2. ipsgumsliuin1sialy (Overall Standards)

FIYUHANTANTUNUAUNIATFIUAMAINUINTVRS NA. U5zl 2565

nslnfihdugiinia Samindanil Ins 073-460291

/Ay wWnane Al LA Usyinauassa
13,8 n.a. N.. losuna 2 v

2.1 @runsadglnidula3esaz 90 wasan litfoundn 90% | 100% 100% | 100% 100%
szuulnidades Tuannaiildsuuds
aniiu nnigniau
- gansadnelndunelu 4 . (ado) 2 5 7 14
~dnelwAwiung 4 v, (a¥) 0 0 0 0
2.2 anansautledadoaeuluBouseiulng lideundn 95% 0% 0% 0% 0%
#%ewaz 95 aelu 4 iWeu3esFoudu
aganualanes)
- anunsauiludeseassuvesdlilnih 0 0 0 0
melu 4 weu ($ev)
- uiledefouseuvosflalni 0 0 0 0
Aund 4 feu (589)
2.3 Myguniaglniiildeie
2.3.1 gl luussuunsgrumizennifieu liitfosndn 98% | 100% 100% | 100% 100%
NN3Y
- s uAmheliiiliasmnideu (51) 55,045 | 54,829 | 54,557 54,557
- Srurugld it luassuuniioman (919) 55,045 | 54,829 | 54557 54,557
2.3.2 gl luaiiiessunie e ynse 100% 100% 100% | 100% 100%
- s uAmheliiiliasmnideu (51) 22,378 | 22,390 | 22,419 22,419
- Srurugldlnihandosimun (1) 22,378 | 22,390 | 22419 22,419
2.4 Sndsluudmiid i luudaziiou laitioandn 95% | 100% 100% | 100% 100%
litleunin¥esaz 95
- Sndslundandlalaiilssugldlag (1) 77,417 | 74,894 | 74,982 74,982
- $runlundaviienlasiiavan (51) 77,417 74,894 | 74982 74,982




NANTISALUY

A5y wWvung UgunnaUassa
1.8, .0 N lasuna 2 v
2.5 paudadasFeuangldlni nasanla Lifosndn 100% [ 100% 0% 0% 100%
SuaFee malu 30 Jusinnis lddesndn
fovaz 100
- gunsanaumaINTeIRlalnin 1 0 0 1
melu 30 Swinis (39
- pouAnINYRIRLElin 0 0 0 0
Aundn 30 Swiinis (39
2.6 nautaFaaFeuanngldluniimisinsdn liidesndn 90% 0% 0% 0% 0% Tuviadia Call center nslniam
(call center) aelu 10 w1 laifiaemeanuna ez naal,
lsiteenin Souaz90 Vanisanifinanu aan num.
- anunsanauAnINva gLl 0 0 0 0
melu 10 w¥l
- moumnuvasRlliih 0 0 0 0
LWAuN 10 wd
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3. aasgrunsiuinsinsininuuseufuglélniinues avin. ( Guaranteed Standards of Performance)

$1u/1A5997U wWnane AanR AT Uunnauassn
14,8, n.a. . |lasuna 2 v

3.1 aauawlnin
3.1.1 mMudsveduliiharmiiiieufifnu s
Wi (Planned Outage) é’m%’u;ﬂ%lw%ﬁaméq
iouUaswunsanugaus 300 KVA Fuly
gnLIu NIRiNLAY
QUEITGETNT Y 100% 0% 0% 0% 0%
- waswosulviaamii 0 0 0 0
laitioanin 3 Ju (579)
- wawwesulviharmi deunin 3 Ju (518) 0 0 0 0
n1sUfuneu 100% 0% 0% 0% 0%
- UfTRnwiunuszeznafiuddly (310) 0 0 0 0
- lanunsaufuRauiuniussezia 0 0 0 0
gl (57e)
3.1.2 mswdladgmlnihdu dwsudldlndily 100% | 100% | 100% | 100% | 100%
qumLwﬂmavﬁawmqmawmmﬁaﬂ%@
wilouUaswunnsanfusaus 300 KVA Fuly
gnLIu NIfiNAY
- wAladgmlnieiu nelu 24 a1, (519) 5 4 2 9
- wAladgmlWiau 1fu 24 2. (579) 0 0 0 0
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$1u/1A5997U wWnane Uunnguassn
19,9, n.a. . |lasuna 2 v

