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NaN1SALLUIY
u/lATeau Wmisng Jaymnauassa
1.8.60 W.A.60 1.0.60 | lasund 2
2.1 awnsadwlnwiifuladesas 90 wasan Laidosndn 90% | 100% 100% 100% 100%
ssuluidndas duannmitldFuuds
gniiu nsdianiau
- asenelilfunely ¢ v, (ad) 51 87 23 161
- SelwAwdunit 4 va. () 0 0 0 0
2.2 aunsaudlededosSeuluBasuseiulni liidosndn 95% | 100% 100% 100% 100%
8%ewaz 95 melu 4 Woudeassuiu
aganualanys)
- annsaunludeioaseuvesglylui
melu 4 Fou (o9 0 0 0 0
- wiletefaassuveadlyluih
Aundt 4 deu (5ev) 0 0 0 0
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2. aasgrunsiiuinisialy (Overall Standards)

N/1AT99U wWwiang e e Jaymnauassa
W.e.60 | W.n.60 #.0.60 | lasua 2
2.3 nssumiaglniildase
2.3.1 glalnilunsuungundienniiou Liveendn 98% | 100% 100% 100% 100%
VNTY
- gwrmheliihildetmnifeu (519) 31629 31658 31671 94958
- dwnudldlillwassuunioua (31) 31629 31658 31671 94958
2.3.2 glglniluailiosgrumie ynweu Mnse 100% 100% 100% 100% 100%
- grmheliihildetmnifeu (519) 9,217 9208 9211 27636
- dwnudldlihadesimun (519) 9,217 9208 9211 27636
2.4 Fodsluudmilalwinluudazifou liitosndn 95% | 100% 100% 100% 100%
LideeninFesar 95
- dnddluudanilan i lisudldlnih (o) 40846 40866 40882 | 122594
- dwnuluudialwiimue (51e) 10846 10866 10882 122594
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2. aasgrunsiiuinisialy (Overall Standards)

N/ lasssnu wWnnne sl Jaymnauassa
1.8.60 W.A.60 1.0.60 | lasund 2
2.5 maudefaessuangldlvii vdsanla 100% 100% 100% 100% 100%
suA3as Melu 30 Juvinns Lddeendn
Sowaz 100
- annsanaumauvesgldin
melu 30 Juins (3e9) 2 1 0 3
- waumauva gl
Aund 30 Juinis (5e9) 0 0 0 0
2.6 aaudefasiFeuangliluimalnsdnd laiteandn 90%
(Call Center) mglu 10 w1l
litleeniniovaz 90
- anansanaumauvesEld i
ety 10 Wil 0 0 0 0
- waumaNva gl
LAunIY 10 ud 0 0 0 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NaN1IALEUeY
Nu/1AT99u Wi Uaynnguassa
W.8.60 | W.n.60 §.8.60 | lasuna 2
3.1 Aaunwluih
3.1.1 maudsvesulifiarsiiieufoRau s
Wi (Planned Outage) ﬁm%’wﬂﬂﬂﬂ’lﬁamﬁﬂ
wifeuUasuinsiuiudaus 300 KVA Zuly
gLl nsdianay
nsudsaulu 100% 100% 100% 100% 100%
- wisvaduluiharamnt
Laifosndn 3 Ju (319) 0 0 0 0
- wdwerulninaramt deundt 3 Ju (319) 0 0 0 0
nsU{uRu 100% 100% 100% 100% 100%
- UtRnuumuszeznaiudaly (51e) 0 0 0 0
- ldanunsaufURnuiuniussezia
fudsly (310) 0 0 0 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NANITAEUIIY
Nu/1AT99u Wi Uaynnguassa
10.8.60 | W.A.60 N.9.60 | lasuna 2
3.1.2 msunlalgminieiu dusugllilu 100% 100% 100% 100% 100%

URNAAY BLUNQAENUNTIUTIRAR
wiToulasuuaTInUGA 300 kVA Suly
gnLIu NSRiaNauY

- unladgmliiiau aelu 24 . (518) 0 0 0 0

- unladgmliiau Wu 24 9w, (519) 0 0 0 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

