FIEUHANITANUUNUANNIATFIUAMUNINLETNNSRY NN, Useantl 2564

lausan s InWiansaneu nwa.ulsu Tns. 053-861202

2. mmg'mn']ﬂﬁ’u?meﬁ'fa'lﬂ (Overall Standards)

NANITALLUIIU
nulAssnu whuane iymailassa
Lad.8l. n.A. Ne. | lmsuna 2
21 gasaanglidhAulasasas 90 waIaINn Tadfaaindn 90% | 100.00% | 100.00% | 100.00% | 100.00%
szuulwdndas duanaiilasuuds
#NLIU NTARNLEY
- gnunsnaneAunelu 4 9.4, (ﬂ%\‘i) 121 121
- A TWALALNIN 4 1.4, (ﬂ%\‘i) 0 0
22 gansautladasacdeuludacuseaulaii Tdaandn 95% | 100.00% | 100.00% | 100.00% | 100.00%
lasasaaz 95 melu 4 1audaadawily
ANLANHUDNLS)
- awnsouiladadesFauaecg 14w 0 0
el 4 Aoy (309)
- uiladesaeFauaasldlni 0 0

AUNIN 4 1Hau ((3849)
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2. mmg'mn']ﬂﬁ’u?meﬁ'fa'lﬂ (Overall Standards)

NANITALLUIIU
nulAssnu whuane iymailassa
Lad.8l. n.A. Ne. | lmsuna 2
23 nsanumioglvshildase
2.3.1 il luasguung ey nipeu Taitfaendn 98% | 100.00% | 100.00% | 100.00% | 100.00%
NN3el
- ghupsmdag i ldasmnidew (:e) 42,332 42,332
- ﬁmawﬂ%’lﬂﬁﬂummuwﬁmm (51%) 42,332 42,332
2.3.2 il luamiliasguniag ynikeu ynse 100% 100.00% | 100.00% | 100.00% | 100.00%
- Ei']wiwﬂmeLV\Iﬁﬂﬁ’Lsﬁ’@?mﬂtﬁ@u (3781) 1928 1,928
- ﬁﬁuaurzﬂ%’lﬂﬁmmﬁmﬁwm (378) 1928 1,928
24 dnddlunduiialailunsaziiau laitfneindn 95% | 100.00%
laivaanindasas 95
- feﬁ“m'ﬂuLﬁ\mﬁm"mﬁﬂﬁﬁmﬂﬂvdﬁﬁ (3781 44,260 - - 44,260
- dnunulundauianliinfaun (37¢) 44,260 - - 44,260
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2. mmg'mn']ﬂﬁ’u?meﬁ'fa'lﬂ (Overall Standards)

NANITALHEUY
nulAssnu whuane iymailassa
L8, W.A. e |lesuna 2
25 paudasausauang gl uasanls 100% 100.00% | 100.00% | 100.00% | 100.00%
FuAdas nelu 30 Juvinig lddaandn
Faaaz 100
- ANNNI0ABLANDINTBIE L I
nnelis 30 JuNnng (L’da‘j@ﬂ) 0 0
- ARUADINYDIE I Wi
\1N91 30 JUNNgT (f‘i"m) 0 0

2.6 pautasaFaua g L IWAmalnsAwn
(Call Center) N/l 10 U
lddasnindanas 90

- ANNNIDAALANDINTBIE L I
el 10 win

- AaUANDINUDIE I Wi

laitfaeingdn 90%

lwiada Call center N9 IR Lam
laifaasnenuua e natl,

THANITANTWIIU AN NUN.
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2. mm'ig'mn']flﬁ’u?meﬁ'fa'lﬂ (Overall Standards)

NAN1SANLEUIY
nulAssnu whuane iymailassa

a

L., n.A. 2.8, lasung 2

NI 10 W
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3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lwﬁwm nWn. ( Guaranteed Standards of Performance)’

NANITALHEUINY
NulAganu whuane iymailassa
L2, W.A. e | lesuna 2
3.1 Amanlndn
3.1.1 m?Lm”wau"LWﬁﬂdwwﬁﬁLﬁ@ﬂﬁu‘”‘mm AN
WH (Planned Outage) ﬁﬂﬁ?ﬂﬂﬂfﬁ’lﬂﬁﬁﬁﬁmﬁ?\a
ufeutasmunnsaniuReus 300 KVA Fuld
anidu netigniau
mMsuaanun 100% 100.00% | 100.00% | 100.00% | 100.00%
- uRsreAUInNaentin 3 3
Tdaandn 3 4u (318)
- usaesu i aaami deandn 3 41 (31e) 0 0
msﬂﬁﬁ‘mﬁu 100% 100.00% | 100.00% | 100.00% | 100.00%
- ﬂﬁﬂ”ﬁmuﬁummwmmﬁLLﬂ-’MfS’ (312) 3 3
- ladgunsndjumRnuiuninssazionn 0 0
Audald (3n)
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3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lwﬁwm nWn. ( Guaranteed Standards of Performance)’

