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2. mm'ig'mm'ﬂﬁu?msﬁ'fﬂﬂ (Overall Standards)

5 NANITANLHLUINY
nulageny ihuane unguassa
N.A. L. da | lesuna 1
2.1 a@nsaansalwihAulasasas 90 uasann laitiaendn 90% | 100% 100% 100% 100%
szuulnidadas duannainlasuuag
8NLAY NTURNLAY
o z
- gungnane AunNelu 4 9.4 (A3) a0 24 26 90
- anglAuANNn 4 1.4, (AF) 0 0 0 0
22 @nsaunlatadaFauluiFansaaulnia Tdiflaendt 95% | 100% 100% 100% 100%
lpsaaaz 95 el 4 thauGasizautlu
ANUANHIUANES)
v Y v al 6 v v
- awnsoufiladiedesFauaead1E Wi
Aelu 4 meu (9949) 0 0 0 0
- uifladie3eqiavaasy 1 lnin
a 1 A dl
INWNAN 4 LAaL (157849) 0 0 0 0
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2. mm'ig'mm'ﬂﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANITANLUUINU
nulageny viuane ywalassa
u.A. ... in | lesung 1
23 msauniag Wi ildass
2.3.1 {lE v Tuapguunaumdoannineu Taitioandn 98% | 100% 100% 100% 100%
iaEat]
- équﬁwﬁqaiﬂ%ﬁﬁ@?mnLﬁ@u (3781) 891 895 893 2,679
- ﬁqmuésﬁvlw?ﬂﬂummuumvﬁg\mm (51%) 891 895 893 2,679
2.3.2 {lE i Tuamdesdumdos ynnew ynse 100% 100% 100% 100% 100%
- gusnsie i ldasmnidien (1) 42,588 42,611 42,657 127,856
- S llhanidesiomn (i) 42,588 42,611 42,657 127,856
24 dadslundamiiainilunsaziiay laifleandn 95% 100% 100% 100% 100%
laitaaninsasas 95
- dndaluudantien w1 UL (918) 43,479 43,506 43,550 130,535
- Snunnluudantian v (31%) 43,479 43,506 43,550 130,535
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2. mm'ig'mm'ﬂﬁu?msﬁ'fﬂﬂ (Overall Standards)

NANITANLHEUIIY
nulageny viuane fywialassa
N.A. n.w. aa | lmsuna 1
25 pavdaiassauangldluih wasanla 100% 100% 100% 100% 100%

FuAisas melu 30 Tuvinis laldaandn
Fagaz 100
- @WNInARUAIDNBRE IE N

el 30 Fwinns (Gev) 0 0 0 0
- maUANNTa9E 1 Wi

fundn 30 fwinas (Ge9) 0 0 0 0

2.6 rautasasFauang Lt Wi nelnsdnwn
(Call Center) neilu 10 w1
lidasndnfasaz 90

- @wnsnAaUAIDN TR IE N
el 10 Wi
- mauANNaagE 1 Wi

1A1N97 10 WA

laifiasingn 90%

lwsiadia call center N1z Lm
laifiaas1e91usa eIy nal.

Han17aLtuau a1n numn.
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3. amsgrumsliidnisiimslnihFudseiuiufldlnihaas nWa. ( Guaranteed Standards of Performance)”

. NANITALEUIY
nu/lasanu whvane oynaidassna
N.A. n.w. da | lesuna 1
3.1 Aumwlndh
3.1.1 maudsednihasaiiie iR ax
Wi (Planned Outage) AmFuE 1 N NFnG
niiaulasauasauiuFaLe 300 kVA dulyl
% = a
AN N9EUgNLAY
nsuagnu 100% 100% 100% 100% 100%
- ussranuIninaaemtin
laifinenan 3 4u (:18) 0 0 0 0
- uwRareauWinaaeawtin fiaandn 3 Ju (sne) 0 0 0 0
nqﬁ]ﬁjﬁqqu 100% 100% 100% 100% 100%
- UfriRewiusNszaznaiudald (9e) 0 0 0 0
- ldlaunsndJumemiuauszeaziaan
Aﬂl % 1%
MR (3na) 0 0 0 0
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3. amsgrumsliidnisiimslnihFudseiuiufldlnihaas nWa. ( Guaranteed Standards of Performance)”

NulAseau

Whunne

NANITANLUUINY

d.A.

n.N.

=
d.A.

Tasuna 1

oynaidassna

3.1.2 msufilatlogun iy dmFuglaniinlu
UAWMALNAYIRLUFRAAIUNITHT ARG
2 [ :; 1 d’l
nHauUaIruIATINAUAIWS 300 kVA 21l
¥ = a
AN NITURNIAY

- uhlatToy gy nnelu 24 au. (37a)

- uflatToy inay w24 9. (318)

100%

100%

100%

100%

100%




FIEUHANTANUUNUMNNIATFIVARMINLTNIFVR nNA. Uszantl 2566

auzan1siHIqasaneu nsliddauninIAuIRUNS Tns 0 5465 3202

3. amsgrumsliidnisiimslnihFudseiuiufldlnihaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUIU
nu/lasanu vihunne ifymailassa
N.A. .. da | lasung 1
3.2 szaziaangualdlniineelusiaaldiniih
(1:171.1ﬁmmn%’uﬁﬁmﬂ%‘lﬂ%’hﬁwzﬁuum
ﬂﬁﬁﬁmufiau"lmﬂsuﬁqu) nsuNsTUL
MUUIENSBNDEUAD
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlwifivesnfafimesaunaluii
30 wanil 3 1w
- LUALNAY 100% 100% 100% 84% 94%
mealy 2 duiinng (31a) 18 16 16 50
AR 2 dunanig (9e) 0 0 3 3
- UANLARALNDY 100% 100% 100% 100% 100%
malu 5 Juninng (31e) 34 52 63 149
N 5 dunnig (31e) 0 0 0 0
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¥ a = v e [ [ 3
3. wnsgrunsinusnisimsinihsudssaunudldlwihaas nWn. ( Guaranteed Standards of Performance)

