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2. anAsgrunistiuimsialy (Overall Standards)

nsluradaugiinin Imdadannil Ins 073-460291

NaNISALLUIY

N/ lAseau wWanune Uunnguassn
f.0. .8, 5.0. Iasuna 4 v

2.1 @unsadngliiiAuldsesas 90 wasan liitfound 90% | 100% 100%
suulnidadas TuannaiildFuuds
anLiu nIaignduy
~gansadelniunely 4 va. (ad) 2 3
~ gelvAwdun 4 v, (p%o) 0 0
2.2 ansauflude¥eseuluFausedulni liitfoundn 95% | 100% 100%
#%oeas 95 melu 4 ieuGeesewiy
avanualanys)
- anunsaudlydefouseuvas iyl 0 0
melu 4 weu ($ev)
- unledeseasourasldlni 0 0
Aundn 4 Weu (389)
2.3 nssumniaelninitldase
2.3.1 gl lulmyuunsrumizenniieu liitfosnd1 98% |  100% 100%
YN3Y
- émmmﬂwh\lﬂwﬁwﬁmmﬁa‘u (57) 56,758 56,883
- aﬁ’mau;ﬁ%’lWWﬂuLﬁumuwﬁy’mm (518) 56,758 56,883
2.3.2 gl luwnilesumiieg ynieu Nnse 100% 100% 100%
- émmmﬂwh\lﬂwﬁwﬁmmﬁa‘u (578) 22,419 | 22,471
- ﬁmfsu;ﬂ%lw%mmﬁaaﬁwm (578) 22,419 | 22,471
2.4 Saddlundwiiilwiluusaziiou liitfowndn 95% | 100% 100%
liitfounin3ovas 95
- %’mﬂuLL%’Wﬁ@iﬁlWﬂﬂﬁﬁU;ﬁ%‘lWﬁ’] (578) 79,175 79,352
- $mnulundaviniliaun ) 79,175 79,352




NAN1IANLIUIIY
/ATy Wnune Ugynnguassa

f.0. 0.8, 5.0. Tasung 4

2.5 aautaiassuangldlnii vdeanld Litlowndn 100% | 0% 100%
s o v s o (R 1
SuArSee melu 30 Juvihnns lideendn

%p8az 100

- anansanauAuvellng 0 1

melu 30 Ywinis (3e9)

- moumnuvelgliii 0 0

Aunin 30 Juviinis (Sea)

2.6 naudaosFeuamngldlunianisinsdn laifasndn 90% 0% 0% 0% 0% lwiadie Call center sl
(call center) nnglu 10 w1 laifiaemeanuna sz nayl.
liideanin Seuaz90 uan1zafinve aan nun.

- anansaneuAuvelglng 0 0 0 0

el 10 W

- pouAUYBI LYl 0 0 0 0

WUN31 10 WA
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3. mmgﬂumi°lﬁu?miﬁ7in'ﬁ‘lﬂﬁ"n%’uﬂisﬁ'uﬁ'u{ﬂi’ﬂﬂﬁwm nvlA. ( Guaranteed Standards of Performance)

AR5 wWvane GLULULL LA Jsymguassa
0.0, .8, 5.a.  |laswd 4 T
3.1 Al
3.1.1 maudwesuliiharmiufoufoinu mu
Wy (Planned Outage) ﬁ?ﬁ%u%l’ﬂﬂﬁ’]ﬁﬁ@ﬁlzﬂ
wioudawumasiufufeus 300 kvA uly
sy nadianidu
asudeaulu 100% 0% 100%
- wdwonulnihalemtn 0 2
laitloundn 3 Tu (519)
- wdwonulnihalwth desnin 3 Ju (518) 0 0
nsufinau 100% 0% 0%
- UftRnuiumussesnaniiudsld () 0 0
- llensaufiRauiumussezia 0 0
Fudals (o)
3.1.2 mauflalgmilnihdy dmdugldlninly 100% | 100% | 100%
AU avIeLRgRA NI IUTIRAGS
wiouvasuunmsaufiudaus 300 kva Fuly
anyiu nadianidu
- uAlodgmlwihdu melu 24 9. (519) 3 2
- ulalymluiheiu i 24 e, (519) 0 0
3.2 szezraniifueldiniaselviveldlnin
(FudnnnFuiidueldinindrszituuas
UjtRnuleuluasudau) nsdifissuu
ImenFousguia
3.2.1 swUULIIRUGI (3807230 Taas)
3.2.1.1 Qmaiﬂﬂﬁwﬁmaﬁmé?aﬁma%ﬂumﬂlmﬁu
30 woud 3
- wadlag 100% | 100.00% | 100.00%
aelu 2 wiinis (51e) 60 20
Wiu 2 Fwiing (5e) 0 0
- yBnLUALLIDY 100% | 100% | 97.00%
aelu 5 fwiinis (51e) 52 a8
WY 5 Juiinag (57) 0 1
3.2.1.2 Qma’t%"l,wWwﬁmaﬁm%&ﬁma%&uumﬁuﬂ'jw
30 woud 3
- [nLiag 100% 0% 0% 0% 0%  |lifiesseaunanisinifiney nssemnge
melu 2 Fuiinis (51e) 0 0 0 0 Awafaunaifiund 30 A 3 wla lwamiles
AU 2 Furiinag (57) 0 0 0 0
- uanLALilag 100% 0% 0% 0% 0%  |hifiessenunanissnifiney nsrefinge
melu 5 uriinis (519) 0 0 0 0 Amafaunaifiundd 30 A 3 e uaniamiies
AU 5 Juriinag (57) 0 0 0 0
3.2.2 SPUUUSIAUGI(22/33 A1)
3.2.2.1 wisuUassunsauduldifiu 250 wWite 100% 0% 0% 0% 0%
el 35 Twhns (519) 0 0 0 0
WY 35 Fuviinig (58) 0 0 0 0
3.2.2.2 wiisuUamwuasiuduiundi 250 1ite 100% 0% 100%
usilaliAu 2,000 wto
el 55 s (519) 0 2