Nu/1AT99u Wi el Uaynnguassa
10.8.60 | W.A.60 0.6.60 | lasua 2
3.2 szazwmﬁé’%ﬂ%’lﬂﬁwqﬂiwaiﬁlja’[fii‘lw%
(WudanfuiidueldlnirdrssRuuas
UjtamuReuluasudw) nsdiiissuy
ImienioNagud
3.2.1 SEUULSIRUL (380/230 1aad)
32.1.1 fuoldliihiivefadsdinesvunalaiiu
30 wonl 3 wla
- ALY 100% 100% 100% 100% 100%
nelu 2 Juims (579) 13 8 31 79
We 2 s (57) 0 0 0 0
- uUdNLIALeg 100% 100% 100% 100% 100%
nmelu 5 Juvims (57) 48 86 54 188
Wy 5 Awihns (519) 0 0 0 0
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=) i o/ (Y] Y] 3
3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)
NANISANLLUIY
Nu/1AT99u Wi Uaynnguassa
131.8.60 .A.60 1.9.60 | lesuna 2
3.2.1.2 fueldlaifiveRasdinosouniuni
30 waul 3 wid
- LUALBY 100% 100% 100% 100% 100%
Mmely 2 uims (51e) 0 0 0 0
WY 2 3UnIn1g (579) 0 0 0 0
- UINLUALLDY 100% 100% 100% 100% 100%
aely 5 s (579) 0 0 0 0
VY 5 Juing (519) 0 0 0 0
3.2.2 SEUUNSIUGN(22/33 107)
3.2.2.1 wilewlasvunnsiunuluiy 250 A3Le 100% 100% 100% 100% 100%
Aelu 35 JWinns (518) 1 2 0 3
VY 35 3Un1nis (519) 0 0 0 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NAN1SALEUIIU
Nu/1AT99u Wi Uaynnguassa
131.8.60 .A.60 1.9.60 | lesuna 2
3.2.2.2 Mok UasuunngIuAAunIN 250 1AL 100% 100% 100% 100% 100%
Wi kdiAu 2,000 LA
melu 55 Juvinnig (57e) 0 0 1 1
VW 55 Juvnnis (519) 0 0 0 0
3.3 szazwmmauauaeﬁ;ﬂ%‘lﬂﬁﬁaww‘%a
$pa38u
3.3.1 mﬂau%a;ﬂsﬁlw%LLaz‘vﬁamsL‘Uﬁsm 100% 100% 100% 100% 100%
nANUIZAUNTIY I
mely 30 Juiinis (5w) 38 24 38 100
VY 30 3Wng (519) 0 0 0 0
3.3.2 msisRunSnUssunsllyl 100% 100% 100% | e % | o %
mely 20 Juiinis (51w) 29 32 50 104
LY 20 JuUNINg (519) 0 0 0 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NANISANLLUIY
Nu/1AT99u Wi Uaynnguassa
131.8.60 .A.60 1.9.60 | lesuna 2
333 MInsaadoutodeaseu nenfuseauy 100% 100% 100% 100% 100%
wsenuladn waglwitnnszwsu
- wudldlvih anelu 5 Fwims (ne) 0 0 0 0
- wudldliih w5 dwins (5ne) 0 0 0 0
3.3.4 n3RTI9deUTeS oS suRgaUNITE 100% 100% 100% 100% 100%
ww3eeTavaglniinuarluadaSuSuailui
- avaRdeuvisefnsieyldlnih
aelu 5 Juvinng (57e) 0 0 0 0
- avaRdeuvisefnsieyldlnih
WU 5 JUnIng (519) 0 0 0 0
3.3.5 NMSINYAURUAIUSNNT (A1USNTVELUR) 95% 100% 100% 100% 100%
sdunislalidtesnindesas 95
- adunisaely 25 Juvinnig ) 0 0 0 0
- adunisiiu 25 Turiinis ) 0 0 0 0
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NANISANLLUIY
Nu/1AT99u Wi Uaynnguassa
131.8.60 .A.60 1.9.60 | lesuna 2
3.4 szezandnglvaundu nsaignendngluii
(WudaanJuigldlnihdrsztunasufdn
auiauluasudy)
3.4.1 Fldlnsedn
- LUALBY 100% 100% 100% 100% 100%
aelu 1 uviims (51e) 170 196 173 539
LAY 1 WNn1s (519) 0 0 0 0
- UBANLUALIIDY 100% 100% 100% 100% 100%
LAY 3 JunIns (519) 0 0 0 0
342 falwselual 100% 100% 100% 100% 100%
aely 2 Juiins (51e) 0 0 0 0
LAY 2 Unis (519) 0 0 0 0
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NAN1SALEUIIU
Nu/1AT99u Wi Uaynnguassa
131.8.60 .A.60 1.9.60 | lesuna 2
3.5 n1591eRuAIUSUNIelaeTAns ol U 85% 100% 100% 100% 100%
aufisuuseAuluseesinafidivun
aelu 10 Juvims (51e) 0 0 0 0
LAY 10 WINS (579) 0 0 0 0