NulAganu whuane e e iymailassa
Lal.gl. W.A. e | 'lesana 2
3.1.2 mauilatleymn iady dudugldininly 100% | 100.00% | 100.00% | 100.00% | 100.00%
AAINALNAVIR AR AR MNTTHTANAS
afeurlasunasaaiumaus 300 kVA ful)
anidu netigniau
- uilaToym s nnaly 24 9. (518) 120 120
- udlatfy sy w24 9u. (90e) 0 0
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3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lwﬁwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIY
NulAganu whuane iymailassa
138, n.A. Ne. | lmsuna 2
32 szazaandigualdiiihaelnivaldlvih
(ﬁuﬁ'm’m"i’uﬁpjm@'bﬂwﬂvﬁﬁ:ﬁuu,az
UfiRewuiFaulaasudau) nedifiszuy
AMUUNANSDNDE WA
321 STULUSIAUAN (380/230 Ta]
3211 fagldliiaeAnsciinesaunalifiu
30 wanil 3 g
- ALY 100% 100.00% 100.00% 100.00% 100.00%
melu 2 dunnig (98) 9 9
A 2 Juninng (9ne) 0 0
- UBANLUALNAY 100% 100.00% | 100.00% | 100.00% | 100.00%
mely 5 dunnig (31a) 66 66
Y 5 Juninng (90e) 0 0
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3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂﬁ:ﬁ’uﬁ'u;_f‘l"l%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITALUEUNUY
NulAganu whuane iymailassa
LA, n.A. Ne.  |lnsuna 2
3.2.1.2 tim@i%’lﬂﬁnﬁm@ﬁmﬁ%ﬁLm{mmmﬁuﬂdq
30 wawil 3 s
- ndag 100% - - - - laifRas1 e UNANNIAIEY N9TRRARS
malu 2 dunnig (ane) - - - - Amasuunafiund 30 A 3 wa lumiles
R 2 duninng (99) _ _ - _
- UBANLUIALADY 100% lsifRas e UNANNTAIELINY 3T RARS
el 5 dwnig (sne) - - - - AmaFuunaiundn 30 A 3 Wd wenwmLies
R 5 duninng (9a) - . - -
3.2.2 STULUSIAUE(22/33 1AD)
3.2.2.1 nifaudastunasaniuladiin. 250 1die 100% 100.00% | 100.00% | 100.00% | 100.00%
nelu 35 duninig (31a) 3 3
WK 35 9unnng (318) 0 0
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3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lwﬁwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIY
NulAganu whuane iymailassa
138, n.A. Ne. | lmsuna 2
3.2.2.2 wlaudasrunasuiuiundy 250 1AL 100%
ust ladifiv 2,000 1ADLA
Al 55 Funnnng (snel) - - - -
W 55 AUNINNT (918) - - _ _
3.3 szazinnavAuasiigldiiifasevda
Fa4l3eu
3.3.1 nalaudedid i uazviansulae 100% | 100.00% | 100.00% | 100.00% | 100.00%
uanilseiunisld i
nelu 30 dunng (90e) 31 31
W 30 9unnig (318) 0 0
3.3.2 MeangAunanysziunigld lnin 100% 100.00% | 100.00% | 100.00% | 100.00%
Anely 20 Junnnig (918) 7 7
W 20 9unnig (378) 0 0
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3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂﬁ:ﬁ’uﬁ'u;_f‘l"l%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIY
NulAganu whuane iymailassa
138, n.A. Ne. | lmsuna 2
3.3.3 N1IMIIAGaLTRTRIFTEU Lﬁ?;l’)ﬁ‘].lizﬁll 100% 100.00% 100.00% 100.00% 100.00%
usaAu Wi uazTWinnsewiu
- wuld et anely 5 Jwinig (9e) 1 0
- wud i Au 5 duinig (31e) 0 0
3.34 ﬂ’]ﬁ‘[ﬁlﬁ‘ﬂ@@'ﬂ‘].l‘ﬂlﬂéj@\‘iG‘ﬁuLﬁﬁ']ﬁUﬂW?’dﬂu 100% 100.00% 100.00% 100.00% 100.00%
wisaasamsiag sz luiasasutuen Tnvin
- mavsaauviennsied 4 i
Aelu 5 9unnng (378) 0 0
- mansaauviennsied 4 i
N 5 JUNIng (518) 0 0
3.3.5 N9ANLABRWANLENIT (AMLTNNTTRNELTR) 95% 100.00% | 100.00% | 100.00% | 100.00% [lunsaidi noln. luanunsnsiiunisusns
ptunldlitferndnferas 95 WLl (lddraznsdilarfinaw)
- Afiunsnelu 25 Juvinnag 0 0 |AeandusesanaFurnlinudld i
- ANTIRNNINY 25 JuNInng 0 0
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3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lwﬁwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIY
NulAganu whuane iymailassa
138, n.A. Ne. | lmsuna 2
3.4 szazaidnglWAunau nsaignanana i
(ﬁuﬁ'm’m"i’uﬁpﬁﬂﬂﬁﬁﬁ:ﬁuLLa:ﬂﬁﬁﬁ
audaulaasudou)
3.4.1 ldlnseian
- ALY 100% 100.00% 100.00% 100.00% 100.00%
mely 1 Juinig (9ne) 196 196
W 1 duniinng (9ne) 0 0
- WANLUALHNAY 100% 100.00% 100.00% 100.00% 100.00%
mely 3 Juvinnng (9e) 156 156
AU 3 duninng (9ne) 0 0
342 {#lnselvg 100% | 100.00% | 100.00% | 100.00% | 100.00%
nelu 2 dunnig (31a) 0 0
AU 2 duninng (99) 0 0
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3. mmsgﬁumﬂﬁ'u%msﬁmi‘lﬂﬂﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lﬂﬁwm nWn. ( Guaranteed Standards of Performance)’

NANITALEUIY
NulAganu whuane iymailassa
L., N.A. R | lesuna 2
3.5 n1gangkuAlsuNanalaeTAsaIRUAR 85% 100.00% | 100.00% | 100.00% | 100.00%
munsudsenulussazinainnuun
Al 10 Junnig (99) 0 0
W 10 Junnnng (5e) 0 0




