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2. 1193311 UIN5MMU (Overall Standards)

ulaseau wWviane AT Uaynnauassa
n.A. 65 8.0. 65 n.8. 65 Tasund 3 o
2.1 d@wnsadnelninauldiesas 90 wasan laitfosnan 90% 100% 99% 100% 100% NUU.ANA. 2.
szuulnindados uannanfildunds
anLiu nIaigniau
- awnsadnelvaunely 4 1.9 (ad) 89 160 132 381
- $relrlfwiiuni 4 va. (ad) 0 1 0 1
2.2 aunsaudludedesSeuluBasuseulniia laitipanin 95% 100% 100% 100% 100% HUU.ANN.2.NS.
8%ewas 95 anelu 4 WauGeussuluatednuwalones)
- anunsaunbutefousuuvegliluih - - - 0
melu 4 deu (50v)
- unlvdeseussuvosldlni - - - 0
Auni ¢ deu (389)
23 mssumiaelniadildase
2.3.1 gl lunsuungrumheynidiou ynie laitlounin 98% 100% 100% 100% 100% NUU.ANA. QNS
- émﬁimmalw%m%%mﬂlﬁau (579) 885 887 887
- Sruugldlnitlusssuuniome (37) 885 887 887
2.3.2 gldlinluwniiioteumiie nwieu ynae 100% 100% 100% 100% 100% NUU.ANA. QNS
- émﬁimmalw%m%%mﬂlﬁau (578) 42,438 43,342 42,482
- ai’qmu;lﬂ%’lmlﬁmmﬁmﬁmm (570) 42,438 43,342 42,482




NANISALLUIU

- weunuve gl

WUNI1 10 Wil

ulassny wWanane Uynguassa
n.a. 65 8.0, 65 n.8. 65 lasund 3 o
2.4 Saddlundmidalnilussdaziiou laitiounan 95% 100% 100% 100% 100% nuU.ANA. 2.9
lidesnindovaz 95
- ndduudmiarlnihlitugldlnin . Ge) 43,323 42,455 43,369
- Srundlundevienlaivanun (519) 43,323 42,455 43,369
2.5 paudeiaaFsuanglilui vdwinld 100% 100% 100% 100% 100% HUA.NNA.ANT.
$uAn3ae nelu 30 Jusinnis Lidesndn
$owaz 100
- ansaneumeuveglglni - - - 0
el 30 Swins (309)
- weunuve gl - - - 0
Auni 30 Jurhms ($eq)
2.6 nautafesssuangldlvimisdnsdn Liitleanin 90% 100% 100% 100% 100% HUA.ATA. QNS
(Contact Center) amglu 10 Wil
Lidesnin¥esaz 90
- ansaneumeuveglglni - - - 0
nelu 10 wi
- - - 0
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3. Wnsgunsiuinisini sl Suussiunugldlnnivas nWa. ( Guaranteed Standards of Performance)

NANITANTUIUY
ulaseau wWviane Uaynnauassa
n.A. 65 8.0. 65 n.8. 65 Tasund 3 o
3.1 auawlnia
3.1.1 msudsvesuliihdramtifieUfiRam am
Wi (Planned Outage) ﬁm%’w:ﬂ?’fmﬂwﬁﬁméga
wilauasmunnsiuiudaus 300 KVA FulU sncu nsdianiau
QUETGETI Y 100% 100% 100% 100% 100% HUU.NYN. 2N,
- udwesulnihalmh - - - 0
laitlosnan 3 Ju (579)
- udwesulWihamth desnin 3 Tu (518) - - - 0
n1sUfURY 100% 100% 100% 100% 100% NUU.NNA.D.NS.
- UftRuuswszezaindsld (31e) - - - 0
- lanunsaufUiRnuiuniussezia - - - 0
fudald (51e)
3.1.2 msunludgymldeu dmsugldlndily 100% 100% 100% 100% 100% HUU.NWN.ANS.
Lﬁummﬂmaﬁamqmamﬂﬁmﬁamﬁy’q
wilauasmunnsiuiudiaus 300 KVA Tuly ncu nsdianiau
- unlatgmlnihau aelu 24 . (918) - - - 0
- unlatgmlwiheau Ay 24 2. (919) - - - 0




