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1.1.4 wsasulwiluseuu 220 Taadi

i . ANRRYLIIAY NANTIAUTIAU
gl AOUNIALTIAU ey ~
aiufl | Yo nWw.1,2 Yu ieu U | N3aldng 3 wia funsgu vy
, , . 3 e . , . laildaunnsgu
( Yadaui, nuneevEvseiiwas, srezsainudoudas (1) ) | NiAusIAU (@) 200-240 1@
1 nln.a.ns. PEA 1.21019306 51.0. 65 236 launsgu -
3289119910 1. 900 U.
1.1 wasprukssiuliih el (Rane-vie)
1.1.5 ussuluiluseuu 380 Laavt
i . AR IR NANTTIALIIAU
gl AOUNIALTIAU N ~
amun | Yo nuw.1,2 wipeu U | #ialans 3 wa Idumsgou .
, , . 3 e . ) . laildaunnsgu
( Yada i, vaneevEvseiwas, srezsainudoudas (1) ) | NiAusIAU (aa) 342-418 1@
nln.a.ns. PEA 119.5900798713 51.0. 65 407 launsgu -
SEEneaIn . 10 4.




F1HUNANTTANTUUANNINTFIUAMNITWUINTVRS NUA.
nslduglinadeniauns Uszdnfou unsiau 2565

2. 1msgrun1slu3n1saly (Overall Standards)

NAN1IANLUIUY
n/laseanu wmiane Uunnauassa
2.0. 65 .. 65 fi.0. 65 lasuna 1 o
2.1 awnsedngliihauldesas 90 wasn Laifoandn 90% 100% 100% 100% 100% uUu.AYn. 2N
ssuulnihdadas duannaiildsunds
aniiu nsaignidu
- aansadglviuniglu 4 v (ad) 30 30
- lviwiund 4 v.a. (p%) 0 0
2.2 awsautledadosSeuluBeuseiulnih laitloenin 95% 100% 100% 100% 100% HUU.NNA.D.NS.
18%ewas 95 el 4 WouGasSouduatednwaldnys)
- anansaudluteTeseuvasldlng - 0
nelu 4 dew (3ev)
- ufledespaseuvasldlin - 0
Aundi 4 deu (399)
2.3 assuviaglnihiildass
2.3.1 gllwiluwasuuneumhennisiew ynsie Laitiaundn 98% 100% 100% 100% 100% HUU.NHA.DNT.
- gwemheliihildedmnidou (518) 865
- Srnugldlviluansuunsiomn (318) 865
2.3.2 gl lundiessumiie yaideu nnsie 100% 100% 100% 100% 100% HUU.NNA.D.NS.
- énuﬁmmalw%ﬁi%ﬁmﬂLﬁau (519) 42,321
- Suugldlimdosivmun (51e) 42,321




2.6 nautiafaassuanngldlnimednsdni
(Call Center) anglu 10 Wil
Liitfeundnfavaz 90
- annsonauAInavesELElndh
ety 10 Wil
- mouAnuvelyluiih

VWA 10 Ui

NANITANLUIU
Ay wWnung Uynauassa
.0, 65 A.N. 65 fi.a. 65 Tasuna 1 o
2.4 Saddundwianlnilusdaziou laitlosnin 95% 100% 100% 100% 100% WUl ANA.AIS.
lidesnindowaz 95
- ﬂ”ma'ﬂuLm”wﬁ@hlvdﬂﬂﬁﬁwﬁﬁﬁlw% (579) 43,186
- Sumduidmialihiaomme (51e) 43,186
2.5 paudefosFeuangldlui wdsanld 100% 100% 100% 100% 100% HUA.NWA.DNS.
SuAndes anelu 30 Juvinns lideendn
fowaz 100
- gansaneumauveldlih -
nelu 30 Twhns (3ea)
- pouAnuvelyluih -
Aundn 30 Swihns (3e9)
laidounin 90% 100% 100% 100% 100% HUA.NNA.DNT.




FIYUNANTIANTUUAUNINTFIUAMAINUINTVDS ANA.

nsindugiiniadeniauns Uszdnsiou unsiau 2565

Y a ] o v W 3
3. nasgrumstiuinisiinisluiafudssiudugldlvives ann. ( Guaranteed Standards of Performance)

NaN1IANEUI
AT Wi Uaymnauassn
u.A. 65 .. 65 fi.a. 65 losuna 1 o
3.1 aualnih
3.1.1 Maudsvedulwihdrmdiileu iR ay
wu (Planned Outage) dmsuflflyihiiAnds
wifoutaswupriniudaus 300 kVA Tult sniiu nadlgnidu
nsudeaulv 100% 100% 100% 100% 100% NUU.NNN. NS
- udwesulihamii - 0
Lidosndn 3 Tu (518)
- uwdwasuliharmii deendn 3 Ju (378) - 0
n1suURu 100% 100% 100% 100% 100% NUU.NNA. NS,
- JfTRnuiummsssrnafiudsld (5e) - 0
- lanunsaufuRnuriunussezin - 0
gl (5e)
3.1.2 nsudlalymlniidu dmsugldlnilu 100% 100% 100% 100% 100% HUUANA. WS,
LI aNTIIAgAAINTIL TR
wifoutaswuprinitudaus 300 kVA Tult sniiu nadlgnidu
- uAlalamlaieu anelu 24 9. (519) - 0
- uilelgmlaidu Ay 24 . (59) - 0




