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2. aasgrunsiiuinisialy (Overall Standards)

NANIIANLEUIU
u/lATeau Wmisng Jaymnauassa
131.8.60 .A.60 1.2.60 | lasund 2
2.1 a@usadnelninfAulddesaz 90 wasann laitfound1 90% | 100%
szuulihdadas duainnanildunds
gniiu nsdianiau
- gnunsadnglwAumely 4 v, (as) 51
- dglilAuiunii ¢ a0, (pda) 0
22 @usesdludedesuuluitousedulnin Lidoendr 95% | 100%
185088z 95 anelu 4 weueeSewdu
aeanuwaldnes)
- annsaunludeioaseuvesglylui
aelu 4 Wou (5e9) 0
- wiletefaassuveadlyluih
Aunt 4 ey (309) 0
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2. aasgrunsiiuinisialy (Overall Standards)

u/lATeau Wmisng i Jgynnaudssa
W.e.60 | wae0 | #He.60 | lasura 2
2.3 aserumiiaglniniildass
2.3.1 gl lunsuunsrumheyninou liiteandn 98% |  100%
VNTY
- gwrmheliihildetmnifeu (519) 31629
- dwnudldlillwassuunioua (31) 31629
2.3.2 glglniluailiosgrumie ynweu Mnse 100% 100%
- grmheliihildetmnifeu (519) 9,217
- dwnudldlihadesimun (519) 9,217
2.4 Faddundandialniluudazifou laitloundn 95% | 100%
LideeninFesar 95
- dnddluudanilan i lisudldlnih (o) 40846

- gulundsmdanndvisnus (519)

40846
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2. aasgrunsiiuinisialy (Overall Standards)

u/1A5997U

Wnuneg

NANISAILUUIIY

14.8.60

W.A.60

11.8.60

lsung 2

Jaymnauassa

2.5 maudefaessuangldlvii vdsanla
o o v o/ o Y 1
SumAr¥as nelu 30 Fwinng Lideendn
b4
Sowaz 100

- annsanaumauvesgldin
nelu 30 Juihns (5e9)

- waumauva gl
\un31 30 Furims (584)

2.6 nautaiasFeuanglelnianiednsdni
(Call Center) mgTu 10 w1l
Livfaanindouas 90

- anunsanauAauveg Ll
ety 10 wi
- waumaNva gl

WUNIT 10 w19

100%

laitioeinin 90%

100%
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

1/ lAse9u wvinng HAM BT Uaynnguassa
141.8.60 N.A.60 .8.60 | lasuna 2
3.1 Aaunwluih
3.1.1 maudsvesulifiarsiiieufoRau s
Wi (Planned Outage) ﬁm%’wﬂﬂﬂﬂ’lﬁamﬁgﬂ
vsfoudasuunnsIniusaus 300 kVA Fuly
gLl nsdianay
nsudsaulu 100% 100%
- udswenulninaramen
laidesnin 3 Ju (519) 0
- uiwenulwiharmin Yesnin 3 Ju (518) 0
nsU{uRu 100% 100%
- UtRnuumuszeznaiudaly (51e) 0
- ldanunsaufURnuiuniussezia
Fuaals (510) 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NaN1IALEUeY
Nu/1AT99u Wi Uaynnguassa
We.60 | wa60 | Hw.60 | lasua 2
3.1.2 msunlalgminieiu dusugllilu 100% 100%

LURNAUIANTBLUARAANTTUNAAA
vifoudasuunnsauiusiaus 300 kVA Fuly
gnLIu NSRiaNauY

- unladgmliiiau aelu 24 . (518) 0

- unladgmliiau Wu 24 9w, (519) 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

