FIRNURANNTANTUIIUAINNIATFIUAMNINLTNNTTBS NHA.

ns i Adaundnirenelnensiu wa nwe.1 dszdinen quAwus 2563

a : o o o ¥ 3
3. wimsgunisliuinisinasidafudseiududlelnnaes nln. ( Guaranteed Standards of Performance)

ulareanu

winuung

NANITANLHUIU

H.A.

AN

=

H.A.

lnsung 4

Toyugassa

3.1 Amunanlndn

3.1.1 maudsasuliasaiiiedjimnu au
Wi (Planned Outage) &ng:mﬁg%ﬂ
., ufiaulasmunasoniusaus 300 kVA Juld
ANy NIigNIaY
n1gudesyn
- wiarasu st
lLitiaandn 3 94 (318)
- wasraauIWnaaeuti tiaanda 3 4u (31a)

a ea

nrUdRenu

- AR wiusnszaznaniiuddl ()
- ldgunsnd fuiRauiunnszezian
fualh (2e)
3.1.2 msufilaleyunwndy druduglflndalu

a

AWALIANTALIAARIUNTINAR AR

100%

100%

100%




FIITURANTANTUINBAINNIATFIUAUNINLTNNTIRS NN,
nslAndaunfiniadinelnsnsn an ava1 dszdnien nuaIWug 2563

Y a 3 o’ o o ¥ 3
3. uasgrunisliuTnasinasAafudseiuiugldlninaes nvin. (Guaranteed Standards of Performance)

HANIT AL WU

u/lagaau SIRVHRI] Toynguassa
1.9, nwn. . nsung 4
urlaulasnunnsaniusiaus 300 kVA Juld
aniiu nstignIay
- uhlatTeymWdndu nnelu 24 1. (579) 6 0 6 |

- uhlatTymnAay w24 1. (318) 0 0 | o |




INTUHANNTANTUIUAINNIATFIVAMAINUTNNTTES NN,

nzlAndauniiniasunenesin e nnlat dezgdnhen nuaiug 2563

3. z§qmézdfwcmgdﬂi&i%?iu,ugegec%ﬁi&éi nWaA. ( Guaranteed Standards of Performance)

3

u1AT NI

NN

HANITALHE WU

H.A.

n.w.

=

u.A.

nsung 4

Teyunguassa

32 szuzaariifaaldiiieelutse 14 lnin
(fudnanduiigueldWindissGuuas
Ufvinmdeulaasudon) nedilszuy
AMUIENTANBE LAY
3.2.1 TULUINFLGN (380230 Taad)
3.2.1.1 me%ﬂi%ﬂe@ms%w5935%2?
30 wanil 3 wia
- ALHeY

nelu 2 winng (3e)

Ny 2 Juninng (5e)

- UANLUALH DY

aelu 5 duninig (51e)

a

WY 5 9uninng (3g)

100%

100%

28




FNIUHANITANTUINUAINNIATFIUANINLTNITIRS NN,

nslwdndauniiniasunelnsisu tan nvat Uszaaidew nuntwud 2563

a J % % % v fw
3. Mzggqmé:dgc33&3&2&5:133:5mﬁgﬁé@@ nwln. ( Guaranteed Standards of Performance)

AT

wluung

NANITALLUIU

d.A.

n.w.

=

H.A.

Tnsuna 4

Toyungilassa

7
o

3.2.1.2 {aelflwinfredAndsfiineTaunainiunds
30 wanil 3 wia
A
- wAed

ey 2 Junanig (3e)

Ay 2 duninng (318)

- UBNLAALHNAY

nelu 5 Junanig (9a)
Ny 5 Juninng (9e)
3.2.2 TEULILNAUE(22/33 A7)

3.2.2 1 uiaulasruiamuiuldiiu 250 18

Al 35 Junanig (5e)

W 35 4unInag (308)

100%

100%

100%




INEBNANNTANTUIUANNHIATFIUAMAINUTNIT T8I A,

nslnAndaunfiniasunetnsis tam et dszdndew nuatwus 2563

= | o o o ¥ 3
3. wmsgiunsliuinasinasiinfudsziuiugldlvinaes nn. ( Guaranteed Standards of Performance)

Ul

winuung

NANITANLHUIU

n.n.

