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N/ lAseau wWanune sl LAkl Uynauassn
n.0. a.0. n.g. Iasuna 3 v

2.1 anunsadnglnihauldsesas 90 nasan laitioendn 90% | 100% 100% 100% 100%
suulnidadas TuannaiildFuuds
anLiu nIaignduy
~gansadelniunely 4 va. (ad) 3 3 6
~ dnelwdwiunit 4 v, (a%0) 0 0 0
2.2 ansauflude¥eseuluFausedulni liitfoundn 95% | 100% 100% 100% 0%
#%oeas 95 melu 4 ieuGeesewiy
avanualanys)
- anansauilutedeussuvesdlali 0 0 0
melu 4 weu ($ev)
- unledeseasourasldlni 0 0 0
Aundn 4 Weu (389)
2.3 nssumiaelninildase
2.3.1 gl lulssuunsrumizennisieu liitfosnd1 98% |  100% 100% 100% 100%
YN3Y
- émmmﬂwh\lﬂwﬁwﬁmmﬁau (57) 56,765 56,606 56,606
- Sruaugldlviiluaasuunitomn (31) 56,765 | 56,606 56,606
2.3.2 gl luwnilesumiig ynieu Nnse 100% 100% 100% 100% 100%
- gruamgliihildatmnidou (:10) 22,649 | 22,507 22,507
- Srunugldlvifndesiomn (3e) 22,649 | 22,507 22,507




NaNISALLUIY

N/ lAsaau wWanune Uyrnauassn
n.a. a.0. n.4. losuna 3 v
2.4 Sndsluudmiarlniilundasifiou laitioendn 95% | 100% 100% 100% 100%
lideanin3ovas 95
- dndslundavienliilsaudllnih (5e) 79,417 | 79,114 79,114
- Srunuluwdaienldifomme (51e) 79,417 | 79,114 79,114
2.5 naudafasFsuanglilnii ndsanld liifosndn 100% |  100% 100% 100% 100%

SuarSee melu 30 Jusinng laideendn
Saway 100

- anansaneuAuvelglng 0 0 0

melu 30 Tuinis (3e9)

- puAUYBI LYl 0 0 0

Aundn 30 Juviinis ($ea)

2.6 naudafosFeuamngldluianisinsdn laidfasndn 90% 0% 0% 0% 0% wiadie Call center sl
(call center) nelu 10 w1 lalfiaemeanuna sz nal.
lsideanin Seuaz90 uan1safive aan nun.

- anansanauAuvealglng 0 0 0

ety 10 u¥i
- poUALYBI LGN 0 0 0

WIUNIT 10 W
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3. mmg"lumi°lﬁu?miﬁ7in'ﬁ‘lﬂﬁ"n%’uﬂisﬁ'uﬁ'u{fli’ﬂﬂﬁwm nvlA. ( Guaranteed Standards of Performance)

