THNUNANIAINTUMUANIIATTINANAINUINS 989 ANA. T bebam
sl aelwstsnu ton nvine  Ussdufieou Aateu bebm

o. WAsgIwiumalia (Technical Standard)

o

o0 WMsHIUTIAUINTNgdeli (gaiiTe-ue)
e.0.0 LIAUlWIluEW ee¢ 107

[ P ' ] 1Y o Y
cPRCLIRY AR IRy NANITIALTIAY
o anillwihesdldin e e ~
d10ud 138 Hinldns o e Ihnasgu oy
g 4 4, e N - | hildumsgu
(BasiaunUsznaums uazhiad) INLTINUY (kA7) eo&.-akbo.el LA,
o |U3tm Ammaindlnd $rfim ® M.A. om ©06.0/e v -
8lws s 2.571943 ow.amo U.
o |UTEn ed Louwwed d1in ® f.A. oo ©o.c v -
8.n5191u 2.5 ox.ao U.
o |UTIM Reudaunilafs $1in ® f.A. o ®on.oe v -
8.n5191W 2.5 os.amo U.
HIOVITOLA e algwa Azyed... gryvapudoya.... 15105 98NG0Y...

(wealgwa Ayyad)

2fN.D HUU.AWD.WES.

(11879105 WNEDL)
.U, Shwinsenu e Uu.nve.wes.




FIUNANTANTUNUANNINTFIUAUAINUINT V89 nHA. T eeom

msluih  avelnsisw wa avee Uszdufieu nanau weom
e. 19sgIusnalia (Technical Standard)

[

o.0 WATUUIUlWIh el (RadiTe-ue)

o.0l0 Lsnuldiluseuu b w3 (u nlasandsussuudmuig)
9 q

douniausediu Fu 1oy U Anadousedunialdnie o wd | duvde | dusediu [wanisTausediu as galussuudaming
arduiaariilniineg 193] @esanull, waneaud viendeudas,| e figandn | Wdundeuvas | Tap | #idwanld | lduiesgiu 3 .
' ot o o Y =) [ 3 ¢ 2 1) at = HE—PEEJEMMJﬁ
sagvineangnnila (na.) ) Tiawseeiu e pusse@aa)ndeudasfunsegeta’d)| bo.c-om.e A3
o | 515w | eo [nowlas eoo ile ® A.A. oo | b LA weo 1an m blo.co LAl J -
N8LaY PEA sel-oobeb& o&.mo U.
¥eINan1tusEIng eo.e N,
HAmhdeya........algna Azyed.... An59EeUTeya. ... 371NT F8NALE...

(nwalgna Azyad) (W18751N5 98NADY)

A NUU.NWD.NET. e JU. FNWIMTUNL VL UU.NWB.NES.



v

FIPUHANTFANMLUNUANNINTFIUAMAMUZNIS VB avia. U leeom
sl nvialnssm wn nne  Uszdufiou natn mebm

(nealgwa Axyad)

2Fn.D WUU.NWD.NET.

o. MAsPIWMUWAa (Technical Standard)
0.0 WasgruLssiuliihigedieluih (Qefide-une)
o.e.o Wsuluiluszuu weo Tan
s = =t 1 n- oS s .74
de T heau T ARfELIIAUY NANISINLTINY
v sl A0NUAINLTIAU duyyd P
a10u9 | o nv.e,le 981 Pialeng m e dunsgu oo
o 4 g s g : y dw v ¢ ¢ Hzﬁstgsmw#_
( Yoaauh, nuglavasadings, ssezisainudondas (1)) NIAUTIAU (laan) woo-bco 1aM
® e s [Uaneanefutievinainniiontas PEA me-oobebe Usvinm ceo WHS | o 5.0, o o J -
Hanvihdeya..........algwa azyad ARTI9ERUTDYA. ... 15107 WBNARE....

WU181971n7 WNavY)

IW.UU. SNINITUNY UR.UU.AND. NES.