H.A.

Tsuna 4

Toyungilasen

3.2.2.2 wiaulasrunasaniuiundt 250 1Adia
ust ladiis 2,000 1A7Le
aelu 55 Juninig (51a)
WU 55 duninng (38)
33 sraviaaneuauasingldini-fesaauie
FalTay
3.3.1 maleudedl#lihuazvitaniaudey
uanisziunislElWin
aealu 15 Auninng (5e)

Ny 15 Junnig (908)

3.3.2 nsansAunandsziunis i lnin

aglu 3 Juninig (518)

a

Ny 3 AunInig (31g)

100%

100%

100%

27




FNEIUNANNTANTUIUANNHIATFIUAMUANUTNIT TS N,

nsndauniiniasinelnsnsn tam ava1 dszdpen nuaWug 2563

Y a A 3 o a v6 ¥ 3
3. quwézd?c%ds3&1&555%5:miv{&éi nnn. ( Guaranteed Standards of Performance)

HANTTANTUINY
NEVIERRQL SiRHEH Touunngilassa
u.A nw. ia. lnsuna 4
333 nInageLdeiesideu Raaiuszsy 100% | vooeeeee. % | o, % | oo % | e %
urasuldn wazIniansznwsy
- wug il aelu 5 dwinng (37a) 0 0 0 | e
- wuf WA w5 duiinis (37e) 0 0 0 | e
3.3.4 nMansraaaLdedesFawieaiunisen 100% | .oovennn. 7% I % | o % | . %
irasdaningininuazluiaasu Guen i
- mraaauiesnsed 14 Wi
aelu 5 Juianng (978) 0 0 o |
- myraaauvisennsied 1AW
U 5 Juninig (378) 0 0 0 |
3.3.5 N13ANgAURUAILENS Sﬁgq&ﬂm,ﬁﬂzmzrm: 95%
naa 14 IWin)
- adiunnsnnglu 25 duninig 0 0 0 | e
- AUTIUNNTIAL 25 TUnInng 0 0 0 | e




PIEAUNANITANTUIUAINNIATIIUALNINLTNNTT R NN
nslWindauninirennalnensin 1w nWmt dszduhen nua1Wug 2563

Yy o Aa = o o [ % 26 ¥ 3
3. HIMTFIUNT IHLTAS nasidfudseiurufldninaes nWn. ( Guaranteed Standards of Performance)

HANITALE U

U/TATIU winvung
WA, . .. lnsung 4

Toyunglassa

o

3.4 suziaaragWAunay nedignenans i

a wa

udnanndungldiidadis suuazy Jiid
4 v
AnenlATUdaL)

3.4.1 {lilvseian

- ALY 100% | oo

aelu 1 Juning (ne) 9

a

Wy 1 dumnag e) L |

- UANLUALNAY 100% | oooeon..

aelu 3 Juninig (5e) 59 0

a

Ny 3 AunInag (5e) . 0

3.4.2 {lElselugy 100% | coveee. % | e %

naly 2 dwianig (978) R T

a

w2 Junanig (30w) o |




IEMLHANITANTUITUANNHAT §IUAMNINLTNI9T99 DA,
nrlwidauniniasunalnensiu an nWet Uszdaiien nunus 2563

Y A | o o v Y 3
3. wwrgunaslfuinasinisidrsudsziunugld e nwin. (Guaranteed Standards of Performance)

HANITALHUIU
Toyungilasse

ulATIY ulnunng
WA, nn. .. nsunag 4

3.5 N34 SuA1lFuNaslagfAuT a1 duan 85% | o 7% 7 . % | e, %

S . 4.
punsulrziuluszaziaaiinauue
nelu 10 duinig (31e) o b

a

fiu 10 dwing () 0 | e | e |




INEMUNANITANTUIIUANNHIATFIUAMUANUTNITTEL NHA.
nstAndaundniaginelnsisu ton nWea.1 Urzdaew nuaug 2563

