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mgm_a.._ﬁp_mza_m&gS.u.:a.._.:sgttgsmwgﬁmn:bgﬁdngméwa nnA.

nmslnidugiiniadnaaeys s 073-411409

HANTTANEUIY
a/laseny wWhviune Jaymnguassa
CTR) N.A. i.0. lasuna 2
2. wwnsgrumstiu3n1svialy (Overall Standards)
2.1 awnsedglnidul@fesas 90 nasan laifiondn 90%| 100.00% #DIV/0! #DIV/0! 100.00%
seuulnihdades duanadiléiuuda
sniiu nsdignidu
- aunsodelAumely 4 va. (@3 16 0 0 16
- dhelwAudund 4 v, (ady) 0 0 0 0
2.2 aansaudlededosSouluFowseiuluin Litioandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1#%owaz 95 melu 4 WouFesSoudu
awanwalones)
- aunsaunlvdeseussuvaalylnih
melu 4 deu (o9 0 0 0 0
- uilviefouFouvaldlni
\Wundi 4 Weu (509) 0 0 0 0
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FIIUNANTANTUIIUAUUIATFIUANAINUINITVS NUA.

:ﬁ._...,_?macmmbgmmgsm_mgﬁm s 073-411409

Han1IAniuau
/laseau W Ugynguassa
1.8, n.A. fi.8. lasua 2
23 asgrumizglwihildese
2.3.1 gldlwihlusguunsumieynidou litiosndn 98%|  #DIv/o! #DIV/0! #DIV/0! #DIV/0!
NNIY
- swAnhelwihildsimnideu (51e) 29,200 0 0 29,200
- Smnugldlwilussuuniome (5e) 0 0 0 0
2.3.2 glilwihluiadiessumie nndeu vnsie 100% #DIV/0! 100% #DIV/0! #DIV/0!
g %c%sﬁcf.m,_ﬂm%éamm: (518) 4,455 0 0 4,455
- Swufldlwihumidosimun (519) 0 0 0 0
2.4 Sndslundamilnlwinluusianiou liiffosnd1 95%| #DIV/OI | #DIV/OI | #DIV/O! HDIV/O!
Litiaundnfawas 95
- dodslund il lirugldinin (o) 0 0 0 0
- Siluwdmianliviowe (518) 0 0 0 0
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FIWNUNANTTANTUUANNINTFIUAMAINUINTVDS NNA.

nmsinidmglinadunaaeys ns 073-411409

HAN1IAHLIY
nu/laseau wWvane Ugywguassa
e A .. lasuna 2
2.5 nevdefosuurnglyluii vdsanld lsitfound 1009%  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Fudsas melu 30 Juvinas Litisend
Sowaz 100
- annsonguAnuvesltlnih 0 0 0 0
melu 30 fwhms (3o9)
- maumMnuYe LYl 0 0 0 0

Wundi 30 fwins (Bes)
2.6 wauteiaaFvurmngldlnimisinsdwi
(call center) meTu 10 Wi
Litieandn Sovaz90
- dnsanaumauvalylviih
melu 10 wil
- peumauvalylni

WuAIT 10 Wil

lsitioundn 90%

auviladaianil mu. ()

527/ 2561 @.2. 25 4.9. 61

304 MeruHaNsALTLIUAY
UINTFIUANNINUINIT TrELADU
luihdie Call center laidios
18uNa w1z M. linanis

ALTUIY 70 AUN.
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FIBIUNANIANTUIIUANNIATFTIUAMUAINUINITVDS ANA.

msluhdaugiinaduneaieys ns 073-411409

Han1sANTUY
nu/lasanu W Ugywguassa
.. W.A. f.0. lasuna 2
3. wmsgnunstiuimsiinsiihiuussiufugle
In#vas nvin. ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 msudewedulwiharamineu iR au
WU (Planned Outage) mgswcz“.ﬁ.ﬂiﬁgmmssu
wiiauvamunaTaufumaus 300 KVA di
oLy nsdignidu
Mudeiuiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- udwasiulwiearami
laitieandn 3 Ju (570) 0 0 0 0
- wdwadulnihanamh eendt 3 Yu (579) 0 0 0 0
mMsufjuRau 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UjjiRnuiumaszoznaiudsld (510) 0 0 0 0
- liansaufuRauiunuszesia 0 0 0 0
Audaly (e)
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nmslhduglinaguneaieys ns 073-411409

N/ lasenu

wWanune

wan1sALueI

(=1R. N

w.A.

g,

asuna 2

Ugywiguassa

3.1.2 nswilutgminidy dmsugldlniily
LAmAUIAVIBLIRARIMINTIUTIRRGS
wisuUasuasiuiudaus 300 kVA fily
Nty nsdignidu
- unlalgmilvidy aelu 24 v, (579)

- uilvdgmindéu Wy 24 . (579)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!
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FBUNANTANTUNUAUUIATFIUAMAINUINTVDS NNA.

