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2. 1nsg1un1sTu3n1sialy (Overall Standards)

nslvihdugiinng Jmdadannil Tns 073-460291

nu/laseanu wWvsne AT Uynnguassa
.0. .. fi.a. lasund 1 v

2.1 @ansadglniaulddesas 90 wasain lidasndn 90% 100% 100%
szuulnindados sumnnandilasuuds
aniiu nsfigniau
- @nansanglwAunelu 4 v, (ﬂ%x‘i) 4 4
- SrglviAuAundn 4 v, (pda) 0 0
2.2 anunsaudlededesdouluFouseiulnii Tidaand 95% 0% 0%
18%awaz 95 anelu 4 WeuBGesGauiy
avanualanes)
- ansaudludeseaseuvasldlvin 0 0
el 4 Wou (304)
- unlvdeseaseuveylylni 0 0
Aundi 4 e (509)
2.3 mydruniagliniildese
2.3.1 gl luasuungumbenniseu Livasnin 98% 100% 100%
NNIY
- Ei’luﬂ'mﬂa&le%wﬁiﬁi’fﬁmmaau (579) 13,146 13,146
- aﬁwmwﬂ%‘lwﬂﬂuwmuwﬁmm (518) 13,146 13,146
2.3.2 gl lusdiossunie ynideu nnse 100% 100% 100%
- Ei’luﬂ'mﬂa&JMﬂwﬁI%'ﬁmmﬁau (579) 44,009 44,009
- ﬁi’mau;ﬂﬁw%wmmﬁmﬁgﬁwm (51¢) 44,009 44,009
2.4 Sadslundwilelninluudaziou Tideani 95% 100%
lLideanindewaz 95
- f-f]’ma'ﬂuLLﬁawﬁﬁﬂWﬂﬂﬁﬁU;ﬂﬂw% (518) 30,863 30,863




- uruluwdmiian il visvun (1)

30,863 30,863
2.5 pautadeassuangldlvin udenld liifasndn 100% 100% 100%
Suandas anelu 30 Juvinnis lddewnin
foway 100
- anansaneumuve gl 7 7
ey 30 Surhnng (Feq)
- moumnuvelglih 0 0
Aundn 30 Juriinis ($e9)
2.6 nautadaassuangldlnimidnsdwi lsitfoandn 90% 0% 0% lwiadie Call center nslwiiniam
(call center) aglu 10 w1 lalFaarnaenung e nad.
lsitounin Sowaz90 Wuanisaniiiuneu a1n num.
- gnansameumauveslglviih 0
nelu 10 Wi
- naumaNasEl gl 0

WIUN3T 10 W
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3. wmsgrunsiusnisimsiwiasuussiuiufldiwiaves nun. ( Guaranteed Standards of Performance)

$/lAseanu Wviung wamimm‘t:mu Jayvnauassa
w.A. . fa  |lasuna 1 o
3.1 aunwlnih
3.1.1 nsudsvedulwihaamiiiiou iRy o
w (Planned Outage) dw3ugléluiiniinds
wiowdasvunnsuiudaus 300 KVA Tuly
gniiu nadianidu
asudenulu 100% 0% 0%
- udsvenulniaraniin 0 0
laitioanii 3 Ju (579)
- wdsvenulnihalemtin desndn 3 Tu (51) 0 0
nsuiRe 100% 0% 0%
- UjtiRauiunuszernaiudsld (910) 0 0
- WansaufiRnuiunussezim 0 0
wdsls (510)
3.1.2 nsudletyminddu dmsugldlnily 100% | 100% 100%
memwmavﬁameqmmwﬂimﬁaméx@
wioudasvunnsuiudaus 300 KVA Tuly
gy nadianidu
- unlalgmluieu aelu 24 v, (579) 2 2
- unlalgmluingu 1A 24 v, (579) 0 0
3.2 mxnmﬁﬁma‘lﬂwﬂﬁﬂﬂmﬁﬂﬂwﬁﬂ
(ﬁuﬁwmnﬁ'uﬁQma‘lﬁﬂwﬁw‘hm‘émmx
UjtRmudeuluasudou) nsdifiszuy
dnreniouagudn
3.2.1 syuuLsIRus (380/230 Thad)
3.2.1.1 Qwalﬁwﬁwﬁmaammzﬁﬁma%mmmlmﬁu
30 woud 3 i@
- waliag 100% 100% 100.00%
melu 2 Juvihinis (518) 11 11
AU 2 Fuinig (51) 0 0
- yaniuaLiias 100% 89.79% 89.79%
el 5 Juviinisg (518) a4 a4
AU 5 Juinnig (51) 5 5
3.21.2 Q’wa&[ﬁ'ﬂw%ﬁmaﬁmﬁ%ﬁﬁma%ﬁummﬁuﬂiw
30 woud 3 i@
- 1Aiag 100% 0% 0% 0% 0% |lifiesemunansiniiiney nsrefings
melu 2 Juviinis (518) 0 Awmefrunaiundt 30 A 3 wla Tuamiias
AU 2 Tuinig (519) 0
- uBNLUALleY 100% 0% 0% 0% 0%  [lifiesemumansiniiiney nsrefings
el 5 Juviinig (518) 0 Awmefrunaiungt 30 A 3 wld uanamnidies




