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5 tggwmézdgcwzisﬁi (Overall Standards)

HANITANLELIY
/iy vlnuune

Tyunguassa
n.a. a.n. n.e. Tnsuna 2

51 gaunsnanglinAulsFesaas 90 uavain |hitleandt 90%

senulnndades duainiaaflafuLds

anuiu NImignIay

v

- aunsnanglnAuanelu 4 1.4, (AF) 6 0 0

_ angllylAwAungn 4 1.4, (A39) 0 0 0

59 grursouiladedeiauluFaasaiulng litleendn 95%| ... %o | e % | e %o | e %

15%aaay 95 ety 4 wauFeaseuiuy

ANBANWOIANHT)

- gnansouklatiesesFaunaslihbi

Aelu 4 deu (F09) 0 0

- uhladiesesBourefflilui

Aundn 4 hew (5a9) 0 0
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2. 11m3g1mn1eliuFnagialy (Overall Standards)

HANITANTUIU
NG ERRIT wlmung Touigassa
n.A. a.. n.e. Insana 2
23 nazeumdanlnfildads
2.3.1 {1l lsanuuneumisenniney Laifieaindr 98% ......... % | o 730 I % | e %
NNINE
- ghusmiag il mniden (e) 69,864 60920 | 69967 | ...
- gjgzmﬁg??égécssmsf@ (378)) 60,864 69.920 60.967 |
e | s 7% I N %
- ghusnbaeinilissanideu (:1e) 4,084 4,091 4009 |
- Snusuililihandlesivme (9) 4,084 4,091 4009 |
2.4 Fadaluudmidaiiinlunsaznien Laitieendn 95%| ......... 72 I I %
Laidlaandnfesay 95
- Sndaluudoia i L (e) 73,948 74,011 74,066 | .
- Sruiluuevilanliiiavan (9e) 73.948 74.011 74066 |
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2. rggqmé:dgcw:d?i (Overall Standards)

nulngeau

NANITALE UMY

wluune

lnsung 2

Toyuigdassa

25 naudafeasauangldlvnia uasanls
FuAnFee nelu 30 Juvianag lddeanda
faaaz 100
- amnsanauAtaNet i
el 30 fwinnis (es)
- pauAaNnaE Ll
{iundn 30 duims (Fag)
2.6 nautefasFauangldlndmaalns dnsd
(Call Center) n181lu 10 wi
Laitiaandnfasaz 90
- annsameuAIaNTesE LI
ety 10 Wi

- sreuANeag 1l

WiWN9Y 10 WA

100%

laitiaeindn 90%
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3. umsgunsliuFasnnas iinfudseaudugldIWWiaes nWa. ( Guaranteed Standards of Performance)

/AT INU

wlnuune

NANITANRUINU

n.A.

4.A.

n.gl.

Tsung 2

Toyungilassa

3.1 aunnlnida

3.1.1 maudavast i aaswtiniel fuman au
WU (Planned Outage) mémﬁm,&g&gﬂ
.. uilauasLnnsauiuAaLs 300 KVA ull
#NAU NIigNIaY
n1suagaylu
- wRareaunAnaaauiin
Litiaendn 3 du (318)
- wasresuIWAaqautin fleandn 3 u (31e)

a wea

n1sdfuifeu
- djtRnuiumaszaznaiudell (:1e)
- ldanansodfifauiususzazioan
Al ()
3.1.2 msufilatdym daay dwduglE il

£
o

AMALIAYUTAIAGAATINITNNAAAS

100%

100%

100%
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3. uSg%ﬁ%&s:333&332&3:1wug::mfﬂi&éf nyln. ( Guaranteed Standards of Performance)

HANITANTUIY
uflasaanu vl mnne Toyngassa

n.a. 4.0 n.8. lnsung 2

k2
o

uiaudasuuasaNiuFaLs 300 kVA auldl

aniiu NetlgNIa

- uflaTeym gy nnalu 24 1. (318) 6 0 0 | e

- uflatfywn gy w24 9. (57a) 0 0 | o |
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3. 2§qm\533$\cm3ws&3w€&ch,_._wgeﬁ:ed %ﬁs_&é@a nWA. ( Guaranteed Standards of Performance)

3

/TATINU

wlnuune

NANITANLHUIIU

n.A.

a.A. n.e.

