FIENUHNANTARUNUMNNIATFIUAMMNUTNNT1RY nWA. szt 2564

wansan1siiwiansanau na.unsy Tns. 053-861202

2. N’lﬁliﬁﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NANITATLEUIU
nulaseny husne — ifymailassa
L8, n.A. el lasuna 2
2.1 fusaanginwAulasaaas 90 uadann Taifasind1 90% | 100.00% | 96.83%
szuntWWdRdas WUANIAINLASLILAY
#NLIY NTARNAU
- gnunsnans inAunnelu 4 9.4, (A59) 132 189
- Al AWALNLN 4 9.4, (A9) 0 6
22 @usawntadasadsauluanssnulidn lalsiaeindn 95% | 100.00% | 100.00%
(73 = v = <
lasaaaz 95 nalu 4 LHau(SaasauLily
ANLANHUDN1S)
- anunsauiladaiaciFaunedld i
el 4 Bau (3a9) 0 0
- uitladefasiFauneadld v
AN 4 1AL (1384) 0 0




FIENUHNANTARUNUMNNIATFIUAMMNUTNNT1RY nWA. szt 2564
wansan1siiwiansanau na.unsy Tns. 053-861202

2. Nﬁﬁlﬁ‘gﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’]?ﬁ'ﬂﬂ (Overall Standards)

NANITALEIUIIY
nulaseny husne ifymailassa
L3l 8. W.A. e | lesuna 2
2.3 maesumiaglndhiildase
2.3.1 {ld i s psuumeunidaaynineu Taiforind 98% | 100.00% | 100.00%
NIY
- grusmiatliinildasaniden (s1e) 41,553 | 41,618
- f«i”]quﬁﬂvdﬁﬂummumﬁmm (378) 41,553 | 41,618
2.3.2 il luamilesenumag ynipeu e 100% 100.00% | 100.00%
- grurmiatliinildasaniden (s12) 1,911 1,908
- g dihaaidesionn (1e) 1,911 1,908
2.4 dnddlundaniialiiluusasiay Tdforind 95% | 100.00% | 100.00%
lidaaninsasas 95
- Sndeluudoviten i WLl lidh (se) 43,464 | 43,526
- gunuluudavitan i (312) 43,157 | 43,526




FIENUHNANTARUNUMNNIATFIUAMMNUTNNT1RY nWA. szt 2564

wansan1siiwiansanau na.unsy Tns. 053-861202

2. Nﬁﬁlﬁ‘gﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’]?ﬁ'ﬂﬂ (Overall Standards)

NulAseau

Ri QLT PTRL

NANITATLEUIU

b8l

n.A.

a

.8l

lasuna 2

foymnailassna

2.5 paudasausauangldiiiy uasanla
o o ¥ L o (B4 1
suAsas melu 30 9uvinng ladasndn
sagaz 100
- @NN90RBUAININTBSE 1 W

o/ o dl
A7e1l3d 30 JUNNg (1994)
- mauAn N DR I
AUN97 30 Junig (3949)
2.6 paudadasFauaingldlWiimadnsdwi
(Call Center) el 10 WA
Y 1 v
lddasninsasaz 90
- @wnsnRaUAININTaeE 1 Wi
Aely 10 Wi

- mauAn N DR I

100%

laltfasindn 90%

100.00%

100.00%

lwiiada Call center N3 WAL
llARITILNIUEA WY N,

THNaN17ANEREIY AN NN,




FIENUHNANTARUNUMNNIATFIUAMMNUTNNT1RY nWA. szt 2564
wansan1siiwiansanau na.unsy Tns. 053-861202

