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2. mmg'mmﬁ"lﬁ'u?miﬁq"lﬂ (Overall Standards)

NANITALUUIY
nu/lasanu vhunne tymagilassa
B.A. .8l 8.a. | lpsund 3
2.1 dansoangllihAulasasaz 90 uasan Taitfeandn 90% | 100.00% | 100.00% | 100.00% | 100.00%
szuvlnidndas duainnaiilasuude
anLaY NSARNAUY
- @aungnansy AuAe 1l 4 9.8, (m%@) 81 47 44 172
- qrelAmALNdn 4 1.0, (A%) 0 0 0 0
22 gansaudladasasieuluidasuseiulnin laltfaandn 95% | 100.00% | 100.00% | 100.00% | 100.00%
nsasaz 95 melu 4 thaudaadauily
ANLANHUBNES)
- annsnuiladefoaiFeuneadld v 1 0 0 1
el 4 deu (309)
- wiladeFoaFeuanag 141w 0 0 0 0
Fundn 4 deu (39)
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2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁqvlﬂ (Overall Standards)

NANITANLUUINY
nu/lasanu vhunne tymagilassa
5.A. W.gl. 8.a. | lasund 3
23 nsanunagliiildase
2.3.1 gl i uansuuneumiaaynineu ladveand 98% | 100.00% | 100.00% | 100.00% | 100.00%
NNIel
- @'mﬁmﬂ%ﬂﬂﬁﬁﬁiﬁ’@?\mﬂLﬁfau (3181 42,848 42,922 42,966 42,922
- fé”lmucﬂ%’l%lﬁﬂummuw%wm (31%) - - -
2.3.2 il luandesgrumiag yniaeu nnae 100% 100.00% | 100.00% | 100.00% | 100.00%
- ﬁquﬁquﬂqaiﬂﬁqﬁﬁﬁmnLa‘@u (318) 1,937 1,939 1,939 1,939
- fé”]mucﬂ%’l%lﬁmmmﬁm%wm (3781) _ - -
24 Anddluudanidalnilunsazifiay Tdtfaeindn 95% | 100.00% | 100.00% | 100.00% | 100.00%
laivaanindasaz 95
- SndeluudaniiAn i WLl i (:e) 44,785 | 44,861 44,905 | 44,861
- Suniluudernan i ievue (5181 _ - ] -
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2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁqvlﬂ (Overall Standards)

NANITAILEIUIY
nu/lasanu vhunne tymagilassa
7.A. .. g.a. | lasuna 3
25 paudasasFauaingldini uasanls 100% 100.00% | 100.00% | 100.00% | 100.00%
Fumsas nelu 30 Tuvihms lddasandd
$aeaz 100
- @INNINFRLANDINTEI 1 I
el 30 Suvnag (Fa) 1 1 0 2
- FRUANINTE 1 I
Aundn 30 g (Fe9) 0 0 0 0

2.6 paudasassauang b iWiinalnsdwi
(Call Center) n1ailu 10 WA
lavasnindasaz 90

- @1NIFRUADINTE | I
el 10 uh
- FRUAININTE 1 I

(A1N31 10 U9

laidasingn 90%

lusinda Call center N9l LaIR
[
laifa9a7e91UNa ey N,

Tduan17A1E1aU A1 AL,




