/¢

nsluidlngdinim

PROVINCIAL ELECTRICITY AUTHORITY

M ANDYUNS o Avae)

Wl sLe-tw.(un.) 9MIN N @0 nN.A. bdob
389 TIUHAMIANTUNTIMUNINITIUAMAIWUIAT

- .
58U 9nua.(fe)

AVIYUNT  TBTWIUHANIAUTUNITIUNINTFIURUANUIMS Useduieu
fiquigu beoo UazUsydlasund b/edos wiauilduuuenasuimswd 1w e wiy

& o o ) ¥y A v o oA ¢
"il\'lﬁﬁ]uﬁJ']LW@Iﬂs@]‘Vﬁ']ULLaé‘:’UﬁNﬁ'JuV‘LﬂEJ'J?]@QﬂqLuuﬂqSﬁa‘lﬂ

uening uasfiy)
NININ

6o A behh

WHUAUIA1TRNAN
oo



THNUHANTAIUNUMUIIATIUANATUINTTVEY nYin. T wébb

nislwihduglinmadminguns 1wa a.e Uszsifiou fquiey
. 119sg1unsliuiniesialy (Overall Standards)

/lasesu

wWanune

nansaiiueu

wn.a.

o

g,

nsud 1o

Ugymguassn

wo @usndwlnihAulddosas co wdten
zuulwiidadas Suainmifléuuds
sniu nadignidu
- awnsednelwAumely @ va. ()
- drelWiuiundt « 1. (i)
wie dunsaudlefotesduuluasuseilnia
%ouns et ety « WoudauSoudy
aeaneainys)
- aunsaudledeiouiouvosldlnih
melu « Weu (Fe9)
- uiledefouiuveldlinin

a o
AUAT & e (5599)

Litfoandy wo%

laiforndn we%

. ebe

@me

| eed

e




THNUNANIATLIUMNLINTFIUAUAINUINIT189 NN, T eebb
- msliiduglimadmiaguns 1w n.e Uszdufiou Squieu
k. 185§ 1uMSIUSMsalY (Overall Standards)

wanIsANLiueIY -
mlassny Wvane ' Ugyngusssa
w.e. oA de. lnsind )
o nussumielnindliese
oo Jlwiluamsuundumbeynidoy V Lidosnh ea¥%| oc0.% | | | . %
N30
- dudmeliiliSmnieu (e | | a&eos &, e aodd @o&,&anet
- Srauldwinlumsuunivan (1) a&,00= oo adloed |  eoddme
bl fliliiluniiesumie yadou yaswe @oc% |  f %
- guambeliidldsmniey e blo,octn blo,mo0 lolo,mene Do,dloe
- Snuglilwindesiium (51e) | : oo blo,mo0 blb,mme ob,lod
o dndduidmiddliiluudazidou Lideendt we%|  @co.% [ — %
Lideunintoras w |
- é‘)’ﬂdﬂﬁ;ﬁﬁ%ﬁﬁﬂﬂﬁﬂﬁﬁ’ucﬂ*z‘ﬂﬂﬁ'x (518) &,cow &, el &, &ao ealo,&omn
- sl ) &,goa &, oo &0, &t onlo,comn




T TUNBNTSANTLUUMUNINTFIUAUNNUINI5UB9 NN, T e

‘mslnfhdiuglinadminguns 1um n.e Usssuiey figuieu
k. 1193531UMslHUIMsalY (Overall Standards)

: nan1sAliue
nu/lassanu wWavane = Ugyvngussie
' 1.y, W.A. .y, lagng v
¢ nsudafosFousnglilvii ndwnld @00% - | % %
Fudn¥ae melu mo Juviams hidfeunda
) .
0T @00
- d@unsansumauupeglivid
U ° A
Melu mo Twvims (5e9) ¢ o o ?
- neumnas gl

WAunth mo Fuvhms (Fe)
o.o asudefasFeurnglilnimsnsdm : laifosnd ao%
(Call Center) nely a0 il
laifouninfouas wo
- dnnsanauinisvesdldlvih
Melu eo il
- pauAn el

AUNIT @o Wl




TUURAM IANTUUMUIASTFINAMAINUSA583 AV, T edbb
nsltihdauglaedmiagums 1w n.e Ussduisy Squieu
= = o o o
o 3asgrumsliusmsiimslwihiudseiufudléivifiiees nvin. ( Guaranteed Standards of Performance)

NansAiueu
u/lasenu wWvune

dymguassa
ETR N n.A. o, lasans o

e qauamin |
an.0.0 Makdsvefulniharmtiniteufifou mu
 wnu (Planned Outage) ﬁm%’ug’ﬂ%‘lﬂﬁwﬁﬁﬂﬁq
viouUamuInTTuiLe moo KVA 3uly
BnL nséﬁqmﬁu '
msudesiuly ~ @o0% .%o
- udswadulwiheah
laideundt s Yu (510) - : &
- u§swestulwinnant dound e Su (18)
msUfRen o @o% | .%o r
- UftRewiummssesanfudel (e | < o
- llannsaufiRnuiumussesioe

sy (5e)




