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2. mmsﬁmmﬂﬁ'ﬁ%msﬁﬂﬂ (Overall Standards)

NANITALLUIIU
NulAsau whuane ymaiassa
n.m. a.A. ne. | lmsuna 3
2.1 @nsoanglnihaulasaaaz 90 wasan Taitfaeing1 90% | 100.00% | 100.00% | 100.00% | 100.00%
szuvlaidndas duannafilasunds
#nLIY NslaNaY
- gnunsnaneAunielu 4 9.4 (ﬂ‘%\?) 125 125
- anglWAwANN9N 4 9.3, (m%ﬂ) 0 0
22 gunsautledasasdauluGausuln Tdfaandn 95% | 100.00% | 100.00% | 100.00% | 100.00%
lnsasaz 95 melu 4 1audaasawilu
ANLANHUBNES)
- arnnsouiladefesFaunecd 1 inih 0 0
el 4 deu (F09)
- wiladesaaauvesdldlnin 0 0

N9 4 1hau (i3949)




FIENUNANTATUNUAINNIATFIUAUNNUTNTUR9 NN, szanil 2565
auEan1sIinWansanau nva.wasn Tns. 053-861202

2. mmsﬁmmﬂﬁ'ﬁ%msﬁﬂﬂ (Overall Standards)

NANITALLUIIU
NulAsau whuane ymaiassa
n.m. a.A. ne. | lmsuna 3
23 nsanuming i ildase
2.3.1 fldlinlunruunsumdaayninau Tfaandn 98% | 100.00% | 100.00% | 100.00% | 100.00%
NN3Ie
- drurudag i ldasmnidien (:18) 1,933 1,933
- a?mqusjieﬁ”lﬂﬁﬂummumﬁ“mm (378) 1,933 1,933
2.3.2 fldlinluamiasaumiog ynmiew Mnag 100% 100.00% | 100.00% | 100.00% | 100.00%
- @'mﬁmﬂmiﬂﬁﬁiﬁﬁmﬂlﬁfau (3781) 42574 42574
- ﬂi’ququsﬂﬂvﬂﬁﬂwmﬁm%\mm (378) 42 574 42 574
24 Anddlundmialiniluusasiiau Tadifaeindn 95% | 100.00% | 100.00% | 100.00%
laiasndnsasas 95
- f-i”m'ﬂuLL%’QM?IMW%W@@%’MWW (3781 44,507 - - 44,507
- frualund i s (312) 44,507 B, B, 44,507
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2. mmsﬁmmﬂﬁ'ﬁ%msﬁﬂﬂ (Overall Standards)

NulAseau

whunne

NANIFALUUIY

n.A.

q.A.

n.el.

asung 3

ymaiassa

25 pautasaasauaing LW uasanlea
Fumsas malu 30 Auving laidasnan
Faaaz 100
- @1NnsoRauAInINTea i

Ael1 30 FuNng (f‘i"m)
- FRUADINTEIE I N
WNWN91 30 JUNINIg (L’da‘j@ﬂ)

2.6 AAUTRTAITHUAING b LWRINIINT AN
(Call Center) ng’ly 10 w1
laidagninsasas 90

- @NNI0RALAD N 1IN
el 10 w1

- AAUANDINTRE L Il

100%

laitdaeindn 90%

100.00%

100.00%

100.00%

100.00%

lwiiada Call center N9 RN LaIm
[
laifaas7enupa W natl.

ldnan19ATEWITY AN NUN.
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2. mmgmmﬂﬁ'u‘%msﬁ’q"lﬂ (Overall Standards)