-

YNNI UTUIUAWAIATFIUAMAUINT 289 avln. T weba
nslviih aWelwsimu wa nvne Uszdufou aanau eom

®. WMIFAUmAda (Technical Standard)

[
P

o.0 WmsguLslnihigadielii (@ende-1e)
o.0.c Wisrulriluszuy mco Taavl

de o M U U ARRYLIIAY NANTSIALSIAY
o w o d | FANUNIAUTIAUA do o d ~
A1UN | Y9 nWN.e,lo 1781 PILANY o wla 553@5 "
= = & a < ' v o o It ¢ HEAEEJEMMJJL
(aanIul, MineavEuTalitnes, ssezveannuiiaulas (1) ) NIALIIAU (a9) nlo-coc 1789
® nne Insn5 [Uaneansdudneineanvsioudas PEA mel-oobaebe Useinal o RS ® F.A. e ol J -
gamhdoya.......... algwa avyad Ansvadeudeya...... 3515 senasy...

(wealgwa Azyed)

2D NUU.AND.NET.

(W18791n3 99navY)

B UU. SrwInTun

U YN.UU.AND.NET.




FENUNANITANLUNUANNIATFIUAUMNLTNTURS NWA.
mslviihdougiinadunalnesm wn nvin1 dssduieu nanaa 2563

2. z,_smmézda_,ﬁ:m:\_m#o_g (Overall Standards)

NANIFALEUY
nulassau uhuane tlywmilassa
. A.A. 8. £.A. lasung 4
2.1 gansadelnihdulatasss 90 wasan [lutieand 00| % | e, % | o, % | e %
szuulWshdndas duainaniilasuuds
anidu nsdlgnidu
- gunsnanelnAunialu 4 1.4, Swe 6 0 0 b
- anelludiungn 4 5.4 (a%) 0 0 O T
22 aansandladedesBaludacuseiulny Wieendn 95%| ... % | . % | e % | . %
5%aess 95 meflu 4 RauFasBaudly
MYANWUBNES)
- annsoufiladetasBeuaefl¥ i 0
ey 4 Fau (Gav) 0 0 | v |
- ufilafaFacBeauaasfl¥ v
\Rundt 4 Few (ag) 0 0 | i b e,




THNURANTANTUNUMNIIATFIUAMNINLENNTIRS N,

mslihdaugimasinalwesa n nvin1 dssdiday ARIAN 2563

2. 1msgunslininagialy (Overal Standards)

uanisanliugu
nulasssu whwang fynailassa
f.A .8, £.0. lnsung 4
23 nisauniag Wi i ldags
2.3.1 i luartuundrmisemnidiau laifieend1 98%| ......... % | v % [ oo, 72 . %
N3l
- %x%:ﬁmg%ﬂﬁﬁéa_,ma.z (318) noss | | |
- S F A luanmnionn (99e) 71,055 0 o | ...
Eldl 0% | 14 %
- %x%sﬁmg%%mﬁézrm@,z (378) 4363 | | 0
- Sunugliliandesivun (378) 4.363 0 4 o
2.4 m\sa&::\M\asﬂai_ﬁz&#zri»ﬁm@: Lifleendnosw| | | | L %
litiaanindasss 95
- %saa?;mbsm%g%aem:%ﬂi% (3781) 75,418 0 0 |
- danluutenian i (318) 75.418 0 o | .




FIEMUNANITAN _..m.:agtmjul_tqSmmgﬁmgbgﬁﬁ.wngme@a nwa.

msliideupfinasinalnmen s nia1 Ussdndau ARIAN 2563

2. amsgrunslinEnngialy (Overall Standards)