3.2 szuzaniifuellwiiselusive 1w
(WudaanFuiidualdlnidiszRuuas
UftiRmudauluasudiu) nedifiszuu
TR RHB T
3.2.1 SEUULSIAAN (380/230 Taad)
32.1.1 fualdlnihiivefndaiine svualiii
30 woud 3 Lila
- LUALdiag 100% | 96.29% | 100.00% | 100.00% | 98.15%
el 2 Tuviinig (57e) 26 24 29 79
AU 2 TWing (519) 1 0 0 1
- YaNLALBY 100% |100.00% | 100.00% | 100.00% | 100.00%
nelu 5 Juvihnig (59) 48 39 52 139
AU 5 g (519) 0 0 0 0
3.2.1.2 fualdlnihiiveAnstafine svuaiiundy
30 woud 3 Lila
- LUALlaY 100% 0% 0% 0% 0% [lifiessesmnanissndinei nsremnm
melu 2 Twihns (57) 0 0 0 0 Amafaunaiiund 30 A 3 wa lwamniies
LAY 2 Tuing (519) 0 0 0 0
- YanNLUALieg 100% 0% 0% 0% 0% [lifiessesmnanissndines nsremnm
aelu 5 Twihns (57) 0 0 0 0 Amafaunaiundn 30 A 3 wa uaniamiiles
WU 5 Wing (51e) 0 0 0 0




NANISALEUGIY

$1u/1A5997U wWnane Uunnguassn
19,9, n.a. . |lasuna 2 v

3.2.2 SEUULTINUEN22/33 1A7)
3.2.2.1 wilouUasauasiuiuldiiu 250 1@ile 100% 0% 0% 0% 0%
nelu 35 Juinig (57) 0 0 0 0
LAY 35 Juyinig (579) 0 0 0 0
3.2.2.2 WlauUauInsIMAWALAIY 250 LA 100% 0% 0% 0% 0%
ualaiAy 2,000 1A
nelu 55 Juinig (57) 0 0 0 0
LU 55 u¥inIg (518) 0 0 0 0
3.3 szuznaInevaueifldlnihiovenie
Soal3au
3.3.1 msloudegldlnihuazuionsudey 100% | 100% | 100% | 100% | 100%
nanuseiuns il
el 30 Juinis (518) 32 31 33 32
WY 30 Juyinis (579) 0 0 0 0
3.3.2 mMyAuranusziunisiglvii 100% | 100% | 100% | 100% | 100%
aalu 20 Tuyinig (519) 7 8 8 7
LAY 20 N (518) 0 0 0 0
3.3.3 n1snsavdeutadeadeu Meatusyiu 100% | 100% 0% 0% 100%
wsenulolin waglvdhnsensu
- wugllidn anelu 5 Juvinis (31w) 1 0 0 1
- wugdldladth 1A 5 Juviinig (578) 0 0 0 0
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$1u/1A5997U wWnane Uunnguassn
19,9, n.a. . |lasuna 2 v
3.3.4 M3nsadeutedeaseuieatunisen 100% 0% 0% 0% 0%
w3estamelihuazluiadasutualiin
- e uvseRnso Lyl 0 0 0 0
nelu 5 Juviinig (57e)
- sadeuvseRnsog Lyl 0 0 0 0
AU 5 TWing (519)
3.3.5 NNSIURUAUAIUSATT ( AIUSNNSVEELUR ) 95% 0% 0% 0% 0%  [lunsdidl nvin. ldanuisasifiunisvenain
atunsialitdesnindosas 95 Tl (aidraznsallagfini)
- tiunisniely 25 Jurinas 0 0 0 0 [Fedndusdestreduduliiugldlai
- gLidunIsAY 25 TWrinng 0 0 0 0
3.4 szziandnglnAundu nsnignendngluii
(Wudaanuitglélnirthszfunaz s
auiRauluasudou)
3.4.1 flalvisnedn
- LUALdiag 100% 100% 100% 100% 100%
nelu 1 7uviing (579) 105 220 232 557
LAY 1 g (519) 0 0 0 0
- UBNLUALLDY 100% | 100% | 100% | 100% | 100%
nelu 3 Tuviing (579) 211 375 256 842
LAY 3 Tuinig (519) 0 0 0 0
3.4.2 gldlselng 100% | 0% 0% 0% 0%
aelu 2 Jwihnis (518) 0 0 0 0
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/A9 wWmianeg — Uayvnguassa
430.8), n.A. fo. |lasua 2
WU 2 TUYINANT (578) 0 0 0 0
3.5 n13IneRuAUSUNIelnedavsauan 100% 0% 0% 0% 0%
Ao Y} a o

