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2. Nﬁﬁliﬂﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulaseny husne ifymailassa
u.A .. da | lnsunad 1
2.1 s ldiAulasasas 90 uasan laifaeind1 90% | 100.00% | 100.00% | 100.00% | 100.00%
szuulnhdndas duainnaiilasuud
#NLIY NTARNAU
- anunsnanglAuneli 4 1., (A5) 60 37 96 193
- qnelAnAundn 4 1.0, (A%) 0 0 0 0
22 gansaudladasacieuluidasssiulvih laitfaandn 95% | 0.00% 0.00% 0.00% | 100.00%
lasasaz 95 mealu 4 thauEaasauily
ANEANHIBNES)
- anunsauiladaiaciFaunedld i
el 4 @en (Fag) 0 0 0 0
- uitladefasiFauneadld v
Aundn 4 dew (Feg) 0 0 0 0
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2. Nﬁﬁlﬁ‘gﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’]?ﬁ'ﬂﬂ (Overall Standards)

NAN1TANL U
nulaseny husne ifymailassa
N.A n.w. e | lasung 1
2.3 maesumiaglndhiildase
2.3.1 {ld i s psuumeunidaaynineu Tadforind 98% | 100.00% | 100.00% | 100.00% | 100.00%
NIY
- @'f]umumﬂiﬁ/\lﬁﬁﬁ‘ﬁ@?mﬂLﬁﬂu (3781) 41,247 41,358 41,469 41,469
- ﬁququsﬁ%’tﬂﬁﬂummumﬁmm (3781) 41247 | 41358 | 41,469 | 41,469
2.3.2 il luamilesenumag ynipeu e 100% 100.00% | 100.00% | 100.00% | 100.00%
- @'ﬁuﬁﬁuuqﬂvxlﬁﬁm%@?qnﬂLﬁ@u (3781) 1,910 1,912 1,913 1,913
- g dihaaidesionn (1e) 1,910 1,912 1,913 1,913
2.4 dpddundmilan i lundazifou laitfaendn 95% | 100.00% | 100.00% | 100.00% | 100.00%
lidaaninsasas 95
- Sndeluudoviten i WLl lidh (se) 43,157 | 43270 | 43,382 | 43,382
- Sruavluudailenllinsiuae (2e) 43157 | 43,270 | 43382 | 43382
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2. Nﬁﬁlﬁ‘gﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’]?ﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulaseny husne ifymailassa
u.A .. da | lnsunad 1
2.5 paudasausauangldiiiy uasanla 100% 100.00% | 100.00% | 0.00% | 100.00%
sum4sae nalu 30 Awvinie lduasandn
Faaag 100
- @NN90RBUAININTBSE 1 W
A7el4d 30 duninng (G‘:ﬂ\‘l) 1 2 0 3
- mauAn N DR I
N1N91 30 AUNINT (G‘:ﬂ\‘l) 0 0 0 0

2.6 paudadasFauaingldlWiimadnsdwi
(Call Center) el 10 WA
lddaandnsasaz 90

- @wnsnRaUAININTaeE 1 Wi
el 10 wn

- mauAn N DR I

laltfasindn 90%

lwiiada Call center N3 WAL
llARITILNIUEA WY N,

THNaN17ANEREIY AN NN,
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2. N’lﬁliﬁﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NANITALEIUIIY
nulaseny husne ifymailassa

=

A .. 3.A. lasung 1

1AL 10 w19 - - - -
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3. amsgrunisliusnnsfimsindhsudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulasenu whuane ifymailassa
.A. .. qa | lnsuna 1
3.1 aumwindn
3.1.1 mauderestlnihassmiuied§uRnu smu
W (Planned Outage) dﬁﬁ?ﬂtﬂ%’lﬂﬁqﬁﬁmé’iﬂ
VralLlaILNATINAUAIUA 300 KVA 31l
LU nItianiau
nswasnutn 100% 100.00% 100.00% 100.00% 100.00%
- uaaaanu WA aaeamin
Taifeendn 3 44 (38) 0 0 0 0
- wisrasUIWinaasudn deandn 3 44 (31a) 0 0 0 0
msUimnuY 100% | 100.00% | 100.00% | 100.00% | 100.00%
- ﬂﬁﬂﬁmuﬁummwzLqmﬁ'lﬁqiﬁ’ (51%) 0 0 0 0
- lsmnunsadfiRnuiunuszazioa
Audals () 0 0 0 0
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3. amsgrunisliusnnsfimsindhsudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