- TBNURBNTIANTUUIAUNIATFIUAMANUSATYBY AN, T aebb

nsluihdugliniadwinguns 1w a.e Uszdufou fquney

o 3nsgrunsliuimsiinislviinfuuseiufudldivwiives avin. ( Guaranteed Standards of Performance)

nulasesu

wWhuane

pantsaiueIy

.6, 1.8

ngus w

Ugyvnguassn

aam MInseseutelsaiou Heafuseiu
wsalid uaglwihnsendu
- wultlvdh anely @ Swims ()
- wuldlidh By @ fwhms ()
aa.e ManTaeudedsafuuiedunisety
indosTamielniuasluedasutuelndih
- msvdsuvizeRnsterldlvid
mely @ Swhnis (5e)
- asaaeuvenserdldlvi
WU @ uvins (57e)
m.on@ Mstefudurningg Qunsd@ifldinenan
nsveldindn)
- afiumanelu be Juvinig

- MHUMIAY be Tuvinig

@oco%

®00%

&%

©00...%




FIHNURANIANTUUMUNIATFIUAMAINLINTTYRS nnA. T eeob
_ nﬁ‘lm’rhd'aunumﬁmmﬂquws 108 Ao Uszdnifou lguieu
. mmﬁ'mmﬂwusmsmmﬂvxlﬁﬁuﬂianunwﬂi’ﬂw“ﬂwm nwa. ( Guaranteed Standards of Performance)

NaN1sALTUY
ni/lasesu wWhwsne Ugynnguassa
.. W.A. f.u. losuna v
el msudladgminihiu dusuldindlu ' ®00% T e %
=y : . da &
AAUIAYIBIURgREINTTTIRARY
niiBuUamInTNiuiws moo kVA July
snviu nedignidu
- uhlalgmilwihey aely oe . (518) @: & ® 0o

- whlalgwilwieiu fiu e i (0)




TBNUHANMIATUITUIMUNINTIUAUATWUINITVRS NN, T bebb
mslwihdauginedeviaguws 1wa a.e Ussdnuiou fiquey

o = o o o
a. apsgrun1sliuEmsimslnAfuuseAuAugliniaves nva. ( Guaranteed Standards of Performance)

wansAnilusy ‘
n/laseu : wWhvsne Uaymnguassn
e, W.A. R lnsws v

o szezaniifueldivfivnelmsiveldluin
(fufipenfuiifueléinirdrsetiuuss
UtRanudeylvasudau) nytifiszuy
Tmhewiouaguda

ao.e FUULTITUN (mo/bmo Taad)

0n0.6.0 Qﬂa’lﬁlﬂﬁwﬁwa@‘m&?\aﬁma%um‘hjtﬁu :

o uould o g
- 1walas | . eoo% ®00..% | Y R I %
mely o fwhns Gre) o o€ oo @
Wi o Y )
- usniwalas ®@00% @o0.% | . %
nmelu @ Jwhms Ghe) ol @bo . ebe com

WY @ Jving (5)




FENUNENIANTUNUMNINTFIURMATNUEN1TYeS NN, T eebb

nqsiﬂﬁfld'mnumﬂmmmuw's 1vA .o Uszdnfeu fiquieu
an. mmgmms’lwusmiwms‘lwﬁﬁsuﬂvnunueﬂﬂﬂﬁwm AnA. ( Guaranteed Standards of Performance)

uiaseau

] P [y 5 a < =y 1
alo.eb fualdlnfiivefesfinesauimniunii

wWhnsne

wan1sAniueu

bil.g.,

w.a.

.. sund

Ugyunguassa

co wanl e Lua
- wadles
aelu o Jwhns Ge)
Wi b ’s’ﬁﬁqmi (570)
- usnALiY
melu ¢ s 5e)
Wiy @ dwhne 5he)
oo SEUULIHUGolo/mm L)
alols.e niouvamunsiilifiy | beo Wwie
melu e@ Twhms (Gne)

AU @ TWihng (51e)

a@oo%

®00%

®00%

©00...%

®@00...%




FIHNUNANIAMIUIUANINATFIUAMAINUINITVES nA. T ndob
msliidugiimadimiaguns 1w n.e Uszdufou Squieu

e 1nsgunsliuinsiinsinihuussiufugléluifinues avin. ( Guaranteed Standards of Performance)

nansANiuY
ulasesru Wviune : Ugmnausssa
.. A, il Tnsand o
lo oo MifBuUAUITIAUAUND beo eite 4 ©00% J— % : —
uitliitiu v,000 @0
mely e Twhns o) : | o o o o
iy e Fwhms Gw) |
o seezameusussiiflilnifacvene
foalfou
a0 Miloudefldluiuaenionisiudey ' ®@00% | J— - %
nanussfiunsldlnd
melu o Tuiniy (51e) & mo o @om
Wy e Juvinis (ne) |
sl AFTEAUNANUsEUNSTH N o ®@00% ®00.% A ereren 9 )
el e Fwhns o) ‘ ' : o oo o o
Wy o s (51e) -




