$189UNAMFABIUNUMNIIATFILAMNINUTNIT VB WA, T mebo

msluindaugiiniadsninuszauAsdus wa a.e Uszdnieuninginl edoo
. WMsFINUIMALA (Technical Standard)
0.0 MmsgsFLliigadeliih (qeite-1e)
o.0.0 buliilusEuy eed 1A

| a ' < o s o
. T wieu U ANAABLIIAY WA IALTIGY
T an1illndvalyin donwl -
fAuUi e PIalng o 1 Iounsgiu .
o 4 o i - o | hilduesgu
(YoanunUsznaunis waznag) NINLLTIAU (197) ®ox.In-0o.e) 1A,

® ﬂm‘mWWWQEJU% e/ o/ wEHo \GIoR ) 4

9




FIBMUHAN TANTUNUMUNATFIUAMMNUTNSG 189 NN, T ledoo

nsluihdaugliniadwiauszarudidus e a.e Ussdufeunsngiay bdvo

. wwsgIueumaia (Technical Standard)
o.0 ATFIULsElingadelni (ahve-ve)
ook usdulwiiluszuy ea 1073 (o galegauiisluszuudmiie)

d e s s <y 1 d L d o a’l o 1 1 o/ L2 s o 1
ANUNTALT AU Juwou T | Anafsuswsuninlavi m wd | dwmus ALY Han1siawsal o galusruudiving
o o o a P~ P o o
Seuit | aonfiniae [299s| @odanud, wansiauien vensioudas, a7 Pennila Pduvsiaulas Tap fenuandla efunsgu WP
. o
' P o o a 5 o a Pet
sreU1RINanIla (ny.) ) fFausesua| ) | dwussir(aed) | wdeudas | dunsege(in?) | me.a-maal 147




FIUHANTANTUNUAUNIATFIUAMNINUINIG VBY nWA. T mddo

msRdiugiiniadniauseaiudsdus we .o Uszdniiieunsngas adoo
o. WWIFIUAUNAlA (Technical Standard)
oo aspusElliindigeselnih . (qeiite-1e)
o.o.m wswuliluszuy o 1w (o ilaqaniidluszuudinine)

anuilTausedy Fueu® | Anafoussiuilialdne m e | dumda | dwsedu Nan1Fiauseeiy i galuszuudmung
aduit | aonillnian [299s| (@oaonudl, vansauan viendeuvas, 1287 ol fidundiondas Tap fduanld eiunsgu Lild
szezin9nannda (ny.) ) ifausssiua | (0% | Ewuswina) | wdiouvas | duusegaad) | wo.c-lom.o 103 PRI
® Qmﬁ ICa anndllain ne/on/vdno om.co ) v
o QEJ‘th‘ ICo annillain mne/ o0/ odHo om.co > v
o Usgaun | ICe aniflndin e/ on/odno Wlo.0o - v
UsEaiue | 10 anniilviih e/ on/odoo Wlo.0lo - 4




FWIURANTANTUIUAUNINTFIUAUNIWUTNT V89 nnA. T webo

mslwihdugiiniadmindszarudidus 1um n.e Uszdnfeunsngian eevo
o. MAsgIusmmAlia (Technical Standard)

@ al ] P
o.0 WWIFRTUldingadgliih (Ianve-vie)

a.o.c wiwulinluszuy beo an

Qs =l < 4 d Qs Qs Qs
ol ” U U U ALRABLLIIAU NANTITINLIINU

& o o ANIUNIALTIAU e wol ~
a0unN | U2 NN.e ey MIALNG o el Ifiansgu "

4 , e . y ET ) . | Lildumsgu
( YIEHANIUN, NNIBLAVLEINTDUNDS, FrBLUNINNNBDLLUAS (U.) ) NINLLITINU (Taan) woo-laco 198y
] =Y o % alal o/ 6
o |avszaun  |nisbivhdugiinedaniauseaiuAsdus ne/on/odno e v




FYIUNANTANTUUANNINTFIUAMAINUTNGT VB3 nna. T wedo

mslwiduglinadmiadszauditus e a.e Ussdufiounsngiay eeso

. 1ATFIUAINALA (Technical Standard)