lnsung 2

Toynngilassa

3.2 szazangueldiviisaludae 11y

o o o

(Tudnanduiifaelfindidasziiunaz
UftiAnmdeulaasuiou) nadiifszuy
MUIENTaNBE LAY

3.2.1 TEULUIAUAN (380/230 Toad)

3.2.1.1 m%ﬁg?ﬂe%s%aw_,sw?gsg__m.z

30 wanil 3 w4

=
- LURLNBN

ey 2 Juninns (51e)

a

WY 2 unang (31e)

- UBNLALH A

aelu 5 duninag (37e)

a

WY 5 dunInig (518)

100%

100%
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3. wmsgunisliuinisinas i fudlseiuduldIninaes nWn. (Guaranteed Standards of Performance)

nulageanu

wlunne

NANITALEUIY

n.A.

a.A.

n.e.

lnsuna 2

Toyungidssa

T
o

3.2.1.2 faalflWinaeRafstineirunaiiundd
30 wanil 3 wa

A
- LURLHAN

nnelu 2 Juninig (578)

Wy 2 Junang (51e)

- uaNLIALEe Y

Aely 5 Juninig (31e)
WY 5 duninng (9e)
3.2.2 TTULLINAUEI(22/33 A7)

3.2.2.1 iaulasruiamuiulinuy 250 1die

nnelu 35 Junanng (51e)

WY 35 9unInng (9e)

100%

100%

100%
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3. tg@w@gﬁjmegcw:dﬂjdgﬁgw:iqmgeage: %ﬁi&é@@ nWA. ( Guaranteed Standards of Performance)

3

U/1ATINY

wiuung

NANITANTUIY

a.A.

Tl

Tnsung 2

Toyngdassa

3.2.2.2 wilaulasruinsauiuiundn 250 1A3le
wsiladifin 2,000 1ATL0
melus5 Juninng (31e)
Wu 55 4unnng (91e)

3.3 szavinanauauesiigldinifasanie

v =
TRNLTEU

3.3.1 msleuged L lnihuaziranisulaen
wanusziunisld v

el 15 Juninig (1e)

a

W 15 Juninig (5e)

3.3.2 n1gansuuanysziung 1 lndin

aelu 3 Juninig (31e)

a

w3 dunanig (31e)

100%

100%

100%
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3. wmsgrunislduinisinisndfudseiududldIninaes nvn. ( Guaranteed Standards of Performance)

/AU

ulunne

NANITANLHUIY

4.A.

n.g.

Teyungilassa

3.3.3 N1TATIAGaLdaTeqFeu NeafuszAL
upeu AN wazliinnszwiu

- wufldndn nnelu 5 dwinng (3e)
- wuflElWdn i 5 dwinng (37e)
3.3.4 nMansraaaLdetesBawiaaiunisenn
isasinung ez luiaiasutuan i
- pgnaaauvivennsel i
Aelu 5 Juninig (918)
- paadauviTaRnsiadlF i
AU 5 Junnng (918)
3.3.5 nsangAuEuALEng (unsdfglilvanian
n1saalE W)

- adiunasnnalu 25 unanig

- ANTUNITINY 25 FUNINIG

100%

100%

95%
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3. umsgunislduinisiinasdnfudlsedudulelninaes nvin. (Guaranteed Standards of Performance)

3

u/lATNu

ilvnne

NANITANRUIU

n.A.

a.A.

n.gl.

lnsung 2

Toyungilasse

o

o ar

4 "
Auaulaasudon)

3.4.1 {lEWsean

o
- LURLNBN

el 1 4uninag (5a)

a

Wy 1 Junnig (508)

- uANLIALHeY

aelu 3 4uninig (9e)

a

Ny 3 Junnig (9e)

3.4.2 §liselvey

aelu 2 Juninig (99)

a

Ny 2 duninig (308)

udaamndungldiniadrsztuuazl

3.4 szazinaranglWAundy nsdlgnandnaludin

a wva

Junm

100%

100%

100%
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3. uSgqmézigcqzdsundz%qﬁiqujgcm,_vii&é@b nWn. ( Guaranteed Standards of Performance)

HANITANEUIU
N VICERR I g Toyunngiassa

n.a. 4.0 n.gl. lasuna 2

3.5 nrangduAlsunane i faAnT e duan 85% | oo 7% I 7 % | . %
4. 0 4
AunTulsziuluszazinainInug

anely 10 dunnig (51e) 0

a

iy 10 duims (319) 0 | | |