nmsiwvhdugiineduneaieys ns 073-411409

Wan1sANEUU
M/ lassanu wWhvune Uaymguassa
K08, n.A. 0. lasuna 2
3.2 szezaniidueldiniiimelmiveldli
acmsa.smcmme%ﬁiﬂiﬁﬁngu
UjtRmuideuluasudau) nadifiszuy
Imeniauagudn
3.2.1 STUULIIRUA (380/230 Taad)
32.1.1 fueldlwihiiveRndeiimesrunliiu
30 wond 3 ua
- 1adios 100% 100.00% | #DIV/0! #DIV/0! 100.00%
melu 2 Jwihns (579) 20 0 0 20
Wy 2 Jwims (5w) 0 0 0 0
- uenivadlos 100% 100% #DIV/0! #DIV/0! 100.0%
melu 5 Juims (5w) 46 0 0 a6
Wu 5 dwihms (5) 0 0 0 0
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FIUUHANIANTUNUAUNIATTIUAMATNUINITVDS NNA.

nmslwvhdugiinmadunaaeys ns 073-411409

NaNIIANLLIU
m/lasenu wWmane Ugywguassn
1.8, n.A. .9 lasuna 2
3.2.1.2 fusldiwihilveRndstinesnnaiiunda suilsdaianil mu.(v) 527/ 2561
30 wawl 3 wia a.2. 25 fL.8. 61 1399 BNUNARNTUILY
- Lwaiilas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! UINTFIUANAINUING TI8LADU
melu 2 Fwihns (510) 0 0 0 0 Lifesmenuranmsaiiuny nsvefns
Wy 2 dwihing (5w) 0 0 0 0 fmasvuwaiiunit 30 A 3 wla Tulwailies
- uanvaiay 100% way usnLuaiod
melu 5 Jwims (57) 0 0
Wy 5 Juims (5w) 0 0
3.2.2 SEUULSIAUG(22/33 1)
3.2.2.1 wiipuUasuunasiuiulitiu - 250 1ie 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
malu 35 Juwims (57w) 0 0 0 0
Wy 35 dwims (5w) 0 0 0 0
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msindnuglinaguneaieys s 073-411409

N/ laseau

Wanune

HaN1SANEUIY

b3l 8.

n.A.

=

.8,

osuna 2

Usynngudssn

3.2.2.2 wilouUasnuinsauiuiunia 250 1Ae
walaitiu 2,000 1AL

melu 55 Juviinig (51e)

=

iy 55 A wihms (519)

3.3 szevamevausilinihiecwenie
FouSeu

3.3.1 msleudedldlnihuaruienisiudou

wanuseiumsid vy

malu 15 Juins (5w)

a

Ny 15 Juinis (57)

3.3.2 mMseAunanysenunislaln

melu 3 Yuvims (519)

-

Wu 3 Jwihms (51e)

100%

100%

100%

#DIV/0!

#DIV/0!

0

0
#DIV/0!

0

0

#DIV/0!

#DIV/0!

0

0
#DIV/0!

0

0

#DIV/0!

#DIV/0!

0

0
#DIV/0!

0

0

#DIV/0!

#DIV/0!

0

0
#DIV/0!

0

0
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nmsivihdiugineduneseys ns 073-411409

nu/lassnu

Wanune

Wan SN

bal. 8.

W.A.

-

.8,

Ugymguassa
lasuna 2

3.3.3 NIRTI9dUTRseSu tRefUTEAU

wssiulni waglwinsensu
- wugldlndh anglu 5 Fwhms (579)
- wugldldh w5 fwhns (51e)
3.3.4 nsasaeutedosdouisafunmsey
i3oriambelnihuazluiaiaduidudili
- asvaeuvIeAnsioglYin
melu 5 Juviinms (5e)
- andeunIaRnsieylylvivh
Wiy 5 wins (57e)
3.3.5 mstwduAuAuinig (unsditgldlihonian)
msvelylna

- andlunsmelu 25 Yuviinis

- AfiuNISAY 25 Juviinig

100%

100%

95%

#DIV/0!

0

0

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tinugldlile (idaensdllagfnm)

0 a9 duspstreRuAulanugld i

v
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FIBNURANTTANTUNUAUNIATFIUAMUAINUINITVDS NA.

nmsldugliniadunedieys ns 073-411409

M/ 1lasenu

wWanune

WHan1sALEuY

w.A.

-

.8,

lasuna 2

Ugymnaguassa

3.4 szezaglwAunau nsdignendiglnih
o ar | o a a wa
WuanamnfunglélwidrssRuuasUjon
= v
auRaulyasui)

3.4.1 glglsedn

-
- bUALIBY

melu 1 s (57e)

a

Wy 1 Auins (57e)
-
- uBNUALiaY

melu 3 Juims (51e)

a

Wiy 3 umns (5w)

3.4.2 gldlnselng

melu 2 Twinis (57)

a

Ny 2 Juins (51e)

100%

100%

100%

#DIV/0!
0
0
#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0
0
#DIV/0!
0

0
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mslvhdiugiinmedunaaeys ns 073-411409

HamIANLUU
M/ lasenu Wnue T Ugymguassa
.. n.A. f.0. lasuna 2
3.5 m3dneRuAUiuiiselaedandetiuan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
oo ar o
auniulseiuluszezaiiinivun

melu 10 Juviins (510) 0 0 0 0
Wu 10 Fwihms (5w) 0 0 0 0
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