NANTITALHUIY
nu/lasanu vihunne ifymailassa
N.A. n.N. qa | lesuna 1
3.2.1.2 ﬁm@ﬁiﬂ%ﬁmﬁmﬁiﬁﬁmﬁmmmﬁuﬂdﬁ
30 wanil 3 wa
- LUALEBY 100% - - - - Taifi095189UNANN AT N TRRARS
Aelu 2 Funnng (31e) - - - - Amadaunaiund 30 A 3 wa lwamnies
N 2 Junanig (31e) _ - _ _
- yanUALNaY 100% Tai04s189TULAN AT NS T0RARS
el 5 Juiinng (37e) - - - - Ama3aUANUNGN 30 A 3 d wanwmaLiies
W 5 9WNIn9 (318) . - _ _
3.2.2 STULILINAUG(22/33 1A)
3.2.2.1 yilaulasrunganduldiiu 250 wake 100% 100% 100% 100% 100%
nalu 35 Juninng (37e) 0 0 1 1
WK 359uninig (318) 0 0 0 0
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3. amsgrumsliidnisiimslnihFudseiuiufldlnihaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUIU
nu/lasanu vihunne ifymailassa
N.A. .. da | lasung 1
3.2.2.2 udlautlasrunasuiuiiund 250 A8 100% 100% 100% 100% 100%
wsi ladifisd 2,000 LATLE
melu 55 duninis (3ne) 0 0 0 0
WY 55 dunInng (91a) 0 0 0 0
3.3 szaziaanauauengldlnihsesavie
Faalsau
3.3.1 nataudef i il uazitenaulaeu 100% 100% 100% 100% 100%
nandsziunis 1 i
mealu 30 duning (91a) 22 29 87 138
AW 30 dunnng (30e) 0 0 0 0
3.3.2 nsaneAunanilsziuns 1 Iwiin 100% 100% 100% 100% 100%
mealu 20 duning (91a) 37 21 27 85
A 20 dunnng (9a) 0 0 0 0
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¥ a = v e [ [ 3
3. wnsgrunsinusnisimsinihsudssaunudldlwihaas nWn. ( Guaranteed Standards of Performance)

NANTITALHUIY
nu/lasanu vihunne ifymailassa
N.A. n.N. qa | lesuna 1
3.3.3 NIRTAdeLdeseqi ReaTULAL 100% 100% 100% 100% 100%
uraau i wagtwinnseniu
- AN el 5 duianng (9a) 0 0 0 0
- wul{lElWiN Aw 5 dwinne (9e) 0 0 0 0
3.3.4 nsRIadaLdeses A Tunsey 100% 100% 100% 100% 100%
aaatpmag i uazluaga s Euan Wi
- pIvAARUTaRAsag 1 Wi
nelu 5 Juninig (sne) 0 0 0 0
- pIvAARUTaRAsal 1 Wi
WK 5 dunanig (51e) 0 0 0 0
3.3.5 NM9ANYAURUAILENNT (ANLTN1TVLEILLR) 95% Tunsaift nn. ldanunsasndiunsenea s
aiiunsli dileendsenas 95 WAL IWANLA (lidraznsatlasinim)
- bunenneli 25 duinnis 0 0 0 0 seanflugiesane[Iuan g L lnin
- AHRNNTIAY 25 TUNINIg 0 0 0 0
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3. amsgrumsliidnisiimslnihFudseiuiufldlnihaas nWa. ( Guaranteed Standards of Performance)”

. NANITALEUIY
nu/lasanu whvane oynaidassna
N.A. n.N. qa | lesuna 1
3.4 szazaidnalWAunay nsalgnenanslnin
(HudnanIunglglWildrseRuuasd Jiis
anaulaAsudI)
3.4.1 Hldlnsnean
- ALNag 100% 100% 100% 100% 100%
Al 1 Anng (31e) 178 584 544 1306
AR 1 dunanig (318) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
Al 3 Aunnng (31e) 0 0 0 0
AR 3 duninig (31e) 0 0 0 0
3.4.2 {1 lelun] 100% 100% 100% 100% 100%
mealu 2 Juninng (31e) 0 0 0 0
AR 2 dunnig (308) 0 0 0 0
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3. amsgrumsliidnisiimslnihFudseiuiufldlnihaas nWa. ( Guaranteed Standards of Performance)”

NulAseau

Whunne

NANITANLUUINY

d.A.

n.N.

=
d.A.

Tasuna 1

oynaidassna

' a ' o ala < a
3.5 ﬂ']i"]']ﬂl\?“ﬂ']ﬂiﬂﬁqﬁlﬂiﬂﬂL‘ﬁﬂvf‘i'ﬂ NUFR

muNsulsznulussaziaannivum

Agly 10 Junnnig (308)

W

10 JuNInNg (58)

85%

100%

100%

100%

100%




