FIYUNANTANTUIUAUUINTFIUAUNINUINTVRS N, T eddo

0. 11A5g1UN5l%UIN=IIU (Overall Standards)

NANIIALEUIY
/A9 wWviane Uaynnguassa
1.0 .. ia. |lasud e
w.o drursadnglninaulaiesas wo BasRIN lailaenin «o% ©00...%
szuulnindados tuainnandilaiunda
gntiu nIalgnidu
- anansadngliliunely € vy, (ad) )
~ drelrlEuiuni @ v, (ad) o
o d@ansandludedoseuludowseiulnia litlosnt «a% ®00...%
05euaz xe Aoy « WWau3aasouidu
anganwalanys)
- anunsaunluteTeateuvalylni
aelu @ wou (3e9) on
- unludedessyuvedlylvih
Aund & Wou (5e9) ®




FIYUNANTANTUIUAUUINTFIUAUNINUINTVRS N, T eddo

0. 11A5g1UN5l%UIN=IIU (Overall Standards)

NANISANLLUIY
/A9 wWviane Uaynnguassa
3.0 NN, da  |lasund e
o N159UNULE AN TGRS
..o Jonilunsuungunienniey lddeendn e=% ®00%
1NIY
- g liihlrasmnieu (57e)
a ®e®0o®
- i luaruunviun (518)
N ®6exo®
= 1 I = 0,
.ol JLdlniluwsdiossumiig yniieu ynse ©00% ®@00%
- gl nlgasneeu (57e) o
- Pwugldliundiemmvan (518) Eoialod
o.e Indluwdanidantninlunsazifiou Taitpenin «e% ©00%
ludesnindovas e
- nddlundmilaluinlidugldlndih (sne) domlom
- uuluwdwmdanwiinaiun (51e) oo




FIYUNANTANTUIUAUUINTFIUAUNINUINTVRS N, T eddo

0. 11A5g1UN5l%UIN=IIU (Overall Standards)

NAN1IALEUSY
/A9 wWviane Uaynnguassa
.. .. da.  |laswd o
a [ [¢) o)
w.¢ naudefaassuningldlvii wasanld ©00% ©00..%
o o v L o Y 1
FuAn3as Melu mo Jusinng lLitiesndn
4
39YAT @00
- AUNIRRUA N LSl © o
Aely mo TWims (15849)
- pauAnNve gl
AU o JWrinis (5e9) o o
.o naudaiasieuanglelniinidnsdn Liitleandn eto%

(Call Center) nmelu oo w1
litlesninienas o
- AuNSRRUANYRE Lol
Melu @o W
- peuAnNve gl

WUNI @0 U




FIYUNANTANTUIUANANINITFIUAUNINUINTVRS N, T eddo

nsiihdaugiiniagneiiniu 1um o Uszdniaau u1ad koo

an. 119351UNTWIUIN TN TINAFuUsERuAUTEIWAve9 AWA. ( Guaranteed Standards of Performance)

NANISAEUIU

NU/1AsT99u wWviang Uaynnguassa
3.0, .. fa. |[leswnde
a.o  AMUAWLINAN
a.0.0 MIkIWaRUlNTarImNeU UR MY
wHu (Planned Outage) dwsug gl
NUOWUAUUIATINAUA A moo KVA Tuly
gLl nsdianay
Y o
59Ul ®00% ®00%
o®/oco/oo
- wawenuliiharmn
laitlounan e T (379)
o
- widwenuliiharmt desnin m U (518)
..... O.....
msﬂﬁﬁ'ﬁmu ®@o00% ®00%
- UfTRnwiumuszeznawdsll (318) ol
- ldanunsaufUiRnuiunuszeza
waal e O




FIYUNANTANTUIUANANINITFIUAUNINUINTVRS N, T eddo

nsiihdaugiiniagneiiniu 1um o Uszdniaau u1ad koo

an. 119351UNTWIUIN TN TINAFuUsERuAUTEIWAve9 AWA. ( Guaranteed Standards of Performance)

Nan1IALUeY
NU/1AsT99u wWviang Uaynnguassa
.. NN, e | laswd o
a0 Msunladgindiy dwsudlyliily ©00% ®@00%

WUANAUIAVTOLUARAAINTTUNAARY
NUUAUIATINAUAWA moo KVA Juld
gLl nsdianay

- unladgmluiisu aelu ee s, (519) ®o

- wAleleymlndu A

o BY. (578)




FIYUNANTANTUIUANANINITFIUAUNINUINTVRS N, T eddo

nsiihdaugiiniagneiiniu 1um o Uszdniaau u1ad koo

an. 119351UNTWIUIN TN TINAFuUsERuAUTEIWAve9 AWA. ( Guaranteed Standards of Performance)

U/ lAs99U

wWnane

NANISAEUIU

ia.a.