Nu/1AT99u Wi el Uaynnguassa
141.8.60 N.A.60 .8.60 | lasuna 2
3.2 szazwmﬁé’%ﬂ%’lﬂﬁwqﬂiwaiﬁlja’[fii‘lw%
(WudanfuiidueldlnirdrssRuuas
UjtamuReuluasudw) nsdiiissuy
ImienioNagud
3.2.1 STUULIITUA (380/230 Tha)
32.1.1 fuoldliihiivefadsdinesvunalaiiu
30 wond 3 wla
- LUALBY 100% 100%
amelu 2 Juinms (51e) 13
AW 2 WhnT (519) 0
- yBnUALLY 100% 100%
Melu 5 Jwims (579) 48
AL 5 whns (5w) 0
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3. asgumsliuinisiinisiuihdudssAufudlélwiness nvin. ( Guaranteed Standards of Performance)’
Nu/1AT99u Wi el Uaynnguassa
10.8.60 | W.A.60 0.6.60 | lasua 2
3.2.1.2 fueldlaifiveRasdinosouniuni
30 want 3 g
- LUALBY 100% 100%
melu 2 Fwihms (57) 0
AL 2 Awihnms (3w) 0
- UBNLUALIDY 100% 100%
nelu 5 Juvinms (59) 0
W 5 winig (579) 0
3.2.2 SEUUNSIUGN(22/33 107)
3.2.2.1 nusuwvasuianiuiuliiiy - 250 1Al 100% 100%
nelu 35 Juviins (579) 1
WL 35 winis (579) 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

1/ lAse9u wvinng L LAk Uaynnguassa
141.8.60 N.A.60 .8.60 | lasuna 2
3.2.2.2 Ml UasuunnsIAuAUNIT 250 1AL 100% 100%
Wi kdiAu 2,000 LA
aulu 55 Juiinig (57e) 0
WY 55 Fuinig (579) 0
3.3 syezamavaussiigldlniinfesvevse
foqSou
3.3.1 mslouderldlnihuazyionsasy 100% 100%
nanyseiunslglngi
aelu 30 Jwinms (579) 38
WY 30 Wins (519) 0
3.3.2 mMsangAunanyseiunsalain 100% 100%
aelu 20 Jwihms (519) 29
Wu 20 Juins (519) 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NANIIALEUIY
Nu/1AT99u Wi Uaynnguassa
141.8.60 N.A.60 1.8.60 | lasuna 2
333 nsnsivdeutedossou uifusssu 100% 100%
wsarulnin wagludinsensu
- wudldlvih anelu 5 Fwims (ne) 0
- wudldliih w5 dwins (5ne) 0
3.3.4 nsnsiadeudedeussuieiunisey 100% 100%
wSasTamelnihuarluadasuiuali
- avaRdeuvisefnsieyldlnih
aely 5 s (519) 0
- avaRdeuvisefnsieyldlnih
WAL 5 Wms (518) 0
3.3.5 MTINYAURUAIUING (ATUSNI1TVLLLR) 95% 100%
afiunsialidasniniesay 95
- afiunsnelu 25 Juviinig ) 0
- ANTUNTITAY 25 TUYINT i 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NAN1SALEUIIU
U/ lAs99U Wvune

Usynngusassa
141.8.60 N.A.60 .8.60 | lasuna 2

3.4 szezandnglvaundu nsaignendngluii
(Hudinanfungldlnirgrszitunasufun
anauluAsUAI)

3.4.1 Fldlnsedn

- waLieg 100% 100%
aelu 1 uviims (51e) 170
VY 1 Juvnis (51e) 0
- UBNLUALIBY 100% 100%
melu 3 Juns (57e) 1015
VW 3 Juvnis (51e) 0
3.4.2 gldlnnelng 100% 100%
aely 2 Juiins (51e) 0

Vi 2 uviinms (519)
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NAN1SALEUIIU
Nu/1AT99u Wi Uaynnguassa
131.8.60 .A.60 1.9.60 | lesuna 2
3.5 NM5318RUANUSUNIE AU TANT DL UER 85% 100%
AINNSUUSLNUTIUSZEZLa1NNAUN
aelu 10 Juvims (51e) 0

Wi 10 duvinnis (519)