nulagenu e el tyinailassa
N.A. .. ia | legung 1
3.1.2 nsurlatfoymlninay dusudld il 100% | 100.00% | 100.00% | 100.00% | 100.00%
L?Jmwmmw’?amemmuﬂﬁuﬁﬁmﬁ%
yifautamunmsan s 300 KVA il
anLiu nIfigniau
- udlatToymn sy nnalu 24 9w, (37a) 0 0 3 3
- udlatToym WinaL Ay 24 . (318) 0 0 0 0
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3. amsgrunisliusnnsfimsindhsudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITALUUIY
Nnulngenu whuane yugiassa
.A. .. qa | lnsuna 1
32 szaziaandigualdlniheelnivald i
(GudmanniuiidualdlwidssRuuas
ﬂg‘jﬁmwﬁiﬂu”lmmuﬁ'qu) nsaldsEUL
MUUNANSDNDEUAD
3.2 3ULUFUA (380/230 Taas]
3211 faeldihiueAasaiinefaunlaiiu
30 wanil 3 s
- IALHNDY 100% 100.00% 100.00% 100.00% 100.00%
naly 2 duinng (31e) 13 3 9 25
R 2 duninig (9e) 0 0 0 0
- WANLUALNAY 100% 100.00% 100.00% 100.00% 100.00%
nmealu 5 Juninig (31e) 97 76 104 277
WY 5 uninig (9ne) 0 0 0 0
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3. amsgrunisliusnnsfimsindhsudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NAN1TANLHWIY
NulAssnu g owadassa
u.A. .. da | losuna 1
3.2.1.2 ﬂiﬂ@lﬁﬂﬁﬁ%ﬁm&%ﬁLm'a{mmmﬁuﬂd’]
30 wanil 3 wa
s GRS 100% - - - - 1l ARITIRN AN ALY mﬂ@ﬁmfgﬁ
el 2 duninng (3e) - - - - AwmaFaunaiungn 30 A 3 wa lwamies
N 2 9unIng (319) . - . _
- UBANLAALNAY 100% laif049 89T ULAN2ATILNTL NIV RARS
mealu 5 Juninig (31e) - - - - ARaFUILIANUNGT 30 A 3 1A WenLUALEes
WY 5 dunIng (978) . _ . _
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 wilaudaspuiamuiuldiin 250 e 100% | 100.00% | 100.00% | 0.00% | 100.00%
nalu 35 Juninig (31e) 1 1 0 1
W 359uvn1g (308) 0 0 0 0
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3. amsgrunisliusnnsfimsindhsudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nulasenu whuane ifymailassa
a.A. n.N. in | lnsung 1
3.2.2.2 udaulasunnaniiunungn 250 1AL 100% 0.00% 0.00% 0.00% 100.00%
wsi ladiin 2,000 1ADLA
nelu 55 dunnnig (3a) 0 0 0 0
AU 55 Junnng (98) 0 0 0 0
33 szazanauauasiigliliiifasuaria
FR9l58U
3.3.1 msleudieddniuazidenisilasy 100% | 100.00% | 100.00% | 100.00% | 100.00%
nandsziunsldinin
Aely 30 Ui (318) 44 65 12 121
WY 30 dWnng (3e) 0 0 0 0
3.3.2 nnsanaAunansziungld lWwn 100% 100.00% 100.00% 100.00% 100.00%
nely 20 Junnnig (9a) 31 24 33 88
WY 20 dWnng (31e) 0 0 0 0
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3. amsgrunisliusnnsfimsindhsudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulagenu wuane ifymailassa
.A. .. qa | lnsuna 1
3.3.3 nMansageudeiadeu Raasuszsy 100% 0.00% 0.00% 0.00% | 100.00%
usaaulnin wazlninseniu
- pug i anelu 5 duiinng (3na) 0 0 0 0
- ol Aw 5 duinig (9e) 0 0 0 0
3.3.4 nsRInadeLdaiaq A funse 100% 0.00% 100.00% | 0.00% 100.00%
wiapasaiae ez luiagasutuen lnin
- pIagaLvTaRasiar [ Wi
nelu 5 duninig (3ne) 0 1 0 0
- pIagaLvTaRasiar 1 Wi
AU 5 Junnnig (9ne) 0 0 0 0
3.3.5 N13A18AURBALFNNT (ANLITNITALNLLUB) 95% 0.00% 0.00% 0.00% 100.00% sLum‘mj‘ﬁl AN, TR NN DA EIUN UL LR
Atiung A ideandnfasay 95 vl A6 (laidnaznstilarfinnn)
- sitluniennglu 25 dinng 0 0 0 0 |avaniudesasRuanliiugldluin
- ANTUNITNY 25 JUNINNg 0 0 0 0
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3. amsgrunisliusnnsfimsindhsudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nulasenu whuane ifymailassa
a.A. n.N. in | lnsung 1
3.4 szazmaranglWAunay nsaignenanaluin
(Gudnaniuiigliliiidssduuazl§in
mudaulansuda)
3.4.1 {ldsendn
- ALHBY 100% 0.00% 0.00% 0.00% 100.00%
melu 1 dwinng (ane) 0 0 0 0
WY 1 unnig (9ne) 0 0 0 0
- UANLUALNAY 100% 0.00% 0.00% 0.00% 100.00%
nelu 3 dwinng (ane) 0 0 0 0
WY 3 uninig (9ne) 0 0 0 0
342 {4ty 100% 0.00% | 000% | 000% | 100.00%
nely 2 duiinng (31e) 0 0 0 0
WY 2 duninig (9ne) 0 0 0 0
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3. amsgrunisliusnnsfimsindhsudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANIFATLUUIU
NUNTATINU slunne ifymailassa
4.A. .. 3.A. lasuna 1
3.5 MsanaRkuAlsuNanalna T Asa S uan 85% 0.00% 0.00% 0.00% 100.00%
ANNTUUsEAUlUSEEL IR N AN UUA
mealu 10 duning (91a) 0 0 0 0
W 10 duvnig (91e) 0 0 0 0




