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2. 1Asg1un1sTFu3n1sialy (Overall Standards)

nslvdhedugiinna Jmdadannil Tns 073-460291

/AU wWanune AU LA Uyinauassa
n.. a.0. n.g. lasuna 3 v

2.1 @ansadgliinAulalesas 90 wasan liifoandn 90% |  80% 100% 100% 93%
suvlnihdadas tuannanitlésuuds
aniiu nsfigniau
~gnansadnglnldunelu 4 v, (a%) 4 8 3 15
_ delwAwiuni ¢ . (ad) 1 0 0 1
2.2 awnsautlededesFeuluSeuseiulni Lidaendn 95% 0% 0% 0% 0%
#%owaz 95 Aelu 4 iweuGesGauiuy
angdnualones)
- ansaudludeseaseuvasldlnin 0 0 0 0
ey 4 Weu (3ev)
- whlvtafousuuvelyluih 0 0 0 0
Aundt 4 wew (389)
2.3 nMssuniaelniiiléase
2.3.1 gl lunsuungumbenniseu livosndn 98% | 100% | 100% 100% 100%
N8
- gruAmtglih ldaemnideu (5e) 55,378 | 55465 | 55,538 55,538
- aﬁwmwﬂ%‘lwﬂﬂuwmuwﬁmm (518) 55,378 55,465 55,538 55,538
2.3.2 gl lusdiossumiie ynideu nnse 100% 100% 100% 100% 100%
- a‘wm‘mu‘aalw%ﬁi%a’%mmaau (579) 22,443 22,458 22,471 22,471
- ﬁwuau;ﬂﬁv\lﬂwwmﬁmﬁgﬂwm (579) 22,443 | 22,458 22,471 22,471
2.4 Snddlund il luusaziou liifowndn 95% | 100% 100% 100% 100%
lLitleunin¥esay 95
- SndslundamilalafilFugldla (e) 77,819 | 77,921 | 78,007 78,007
- dwaluudmidalaiivimua (18) 77819 | 77,921 78,007 | 78,007




NaN1ISAIL LU

nu/lAseanu wWvsne Ugunnauassa
n.0. a.0. n.g. Iasund 3 v
2.5 noudedosFauangldluii vdewnld litfownd 100% | 100% | 100% 100% 100%
Suandas anelu 30 Juvinnis lidewndn
foway 100
- anansaneumuve gl 2 0 0 2
ey 30 Surhnng (Feq)
- poumnuvelglih 0 0 0 0
Aundn 30 Juiinis ($e9)
2.6 nautadaassuangldluinicdnsdwi lidfosndn 90% | 0% 0% 0% 0% wviadie Call center nsliiniam
(call center) aglu 10 w1 laifiaeraenuna ez nad.
lsitounin Sowaz90 ruan1raniine iy an num.
- @sanuAnmvelylnih 0 0 0 0
nelu 10 Wi
- paumaNvasl gl 0 0 0 0

VNN 10 W
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3. aasgrunsiuinsinsininuuseufuglélniinues avin. ( Guaranteed Standards of Performance)

$1u/1A5997U wWnane AanR Ty Uunnauassn
n.0. a.0. ny. |lasuia 3 v

3.1 aauawlnin
3.1.1 nsudevesuliiharmiinioufRau au
Wi (Planned Outage) ﬁm%’w:ﬂ%lWﬁ’lﬁamzﬁ
iouUaswunsanugaus 300 KVA Fuly
gnLIu NIRiNLAY
nsudenulu 100% 100% 100% 100% 100%
- waswosulviaamii 1 1 3 5
latipani 3 U (579)
- wawwesulviharmi deunin 3 Ju (518) 0 0 0 0
nsUfTRmu 100% | 100% | 100% | 100% | 100%
- UfTRnwiunuszeznafiuddly (310) 1 1 3 5
- lanunsaufuRauiuniussezia 0 0 0 0
gl (57e)
3.1.2 mswdladgmlnihdu dwsudldlndily 100% | 100% | 100% | 100% | 100%
qummv*imam‘%amqmawnamﬁ&wé‘?ﬂ
wilouUaswunnsanfusaus 300 KVA Fuly
gnLIu NIfiNAY
- wAladgmlnieiu nelu 24 a1, (519) 6 6 3 15
- wAladgmlWiau 1fu 24 2. (579) 0 0 0 0
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$1u/1A5997U wWnane Uunnguassn
n.0. a.0. ne.  |lasuia 3 v