AR5 wWvane GLULULL LA Jsymguassa
n.a. .0 ne.  |lasud 3 T
3.1 Al
3.1.1 maudwesuliiharmiufoufoinu mu
Wy (Planned Outage) ﬁ?ﬁ%u%l’ﬂﬂﬁ’]ﬁﬁ@ﬁlzﬂ
wioudawumasiufufeus 300 kvA uly
sy nadianidu
nsudenulu 100% 0% 100% 0% 100%
- wdwonulnihalemtn 0 0 0
laitloundn 3 Tu (519)
- wdwonulnihalwth desnin 3 Ju (518) 0 0
nsufuRmu 100% 0% 0% 0% 0%
- UftRnuiumussesnaniiudsld () 0 0 0
- llensaufiRauiumussezia 0 0 0
Fudals (o)
3.1.2 mauflalgmilnihdy dmdugldlninly 100% | 100% | 100% | 100% | 100%
AU avIeLRgRA NI IUTIRAGS
wiouvasuunmsaufiudaus 300 kva Fuly
anyiu nadianidu
- uAlodgmlwihdu melu 24 9. (519) 3 1 4
- ulalymluiheiu i 24 e, (519) 0 0 0
3.2 szezraniifueldiniaselvivel i
(FudnnnFuiidueldinindrszituuas
UjtRnueuluasudau) nsdifissuu
ImrenFouatuia
3.2.1 srUULIIRUEI (3807230 Taas)
3.2.1.1 Qmaiﬂﬂﬁwﬁmaﬁmé?aﬁma%ﬂumﬂlmﬁu
30 woud 3
- waidlag 100% 96% 85.18% | 0.00% | 92.30%
aelu 2 wiinis (51e) 24 24 a8
AU 2 Juriinag (57) 1 3 4
- UaNLYALiDY 100% 100% | 100.00% | 100.00% | 100.00%
aelu 5 fwiinis (51e) 24 37 24
WY 5 Juriinag (57) 0 0 0
3.2.1.2 Qma’t%"l,wWwﬁmaﬁm%&ﬁma%ﬂummﬁuﬂ'jw
30 woud 3
- [aLiag 100% 0% 0% 0% 0%  |hifiesseaaunanisiniiiney nsrenge
melu 2 Juviinis (519) 0 0 0 0 Awafaunaifiundi 30 A 3 wla lwamniles
AU 2 Furiinag (57) 0 0 0 0
- uanLALlag 100% 0% 0% 0% 0%  |lifiesseunanissnifiney nsrefing
aelu 5 Juiinis (519) 0 0 0 0 Amafaunaifiundd 30 A 3 e uaniamiies
AU 5 Juriinag (57) 0 0 0 0
3.2.2 SPUUUSIAUGI(22/33 A1)
3.2.2.1 wisuUassunsiuduldifiu 250 wite 100% 0% 0% 0% 0%
melu 35 Twinig (579) 0 0 0 0
Wiu 35 Tuviinis (319) 0 0 0 0
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NUAA5I9Y e Jsymguassa
n.a. .0 ne.  |lasud 3 T
3.2.2.2 wisuUawuiasiuduiundi 250 1wike 100% 0% 0% 0% 0%
welaliiu 2,000 e
melu 55 Tuiing (519) 0 0 0 0
WU 55 Fuviinig (51e) 0 0 0 0
3.3 izﬂsna'lmaUﬁuaaﬁ;ﬁ%’Mﬁﬁawaﬁa
foaSau
3.3.1 msleudeflilnihuasvionsivdsu 100% | 100% | 100% | 100% | 100%
panUseiunslalni
melu 30 Tuing (519) 23 34 57
WY 30 Fuvinnig (518) 0 0 0
3.3.2 msdnedundnusziunisldlni 100% | 100% | 100% | 100% | 100%
melu 20 Tuing (519) 42 65 107
WY 20 Fuviinig (518) 0 0 0
3.3.3 mInTdeudedeseu ieafusedu 100% 0% 0% 0% 0%
wsaerulidn uaglwinsznsu
- gl anelu 5 wiinis (51e) 0 0 0
- gl Wy 5 Swiinis (ae) 0 0 0
3.3.4 mInsdeutedeSeuiaiuniseiu 100% 0% 0% 0% 0%
destamielnihuasluadasudualalih
- nsndeuviseRndell il 0 0 0
melu 5 uviinis (51e) 0 0 0
- asvdeuviseRndell il 0 0 0
WY 5 Juiinag (57) 0 0 0
3.3.5 MIIYRUAUAIUING ( AIUTNITVEBLUA ) 95% 0% 0% 0% 0%  [lunsiid nvln. lelansadidunsvenen
udunslaldideunindevas 95 gl lndlel (idnaznsdilagfnnm)
- guiiunisnelu 25 Suviinas 0 0 0 0 [Fsdnfudesdreuinliiudldluih
- gliunisiiy 25 uiinig 0 0
3.4 szzia1dnelwAundu nsdignandnglnd
(FudnnnFuiigllningrszitunasujin
mudaulvasudan)
3.4.1 ldlnisedn
- waidlag 100% 100% 100% 100% 100%
melu 1 fwiinis (51e) 191 365 556
Y 1 Juiinag (57) 0 0 0
- UaNLYALlDY 100% 100% 100% 100% 100%
melu 3 fwiinis (51e) 427 765 1192
AU 3 Juriinag (57) 0 0 0
3.4.2 fldlnselve 100% | 0% 0% 0% 0%
melu 2 fuiinis (519) 0 0 0
AU 2 Juriinag (57) 0 0 0
3.5 misneuauiuiivelaedandaiiuan 100% 0% 0% 0% 0%
aaiuuseiuluszezaiinmun
aelu 10 Twinis (579) 0 0 0 0
WY 10 Fuviinig (58) 0 0
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1. 1055 1uAnALlATes ( Technical Standard )

