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2. mmg'mn']ﬂﬁ’u?meﬁ'fa'lﬂ (Overall Standards)

NANITALLUIIU
nulAssnu whuane iymailassa
N.A. .. da | lesuna 1
2.1 gasaanglihAulasasas 90 waIaINn Tadfaandn 90% | 100.00% | 100.00% | 100.00% | 100.00%
szuulwdndas duanaiilasuuds
8L NTARNLEY
- gnunsnaneAunelu 4 9.4, (ﬂ%\‘i) 68 66 122 256
- A TWALALNIN 4 1.4, (ﬂ%\‘i) 0 0 0 0
22 gansautladaseacdeuludauseaulaii Tdaandn 95% | 100.00% | 100.00% | 100.00% | 100.00%
lasasaaz 95 melu 4 auEaadawilu
ANLANHUDNLS)
- awnsouladadesFauaecg 14w 0 0 0 0
el 4 Feu (309)
- uitladesaeFauaasldlni 0 0 0 0
Fundn 4 deu (Fe9)
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2. mmg'mn']ﬂﬁ’u?meﬁ'fa'lﬂ (Overall Standards)

NANITALHEUY
nulAssnu whuane iymailassa
.0, .. e | lasung 1
23 masuniaglndhiildats
2.3.1 il luasguunguniaannipeu Taitfaendn 98% | 100.00% | 100.00% | 100.00% | 100.00%
NN9E
- ghupsmdag i ldasmnidew (:e) 42,084 | 42,082 | 42,113 | 42,113
- ﬁmqu@‘l%lﬂﬁﬂummuwﬁwm (378 42,084 | 42,082 | 42,113 | 42,113
2.3.2 il luamiliasguniag ynikeu ynse 100% 100.00% | 100.00% | 100.00% | 100.00%
- Ei']wiwﬂmeLV\Iﬁﬂﬁ’Lsﬁ’@?mﬂtﬁ@u (3781) 1,914 1,910 1,924 1,924
- ﬁmm@‘lﬁ’lﬂﬁmmmﬁmﬁwm (3781) 1,914 1,910 1,924 1,924
2.4 Anddluudamiaindluusaziian Tdaandn 95% | 100.00%
lddaanindanas 95
- Spddluudaian i L i (se) 43,998 | 43,992 | 44,037 | 44,037
- nunuluudaniin i (318)) 43,998 43,992 44,037 44,037
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NANITALHEUY
nulAssnu whuane iymailassa
N.A, n.w. e | lesuna 1
25 paudasausauang gl uasanls 100% 100.00% | 100.00% | 100.00% | 100.00%
FuAdas nelu 30 Juvinig lddaandn
Faaaz 100
- ANNNI0ABLANDINTBIE I I
nnelis 30 JuNnng (L’da‘j@ﬂ) 1 0 1 0
- ARUADINYDIE I Wi
\1N91 30 JUNNgT (f‘i"m) 0 0 0 0

2.6 raudasauFauang L IndmlnsAwn
(Call Center) N/l 10 u
lddasnindanas 90

- ANNNIDAALANDINTBIE L I
el 10 win

- ARUADINUDIE I Wi

laitfaeindn 90%

lwiada Call center N9 RN am
laifaagnenupa e natl.

THaNITANTWIIU AN NUN.
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NANITANLUUIY
NulAganu whuane iymailassa
N.A. .. ia. | lesang 1
3.1 Amanlndn
3.1.1 m?Lm”wau"LWﬁﬂdwwﬁﬁLﬁ@ﬂﬁu‘”‘mm AN
WH (Planned Outage) ﬁﬂﬁ?ﬂﬂﬂfﬁ’lﬂﬁﬁﬁﬁmﬁ?\a
udfauLlasnn AN AUAILA 300 KVA Ful
anidu netigniau
RN 100% 100.00% | 100.00% | 100.00% | 100.00%
- usrasu A aaeri 5 10 2 17
laitfaand 3 Ju (:18)
- wiareay WA aaamiin deendn 3 4u (31e) 0 0 0 0
ﬂﬁiﬂﬁiﬁﬂ'}u 100% 100.00% | 100.00% | 100.00% | 100.00%
- ﬂﬁﬂ”ﬁmuﬁummwmmﬁLLﬂ-’MfS’ (312) 5 10 2 17
- ladgunsndjumRnuiuninssazionn 0 0 0 0
Audald (3n)
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NulAganu whuane e e iymailassa
N.A. n.w. H.a | lasana 1
3.1.2 mauilatleymn iady dudugldininly 100% | 100.00% | 100.00% | 100.00% | 100.00%
AWALIA IR ARAAIN ST AART
afeurlasunasaaiumaus 300 kVA ful)
anidu netigniau
- uilaToym s nnaly 24 9. (518) 68 66 122 256
- udlatfy sy w24 9u. (90e) 0 0 0 0
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NANITANLUUIY
NulAganu whuane iymailassa
N.A. .. ia. | lesang 1
32 szazaandigualdiiihaelnivaldlvih
(ﬁuﬁ'm’m"i’uﬁpjm@'bﬂwﬂvﬁﬁ:ﬁuu,az
UfiRewuiFaulaasudau) nedifiszuy
AMUUNANSDNDE WA
321 STULUSIAUAN (380/230 Ta]
3211 fagldliiaeAnsciinesaunalifiu
30 wanil 3 g
- ALY 100% 100.00% 100.00% 100.00% 100.00%
melu 2 dunnig (98) 8 12 14 34
A 2 Juninng (9ne) 0 0 0 0
- UBANLUALNAY 100% 100.00% | 100.00% | 100.00% | 100.00%
mely 5 dunnig (31a) 56 51 84 191
Y 5 Juninng (90e) 0 0 0 0