3.2 szuzaniifuellwiiselusive 1w
(WudaanFuiidualdlnidiszRuuas
UftiRmudauluasudiu) nedifiszuu
TR RHB T
3.2.1 SEUULSIAAN (380/230 Taad)
32.1.1 fualdlnihiivefndaiine svualiii
30 woud 3 Lila
- LUALdiag 100% 85.29% [ 100.00% | 95.10%
el 2 Tuviinig (57e) 17 29 26 72
AU 2 TWing (519) 0 5 0 5
- YaNLALBY 100% | 100.00% | 100.00% | 100.00%
nelu 5 Juvihnig (59) 38 31 31 100
AU 5 g (519) 0 0 0 0
3.2.1.2 fualdlnihiiveAnstafine svuaiiundy
30 woud 3 Lila
- LUALlaY 100% 0% 0% 0% 0% [lifessesmunanissndinei nsremnag
melu 2 Twihns (57) 0 0 0 0 Amafaunaiund 30 A 3 wa lwamniias
LAY 2 Tuing (519) 0 0 0 0
- YanNLUALieg 100% 0% 0% 0% 0% [lifessesmnanissndine nsremnag
aelu 5 Twihns (57) 0 0 0 0 Amafaunaiiundn 30 A 3 wa uaniamiiles
WU 5 Wing (51e) 0 0 0 0
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u/1AseU wWnane Uunnguassn
n.0. d.0. ne.  |lasuia 3 v

3.2.2 SEUULTINUEN22/33 1A7)
3.2.2.1 wilouUasauasiuiuldiiu 250 1@ile 100% 0% 0% 0% 0%
nelu 35 Juinig (57) 0 0 0 0
LAY 35 Juyinig (579) 0 0 0 0
3.2.2.2 WlpUUaIUIATMAUAULNT 250 1ATLD 100% 0% 0% 0% 0%
LAy 2,000 1A
nelu 55 Juinig (57) 0 0 0 0
LU 55 Tu¥inIg (518) 0 0 0 0
3.3 szuznatnevaueifldlnihiosvenie
Sol3au
3.3.1 msloudegldlnihuaznionsudey 100% | 100% | 100% | 100% | 100%
nanuseiuns il
ety 30 Jwihnig (57) 32 12 30 74
WY 30 Juyinis (579) 0 0 0 0
3.3.2 mMyAuranusziunisiglviii 100% | 100% | 100% | 100% | 100%
aalu 20 Tuyihnig (519) 34 20 21 75
LAY 20 uinag (518) 0 0 0 0
3.3.3 n1snsavdeutadeadeu Meatusyiu 100% | 100% 0% 0% 0%
wsenulolin waglvdhnsensu
- wugllidn anelu 5 Juvinis (31w) 0 0 0 0
- wugdldladth 1A 5 Juviinig (578) 0 0 0 0
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$1u/1A5997U wWnane Uunnguassn
n.0. a.0. ne.  |lasuia 3 v
3.3.4 M3nsadeutedeaseuieatunisen 100% | 100% 0% 0% 100%
w3estamelihuazluiadasutualiin
- e uvseRnso Lyl 2 0 0 2
nelu 5 Juviinig (57e)
- sadeuvseRnsog Lyl 0 0 0 0
AU 5 TWing (519)
3.3.5 NNSIURUAUAIUSATT ( AIUSNNSVEELUR ) 95% 0% 0% 0% 0%  [lunsdidl nvin. ldanuisasifiunisvenain
atiunisialitesnindosas 95 Tl latitle (hidraznsallagionm)
- tiunisniely 25 Jurinas 0 0 0 0 [Fedndusdestreduduliiugldlai
- gLidunIsAY 25 TWrinng 0 0 0 0
3.4 szziandnglnAundu nsnignendngluii
(Wudaanuitglélnirthszfunaz s
auiRauluasudou)
3.4.1 flalvisnedn
- LUALdiag 100% 100% 100% 100% 100%
nelu 1 7uviing (579) 160 140 196 496
LAY 1 g (519) 0 0 0 0
- UBNLUALLDY 100% | 100% | 100% | 100% | 100%
aelu 3 Jwihnis (518) 211 254 350 815
LAY 3 Tuinig (519) 0 0 0 0
3.4.2 gldlselng 100% | 0% 0% 0% 0%
aelu 2 Jwihnis (518) 0 0 0 0
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u/laseanu wvinng Ueunnaddassa
n.9. a.a. ny. | lasud 3 v
LAY 2 WYNT (578) 0 0 0 0
3.5 mytneRumuiuiiseleedariotuan 100% 0% 0% 0% 0%
aufisuuseivlussezinandinviun
aelu 10 Juvihnig (519) 0 0 0 0
WK 10 vng (57) 0 0 0 0
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1. 1055 uAuNALlATes ( Technical Standard )

