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2. ipsgumsliuznisialy (Overall Standards)

nslvdhdugiinng Sawiadaniil Ins 073-460291

nulassny wWinne Aan ATy Uynnauassa
f.0. N.8. 5.0. lasuna 4 v
2.1 anansadglninAul@desas 90 #asan liidesndn 90% 80%
szuulnihdndas suannaniildduuds
aniiu nsigniau 4
~ gnunsodeliliunely ¢ v (ad) 1
- elWAwAundn 4 v, (pde)
2.2 ansauiladedoaFouluEasussiulni lidesndn 95% 0% 0% 0% 0%
16%eeas 95 anelu 4 WauBGeSsuiy
awanwalanes)
- anunsaudludeseassuresdlilnih 0 0 0 0
melu 4 Fou (1309)
- wiledefouseuvosldlnih 0 0 0 0
Aund 4 e (309)
2.3 mssruntaglniildase
2.3.1 gl luasuungrumienniieu liitfosndn 98% | 100%
NN3e
- éwuﬁmﬂwlﬂﬁwﬁi%’ﬁmﬂLﬁau (579) 51,641
- a‘hmué’lsﬁlﬂﬁﬂumwwﬁy’wm (579) 51,641
2.3.2 gllwihluaiiliessunie e ynse 100% 100%
- éwuﬁmﬂwlﬂﬁﬂﬁl%ﬁmﬂLaau (579) 21,991
- a‘hmwﬁ%’lw%mmﬁmﬁg&wm (518) 21,991
2.4 Snddlund wiban i lundazifiou laitoandn 95% | 100%
lsitaanin3owas 95
- %’ﬂa'ﬂuLﬁqmﬁﬁﬂw%ﬂﬁﬁu@%mﬁﬂ (579) 73,682
- Srunvlundmdanlwiifanun (51e) 73,682




2. ipsgumsliuznisialy (Overall Standards)
nulassny wWnne A ATy Uynnauassa
f.0. N.8. 5.0. lasuna 4 v
2.5 paudadasFauangldlni nasanla Lifosndn 100% [ 100%
SuaFee melu 30 Jusinnis lddeandn
fovaz 100
- gunsonaumaINTaIRLalIn 0
melu 30 Swhns (o9
- nouAnNvRIRLEln 0
Aundn 30 Swiinis (39
2.6 nautaFaaFeuanngldlunianisinsdn liidesndn 90% 0% 0% 0% 0% Tuviada Call center nslnfiniam
(call center) nelu 10 W laifaemeanuna ez naal,
lsiteanin 3euaz90 Muanisanifinanu aan num.
- anunsanauAInINvesEldliih 0 0 0 0
melu 10 w¥l
- moumnuvasKlliih 0 0 0 0
WAuN 10 wdl
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msluirdauglinng Imdatannil ns 073-460291

3. masgrunslivimainsiwisudssiudugldlnavas avln. ( Guaranteed Standards of Performance)