NANTSANLEIUIY
NulAsau whuane ymaiassa
n.a. .0 ne. | lesua 3

(A1N91 10 WA
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3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLUUIIY
NulAsanu whuane iymailassa
n.A. .. na. | lesana 3
3.1 Amnnlnin
3.1.1 ﬂfmm”waﬁu"LWﬁ%hwﬁﬁLﬁ@ﬂﬁu‘”‘mm AN
Wi (Planned Outage) ﬁﬁﬂ%ﬂ@%‘lﬂﬂﬂﬁﬁmﬁq
udfeulaunnsaniusaus 300 KVA 4l
anLdu NstlanIauy
RN 100% 100.00% | 100.00% | 100.00% | 100.00%
- usszaau i st 6 6
Tdtfaeingn 3 Ju (318) 0
- wagrenu W aaauti Yasnan 3 51 (378) 0
msﬂﬁﬁamu 100% 100.00% | 100.00% | 100.00% | 100.00%
- ﬂﬁu”mmﬁumm:ﬂmmﬁLﬁﬂi’ (378)) 0 0
- ldlgunsndJumauiunnsazionn 0 0
Audald (98)
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3. mmsgﬁun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALUUNUY
NulAsanu whuane iymailassa
n.a. 4.0. nea | lnsuna 3
3.1.2 nsuiladeyn i ay dmsugld nstnly 100% | 100.00% | 100.00% | 100.00% | 100.00%
L‘Lllﬂwlﬂ‘]_l’m‘lﬂdﬁ“'ﬂl,‘ﬂﬁl@ﬁlmﬂﬁﬂ";‘i‘ﬂ\lﬁaﬁﬁ%
wsfauasIunAsINRuRILs 300 KVA uld
anidu netigniau
- udlatTyw sy nnelu 24 . (91a) 125 125
- udlatfyu sy w24 9w, (318) 0 0
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3. mmsgﬁun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALUUNUY
NulAsanu whuane iymailassa
n.a. 4.0. nea | lnsuna 3
32 szazaiigaeldiniiselutraldluih
(ﬁuﬁ'mm"i’uﬁpjm@'bﬂﬂﬂﬁﬁ:ﬁuu,az
ﬂﬁ‘l;l'?lmmﬁi:@u'lmﬂsuﬁ'fau) nsINsTUL
AMUUNANSDNDE WA
321 STULUSIAUAN (380/230 Ta]
3211 fagldlwiiaeAnsciinesaunalifiu
30 wanil 3 g
- AN 100% 100.00% 100.00% 100.00% 100.00%
Agly 2 dunig (31w) 42 42
WY 2 Juninig (319) 0 0
- WANLUALHNAY 100% 100.00% 100.00% 100.00% 100.00%
Aely 5 duninng (378) 74 74
AU 5 duninng (9ne) 0 0
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3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂﬁ%’uﬂixﬁ’uﬁ’ué‘l'*ﬁ"lﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLUUIU
NulAsanu whuane iymailassa
n.A. d.A. ne. | lesuna 3
3.2.1.2 ﬁm@iﬁlﬂﬂﬂﬁmaﬁmﬁ?@Lﬁmf‘ummﬁundﬁ
- Lniag 100% - - - - lsifRas e UNANNTAIEILNY N3TRARS
malu 2 dunnig (ane) - - - - Awmafaunaniund 30 A 3 wla luasmies
WY 2 Juninig (519) B} B} B )
- UANLUALNY 100% laifRareanupanITALTELL mm@ﬁmf;ﬁ
malu 5 dunnig (ae) - - - - Amafaunaliund 30 A 3 1a uenamiies
WY 5 Juninig (31e) B} B} B )
3.2.2 SEULUINAUES(22/33 1AR)
3.2.2.1 nifaudastunmsaniuladiinu 250 1die 100% | 100.00% | 100.00% | 100.00% | 100.00%
Aeli 35 4unnng (508) 1 1
WY 35 9uninig (319) 0 0
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3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALUUNUY
NulAsanu whuane iymailassa
n.a. 4.0. nea | lnsuna 3
3.2.2.2 wlaudasrunasuiunundl 250 1AL 100%
ust Ll 2,000 1ADLA
A8l 55 Juning (51e) B} B} B )
W 55 AUNINNT (918) B} B} B )
33 szazinpaLAuasiigldinifasavda
Fa4l3eu
3.3.1 msteudeddlniuasviienisnlaey 100% | 100.00% | 100.00% | 100.00% | 100.00%
uanilseiunisld i
nelu 30 duinng (9e) 46 46
N 30 Junnnig (319) 0 0
3.3.2 n13angAunanaziunigld i 100% 100.00% 100.00% 100.00% 100.00%
mely 20 duvinng (918) 29 29
N 20 Junnnig (319) 0 0
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3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂﬁ%’uﬂixﬁ’uﬁ’ué‘l'*ﬁ"lﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALUUNUY
nu/laseanu g iywialassa
n.a. 4.0. nea | lnsuna 3
3.3.3 nsmmadeudeiesBeu Nuafiusyay 100% | 100.00% | 100.00% | 100.00% | 100.00%
usaAu Wi uazTWinnseniu
- wug i anelu 5 duinnig (snw) 0 0
- wugldvdn A 5 dwinng (31e) 0 0
3.34 mmm@mui@ﬁ%@qSwﬁmﬁumm’m 100% 100.00% 100.00% 100.00% 100.00%
wisaeinming I uas luiagasn Fuan iy 01/00/00
- AINAReUvTaRAsiar L9 WA
Al 5 dunnnng (3ne) 1 1
- AINAReUvTaRAsiar L9 Wi
1A 5 Junnnig (918) 0 0
3.3.5 N17ILALRRAILINNT (ANLFNNTT8NLLTR) 95% 100.00% | 100.00% | 100.00% | 100.00% |lunscif nin. lai@nsnsn s ibunnsaene e
adiunsla bitdeandnfesas 95 WL IS (lddraznsdilafisnw)
- Atunsnnel 25 Auinnns 0 0 |asandusesanaurnlinudld o
- ALTEUNINY 25 JUnInIg 0 0
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3. mmsgﬁun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALUUNUY
NulAsanu whuane iymailassa
n.a. 4.0. nea | lnsuna 3
3.4 szaznaranglWAunay nsaignananalndn
(ﬁfuﬁm@an%’uﬁqﬂﬂwﬂﬁwsxﬁuu,axﬂg‘jim
audaulaasudou)
3.4.1 FliElWaneian
- ALNRY 100% 100.00% 100.00% 100.00% 100.00%
gy 1 unnig (31w) 183 0
WY 1 uninig (319) 0 0
- UBANLUALNAY 100% 100.00% | 100.00% | 100.00% | 100.00%
el 3 Jung (318) 114 0
Y 3 duinnig (30a) 0 0
3.4.2 Jldvaelugy 100% 100.00% | 100.00% | 100.00% | 100.00%
nelu 2 dunnig (31a) 0 0
Y 2 duninng (9ne) 0 0
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3. mmsgﬁun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALUUNY
NulAsanu whuane iymailassa
n.a. A.A. ne | lmsuna 3
3.5 MsangRuAlSuNelnedArsa kAR 85% 100.00% | 100.00% | 100.00% | 100.00%
munsudsenuluszazinaiinuun
Aely 10 Junng (918) 0 0
W 10 Juvnnig (91e) 0 0