N.N.

i.a.

lnsund o

Usyvngudssa

oo szezagveldlvfinselvsiveldlnia
(HudinandungualdlniidrseRuuay
A uRauluasudi nsailiszuy
o ] v 1 b2
Imrenseuatudn

nb.e TTUULSUN (mzo/wno 13a6)
ab.o.o FUolilnihnvefandlinasvuinliiiu

mo kaud o a
=
- el
mMelu o uinns (57e)
VU o AuIns (519)
=
- UBNLUALIIDY
melu ¢ s (57e)

VW @ uns (519)

®00%

®00%

®OE

bolcd




FIYUNANTANTUIUANANINITFIUAUNINUINTVRS N, T eddo

nsiihdaugiiniagneiiniu 1um o Uszdniaau u1ad koo

Melu @ Juvinnis (519)

VU e JUVINANS (578)

o. aasgrun1sliuznsina sl fuussAufugldlnfinues nvia. ( Guaranteed Standards of Performance)
1/ lAse9u wWrvune ZalAC DU Uaynnguassa
1.0 .. .. lasund o
nlo.0.o fuoldlnihiiveRndeimesuunmAuniy
o woul e L@
- ALy ®00%
Melu o Juriimg (51e) o
AL b UIMe (57w) -
- UBNLYALIDY ©00%
nmelu ¢ Tuims (51e) °
Y @ Tunins (57) -
o FEUULIIUE(olo/mnm 1A7)
nlolo.e VdolUaUInTINAUlIAY oo 1AL ©00%




FIYUNANTTANTUUAUUIATFIUAMAINUINTVBY NN, T eedo
nsiihdaugiiniagneiiniu 1um o Uszdniaau u1ad koo

an. 119351UNTWIUIN TN TINAFuUsERuAUTEIWAve9 AWA. ( Guaranteed Standards of Performance)

Nan1IALUeY
NU/1AsT99u wWviang Uaynnguassa

1.9 . i.a. lnsund o

0.0, NUBLUAVUINTIUAUAUNI bE&o LA ©00%
Wi LAY 000 LA
melu e W (579)
WU & JUvng (578)
o EEzIAIRUaURIH Il SasveanTe
v =
$pa5eu
a.on.e NM3teudeldliihuasvson1saeu ®00%

wanUsEAUNTIY b

Moy o WM (579)
VU e& JUVNT (519)

! L% %} O
oo N15I1AUNENUTLAIUNITLY [T @o0%

el e Fwhms () Alloumsgrunan sy bo Ju vhns

VW e JUVINANS (578)




FIYUNANTANTUIUANANINITFIUAUNINUINTVRS N, T eddo

nsiihdaugiiniagneiiniu 1um o Uszdniaau u1ad koo

an. 119351UNTWIUIN TN TINAFuUsERuAUTEIWAve9 AWA. ( Guaranteed Standards of Performance)

U/ lAs99U

wWnane

NANISAEUIU

ia.a.

N.N.

i.a.

lnsund o

Usyvngudssa

n.n.en NNSASIVFDUVDI DU LNINUTEAU

wsnulnin waglndnsensu
- wudldlvih anelu @ Fwims ()

- wugldliih Ay @ Twihns (5ne)
aa.@ NMIATIIERUTeSauSBwAE T UNISEY
wdasTanislniuazluasasuduailnih
- avavdeuvisefnsieyldlnih
melu ¢ whns (518)
- avavdeuvisefnsieyldlnih
AU & TUNINS (519)
on.en.& N1SNYAURUAIUINNG duﬂiﬂﬁ@%’lmméﬂ
nsvelgluili)
- afiumsnelu e Juvnng

- AMIUNITAUN b TUNNANT

®00%

®@o00%

«®&%




FIYUNANTANTUIUANANINITFIUAUNINUINTVRS N, T eddo

nsiihdaugiiniagneiiniu 1um o Uszdniaau u1ad koo

Y a ei [ Y] [}
an. 119351UNTWIUIN TN TINAFuUsERuAUTEIWAve9 AWA. ( Guaranteed Standards of Performance)
NAN1SALLUIIY
NU/1AsT99u wWviang Uaynnguassa
1.9 . i.a. lnsund o
a.c seEzadnglundu nsalgnendngluia
Hutinandungldnidrsztuuasufun
anuauluAsUAI)
aco Filnsedn
- LUALBY ®00% ®00%
Mely o s (519) I
N e WS (519)
- wanuALlBag ®©00% ©00%
mMelu o uinns (578)
1510}
VW e AUNINS (579)
. ®00%
a.cl Hidlselng
Mely o Juiing (519) R
WU o JUvIns (579) o




FIYUNANTANTUIUANANINITFIUAUNINUINTVRS N, T eddo

nsiihdaugiiniagneiiniu 1um o Uszdniaau u1ad koo

an. 119351UNTWIUIN TN TINAFuUsERuAUTEIWAve9 AWA. ( Guaranteed Standards of Performance)

U/ lAs99U

wWnane

NANISAEUIU

ia.a.

N.N.

i.a.

lnsund o

Usyvngudssa

. N15318RUANUSUNI 8T neLTANS BIRUER

AuNSUUsEA RIS S ELIANNIAUA

Melu @0 Tuvinis (579)

LAY

@0 UM (5719)

©&%