1.1 inasgrunswiulnfinngedielih ( 9aiide - 11e )

1.1.2 wssduluinluszuu 33 1073 (o galagemilslussuudming )

anunIAuT Y

AadeusanunInlana 3 e

' o

Tu ey U AU AT nan 3 ianswil a gatuszuudve
a aondllud 1 | 2993 (Foaaudl yneeua nonseulas hY faantl = Pumsoutas TAP Aduuls lavnsgu Tailgt
Sr8ev9INanils (. ) inusady (i) fuusesn (ad) | ifoutas| suusegs 03| 31.3 - 34.7 103 NIFIU
ul PTA08 [mifoutasuunn 250 KVA findedi utieda sna. 25 d.0.66 33.6 394.67 3 32.56 Ifnmsg -
TN anlw Useanns 3.0 nl. 13.30
Yu.2 PTBOL |wffoutasuunn 160 KVA finstail wiilsadeuthunzgluy 25 4.0.66 33.6 395.67 3 32.64 Teumsgu -

ag@ifﬂﬁ/mmﬂ avlvl.Uu.2 Ussua 7.0 nal.

13.00
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1. wwsgrumunatiaves nila. ( Technical Standard )

1.4 gasprunssiulniihngadnelni (9aiide - a1 )

AnmusssulnAluszuu 380 Than

Ao o o A . o o o
ANTUNIALTAU U heu d ANLRALILLTIALS NANTITIA LTI
ardun | e Wl du1,2,3 ph inlsvie 3 wla | wamegu | Tl
(%fmmu‘ﬁ | MUNELATANVTRRARS | svezuinaannuanlag (X)) ATAUTIAL (Taarl) 342-418 Taas NIMTFIU
1 ﬂw‘ﬂaﬁmmqﬁ WZJE]LL‘IJG\WJU'W] 250 KVA FINENN VUIAEN ﬁﬂ?l 25 ﬂﬂ66 395 Iﬁuqmijqu -
e IAmeINdonyas Usean 100 4. 13.30
2 ANn.2.dnan5 MUBLUAIUIN 160 KVA ARRIN mﬂmaaumumquw 25 2 P66 396 iﬁmmjm )
e IameInNdontas Useana 500 4. 13.00
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1. 1psgusumaila ( Technical Standard )

X

1.1 wnsgrusssiulniingedngluily ( 9avide - a8 )

1.1.4 wsenulninluszuu 220 Thav

de o Juweu U | Anadulsu NAN1TINLSIAU
vo o | v AN o wg ” —
adun | Te nnlw. Fu1,2,3 na1 | Mialans 3 wla | Teesgu Tallg
(WoanIul , MUNBAUEIMIRNWMES , SrusrnanInTTowtad (1)) miawswu | (ad) 200-240 13ad | 11mIgIU
anademil  |[vdeuvasvunn 250 KVA fafan wiags sna. 25 @..66 230 panmsgu -
yadavinaanvdowdas Uszunas 100 4. 13.30
anademil  |vdeuvaswuin 160 KVA fasan nillsaseuiiunzqluy 25 @.0.66 234 panmsgu -

yndavinaanudendas Uszanay 500 u.

13.00