“ulagey

whuang

NANITAL T YUY

msund 4

ffanalassn

2.5 saudadasFauanglelui udsannls
FurnFas melu 30 Fuvims Lidasnd
Sagaz 100
- gnansomeuAa N1l
el 30 Swims (Bag)
- aauAnNTe1E i
Hundn 30 i (Bag)
2.6 nauiadasFauandldlwiwnsnsdne
(Call Center) neflu 10 i
laifasninfasas 90
- eansonauAatnres i
el 10 wi
- sauAnNes il

iunan 10 i

100%

laifimendn 90%




FEURANMTANTUNUMUNINTFIUAUNINLTNT229 NN,

mslihdougiimagunalnesu e nWa1 dssduieu aanau 2563
3. uSsmmé:.ﬁ.ﬁ:m:;mszgm_g%_m:._._muzgumﬂﬂi&é@a nWA. ( Guaranteed Standards of Performance)

ulaseu

wunng

NANITAL LU

F.A.

w.e.

f.A.

nsand 4

ilyumiassa

3.1 Aaumnlnh
3.1.1 Bﬁ_.mz@mct_,i%%émg%‘.@am:iwzé AN
uiu (Planned Outage) & uFufllnnd
uifenlasunnsaniudaus 300 kvA Tyl
antiu nadignidu
nsudeaulv
- wiwadulvinaamiin
Taifiaendn 3 4u (sa)
- uRaradulnidamdin fiaenda 3 5 (9a)
nMsUfiRu
- dfiRwiumuszezoafuidls (s)
- lawnsadfrieniunaszazionn
a3 (e
3.1.2 nsufladoyyndadu drusug1E ity

[ %
o

IAMALNAYTRLARAANTINTRAF

100%

100%

100%




ENUNRNITALRUUMNINATFIUAMANLTNSTR NYin,
mslihdaugiinmadunalngisa e nin1 dssduiay AAIAN 2563
a <4 s a  as 3
3. amsgunsliEnsinis vl fudss furugldinihans nwn, ( Guaranteed Standards of Performance)

NARN1FALL U
nulaseau whuane dawaildssa
6.A. .8, f.A. msangd 4
uflauiasaunasuiusiaus 300 KVA 31l
sy nagieniau
- uflaToyuwdndy anelu 24 9. (3ne) 0 0 0

- ulilaleyn iy Fu 24 9. (09 0 0




FENURAMIARAUNUMNNIRTFIUAMMNLTISTRS N,

mslihdauglimadunalnmau e nin1 dszsuiau ARIAN 2563
a =] [ @ o 3
3. uSsmm,_:zgmfmzmzisz\_m__.i%_m:e_mg:::%ﬂi&é? nWA. ( Guaranteed Standards of Performance)

ulasesu

whuang

NAN1TALEUIIY

FLA.

n.e.

f.A.

nsang 4

tymguassa

udnaniuidualflnirdrszRuuas
UdiiRendauleasudau) nedislssuy
o, ] E-74 1 |74
Imhanfanagbuda
3.2.1 TTUULNAUAN (380/230 Toas)
3.2.1.1 fualfiinaefndafimaiauialinu
30 wanil 3 s
<y

- ALY

aelu 2 Juvnnig (5na)

W 2 duninag (318)

- uantumLiag

aalu 5 duinnng (318)

=

WY 5 dunanng (31e)

3.2 syaaaniigraldlndiseludaaldlnih

100%

100%




FIENUAANTANLUNUMNNINTFIVAMNINLENSTRS A,
msliidiugiiniasnelnesa wa nWa1 dssdniau ARIAN 2563
a 4 as o as 3
3. amggumsliidmsiiniginihfulsziudugldivihaes nvn. ( Guaranteed Standards of Performance)

NANI9ALH U

ulAssY

uuane

FLA.

