'ﬁhm‘éuuaz
UjtRmuieuluasudou) nsdiiszuy
Inreniouagudn
3.2.1 STUULSIR U (380/230 Tar)
32.1.1 fueldlwihfivefndaiinosoualaiiu
30 woul 3 e
- lwallag 100% 100% | 95.00% | 90.00% | 96.25%
malu 2 Jwhnis (51e) 12 19 18 49
WY 2 Juiinis (57e) 0 1 2 3
- yaniuaLiias 100% | 94.33% | 93.44% | 96.90% | 94.89%
malu 5 fwhnis (51e) 50 57 62 169
WY 5 Juiinis (57e) 3 4 2 9
3.2.1.2 Qwalﬁﬂwﬁwﬁmaammzﬁﬁma%mmmﬁuﬂiw
30 woul 3 la
- 1Al 100% 0% 0% 0% 0% |lLifisssesuaanisanifiueu MsveRn
melu 2 Juvihinis (519) Twmafrunaiiungn 30 A 3 wla Twaniias
Y 2 Juiinis (57)
- UBNLYALIDY 100% 0% 0% 0% 0% |lLifiessesunanisanifiueu MsveRni
malu 5 Jwhnis (51e) fwmafuunaiiund 30 A 3 wa uaniamiies




AU 5 Juvinnig (519)

3.2.2 STUULSIAUG22/33 167)

3.2.2.1 ndoudasvuinsmiuladiiu 250 e 100% | 100% 0% 0% 0%

malu 35 Twihnis (519)

AU 35 FuinTg (318)

3.2.2.2 nioudasruinsmiuiiunin 250 weile 100% 0% 0% 0% 0%

uetl3itA 2,000 1ALD

nelu 55 Tuihnis (519) 0 0 0 0

AU 55 TuinTg (318) 0 0 0 0

3.3 szeznameuaussiiflilniniesvevie

foa3uu

3.3.1 msleudeflilnihuazvionsideu 100% | 100% | 100% | 100% | 100%

nanUseiunsiglui

malu 30 Twihnis (519) 35 24 24 83

LAY 30 FuinTg (918) 0 0 0 0

3.3.2 MsReAunanyssiunslglni 100% | 100% | 100% | 100% | 100%

malu 20 Twhnis (579) 20 29 24 73

LAY 20 FuinTg (918) 0 0 0 0

3.3.3 nManmadeudedouiou Reatusziu 100% | 100% | 100% | 100% | 100%

userulniln waglninszniu

- wugldlndn anelu 5 uvhng (ne) 1 1 1 3

- wugldlnd A 5 Twiinis (31e) 0 0 0 0

3.3.4 nrsnsandeudedeadsuieatuniseiu 100% | 100% | 100% | 100% | 100%

wdosTamelniiuasluasaduitusliidia

- adousefasaglylih 1 5 3 9

malu 5 Jwhnis (51e)

- avdouvsofnsaglylih 0 0 0 0

WY 5 Juiinis (57e)

3.3.5 MIURUAUAIUINIG ( ATUSAITVLLRA ) 95% 0% 0% 0% 0% [lunsdld nwa. lanansasiiunsveneiun
gudunisiiliddesninfesas 95 Ul (aidheznsallagfinm)

- gflunisnielu 25 Juinis 0 0 0 0 |Fednludesteuauliiugliliih

- allungiiu 25 Juiinag 0 0 0 0

3.4 szazandnelvAundu nsdigneadnelni

(FudnamnFuiigldlnidhssiuuesujoa

aadoulvasudau)

3.4.1 Jldlvisedn

- wallag 100% 0% 100% 100% 100%

malu 1 Jwhnis (51e) 0 9 a8 57

w1 Juiinis (57e) 0 0 0 0

- yaniuaLiias 100% 0% 100% 100% 100%

malu 3 Jwhnis (519) 0 16 94 110

WY 3 Juiinis (57e) 0 0 0 0

3.4.2 fldlselng 100% | 0% 0% 0% 0%

melu 2 Jwhnis (51e) 0 0 0 0

WY 2 Juiinis (57) 0 0 0 0

3.5 n3sneRuAuuiisnelnedavioiuan 100% 0% 0% 0% 0%

aafisuusziuluszezinaniifivun

malu 10 Twihnis (579) 0 0 0 0

LAY 10 Fuviinag (918) 0 0 0 0
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nsidhdauniinin dendadannil e 3 mald vzan

1. 1055 1uAnALlATes ( Technical Standard )

1.1 inasgrunswiulnfinngedielih ( 9aiide - 11e )

1.1.2 wssduluinluszuu 33 1073 (o galagemilslussuudming )

anunIAuT Y

Tu ey U AindBusuiTalte 3 e | dumds AT nan 3 ianswil a gatuszuudve
a aondllud 1 | 2993 (Foaaudl yneeua nonseulas hY faantl = Pumsoutas TAP Aduuls lavnsgu Tailgt
Sr8ev9INanils (. ) inusady (i) fuusesn (ad) | ifoutas| suusegs 03| 31.3 - 34.7 103 NIFIU
du.l PTAOL |wifoutastunn 100 KVA finsedl vilnthuensuas 13 5.0. 21 33.8 397.33 3 32.78 liumsgu -
TN anlw Useanay 25 nl. 12.15 u.
Yu.2 PTBO2 |vifoutasuuin 160 KVA fiadail thuuviasun 28 5.0. 21 33.6 400 3 33 Ihnsgu -

ag@ifﬂﬁ/mmﬂ avlvl Ussunas 2 n.

15.30 .
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1. 1psgusumaila ( Technical Standard )

X

1.1 wnsgrusssiulniingedngluily ( 9avide - a8 )

1.1.4 wsenulninluszuu 220 Thav

nsiniduglinig Samdadaniil wwa 3 a1ald szan

de o Juweu U | Anadulsu NAN1TINLSIAU
o | s p AnuNTALTII e w ” —
adun | Te nnlw. Fu1,2,3 na1 | Mialans 3 wla | Teesgu Tallg
(WoanIul , MUNBAUEIMIRNWMES , SrusrnanInTTowtad (1)) miawswu | (ad) 200-240 13ad | 11mIgIU
anademil  |vdeuvasvuin 100 KVA fadai niduenauns 13 5.0. 21 231 panmsgu -
yadavinaanvdowdas Uszunas 200 . 12.15 u.
anademil  [vdeuvasuuin 160 KVA fasafl Uruuvauun 28 5.0. 21 233 panmsgu -
yadavinaanvdondas Useunas 100 4. 1530 u.




FIPUHANIANTUNUANINATFIUAMNINUTNITVDS ANA.
nsluidaugiinna Jmdadamil lun 3 aald szan
1. wwsgrumunatiaves nila. ( Technical Standard )

1.4 gasprunssiulniihngadnelni (9aiide - a1 )

AnmusssulnAluszuu 380 Than

ADNUATALS IS T e ANLRAtLSIFY NANITIALLIIAU
sl | T v du1 2.3 ph Al s e | Wamsg | il
(%fmmu‘ﬁ' L MUNELATANVTRRAES | srezuinaannuiianlag (X)) ﬁq‘fmmﬁu “ (Taarl) 342-418 Taas NIMTFIU
1 nadaend  |vouUasuuin 100 KVA Rafail MEnUIMe19ues 13 5.0. 21 397 Ifuasgu ]
e IAmeINdonyas Useanu 200 4. 12.15 1.
P mnadeas  |VHeRUauuIA 160 KVA finnsi Unuuwauun 28 5.0. 21 400 nsgu ]
e IAmeINdonyas Usean 100 4. 15.30 1.