@ < ' o
o.0 NATFULTRULITINNaTEli Qante-ve)

e.0.& WIWUWHlUTEUU eco 1an

s = P ' o s ar s
i = U heu U ANLAABLSINY NANNSIALTINY
g A0MUNINLTINU e
aaun | 18 nn.o,k 1281 NINLANT a0 W& fumsgnu .y
y q o n . y do W ) . | Lildanasg
( YEHDUN, NUIBLAVHINTDULND I, FEELUNNUBDLUAY (1.) ) NIALTIAUA (laan) ndo-coc 1381
o [vdsznun  [msliihduginedwmiadseanumsdus M6/ 0n/BEoo €00 v




FIYNUNANMIANTUIUANULIATFIUAUNINUINITVRY A, T wedo
nslduainATminUsEaIuAstug 1un f.e Usedufaunsng)Ia bevo

. 1AsguMsliuin1sialy (Overall Standards)

NAN1ISA LU
/1A wWvane Jeymnguassn
n.0. a.0. ne. | lasund m
oo @ursadneluinfuliddosas «o naN liitdpunin @o%|  @oco% ©®00% | ®@co% | ®oo%
seuulnindadas tuarnnanitldsuunds
BnLiu nsignLau
- aunsaaelAungly @ v (ATY) < @@
- wlAuiunI @ 9.9, (AS9)
4 o 19T \ 0 0 0 0 0
o @ansoudludedeadsuluFsseiulnii laitosndt «a%|  @00% ©00% | @oo% | @oo%

§%ouaz we nely « WeuGausouiu

anganualanes)

- anansawilatesoniouvelylni
melu @ Wou (389)

- wilvdeseudeuverldlni

P | A o
WA @ Wl (1589)




FHNURANTANUUNUAUNIATFIUAUAINUINI5Y09 niln. T eebo
mslwidugiinedminuszaudidus wa a.e Uszdnbieunsngiau wevo

. 1195§1UN5I%UIMSMLY (Overall Standards)

NANTTANTUIIY
/1AT99U wWmne Ueyvnguasn
n.a. 8.0, ng. | lnsud e
.o MguiaglWinldass
b.on.o Gl lunsuungumheyniieu hideondt «e%|  @co% @00% | @0o% | @oo%
NN
- gmmdeliihildasamnideu (31v) ol .
- duugldliilussuunisvun (31e)
A | | o 0, 0, 0 0,
.onlo Glilniluwndiosdruming nnviou ynsie ®00% RN avele | wesk | wosk
- gamvheliinldasmnifeu (518) od,odl o o
- Sugldliiadiowianun (379)
Qs g 4 i % U
. Indelundmianlinilundasifiou liveendn wa%|  e@0o0% ©00% | ©@00% | ®oo%
litleeninfosas «e
- dnaslundamitenlnvliiugldlnda () e, oo N, EOw
- fuluwdmimladvianue (510)




THLIUHANTANTUNUAIUNIATFIUAMAINUINITVRS nUA. T béwo

mMsiiduglinAdaminuseauAidus e f.e Ussdnfounsngiau eevo

0. 11A5§1UN3TRUSN5alU (Overall Standards)

NANTSANTUITY
u/1A5997u wWvane Jeymguassa
n.0. a.0. ng. | lasuna e
o [0) 0, o) [0) 0,
w.¢ nautaioussuannglylui nasainld DR s SRS ||| TR ) O
o o ¥ s o " v i
FuA1389 ey mo Auviins Litlaendn
v
YT @00
- anunTanauAInuveE gl
o o o
Aelu mo Juvhinig (5e9) o o o o

- maumauYeay gl
Aun mo Juvhnis (399)

.o aaudafaaieuaingldlWilamiainsdn
(Call Center) 781y @o w1l
litaeniiovay «o

- annsnpuAn MuB gl
Mol @o WY
- wpumonuvasgldlniin

VWA @o W7

Tiosnin «@o%




FIBNUNANTTANTHUNUAUNINTFIUAMAINUINITVDY AUA. U bébo

N5l inUszaIuAstus 1we f.e Ussduiiounsngial eebo

on. mmg'lumﬂﬁ’u%msﬁms‘LWWﬂ%’UU‘szﬁuﬁUgﬁfl?’ﬂw%"uae nAnAn. ( Guaranteed Standards of Performance)

U/ 1A5997U

wWnane

NANISAIUIU

N.A.