2. 11m3gIunsliuFnaesialy (Overall Standards)

NANITALE U
/ATy sl mane Toyunglassa
10.A. nn. qa. Asung 4
21 grunsnangliniiAulsFesay 90 uasann [lutieandn 90%| ......... % | % | % | %
seuulWadadas Wuannailasuunas
aniiu nedianiay
- avunsaansnAuaelu 4 1.0, (Af) 6 0 0 |
g ot z
- analwAwiungd 4 1.4, (A3) 0 0 0 | e
N . 4 (57 1 0, 0, 0
22 annsaufladesecFouludesuseduly Bieeni06%) ... LN R N ol \o
&%aaay 95 nrelu 4 tisuFeadaulilu
ABANWOIBENHY)
- gnansoufladeesFeuneafliina 0
melu 4 meu (589) 0 o |
- uhladiesesdeauaesiliinin
fundn 4 Beu (584) 0 o | o




INEMBNANT ANTUITLANNHIATFIVAMNNLTNITTEY NN,

nsliindauniniasunalnetsin tan nvlat Uszdnthen nuaus 2663

2. 91ms§aun g iiuInsvialy (Overall Standards)

HANITALIUIY
NEMVICERKGIN wuang Tyuialassa
u.A. nn. .0, lasnng 4
23 nisgmuaglniildade
2.3.1 {lElvi luaasuumananisennife Taitiaend1 98%| ... % | oo % | e % | e %
NnIe
- grumisg i ildsimniey () 70,259 0337 | |
2 méoﬁ%ﬂs_%ggga:ciwst9 (378) 70,259 70337 | |
978l w% |t  f ta
- duAmiag i ildsmniden (se) 4133 sas ||
= méa:mﬁg%ggrm@@msts (3781 4133 aas ||
24 {ndeluuiwmiildilussaziey lifleendanosw| | || e %
lidaand fenay 95
- n«saﬁcrrméwmgg?ﬁmﬁmﬁg% (3781) 74,392 74481 | |
_ drunuluudeutian s (378) 74.392 aast | |




FUIUNANITANTUIUANNHNIAT FILAUAINLTNITTB NN,

nsliiadaunininginelnansia wn nWe1 dazdiipen nunWug 2563

2. 97m3g1un19 1 uFn3vialy (Overall Standards)

HANNTANLTEUINY
NEMVIV ARG wlmune Tyuadassa
1.A N in lAsung 4
25 maudeeaFauaingldlvi udsanld Lt I 9 || e EIE B | s %
FuA§es a1elu 30 Juninnis lddeanda
¥aaaz 100
- awnsaneuAm e Ll
ey 30 Fuinms (Bev) 0 0 0o |
- peuAInNeesE L lnn
{Fundn 30 Swinns (Geq) 0 0 ' S R—
2.6 naudefeaFauangldiniamsinedwd | litleandt 90%
(Call Center) n1lu 10 w ¥
ldfesndnFaaaz 90
- gwnsasauAaNTeeE L ndn
el 10 Wi 0 0 0 | e
- auAIn N9 LF Wi
Wiungn 10 W 0 0 0 |




mgm_Stzwnqm&q_.mds.tsd,_w_gm_mw\_d@.Ebgﬁd.wngm 299 ANA. U w&oa

mMslvna  nwe.lns1su

o. WmsgIusunAia (Technical Standard)

o.0 WAIFIULsUliigedglnih Qente-u1e)
o.0.0 wiwulriluszuy oo 107

wa nvfe Usednfiou Ju1Al b&oa

o - = ' a o o o
Ju vheu U ALARUUTIAY NaNTSINLIIAY
. aandlwivasdldln I =
aauin 1281 AIAlANe o WE ldunsgu Y
o P L i - o | Wildunsgu
(FoanunUsznaun1T wasnag) NIAUTIAUA A7) eoc.b-awo.af A7,
o  |U3m Amamindlng s ® 3.0, om ©0D.&c v -
a3 .53 ow.6n0 U.
b |US™W Jied wuued 19 @ 31.0. om ©o.mnel v .
2. lng19u 2.573 ow.ano U.
o |USEW WReudauniage 9100 @ 3.0. om eob.lbb v =
2. Ine15W 2.57Y3 oct.e0 U.

algwa AzyaAd...
(wecigna AvyAd)

26N WUU.NND.NES.

dnsrvapudeya.......4ins uaundes...