NANISALLUIU

ulassny wWanane Uynguassa
n.a. 65 8.0, 65 n.8. 65 lasund 3 o
3.2 szeznaniifueldlniimelmiveldluin
(WudaanSuiifueldluindssitunas
UftRAmuiteuluasudau) nsaifiszuudwmirendousgudn
3.2.1 SYUULIITUAN (3807230 Taad)
3211 fueldlafihiivefiadedinosvualaiiu 30 ueud 3 ia
- Lalag 100% 100% 100% 96% 99% NUA.NWA.ANS.
melu 1 Jwihns (57) 40 31 27 98
e 1 Twihng (57) - - 1 1
- uanALiag 100% 100% 100% 100% 100% NUA.NWA.ANS.
melu 3 Jwihns (57) 23 43 a4 110
e 3 wihng (5) - - - 0
3.2.1.2 fueldlniifivefadsdinosuuiniunit 30 woud 3 ia
- Lalag 100% 100% 100% 100% 100% NUA.NWA.ANS.
melu 2 Jwihns (57) - - - 0
e 2 wihng (57) - - - 0
- uanuALiag 100% 100% 100% 100% 100% HUA.NWA.ANS.
melu 5 Juihns (519) - - - 0
Wy 5 Wi (9w) - - - 0
3.2.2 STUULTIIUEA22/33 1A))
3.2.2.1 wiswlasrwinsiuiulihiu - 250 1aie 100% 100% 100% 100% 100% NUA.NWA.ANS.
melu 35 Juvihins (59) - 1 1 2




NANISALLUIU

/Ay Wviune Ugynngassa
n.0. 65 a.0. 65 n.9. 65 losuna 3
Wy 35 Wi (57w) - - - 0
3.2.2.2 wilouUasaunTauiuiund 250 1Ak waldiiu 2,000 1A 100% 100% 100% 100% 100% NUA.ANA.Q.NS.
melu 55 Jwins (51) - - - 0
WNiw 55 Wi (37w) - - - 0
3.3 szeziamevsuasifllninfesveniednsseu
3.3.1 mﬂau‘?ﬁlaéﬂi’fh\lﬂwLLaw%miLU?ﬁJu 100% 100% 100% 100% 100% HUA.ANA.QNS.
nanuseunslalni
melu 30 Twvims (519) 22 36 16 74
WY 30 uvinig (519) 0 0 0 0
3.3.2 MsneaunanyUseiunsialnia 100% 100% 100% 100% 100% NUA.NNA.2.NS.
aely 20 Jwins (918) 26 26 17 69
WY 20 uvinig (519) 0 0 0 0
333 nsavndeudedeadou Rutuseiuwseulni wazlninseniu 100% 100% 100% 100% 100% HUA.ANA.QNS.
- wugldldh anelu 5 Fwinis (57e) - - - 0
- wugldldh Au 5 dwihnns (51e) - - - 0
3.3.4 Msnsnaeutedeusouieatiunseny 100% 100% 100% 100% 100% WUA.NNA.Q.1S.
wesTavthelnihuazluasasuduenlui
- avvaeuvseRasad il anelu 5 Juvihns (51e) - - - 0
- avvaeuviseRadefliluin 1Au 5 Fuvinis (57e) - - - 0
3.3.5 N99EAURUAIVTNNT (ATUTNITVLELUG) 95% 100% 100% 100% 100% NUA.ANA.Q.NS.




NANISALLUIU

/Ay Wviune Ugynngassa
n.0. 65 a.0. 65 n.9. 65 losuna 3
adlunslalidesniniseay 95
- gufiunsnelu 25 Juvinis - - - 0
- aliungiu 25 wvinig - - - 0
3.4 szazandnglnAunau nsaignendaglniin
(GudaanSuiiglélwirgsztusasufoa
anudauluasudau)
3.4.1 Jldlwsedn
ST IR 100% 100% 100% 100% 100% NUU.ANA. 2.0
aeluy 1 s (579) 81 304 283 668
e 1 Twihng (5w) - - - 0
- uanLuALiag 100% 100% 100% 100% 100% NUU.ANA. 2.0
melu 3 Jwihns (57) - - - 0
e 3 Twihng (5w) - - - 0
3.4.2 gldlwselng 100% 100% 100% 100% 100% Hul.nvln.a.ng.
melu 2 Juihns (59) - - - 0
Wy 2w (5w) - - - 0
3.5 nsaneRumusuiiTnslaedanseRuan 85% 100% 100% 100% 100% NUU.ANA.QNS.
anufisuuseiulussasaniiniviun
melu 10 Ty (579) - - - 0
w10 Juvinis (57e) - - - 0