2. N’lﬁliﬁﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NANITALEIUIIY
nulaseny husne ifymailassa

a

L8, n.A. el lasuna 2

1AL 10 w19 - - - -




FIENUHANTARUNUMNNIATFIUAMMNUTNNT1RY nWln. Uszantl 2564

wausan1s lWWIqAgINgGIu nWa.uNFH Tns. 053-861202

3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nulaseny hunne iymagilassa
L8l N.A. Ae. | lmsuna 2
31 Amawlndn
3.1.1 maudeesulnihaaamiifiedfimenu s
Wi (Planned Outage) dﬂﬂ%ﬂ@ﬁﬂﬁﬁﬁﬁ@%ﬂ
oL AITLNATINAUAILA 300 KVA Fuli)
anLiu nalgniau
nnsuaanuln 100% 100.00% 100.00%
- wsarasu WA aaamiin
ladaandn 3 44 (379) 11 10
- waarasU N aemin desndn 3 91 (318) 0 0
nsUiiRny 100% | 100.00% | 100.00%
- ﬂﬁu“‘mmﬁummmmmﬁLLf%’qifi’ (781) 11 10
- ldgunsndJuifenwiuanssazioa
Ay () 0 0




FIENUHANTARUNUMNNIATFIUAMMNUTNNT1RY nWln. Uszantl 2564

wausan1s lWWIqAgINgGIu nWa.uNFH Tns. 053-861202

3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITANLLUIY
nulaseny hunne iymagilassa
L8l N.A. Ae. | lmsuna 2
3.1.2 maurlatfoymIndndy drusudld il 100% | 100.00% | 100.00%
L°ummﬂmw‘%mmqmmmmmﬁﬁm%ﬁ
UL ATNATIN AR 300 KVA Sl
2Ny NstlanIau
- uwilatToy inen anelu 24 9. (318) 132 189
- udlatfoym IineL B 24 9. (318) 0 0




FIENUHANTARUNUMNNIATFIUAMMNUTNNT1RY nWln. Uszantl 2564

wausan1s lWWIqAgINgGIu nWa.uNFH Tns. 053-861202

3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunne iymagilassa
L8l N.A. Ae. | lmsuna 2
32 szazaaigualdiniiselutaaldlvi
(ﬁ'uﬁ'mmni’uﬁpj'm'a"lﬁ'lwﬁﬁﬁﬁizﬁmmz
ﬂﬁﬁ'ﬁmuﬁfau"lmﬂsuﬁqu) nsaNgEUL
UUIENTANDEUAD
3.2.1 3rLLUsIsus (380/230 Toas]
3.2.1.1 ﬁm@lﬁ’lﬂﬁﬂﬁmﬁm%ﬂﬁme’mmmiﬂLﬁu
30 wanil 3 ina
- ALHDg 100% 100.00% 100.00%
Ael 2 Juninig (51e) 2 13
Ay 2 duninig (9ne) 0 0
- WanLuaLNes 100% 100.00% | 100.00%
mealy 5 dunig (31e) 39 74
Au 5 dunnig (9a) 0 0




FIENUNANTANTUNUMNNIATFIUAMNNLTNNTRY NN, Uszantl 2564

wausan1s lWWIqAgINgGIu nWa.uNFH Tns. 053-861202

3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NAN1TANLHLUIY
nulaseny hunne tymailassa
L8l Nn.A. Ra | lesua 2
3.2.1.2 ﬁm@lﬁ’lﬂﬁﬁﬁm@ﬁmﬁ%ﬁme’mmmﬁuﬂdﬁ
30 wanil 3 wa
- LUALHBY 100% - - - - 1R 0991 BN UHAN TN N1 ARR
Al 2 Fnnig (9e) - - - - Amesuunaniund 30 A 3 wa luamniies
N 2 duninng (98) - - - .
- UANUALEDY 100% Taif 09189 UHAN TN NN TTA ARG
melu 5 Funinig (5a) - - - - AmaFIUIANUNLN 30 A 3 Wd wanaLiies
N 5 unIng (31e) - - _ _
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 vfauasrunnsantuldiin 250 wake 100% 100.00% | 100.00%
Al 35 Funnig (519) 3 3
A 35 3un1g (99) 0 0