1.1 wasgrunseiulnihfigedelih ( 9afidge - )

1.1.2 wssduluinluszuu 33 1073 (o alagemilslussuudming )

A0uNTALT Y

AadeusanunInlane 3 e

' o

Tu ieu U AU AT nanTiALIwl o gatuszuuTIvY
a aondllud 1 | 2999 (@osuit mnslaven viensieulas hY faantl = Punsontas TAP Aduuls leunnsgnu laila
Sr8ENINEnTilT (. ) inusad (i) suusen (aad) | ifouas| suusegs 03| 31.3 - 34.7 13 INIFIU
ul PTA03 |wifoutasuunn 160 KVA finsedt viaftinutlanniianen 29 n.8.65 33.6 407.33 3 33.61 Iinmsgu -
TN anw.Uul Ussana 3.5 nu. 10.00 u.
Yu.2 PTBO7 |wffentasuuin 315 KVA fndail avmutan 29 1.8.65 33.9 410.33 3 33.85 Teumsgu -

ag@ifﬂﬁ/mmﬂ avlv.Uu.2 Ussuu 1.0 nal.

10.30 .
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nsluidaugiinna Jwmdadamil lun 3 aald szan
1. 195 UeUNATAYEY N, ( Technical Standard )
1.4 sasgrunssiulaiiigadelui iide - 18

3

AneksssulnAnluszuu 380 Than

'
o

ADUNTALINAU T peu T ANLRAtLsIEY NANITIALLIIA
i | e v du1 2.3 198" Aalava 3 | Wameg | LilE
(%@muﬁ L MUNELATANVTRRAES | srezunaannuaul g (X)) ﬁimuﬂﬁu “ (Taarl) 342-418 Taas HIMTFIU
1 anadaend  |Meeudasiun 160 KVA Anfei nyunudanianen 20 18,65 407 Igunsgn ]
e IAmeINdonyas Usean 100 4. 10.00 1.
2 mnadaat  |veeuUauua 315 KVA ansi deniulan 20 1.6.65 410 nnsgu ]

RIeINVLoKRUaT Uszunad 100 al. 10.30 u.
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nsluidaugiinig faniadanil wa 3 aald sean

1. wwmsgrusuwmaiia ( Technical Standard )

1.1 mesgunssiulilinigaaneluih ( gaiee - v )
1.1.4 ussulwihluszuu 220 1ant

e T weu U | Anedsunsany NANTINLIIAU
oo Y AN I ” —
adun | o avn. du 1,2, 3 a1 | Pdalans 3 wla | leunmsgiu Tailel
(Woanu , vunglavavIelnes , stugvinainuioudas (1)) Aioussiu v (Taadl) | 200-240 Taadl | wasgu
1 anadaad  [wileuuasuunn 160 KVA fasan nydnudamilaien 29 n.8.65 236 lpumsgu -
I Iavinanusieuuas Usennad 100 . 10.00 u.
2 amnademi  |[wlewdasuunn 315 KVA Anfsil agniudan 29 n.8.65 237 Tmsgiu -
I Iavinanusieuuas Usennad 100 . 10.30 u.