IgUNANMIAluNUMUNIATFINAMAINUINS YR i, T bebb
nMsivifdauglinadawiaguns 1we a.e Uszduiou Squneu
P ] w o e : :
a. 3gsgrumsiinsinslvihfudssiuiudldlaiives nvin. ( Guaranteed Standards of Performance)

. WamMsaniueu
y/lasesu Wvane : Ugunguassa
LB, WA, fg. | leaswdwe
e szazmeAund nsdignendeluiia | |
(udaanduiigldluihirssRuuasufin
anudeuluasudam)
ace {idlwsedn
- adley @oo% @co0.% | 1 %
melu e Jwinis (5w) ®,&om o,nRE @,nxE & 0cc
W e duwiinig (w)
- uaniuaiag | @0% | % 1 %
mely @ Twhms () _ R ‘le),bc‘&’@ o,&ce) o an'o
Wi e Awhms Gw)
ol {lilnselng ' @00% | % . S %
amelu o Fwhns §me) |
WY o uviimg (1)




- TeNURENIHURLIUANINATFINAMATUSNSYRe ANa. T edob
nlithduglisadmiayuns wa n.e Ystduieu queu
Y = o o
a. ansgrumslivimsinislniriuuseiufudldivifaves avin. ( Guaranteed Standards of Performance) -

, nan1saueIy
i lasenu Wi

- Uagvnguassa
we., WA fi.4. Tnsu1d

] o A ¥ 9 ’ ’ : :
a.¢ nMsPeluaruiuniTelnadavideiuan QE% | % A %
' o o o ‘
mafisudsenulusseznaniinmun
mMely eo JWins (5e)

MU eo Juing (5hw)




FHOUHANIALTUUMEINATEIUANATWUINS 189 nin. T e
| mslitindauginiadwinguws Ussdndiou Squreu
. umsguiumalla (Technical Standard)
oo wmsguuswiilihiigedaliih qafide-ve)
oo.¢ wsssulwiluseuy eco Taavi

do o Jupou ¥ Aadousedu WA TInusRY
. o dauildausedum de sl &
il | 42 nvivla,e : m Pialdne o g Ihumsgau ,
4 e . , . e ) : Lilfanasgu
- (Bodnuil, wnsiaumvdofined, sesvisanvdiautas @) ) Aidausedu (el - ace-coc 198%
® s | Faaewiuid we nidumile o.flesums 2.9ums @beco mo .4, vo nRE Lnnsg
wo-onadel - &o KVA seazvinsainmiiouas oo u. CPAoe
© g | thuseniy ¢ e nvhdu a.vuee 299w gbeco | /mofeclen "R Iomag
bb-ooaniale- eoo KVA swtzieainvlenas €&o 3. CPBol
el g wh sundlfedueem see o 3dumile o.iflorpms 9.5ms Rosoo mo .. oo el Iennsgy

doroodlolba- &o KVA Seossnnidiontas €fo 3. CPAow




TRURAN I THUURUNINTFINANAMUING 183 nvin. T webb .

nsliihdaugiiniadminguns Ussduiieu fiquieu
o, wmsgiumalia (Technical Standard)
o0 wmsgusiulniiiydeiii Gaiide-ue)
a.oa Wdlilusiuy veo T

g u \dou U Aiadeusedy HIMIIALTIAY
fuil | da nvinloe AR i Anldf o wia lhnnsg
a - , Y . laildunmsg
( asanil, mneeuaviolined, svezvheninvdoutas @) ) Ninusesiun (el Wwoo-wo Taav '

® s |oyan3d a.Ug me a Sl eudleryams 9.4ams woooo ] eofiwbb el Thunsgu
m-0anexs - mo KVA seysvivmnuilaulas oo 1. CPAcl:

% nrRms | Fiaewindido wel o 3dmile o.dlerpuws 2.9ums @beco mo fi.4. oo v Iimsgm
o-oaadl - &o KVA svavvnnuioulal ¢oo-u. CPAoe :

o AT Imadh i sie a.ve79 e.dfeeyims 2.5ums @booo oo f.8. oo oo Ifnmsgu
mo-000RReE - mo KVA Tegsiisanuiaulas goo 4, CPBeo A

& ey vl uAURAT Leo - RE B.TINS 9,945 @booo : o 8.8, oo oo Wnmsgnu
co-oamnnd - mo KVA segsnanviiaulas goo o, CPBoe. ,

& iRy |wihiavmiesand e numedl eaflewuns 9.4ums ebooo o fl.b. oo oloey Thnmsgy
&r-ooaladen - mo KVA savriminvlioutas o . CPBow

) ey | Tssdsutumusadow soe f.undn o.flesms LYUNT Rbooco o .8, bo o Ifnsgu
&&-oobaaw - mo KVA ssesiswinmiioluas coo . CPBob ,

o MG 1o w.Afilen deufusninneuing s n.unedn o.5lBeuNs .4Ms Rboco oo £.8. bo lomo Insg
aé-oamEod - mo KVA ssavainmieudas eido 1. CPBob

@ s |TuAsnu € e avidy aMues 24w coeco o 8.8, bb oo Tinmsgu
wo-oounmale- aoo KVA sstsvirennulisulat o 1. CPBol A