(wwading uaundey)

N UU.NND.NES.




o. 1nsgIumumaila (Technical Standard)

,Smﬁe_zm_zd%_,m:ﬁ,cséEsmmé@e%ﬁdm:d 299 NNA. U w&oam
we  nfLe  UITahou AUIAN bdoem

MstA  nwe.lws1su

1%

o0 Wnsguwsuliingadelnih (Qanve-uy)

oo wisulnilussuy weo 03 (u gelaganidussuudmig

AnuNIausInu Sy idou 9| AadbuseuRitalans m wa | dude | Awsedu [man1sdiauseiu a alussuudiming
o v o o o o a a o
aeuiiaandlniing299s| @edanud, nuneavian wsendiouday,| 1 faonda | Adundouvas | Tap | didwald | lduesgou )
' a oo Y o v ) ¢ v v a o HM._HEP_JSMMJJL
FTYTUNINANIUT (NU.) ) Waussiwal  ad)  [Auwssa(aan) ndendasauinseg(al) bo.c-m.e 17
o | nssw wianlat &o LAle o ila om| bo.ind wow 1an o ©o.co A7 v -
UL PEA €&-omomoo o.eno U.
Wnaniuszana eo .
Javing glgwa ATYAL.... grvivdeudoya..... u1ogiing waunies

(wwalgna Azyad)

2.0 NUU.NNB.NET.

(wpaiing uaundes)

NN UU.NND.WES.




SIBUNANTANIUNUMLNIATFIUAMATNUINIT VB3 NHA. T odom

AsAT  nne.lws sy

o. WnsgIumumAlla (Technical Standard)

v

0.0 WnsgIURsUligaelii (Rrive-v1e)

o.o.c Wiwulnilussuy oo Tan

wa  nfLe  UsEaniau JuiAl oo

de Ju oy U ANRABLTIAY NANISINLSINY
L ANTUNIALTINU r v B "
a10UN | Yo ni.o,l 181 alane o wa | lduinsgau -
P> = A a ¢ ' v oo 1Y) ¢ ¢ HEHS&JSMMJ@&
( ¥RENIUN, NUIYLAVLEINIDNLNDS, TeLIINULBLUAY (3.) ) NIALLTINUA (Than) woo-b&o 13aN
® ala Ins151u [Uatwaediudnevinsannviioutas PEA @@-omomoo Usean koo AT | 1.A. be blog J -

(Wegigna AryAd)

AN NUU.NWD.NET.

Ansvdeutays. uealing uaunio

(Wyaling waunde)

NN UU.NND.NES.




ﬂmﬁtzm3.%?_.m.:aésgztgsmwé@Ebédmzd 294 NN, U b&on
Aslvfn  aveIns1sy we Avne  Usednfeu fu1Al edom

o. WsgIumumaila (Technical Standard)

0.0 nsguuswiuliihnigadwlni genve-1w)

o.0.¢ wssulniluszuy mco Tan

(Wwalgwa Azvyad)

2. WUU.AND.NES.

— . Ju vhau U ANRALTINY NANISIALTIAY
o o d | o A0UNIALTIAUA do und -
aeun | Yo nn.eb 1Ia1 Paldne o wia | lduinsgu "y
= =1 A a P ' v oo 1Y) ¢ ¢ HP_HEP_JSMMJJL
( FpanIuN, NUIYLAVEINIDAULNDS, TTETUIRINUUBLUAY (3.) ) NIALTIAUA (Tan) ndo-coc 1IaN
® awle Tnsnsny [Uansanedudnevinsannusiouas PEA @&-omomoo Ussanm oo wns | o i.A. oa n&o J -
Hdnvirdeya......... algwa AzyAd Hnsaedeudeya.. weaiing uaundes

(wegiing waundes)

. UU.AND.NET.