aunsudsenuluszeziaannniun

Aelu 10 Jurinnng (57e) 0 0 0 0

WY 10 JWYINANg (578) 0 0 0 0
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1. 1055 uAuNALlATes ( Technical Standard )

1.1 wasgrunseiulnihfigedelih ( 9afidge - )

1.1.2 wssduluinluszuu 33 1073 (o alagemilslussuudming )

A0uNTALT Y

AadeusanunInlane 3 e

' o

Tu ieu U AU AT nanTiALIwl o gatuszuuTIvY
a aondllud 1 | 2999 (@osuit mnslaven viensieulas hY faantl = Punsontas TAP Aduuls leunnsgnu laila
Sr8ENINEnTilT (. ) inusad (i) suusen (aad) | ifouas| suusegs 03| 31.3 - 34.7 13 INIFIU
ul PTA03 |vifouasmunn 160 KVA Aindsdi Jnniianen 29 1.0.64 33.7 420.33 3 34.68 oanmsgu -
invenaant Ussuna 4.5 nu. 10.30 w.
Yu.2 PTBO3 |vsfoutasuuin 500KVA fadaii U.autAinm 29 §1.8.64 33.7 405.33 3 33.44 Teumsgu -

ag@ifﬂﬁ/mmﬂ avlv.Uu.2 Ussuu 1.0 nal.

11.00 w.




1. 195 UeUNATAYEY N, ( Technical Standard )
1.4 sasgrunssiulaiiigadelui

AneksssulnAnluszuu 380 Than

RNT - VY )

3

FIEUNANTITANTUINUAINNINTFIUAMNINUINITVRS ANA.
nsluidaugiinna Jwmdadamil lun 3 aald szan

'
a o

ADTUNTALINAU fu eu T ANLRAtLSIFY NANITIALLIIAL
rsudl | e v du1 2.3 198" Aalaia s e | Wamegu | il
(%@mu'ﬁ' L MUNELATANVTRRABS | srezunaannuiiaul g (X)) d'd”ml,mﬁu “ (Taarl) 342-418 Taas HIMTFIU
nadaend  |Mloudasiuin 160 KVA Anfei Unaianen 29 31664 420 nnsgu ]
R IameINTonyas Usean 20 4. 10.30 1.
mnadaas  |vHeuUasuua 500KVA RARIN U.aNURIRN 29 §.8.64 405 Innsgiu -

R IAmeINTonUas Usean 20 4.

11.00 wu.
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1. wwmsgrusuwmaiia ( Technical Standard )

1.1 mesgunssiulilinigaaneluih ( gaiee - v )
1.1.4 ussulwihluszuu 220 1ant

nsluidaugiinig faniadanil wa 3 aald sean

de . T weu U | Anadewseu NANITINWTIAU
o | s Y A0 UN I I ” —
adun | o avn. du 1,2, 3 a1 | Pdalans 3 wla | leunmsgiu Tailel
(Woanu , vunglavavIelnes , stugvinainuioudas (1)) Aioussiu v (Taadl) | 200-240 Taadl | wasgu
1 anadaad  |[wleuUasuunn 160 KVA fasan Unanfiane 29 $1.8.64 242 lpumsgu -
I dIavinanusiauuas Usennns 20 u. 10.30 w.
2 anadeendl  |nloudasuunn 500KVA fnasi u.audidmun 29 1.4.64 233 pannsgu -

I Iavinanusieuuas Usennns 20 u.

11.00 wu.