.8,

f.A.

msana 4

ywaiassa

T
ar

3.2.1.2 e l¥ i e ndeinesTunaiiunds
30 wanil 3 g
- LeLdag
nelu 2 duinng (31e)
WY 2 duninag (31e)
- uanuaLlias
aely 5 fusianng (31e)
WY 5 duianng (3e)

3.2.2 FTULUNFUG(22/33 1A7)

3.2.2.1 udiautasruarmuiulifiuy 250 e

el 35 Suinnng (99a)

WU 3549u%anns (37e)

100%

100%

100%




FIENURAMIAUUNUANNIATFIUAMMWLEATIRS DA,

melihdaugiimadunalnesa wn a1 dssduitau maan 2563

¥ a a Qs Q “w
3. u,_,_smm\d::,_%::mn;mﬂ:;&i&\ﬁ::@:g:m_a_,ﬂi&é@a nWA. ( Guaranteed Standards of Performance)

ulaseanu

whuane

NANITANLIUY

N.el.

fi.A.

msana 4

ilywalassa

3.2.2.2 wiflaudasaunasaniiiiundi 250 widie

usiadifin 2,000 wAdLe

nelu 55 dusinang (3a)

WY 55 dunanag (s1e)

3.3 szasionmauduadiglfinihiaaavde
$aslau

3.3.1 nsleuded ¥ niuazsienisuldey
wantseiuns 1 wein

Ay 15 Junanis (90e)

a

Wy 15 duninmis (:e)

3.3.2 nsansAunanUseiuns 1 nin

“aelu 3 Fuianag (se)

Y

w3 dunnng (3ne)

100%

100%

100%




PBNURAMIANLUNUMNIIATTIUAMANLENTIRY NN,

mslwhdaugiimadunalwernm wn avint dsdniieu maiea 2563
a =] v o a 3
3. u,ssmmé:)%,.m:mz\_ms:,_mg%m:%u::::%ﬂi&é@a nWA. ( Guaranteed Standards of Performance)

HAMSALU WY
nullasenu whviane ymailassn
.8 £.A. losung 4
3.3.3 NIMmaRaLdeiesieu Raatussy 100% | oeonn% | e % | eerienn % e %
usesulviin waglifansendy
- WufflElWi analu 5 Suiane (3e) 0 0 | e
- woiflflwdh w5 dudng (3ne) 0 0 | e
3.34 33333&&2mmém.mom:jd@.é 100% | cooeecen% | e, % | oo 23 R %
witesTauioeliuas iy Gusn nin
- arvagauitennsafldlnn
aelu 5 Susianng (31e) 0 0 |
- asvagauvirafnseg1flwi
WU 5 dunInNng (3s) 0 0 |
3.3.5 mMeaneAuuAtmg Aunsdfgiliendn | o5%
nsaald i)
- Andiunaznnal 25 Susianng 0 0 | e
- auliungdiu 25 Suianag 0 0 | e




FENURAMTANTUNUMNNIATFINAUNWLTN9TRe NN,
mslwhdaugiimadunalnasm wn nvin1 dssdufeu sanau 2563
3. mggumsliuimsnnisinihdudssiudugldiwihaas nwn. (Guaranteed Standards of Performance)

NANTATLLIUIU

ulassu

whinng

A.A.

.8l

g8.Aa.

msung 4

ifyuwgilassa

P= [
snaauluasudiu)

3.4.1 §lfWsendn

<4
- LURALHBY

Ay 1 Fianig (e)

a

WU 1 dunanag (3e)

- uaAnLIALNAY

amalu 3 Juianis (3e)

a

WY 3 dunnns (3e)

342 §llvsalug)

aelu 2 Fuinms (9ne)

a

Y 2 dunanns (3e)

3.4 szazaaianslWAunau nsdlgnenanglnia

(HudnandungldinihdrssRuuazl iR

100%

100%

100%




FIENUHANTANTUNUANAIATIIUATNINLETNNTURS NN,
nsltdhdaupiimasunalngsa e nvia1 dszdudeu aanan 2563
a < o [ 3
3. apsgrums liuEmesnns i Sudszauiuglglvwhaas nWn. ( Guaranteed Standards of Performance)

HANTANUUIIY
nulassnu wlwane ynailassa

a.A. e f.A. Tasang 4

a ot

3.5 mMeaaRuamlsuRanalasdnidatiuan 85%
mansulsenuluszazannivum

aalu 10 dunnis (31e) 0

=

MnK 10 Funanag (3e) . 0