/laseau wWnane HANTIA Y Uymauassa
0.0 n.e. 5.a. | lasuna 4 o
3.1 Al
3.1.1 maudwesuliiharmiufoufoinu mu
Wy (Planned Outage) ﬁ?ﬁ%u%l’ﬂﬂﬁ’]ﬁﬁ@ﬁlzﬂ
wiouvaswuasaufudaus 300 KVA FulU
sy nadianidu
mMsudenulvl 100% | 100%
- wawenulnihalmi 0
liitiesnii 3 Tu (519) 0
- wawenulnihalmi desnin 3 Ju (51e)
mMsufuAmu 100% 0%
- UftRnuiumussesnaniiudely () 0
- llensaufiRauiumussezia 0
udsls (51e)
3.1.2 mauflalgmilnihdy dmdugldlninly 100% | 75%
wmmmmavﬁameqmmmmmﬁamﬁa
wioudaswmasiufuiaus 300 kvA Fuly
anyiu nadianidu
- uAlodgmlwihdu melu 24 9. (519) 2
- uAlotgymlwihdu i 24 9. (519) 1
3.2 izﬂmméwl’wa‘l%’lﬂﬁwwimimaiﬁ’ﬂwﬁq
(ﬁuﬁ'ﬂmn%’uﬁéwﬂiﬂwﬁvﬁwisﬁuu,az
UjtRnueuluasudau) nsdifissuu
ImrenFouatuia
3.2.1 SEUULSITUN (380/230 Taad)
3.2.1.1 Qmaiﬂﬂﬁwﬁmaﬁmé?aﬁma%ﬂumﬂlmﬁu
30 wout 3 e
- [aLiag 100% | 100%
melu 2 fuiinis (519) 19
WY 2 Tuviinis (518) 0
- UanLUALiiag 100% | 100%
melu 5 Fuviinis (51e) 27
Y 5 Fuvinnis (518) 0
3.2.1.2 Qma’t%"l,wWwﬁmaﬁm%&ﬁma%&uumﬁuﬂ'jw
30 wonl 3 wla
- wadlag 100% 0% 0% 0% 0%  |lifiesseunanissnifiney nsrefing
el 2 Juving (51e) 0 0 0 0 Amafaunaifundt 30 A 3 wla luasidias
WY 2 Tuviinis (518) 0 0 0 0
- uanLuALies 100% 0% 0% 0% 0%  |lifiesseunanissnifiney nsrefing
el 5 Juing (51e) 0 0 0 0 AmaFaunaifundt 30 A 3 wla vanmdias
Y 5 Fuvinnis (518) 0 0 0 0
3.2.2 SPUUUSIAUGI(22/33 A1)
3.2.2.1 wiisuUaswuaandulaiiu 250 1o 100% 0% 0% 0% 0%
melu 35 Tuing (519) 0 0 0 0
WY 35 Fuviinig (518) 0 0 0 0




wan1sALauIIY

NUAA5I9Y e Jsymguassa
0.0, W.g. s.a.  |laswaa T
3.2.2.2 wisuUawuiasiuduiundi 250 aile 100% 0% 0% 0% 0%
ualaliiu 2,000 1B
mulu 55 Tuing (519) 0 0 0 0
iU 55 Fuviinig (518) 0 0 0 0
3.3 izﬂsna'lmaUﬁuaaﬁ;ﬁ%’Mﬁﬁawaﬁa
foaSau
3.3.1 msleudeflilnihuasvionsivdsu 100% | 100%
panUseiunslalni
melu 30 Tuing (519) 11
WY 30 Fuvinnig (578) 0
3.3.2 nsaeduvanysziunslaldh 100% | 100%
melu 20 Tuing (519) 23
WY 20 Fuviinig (518) 0
3.3.3 mInTdeudedeciou feafuseiu 100% | 100%
wsaerulidn uaglwinsznsu
- gl anelu 5 wiinis (518) 0
- gl Wy 5 Swiinis (ae) 0
3.3.4 mInsdeutedeSeuiaiuniseiu 100% | 100%
destamielnihuasluadasudualalih
- nsndeuviseRndell il 0
aelu 5 fwiinis (51e)
- asvdeuviseRndell il 0
WY 5 Juiinag (57)
3.3.5 MIIYRUAUAIUING ( AIUTNITVEBLUA ) 95% 0% 0% 0% 0%  [lunsiid nvln. lelansadidunsvenen
udunslaldiesnindesas 95 gl lndlel (idnaznsdilagfnnm)
- guiiunisnelu 25 Suviinas 0 0 0 0 [Fsdnfudesdreuinliiudldluih
- afiun1siAy 25 Juviinig 0 0
3.4 szzia1dnelwAundu nsdignandnglnd
(FudnnnFuiigllningrszitunasujin
mudaulvasudan)
3.4.1 ldlnisedn
- Wwaiaq 100% | 100%
melu 1 uiinis (51e) 136
AU 1 Fuiinig (57) 0
- yBnLUALLIDY 100% | 100%
melu 3 fwiinis (51e) 294
AU 3 Juriinag (57) 0
3.4.2 {ldlwaelg 100% | 0%
melu 2 Juviinis (519) 0
AU 2 Furiinag (57)
3.5 misneuauiuiivelaedandaiiuan 100% 0% 0% 0% 0%
anafisuussiulussesnandicmun
aelu 10 Twinis (579) 0 0 0 0
WY 10 Fuviinig (578) 0 0
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1. 1nsgusumAiianved ( Technical Standard )