FIENUHANTARUNUMNNIATFIUAMMNUTNNT1RY nWln. Uszantl 2564

wausan1s lWWIqAgINgGIu nWa.uNFH Tns. 053-861202

3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunne iymagilassa
L8l N.A. Ae. | lmsuna 2
3.2.2.2 udaulasruingauiuaundn 250 1ALe 100% 100% 100%
sl ladLAis 2,000 1ADLA
Ael 55 Junng (318) 0 3
A 55 dunnnng (9a) 0 0
3.3 szaziammausuasiigliliihdasrania
FR9138Y
3.3.1 malevied i uazvianiawasu 100% | 100.00% | 100.00%
uandsziunnsldlnin
maly 30 Juning (9a) 45 35
WY 30 dWvnng (31a) 0 0
3.3.2 NMgangAunAnysziun1s L Wi 100% 100.00% | 100.00%
mealu 20 Juning (9a) 21 27
AR 20 Juvnng (9ne) 0 0




FIENUNANTANTUNUMNNIATFIUAMNNLTNNTRY NN, Uszantl 2564

wausan1s lWWIqAgINgGIu nWa.uNFH Tns. 053-861202

3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NAN1TANLHLUIY
nulaseny hunne tymailassa
L8l Nn.A. Ra | lesua 2
3.3.3 MsArMadeLdaiaqEe Aoz 100% 100.00% | 100.00%
wsaau AN uaztinnsensy
- o ld it anelu 5 dvinnng (31e) 0 0
- wugld et Aw 5 dwiing (9e) 0 0
3.3.4 NsAIAdaLda e BALN TN e 100% 100.00% | 100.00%
Arasdpiag I uazluLa5a U AN I
- A3vRdauvTaRasiar L i
Ael 5 duninng (98) 0 0
- A3vRdauvTaRasiar L i
K 5 UNINNg (318) 0 0
3.3.5 N9 AURUAILENNT (ANLTNTVENEILR) 95% 100.00% | 100.00% Tn9aif N, lanunsnsiiunnsuene s
adiunsladlddesndnfeaas 95 WUl AN (lidraznsdtlafinim)
- antunnennelu 25 dwinnns 0 0 [efusesanafuanldiug 14wy
- AHUNTIAY 25 JUNInng 0 0




FIENUHANTARUNUMNNIATFIUAMMNUTNNT1RY nWln. Uszantl 2564

wausan1s lWWIqAgINgGIu nWa.uNFH Tns. 053-861202

3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunne iymagilassa
L8l N.A. Ae. | lmsuna 2
3.4 szazaidnglWAunay nsalgneaanelnin
(ﬁ’uﬁ'ﬂmnfi’uﬁg’ﬂﬂﬂﬁﬁﬁszﬁmmzﬂﬁﬁa
mudauluasudon)
3.4.1 HldlWaean
- ALY 100% 100.00% | 100.00%
Aeli 1 uninig (3e) 0 0
A 1 duninig (9a) 0 0
- uaNLUALEDY 100% 100.00% | 100.00%
Aely 3 Juninig (5e) 0 0
A 3 duninig (9a) 0 0
3.4.2 i lnanelug 100% | 100.00% | 100.00%
malu 2 Juninng (9ne) 0 0
WY 2 duninng (3e) 0 0




FIENUHANTARUNUMNNIATFIUAMMNUTNNT1RY nWln. Uszantl 2564

wausan1s lWWIqAgINgGIu nWa.uNFH Tns. 053-861202

3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITATLRUNY
nulaseny hunne iymagilassa
L8l n.A. el lmsuna 2
3.5 nMgagRuAlsunaelna i Avsa R uan 85% 100.00% | 100.00%
ANNsulsznUlussazIaIINnUA
Aelu 10 dunnig (308) 0 0
N 10 Junnng (9e) 0 0