§.0.

n.g.

nsu8 e

daywnguassa

a.o  AUAWINAI
v . 1 2/ P @ e
a.0.0 MIFaAUlNTErwWeUfURNY A

uwny (Planned Outage) él’m%’wlﬂﬂ‘vmwﬁ&ﬂﬁgﬂ
iiaulamunnsIniuiaus moo KVA uly
Nt NTARNAY
nsudeaulw
- wiwesulwihalawn
Laideeni e U (570)
- wiwesulWia19 e Yesnin m U (579)

mMsUfuR

a wa Y o vy
- UfuRnuiunNszesIaiudeld (578)
- llesnsaufuRauriuaiussezia

o vy
Ay (57)

®00%

®o00%

®00%

®00%

®00%

®00%




FINUNANITABTUIIUAUNINTFIUAMAINUINITVRS NHA. T édo

mstidugliniadmiauszaiuniius e f.e Yizdnaeunsng el eeoo

on. AasgruMsiuInIsimstwihSudssiudugldluvives nn. ( Guaranteed Standards of Performance)

NANIANRTUIY
A9 W Jamngudssa
n.a. a.0. n.4. Tasua o
malo Mawdlulyminidu dmsugldlnily ®©00% ®@00% ®00% ®00% ®00%
A da &
WAWAUIAVIBLUARR AN TTUNAAR
WIBUUAUIATINAUAIA moo KVA Fuly
BnkIY N3Ny
- wilalgmluieu nely be 9. (378) o o0

- whlvdgmlwieu 1y be . (579)




F1HUNAN SANTUNUIUNINTFIUAMAINUTNITVRS A, T wewo

mslwidiuginirdesndnuszarudidus 1un f.e Uszdaeuning el eevo

o, Ansgrumsiiusnisimsinihfudseiuiugldlwinves nun. ( Guaranteed Standards of Performance)

U/ 1As99u

wWnune

NaN15ALLUY

n.0A.

&.0.

.8,

Tnsud o

Jeymnguassn

P> '
oo szazafifueliluisglntvaldln
udnaniuidualdlnindrseRuuaz
a wa = Y o el
UuRnusaulyasud) nsdilissuy
] " v ] 4
Fmneniauagua
nlo.e JLUULIIPUN (meo/wno 11ae)
9 Q‘ @ 5 o 3 1 a
0n..6.6 malﬂﬂﬂﬂwuammmumawumlmmu
oo wauU o 1Wa
=
- waiiag
melu b Juinng (1e)
Wiy o Jurinig (3e)
- YannLilag
melu @ Ywins (57w)

Wiy @ uvnig (5hw)

®o00%

®00%

®00%

QIO)]

®00%

®00%

®00%

®6)




FIBMUNANTISAEILUANIATFINAMAINUTNITYBS vin. T edwo

mslwihdrugfinadawiauszauitus e a.e Ussdineunsngiau eevo

m. apsgrunslduimsiinislnihfuussiufudldlniives avla. ( Guaranteed Standards of Performance)

NANISALUIIY
AT wWvane Ugyngudssa
n.0. a.0. n.g. lasue e
o d B e a \
nlo.0.lo fuoldliiiivefianiinesuuiaiund
oo wau e wa
- LUALiBY ®00% ®00% ®00% ®00% ®00%
ety o Aurng (519)
Wy o Jurng (5e)
- uanuALipg ®00% ®00% ®00% ®00% ®00%
aelu @ Juihns (579)
Wy @ Juvnng (578)
oo lo THUULTITUEN(olo/amm 1A))
1% PY) | a al 0, 0, o) 0, 0
aloo.e isulatuinsiuiuliny  b&o AL ®@00% ®00% ®00% @oo% ®00%
molu e Jurms ) | e | e | e | e
Wu @ dusims e | | e | e |




