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nsnfihdugiinig Sawindanil Ins 073-460291

2. ipsgumsliuin1sialy (Overall Standards)

nulassny wWnne sl Uynnauassa
n.a. d.0. n.g. lasuna 3 v

2.1 anansadglninAul@desas 90 #asan liidesndn 90% 80%
szuulnihdadas suannaniildduuds
aniiu nsigniau
- gnunsodneliliunely 4 . (ad) 4
- rlWAwAundn 4 v, (p%9) 1
2.2 ansaniladadaadouluEausedulni liidesndn 95% 0%
16%euas 95 nnelu 4 weuaeSoudy
arwanwalanes)
- anunsandludeseaseuvesglilnih 0
melu 4 ou (13e4)
- uiledefouseuvosglalni 0
Aund 4 e (309)
2.3 mssruntaglninildasa
2.3.1 gl luupsuungrumizennifeu Liitfosndn 98% | 100%
NN3Y
- a'wwimmalw%m%’ﬁmﬂLaau (579) 55,378
- f\i’wmwg‘l%”lw%iumsauwﬁy’wm (579) 55,378
2.3.2 gl luaiiiessunie Yo ynse 100% 100%
- dwuﬁimmdw%ﬁﬁﬁmﬂLﬁau (579) 22,443
- ﬁi’wmwﬁ%’lw%mmﬁaaﬁg&wm (518) 22,443
2.4 Snddlund wiban i lundazifiou laitoandn 95% | 100%
liiteaniniosas 95
- ﬁal’ﬂﬁ'ﬂ‘uLL%&M%ﬁWlWWﬂﬁﬁU@LﬂWWW (579) 77,819
- $runlundaviienlasiiavan (51) 77,819




NaN1IATUY
nu/lAsenu Wi Ugynnguassn

n.a. a.0. n.8. asund 3

2.5 paudadasFeuangldlni nasanla Lifosndn 100% [ 100%
FuAnFas aelu 30 Jwinns lidesnd
Jouar 100

- gunsanaumaINTeIRlalnin 2

melu 30 Swinis (39

- pouAnINYRIRLElin 0

Aundn 30 Swiinis (39

2.6 nautaFaaFeuanngldluniimisinsdn liidesndn 90% 0% 0% 0% 0% Tuviadia Call center nslniam
(call center) aelu 10 w1 laifiaemeanuna ez naal,
lsiteenin Souaz90 Vanisanifinanu aan num.

- anunsanauAnINva gLl 0 0 0 0

ey 10 ui
- moumnuvasRlliih 0 0 0 0

LWAUNIT 10 W
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3. mmgﬂumi°lﬁu?miﬁ7in'ﬁ‘lﬂﬁ"n%’uﬂisﬁ'uﬁ'u{ﬂi’ﬂﬂﬁwm nvlA. ( Guaranteed Standards of Performance)

/laseau wWnane HANTIA Y Uymaguassa
n.a. a.. ne. | lasuna 3 o
3.1 Al
3.1.1 maudwesuliiharmiufoufoinu mu
uWi (Planned Outage) ﬁﬂw%upﬁ%lwﬁwﬁﬁméﬁ
wioudaswumasiufuiaus 300 kVA Fuly
aniu nadianidu
asudeaulu 100% | 100%
- wdwosulnihalemtn 1
laitloundn 3 Tu (519)
- wdwosulnihalwth desnin 3 Ju (518) 0
nsufinau 100% | 100%
- UftRnuiumuszesnaniiudsld () 1
- llensaufiRauiumussezia 0
udsls (51e)
3.1.2 mauflalgmilnihdy dmdugldlninly 100% | 100%
wmmmmavﬁameqmmmmmﬁaméﬁa
wioudaswumasiufuiaus 300 kVA Fuly
unviu nsglanidu
- uAlodgmlwihdu melu 24 9. (519) 6
- uAlodgmlwihdu i 24 e (519) 0
3.2 izﬂzL'Jmﬁwl’ma‘l%’lﬂﬁww‘lmﬁua’h’flﬂﬁ'1
(ﬁuﬁ'ﬂmn"‘a’uﬁé"‘uaﬁ’ﬂw%ﬁwizﬁuu,az
UjtRnuleuluasudau) nsdifissuu
ImrenFouatuia
3.2.1 SEUULSITUN (380/230 Taad)
3.2.1.1 Qmaiﬂﬂﬁwﬁmaﬁmé?aﬁma%ﬂumﬂlmﬁu
30 wout 3 e
- [aLiag 100%
melu 2 Juviinis (519) 17
WY 2 Tuviinis (518) 0
- uanLALilag 100%
melu 5 uriinis (519) 38
Y 5 Tuvinnis (518) 0
3.2.1.2 Q*uai%‘lwﬂwﬁmaaméﬂﬁma%ﬂummﬁum
30 wonl 3 wla
- waidlag 100% 0% 0% 0% 0%  [|lifiessneunanissnifiney mssefn
el 2 Juving (51e) 0 0 0 0 AmaFaunaifundy 30 A 3 wla luasidiad
Y 2 Tuviinis (518) 0 0 0 0
- uanLuALies 100% 0% 0% 0% 0%  [|lifiesseunanissnifiney nsrefin
aelu 5 Jusinig (57) 0 0 0 0 AmaFaunaRung 30 A 3 wla venmdies
Wfiu 5 Juriinag (57) 0 0 0 0
3.2.2 SYUULIIAGI(22/33 1)
3.2.2.1 wiisuUaswuasaiulaiiu 250 1o 100% 0% 0% 0% 0%
el 35 Tuvihnis (519) 0 0 0 0
WY 35 Fuviinig (518) 0 0 0 0
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/laseau wWnane Uymaguassa
n.a. a.a. ne. | lasuna 3 o
3.2.2.2 valaulasuinsaniuiundn 250 1@ie 100% 0% 0% 0% 0%
welaliiu 2,000 e
el 55 Tuinis (519) 0 0 0 0
LAY 55 Fuvinnig (57e) 0 0 0 0
3.3 izﬂsna'lmaUﬁuaaﬁ;ﬁ%’Mﬁﬁawaﬁa
$pal58u
3.3.1 nmsleudeflilnihuasvienisiudsu 100% | 100%
ywanUseAunsidlnia
melu 30 Tuing (519) 32
LAY 30 Fuvinnig (57e) 0
3.3.2 MseaundnUseiunsiging 100% | 100%
melu 20 Tuing (519) 34
LAY 20 Fuvinnig (57e) 0
3.3.3 nsnsivdeudedouieu denfusziu 100% | 100%
userulvi wagluinsensu
- gl anelu 5 wiinis (518) 0
- gl Wy 5 Swiinis (ae) 0
3.3.4 nMsnsivdeudedouiauieafunisenn 100% 0%
wiasTavithglnihuazluasesuduanludh
- nsndeuviseRndell il 2
melu 5 Juviinis (519)
- asndeuviseRndell il 0
WY 5 Tuvinnis (518)
3.3.5 NMIIURUAUAIUIATS ( A1USNISVNBLUA ) 95% 0% lunsdlit nvla. lianansadiiunisuesion
gilunislaldiesninfesay 95 WitUglEle (bihagnsdllagfnw)
- gfiunisaelu 25 fwiinis 0 FednPudesdreiuauldiuglalnin
- gliunisiiy 25 uinig 0
3.4 szzia1dnelwAundu nsdignandnglnd
(FudnnnFuiigllningrszitunasujin
audeuluasudan)
3.4.1 ldlnisedn
- [nLiag 100% | 100%
el 1 fuvhnig (518) 160
WAy 1 uviinig (518) 0
- uanLALilag 100% | 100%
aelu 3 s (519) 211
Y 3 Fuviinis (518) 0
3.4.2 fldlnselne 100% | 0%
melu 2 Juviinis (519)
WY 2 Tuviinis (518)
3.5 MsPeRumuiuiisnslnedanetuan 100% 0%
aaiuuseiuluszezaiinua
el 10 Fwihns (51e) 0
Y 10 Fuviinag (58) 0
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1. 1055 uAuNALlATes ( Technical Standard )