Nan1saLiueu

/Ay wWnane Ugynauassa
.0, 65 n.. 65 fi.a. 65 Iasuna 1 o
3.2 szezamigualdlniimelvvaldlni
(Gudaanfuiiueldlnirtiszfuuas
UjtiRnmdeulvasudou) nsdifissuudminensouagudn
32,1 SYUULSITUN (3807230 Taae)
3211 fueldlnihiivefndeinosouelsiiu 30 woud 3 wa
- Al 100% 100% 100% 100% 100% NUA.NNAN.A.NT.
aelu 1 wihns (519) 6 6
Wi 1 Twinis (57w) 0 0
- wanuadias 100% 100% 100% 100% 100% NUA.NNAN.A.NT.
aelu 3 Fwihns (319) 80 80
Wi 3 Twinis (579) 0 0
3.2.1.2 fueldlniinfivedndsiimesvunmiunit 30 uewd 3 wia
- Al 100% 100% 100% 100% 100% NUA.NNAN.A.NT.
aelu 2 Fwihns (519) - 0
Wi 2 Twinis (579) - 0
- wanuadias 100% 100% 100% 100% 100% NUA.NNAN.A.NT.
aelu 5 Fwins (319) - 0
Wiy 5 wing (59) - 0
3.2.2 TPUULTIAUAN(22/33 A1)
3.2.2.1 vlawdasuunsiuduldiiu - 250 ke 100% 100% 100% 100% 100% NUA.NNAN.A.NT.
aelu 35 Twinis (318) - 0




Nan1saLiueu

/Ay wWnane Ugynauassa
1.0. 65 n.. 65 fi.a. 65 Iasuna 1 o
Wiy 35 dwinis (519) - 0
3.2.2.2 nloulUasunTauiuiunan 250 1aike wiliiiu 2,000 1eike 100% 100% 100% 100% 100% HUA.NYIA..NS.
melu 55 Jwinis (379) - 0
Wiy 55 Tuvinig (57w) - 0
3.3 szuzamavausifldlninfesveniadecSeu
331 mﬂau%a;ﬂﬁ'ﬂﬂﬂwmzﬁamiLﬂﬁau 100% 100% 100% 100% 100% HUA.NYIA..NS.
nanUsziunsialni
nolu 30 Twhns (519) 23 23
Wiy 30 Jwvinig (91e) 0 0
3.3.2 mydeaunanysziunslagli 100% 100% 100% 100% 100% NUA.NYA.NS.
nelu 20 s (919) 19 19
Wiy 20 Jwvinig (97e) 0 0
333 mMandeutesaseu fentuseiuunswiuliih uaglvihnssndu 100% 100% 100% 100% 100% NUA.AVA. 2.
- wugldlwdh avelu 5 fwins (5ne) - 0
- wugldladh iy 5 Fwihns (5ne) - 0
3.3.4 n3nsmasudedonieuieatuniseiu 100% 100% 100% 100% 100% HUA.NYIA.2.N.
wsasTamieliuarluadasutuenlih
- avndeuviednsegldlnih aelu 5 Jwhns (519) - 0
- avndeuviednsegldlui 1Ay 5 Twinns (51e) - 0
3.3.5 N19LAURUAIUING (AIUIAITVERLUR) 95% 100% 100% 100% 100% NUA.NIN.D.NWT.




NaNSANTUU
n/laseny Wy — Ugynnauassa
€.A. 65 n.N. 65 4.a. 65 lasuna 1

sfiunsialiteeniniesay 95
- adlunsniely 25 Juiins - 0

- ANTUNSLAYE 25 NS - 0

3.4 szazmglnAundu nsdignendnglniln
(udinanFungldluiidrseRuuazujun
o v
auRauluasudou)

3.4.1 gldlnsnedn

- 1waLiag 100% 100% 100% 100% 100% NUU.NWA.NS.
melu 1 Jwihms () - 0
Wy 1 Jwinms (57) - 0

- yanniios 100% 100% 100% 100% 100% NUU.NWA..NS.
melu 3 Jwihnms () - 0
Wy 3 Jwins (57) - 0

3.4.2 fldlviselneg 100% 100% 100% 100% 100% HuU.NWA AN,
nelu 2 Jwihns (57) - 0
Wiy 2 Awinig (57w) - 0

3.5 nsdneRuAuiuiidelnedauieRuan 85% 100% 100% 100% 100% nul.nvln.a.ms.

Ao @ a o
punsulsenulussaziianiiniviun
aelu 10 Tuvins (5he) - 0

WY 10 Wvns (51e) - 0