SIBNUNANIANTUNUAINNIATTIUAMATNUINTVBS NUA. U edoo

nsluidauglimedmiauszarudidus 1ua e Ussduaeuningiau eeoo

. 3nsgrunsiimsinmsinisuuseiuiulélniives avia. ( Guaranteed Standards of Performance)

NANIFALLUIU

/A5 Wiy Ugyingusisen
n.0. a.0. n.9. Tmsune en
alo oo NLUaIATINTUALAT b&o 1AL ®00% ®00% ®00% ®00% ©00%
ulaiAiy v,000 WD
melu &g Yuiins (579)
Wy @@ uvnng (5w)
P> a
ma srezinamausuasiiflilnifasvenie
¥ =
fpar5u
P 21 oy o
..o MileutaRldliihuagnsonaaeu ®00% ®00% @®@o0% ®00% ®00%
nanusenungbulnia
melu o€ Juyiing (570) o o o o
Y e WVNNT (578)
‘ o = 0 0 0 0 0
an.enle NseAUnanUTEiuns gl ®@00% ®00% ©00% ®00% ©00%
oty o Yuviinis (579)
(@] () (@) )
WU e AuINg (39)




FIBIIUNANITANTUIUAUUINTFIUAUNINUTNTVRS NA. T mébo

m3slidIugiiniaTminuszaduaTdus 1wa f.e UsEdnnaunsngIAl mdbvo

o 11A5gIUMsIIUINsINs i suuseiuduldlnives nWa. ( Guaranteed Standards of Performance)

U/ lA599U

wWvane

NaNISALRUUY

..

&.0.

N.8.

nsune e

UJaywnguessa

.enen NIFATIVADUTDITDUS U LNeNUTEAU

wsaeulnin waglninsensu
- wugllvih melu ¢ Twihms (5w)

- wugldlaih W @ s (579)
m.o.€ NsATIEE LTSNS BUAEIfUNMSE Y
wdasTnniglniuazluedasuiuelnii
- ameaeuiefasegldlih
melu ¢ Juvhns (e)
- anvaeuviEeRadegldlnih
WU & Tuiing (579)
aon.& NFBAURUAIUINIT ﬂuﬂiﬂﬁé’mmméﬂ
msvelglwin)

- lunismMely oe TuinnIg

- AURUNITHAY & UG

®00%

®00%

®&%

®00%

®00%

®00%

®00%




msiiduginiadminuszauAidus 1un f.e Uszihauning1au edvo

FIPNUNANTANTUNUAUNINTFIUAMNINUINTVRS nVA. T mebo

o, WmsgrumslivimsiinsininSuussiuduildlunivas avn. ( Guaranteed Standards of Performance)

NU/1As99U

Wvine

NANSANLEIUIU

f.A.

&.0.

n.8.

Tasuna e

JeynngUassa

o svezarliaundu nsaignendnglniln

LY P | ) o a e
@udaanunglilwidrssRuuazfun

a v
AU UlUATUNIL)
aco Hdlnmedn
-]
- nLiag
melu e Juviinig (57)
VU e Juninig (579)
- UBNLYALNDY
melu e Juiinig (57)
VW e AUng (578)
aclo Hlilnselng
aeulu o Juiinig (57)

Wi o uninig (519)

®00%

®00%

®@o0o%

®@00%

®,R00

®@00%

®00%

®00%

®o00%

®00%

®00%

®,R00

®00%




mslwihduglinadaniauszaiuditus we a.e Uszdnaeuningial bevo

ENURaNTATLNUAMUNIATFIUAMNINUINITYRY Aria. T bébo

m. aasgrumsTdusmsimsinirfuuseiudugldlwivas nwn. ( Guaranteed Standards of Performance)

NU1AT99U

wWvune

NANSALTEUIY

&.0a.

n.4.

asud o

Uynguassa

' “ J o d 4 o
on.d& ﬂ'ﬁ*’\ﬂﬂNuﬂ’]U‘iU'ﬂﬁl']B‘Iﬂﬂl%ﬂﬁ%atﬂuaﬂ w&%

o o o o
91’]311/"51]1]531’]“11!5363L'Ja"l‘nﬂ']ﬁu‘ﬂ

mevlu @o g (5)

WY

®o UMNIT (579)