uan1sAnliuau
ATy wWhviang Ugyvnguassn
X g, 5.0, |lasnd 4

LAY 55 Fuvinnig (57e) 0 0

3.3 szeznanauaueaniflilnifasvause

$pal38u

3.3.1 msleudefldlnihuasvionsivdsu 100% | 100% | 100%
wanUseiunsialnia

el 30 Twinis (579) 9 13
LAY 30 Fuvinnig (57e) 0 0
3.3.2 MseaunanUsziunsiging 100% | 100% | 100%
aelu 20 Tuinis (579) 15 28
LAY 20 Fuvinnis (57e) 0 0
3.3.3 nMnsavdeviedeniou Heafuszau 100% 0% 0%

userulvih wagluinsensu

- gl anelu 5 wiinis (518) 0 0
- gl Wy 5 Swiinis (:e) 0 0
3.3.4 nMsnsivdeudedouiauieafunisenn 100% 0% 0%

wIariamhelniuazluaSasuluenlnii

- nsvdeuviseRndell il 0 0

melu 5 uviinis (519)

- asvdeuviseRndell il 0 0

WY 5 Fuvinnis (51e)

3.3.5 MIIYRUAUAIUING ( AIUTNITVEBLUR ) 95% 0% 0% Tunsdlil na. Wlanunsasiiunisveneien
udunslaldidesnindesas 95 gl ladlel (idnaznsdilagfinm)

- guiiunisnelu 25 Suviinas 0 0 Fedududosdreduaulaiugldlni

- gliunisiiy 25 uviinig 0

3.4 szaznandnelwdundu nsdignandnelnd

(GudnamndunglélnindrseRuuasujia

mudaulvasudan)

3.4.1 ldlnisedn

- LwaLiag 100% | 100% | 100%
melu 1 uiinis (51e) 166 173
Y 1 Fuiinag (57) 0 0

- yBnLUALLIDY 100% | 100% | 100%
melu 3 Juviinis (519) 436 269
AU 3 Juriinag (57) 0 0
3.4.2 {ldlwaelg 100% | 0% 0%
melu 2 Fuiinis (51e) 0 0
AU 2 Juriinag (57) 0 0
3.5 nMsPeRumuuiisnslnedandetuan 100% 0% 0%

aunsuussiulussesianinvua
aelu 10 Tuvihnis (57e) 0 0

LAY 10 Juviinig (519) 0




1. 1055 1uAnALlATes ( Technical Standard )

1.1 inasgrunswiulnfinngedielih ( 9aiide - 11e )

1.1.2 wssduluinluszuu 33 1073 (o galagemilslussuudming )

FIPITUNANITAN Lﬁumumummgwqmmwu‘%mwm nwn.

nsidhdauniinin dendadannil e 3 mald vzan

AadeusanunInlana 3 e

' o

anufiinusedy T kau AU AT nan 3 ianswil a gatuszuudve
a aondllud 1 | 2993 (Foaaudl yneeua nonseulas hY faantl = Pumsoutas TAP Aduuls lavnsgu Tailgt
Sr8ev9INanils (. ) inusady (i) fuusesn (ad) | ifoutas| suusegs 03| 31.3 - 34.7 103 NIFIU
du.l PTAOL |ifoutasuunn 100 KVA finsedt vigftiufmin 23 W.8.66 33.8 402.67 3 33.22 Ifnmsg -
TN anlw Useanns 6.0 nl. 15.30
Yu.2 PTRO4 |uffoutasuunn 160 KVA finsail gesladuszans 23 W.8.66 33.8 401.67 3 33.14 Teumsgu -
TN anlw Useanns 7.0 nl. 16.00
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nsluidaugiinna Jmdadamil lun 3 aald szan
1. wwsgrumunatiaves nila. ( Technical Standard )

1.4 gasprunssiulniihngadnelni (9aiide - a1 )

AnmusssulnAluszuu 380 Than

de o v S . . e
ADTUNIAUIIAU o TWineu ALDAEILINAY HANITIALINAL
ardun | e Wl du1,2,3 ph inlsvie 3 wla | wamegu | Tl
(%fmmu‘ﬁ | MUNELATANVTRRARS | svezuinaannuanlag (X)) ATAUTIAL (Taarl) 342-418 Taas NIMTFIU
R IAmeINTonyad Usean 50 4. 15.30
2 mnadeent  |vHelUawIA 160 KVA finfei veeligusyans 23 91.8.66 401 fansgu -
e Iamenydontas Useana 300 4. 16.00
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1. 1psgusumaila ( Technical Standard )

X

1.1 wnsgrusssiulniingedngluily ( 9avide - a8 )

1.1.4 wsenulninluszuu 220 Thav

de o Juweu U | Anadulsu NAN1TINLSIAU
o | s p AnuNTALTII e w ” —
adun | Te nnlw. Fu1,2,3 na1 | Mialans 3 wla | Teesgu Tallg
(WoanIul , MUNBAUEIMIRNWMES , SrusrnanInTTowtad (1)) miawswu | (ad) 200-240 13ad | 11mIgIU
anademil  |[vdeuvasvuin 100 KVA fafaf wyduiivi 23 N.8.66 232 panmsgu -
g davinaanudenuas Uszana 50 . 15.30
nnadaend  [deudasuunn 160 KVA findsh veglidusedns 23 0.8.66 232 panmsgu -

yndavinanuidendas Uszanay 300 u.

16.00