FIEURANTALTUNUANNIATFTIUAUNNUTNTUR9 NN, Uszanil 2564

auEan1sInWansanau nva.wasn Tns. 053-861202

3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂﬁ:ﬁ’uﬁ'u;_f‘l"l%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITALUEUNUY
NulAganu whuane iymailassa
u.A. .. qa | lnsuna 1
3.2.1.2 tim@i%’lﬂﬁnﬁm@ﬁmﬁ%ﬁLm{mmmﬁuﬂdq
30 wawil 3 s
- ndag 100% - - - - laifRas1 e UNANNIAIEY N9TRRARS
malu 2 dunnig (ane) - - - - Amasuunafiund 30 A 3 wa lumiles
R 2 duninng (99) _ _ - _
- UBANLUIALADY 100% lsifRas e UNANNTAIELINY 3T RARS
el 5 dwnig (sne) - - - - AmaFuunaiundn 30 A 3 Wd wenwmLies
R 5 duninng (9a) - . - -
3.2.2 STULUSIAUE(22/33 1AD)
3.2.2.1 nifaudastunasaniuladiin. 250 1die 100% 100.00% | 100.00% | 100.00% | 100.00%
nelu 35 duninig (31a) 3 0 1 4
WK 35 9unnng (318) 0 0 0 0
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NANITANLUUIY
NulAganu whuane iymailassa
N.A. .. ia. | lesang 1
3.2.2.2 wlaudasrunasuiuiundy 250 1AL 100%
ust ladifiv 2,000 1ADLA
Al 55 Funnnng (snel) - - - -
W 55 AUNINNT (918) - - _ _
3.3 szazinnavAuasiigldiiifasevda
Fa4l3eu
3.3.1 nalaudedid i uazviansulae 100% | 100.00% | 100.00% | 100.00% | 100.00%
uanilseiunisld i
nelu 30 dunng (90e) 52 49 42 143
Y 30 unNNIg (18) 0 0 0 0
3.3.2 MeangAunanysziunigld lnin 100% 100.00% | 100.00% | 100.00% | 100.00%
mealy 20 dunig (99) 17 14 28 59
AU 20 duninng (9a) 0 0 0 0
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NANITANLUUIY
NulAganu whuane iymailassa
N.A. .. ia. | lesang 1
3.3.3 N1IMIIAGaLTRTRIFTEU Lﬁ?;l’)ﬁ‘]_lizﬁll 100% 100.00% 100.00% 100.00% 100.00%
usaAu Wi uazTWinnsewiu
- wuld et anely 5 Jwinig (9e) 0 0 0 0
- wud i Au 5 duinig (31e) 0 0 0 0
3.34 m?mfmmwﬁ@%@qGﬁwﬁmﬁumaa’m 100% 100.00% 100.00% 100.00% 100.00%
wisaasamsiag sz luiasasutuen Tnvin
- mavsaauviennsied 4 i
nglu 5 Juninng (9ne) 0 1 1 0
- mansaauviennsied 4 i
I 5 duvnng (91a1) 0 0 0 0
3.3.5 N9ANLABRWANLENIT (AMLTNNTTRNELTR) 95% 100.00% | 100.00% | 100.00% | 100.00% [lunsaidi noln. luanunsnsiiunisusns
ptunldlitferndnferas 95 WLl (lddraznsdilarfinaw)
- Abunennali 25 uinnns 0 0 0 0 |AeandusesanaFurnlinudld i
- AEUNNTNY 25 JUNINIT 0 0 0 0
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NANITANLUUIY
NulAganu whuane iymailassa
N.A. .. ia. | lesang 1
3.4 szazaidnglWAunau nsaignanana i
(ﬁuﬁ'm’m"i’uﬁpﬁﬂﬂﬁﬁﬁ:ﬁuLLa:ﬂﬁﬁﬁ
audaulaasudou)
3.4.1 ldlnseian
- ALY 100% 100.00% 100.00% 100.00% 100.00%
melu 1 dunnig (31e) 273 135 376 784
W 1 duniinng (9ne) 0 0 0 0
- WANLUALHNAY 100% 100.00% 100.00% 100.00% 100.00%
melu 3 dunnig (9e) 15 56 136 207
AU 3 duninng (9ne) 0 0 0 0
342 {#lnselvg 100% | 100.00% | 100.00% | 100.00% | 100.00%
nelu 2 dunnig (31a) 1 0 0 0
AU 2 duninng (99) 0 0 0 0
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NANITALEUIY
NulAganu whuane iymailassa
N.A. L. qa | lesud 1
3.5 n1gangkuAlsuNanalaeTAsaIRUAR 85% 100.00% | 100.00% | 100.00% | 100.00%
munsudsenulussazinainnuun
ey 10 Juninng (31g) 0 0 0 0
W 10 duninig (51e) 0 0 0 0