1.1 wasgrunseiulnihfigedelih ( 9afidge - )

1.1.2 wssduluinluszuu 33 1073 (o alagemilslussuudming )

A0uNTALT Y

AadeusanunInlane 3 e

' o

Tu ieu U AU AT nanTiALIwl o gatuszuuTIvY
a aondllud 1 | 2999 (@osuit mnslaven viensieulas hY faantl = Punsontas TAP Aduuls leunnsgnu laila
Sr8ENINEnTilT (. ) inusad (i) suusen (aad) | ifouas| suusegs 03| 31.3 - 34.7 13 INIFIU
ul PTAOS |vifouasuunn 250 KVA Aindsfl winads sna. 29 N.A.65 34 395 3 32.59 oanmsgu -
inenaantl Yssuna 3.0 nu. 11.10 w.
Yu.2 PTBO4 |vsfoutasuuIn S00KVA fadaii U.autATnm 29 1.0.65 34 397.33 3 32.78 Teumsgu -

ag@ifﬂﬁ/mmﬂ avlv.Uu.2 Ussuu 4.5 nal.

11.25 .




1. 195 UeUNATAYEY N, ( Technical Standard )
1.4 sasgrunssiulaiiigadelui

AneksssulnAnluszuu 380 Than

RNT - VY )

3

FIEUNANTITANTUINUAINNINTFIUAMNINUINITVRS ANA.
nsluidaugiinna Jwmdadamil lun 3 aald szan

'
a o

ADTUNTALINAU fu eu T ANLRAtLSIFY NANITIALLIIAL
rsudl | e v du1 2.3 198" Aalaia s e | Wamegu | il
(%@mu'ﬁ' L MUNELATANVTRRABS | srezunaannuiiaul g (X)) d'd”ml,mﬁu “ (Taarl) 342-418 Taas HIMTFIU
nadaend  |vHouUasIuIn 250 KVA Anfeil vit1Aae sna. 20 N.A.65 395 nnsgu ]
R IAmeINTdonas Usean 50 4. 11.10 u.
nadaend  |MHouUaIuIn 250 KVA RAfei Naeu 20 N.A.65 397 nnsgu ]

R IameINdonyas Usean 200 4.

11.25 u.
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1. wwmsgrusuwmaiia ( Technical Standard )

1.1 mesgunssiulilinigaaneluih ( gaiee - v )
1.1.4 ussulwihluszuu 220 1ant

de . T weu U | Anadewseu NANITINWTIAU
o |4 Y A0 UN I I ” —
adun | o avn. du 1,2, 3 a1 | Pdalans 3 wla | leunmsgiu Tailel
(Woanu , vunglavavIelnes , stugvinainuioudas (1)) Aioussiu v (Taadl) | 200-240 Taadl | wasgu
1 alnadeendl  |[wloudasuunn 250 KVA Ansit ninads sna. 29 n.0.65 228 pumsgu -
I dIavinanusiauuas Usennad 50 u. 11.10 w.
2 anadeendl  |wloudasuunm 250 KVA AR vaawa 29 n.A.65 229 pannsgu -
I Iavinanusiauuas Usenas 200 . 11.25 w.