1.1 wwsgruussiulniinfigeanglni ( e - v1e )

1.1.2 wsssilwiiluszuu 33 107 ( galegamildluszuudving )

A0 UNIALT IR

fudou® | Aafouswiuiitalaie 3 wla | dumis | Ausetu NANTIALII B Y bUTTUUT MY
aau | aanillwd v | 2ees @oanuil mnelavian vidonsioulas 1Ian faand] = isumsiouta TAP fisuauls Teumsgnu Lailg
i SreE11991nNanTlY (nu.) Pinusady (w3) shuussin (ad) | vifeuvas | suusege 1e?) | 31.3 - 30.7 103 NINTFI
1 Y.l PTAO4 [vifoutasun 160 KVA finsiait Induvasnisnassss 26 7.0.65 33.6 391 3 32.26 Idumsgu -
AN @il Uil Ussana 12 nu. 14.30 U.
2 Uu.2 PTBOS |vifautasunn 630 KVA Aindail REMNTINNIIUTZLN 2 27 .A.65 34.1 407.67 3 33.63 Idanmsgu -

AIAY9N @l Uu.2 Useana 1.0 nal.

13.00 u.
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1. 41955 umAlinreg niA. ( Technical Standard )

1.4 1asgrussaiuliiingadnelnd ( gande - v1e )

o

Anawsesulnnluszuu 380 Than

'
o

ADUNT AT U 1Hau T ANLRALILINAL NANIITALIIAL
AN | T nnWw. du 1,2, 3 1940 nnline 3 wla | 1Humsgiu Tadlg
dl dl = a ‘s 1 v dlo/ o/ 6 &
(TRADNUN , NHLLATANMTATRRT |, sreizringanusiauas (1)) PRI (Taadl) 342-418 Taasf | wmsgIu
1 nadamn  |MEewUamuin 160 KVA Rnfedl INauwuan1sniees s 26 61065 391 nnsgu _
AIARINNINBLUAY Uszunw 100 . 14.30 wu.
5 nadamn  |MEewUasuuin 630 KVA Rinseil gnavingsunsuszus 2 27 ALALES 107 Wsnasgu i

IAVNINYILiaLUas Uszan 100 4.

13.00 u.
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1. mmgmﬁmmwﬁﬂ ( Technical Standard )

1.1 1asgrunsssiulnihingednelni (9aiide - a1e )

1.1.4 wssnulniluszuu 220 han

i . Juweu U | Alafousinu NANITINLIIAY
v ool . AN TSI o ” —
a1eun | o nuwl. B 1,2, 3 a1 | iielavia 3wla | laumsgu Laild
( FDADUN , NUNULAUEIVS TIPS , STazvieanudawnuad (1)) PIALTIAU (Tham ) 200-240 13as INTFIY
anadamil  [wlioudasuinm 160 KVA fadsit Tnduvisnismaees 26 7.0.65 226 pnsgu -
ndavinesnuidontas Uszana 100 4. 14.30 u.
anadeendl  [vileuuasuuin 630 KVA Andsil gaamnssunisusess 2 27 7.9.65 237 pnsgu -

I davinsnnuidondas Uszana 100 u.

13.00 u.