WU 5 Juiinig (57e) 0

3.2.2 SPUULTIAUGN22/33 1)

3.2.2.1 ndoudasvuinsmiuladiiu 250 e 100% 0% 0% 0% 0%

malu 35 Twihnis (519) 0

AU 35 Fuinag (318) 0

3.2.2.2 nioudasruinsmiuiiunin 250 weile 100% 0% 0%

uetl3itA 2,000 1ALD

malu 55 Twihnis (519) 0 0

LAY 55 Fuvinag (918) 0 0

3.3 s:ﬂmmmauauaaﬁsﬂﬁﬂﬂﬂﬁaww‘%a

foa3uu

3.3.1 nsleudefliluihuazvionsideu 100% | 100% 100%

nanUseiunsidli

malu 30 Twhnis (579) 37 37

LAY 30 FuinTg (918) 0 0

3.3.2 MsReAunanyssiunslglni 100% | 100% 100%

malu 20 Twhnis (579) 33 33

LAY 20 FuvinTg (918) 0 0

3.3.3 n1snsandeudededou eafusesy 100% | 100% 100%

userulniln waglniinseniu

- wugldlnd anelu 5 Juvhns (ne) 1 1

- wugldlnd A 5 Twiinis (31e) 0 0

3.3.4 n1snsadeudedeadsuieatuniseiu 100% | 100% 100%

wdosTamelniiuasluasaduitueliifia

- avdouvsofasaglYlih 5 5

malu 5 Jwhnis (51e)

- avdouvsofnsaglylih 0 0

WY 5 Juiinis (57e)

3.3.5 MIURUAUAIUINIG ( ATUSAISVELA ) 95% 0% 0% [lunsdld nwa. lianansasiiunsveneiun
gudunisiiliddesninfesas 95 LUl (aideznsallagfinm)

- gflunsnglu 25 Twinis 0 0 |Fedndusesdretuduliiudldlnin

- allunaiu 25 Juinig 0 0

3.4 szazandnelvAundu nsdigneadnelni

(udnamnFuiilélnidhssiuuasujoa

aadoulvasudau)

3.4.1 fldlvsedn

- upiiag 100% 0% 100%

melu 1 Jwhnis (51e) 0 0

WAu 1 Juinig (57e) 0 0

- uBnLUALiBY 100% 0% 100%

malu 3 Jwhnis (51e) a4 4

WY 3 Juiinis (57e) 0 0

3.4.2 flilvselng 100% | 0% 0%

melu 2 fwhnis (51e) 0 0

w2 Juiinis (57) 0 0

3.5 nMseneRuAUFuiiTnelnedaudetuan 100% 0% 0%

auiifuussiuluszeziamiiiivun

malu 10 Twihnis (579) 0 0

LAY 10 Fuviinig (918) 0 0
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1. 1055 uAnALlATes ( Technical Standard )

1.1 wasgrunseiulnihfigednelih ( 9afidge - )

1.1.2 wssdulwinluszuu 33 1073 (o alegemilslussuudming )

AadeusanunTnlane 3 e

' o

anufiinusesy T dau AU AT nanTiaLIwl o gatuszuus v
a aondlluid 1 | 2993 (@osuit munslaven wienseula hY faantl = Punsoutas TAP Aduuls Teunsgnu laila
Sr8ENINEnTilT (. ) inusad (\ed) suusen (aad) | ifoutas| suusegs (03| 31.3 - 34.7 13 INIFIU
Uu.l PTA03 |usfoutasunn 100 KVA et Tselifuzgis 25 3.0, 22 335 401 3 33.08 IPunsgiu -
iInenaantl Ussuna 5.0 n. 10.00 w.
Yu.2 PTBO3 |vifautasuuin 160KVA fndail u.ifannnisusyas 253.A. 22 33.9 403.33 3 33.28 Iinmsgu -
IAN91N anin.U1.2 Usganad 1.5 Al 10.30 u.




1. 195 UeUNATIAYEY N, ( Technical Standard )
1.4 sasgrunssiulaiigadelui

AnmssrulnAnluszuu 380 Than

RNT - VY )
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ADUNTALINAU fu wau T ANLRAtLSIFY NANITIALLIIAL
drsudl | e v du1 2.3 198" Aialaia s | Wamsgu | il
(%@mu'ﬁ' L MUNELATANVTRRABS | srezunaannuiiaulag (X)) d'd”ml,mﬁu “ (Taarl) 342-418 Taas HINTFIU
nadaend  |MHoudasiuin 100 KVA Anfein L5sliugga 25 3.0, 22 401 nnsgu ]
e IameINdonyas Usean 10 4. 10.00 1.
nadaend  |vHouUaIuIn 160KVA AAASH U.ARLINTUTES 25 3.0, 22 403 Igasgn ]

R IAmeINTdonyas Usean 10 4.
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1. 1nasgrusumaiia ( Technical Standard )

1.1 nsgussaiulniinfgadnelaii ( geide - v1e )

1.1.4 wsaslndlTuszuu 220 Taan

nsiniduglinig Samdadaniil wwa 3 a1ald szan

4o o Juweu U | Aedulsenu HANSIALIIAU
vo o | g v AN o wg ” —
adun | e nnw. Fu1,2,3 wa1 | Winlevia 3 e | Teunesgau Lilel
(WoanIuN , MUNBAUEINIRNWMES , SrusraInTontad (1)) miawswu | (Tad) 200-240 13ad | 11mIgIU
anadaend  |[vdeudasuunn 100 KVA fiadsh Tssldue s 25 1.0. 22 231 panmsgu -
yndavinanudenas Uszanay 10 . 10.00 u.
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10.30 wu.




