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2. mmg'mmﬁ"lﬁ'u?miﬁq"lﬂ (Overall Standards)

NANITALUUIY
nu/lasanu vhunne tymagilassa
n.A. a.0. ne. | lmsuna 3
2.1 dansoangllihAulasasaz 90 uasan Taitfeandn 90% | 100.00% | 100.00% | 100.00% | 100.00%
szuvlnidndas duainnaiilasuude
anLaY NSARNAUY
- @aungnansy AuAe 1l 4 9.8, (m%@) 144 57 106 307
- qrelAmALNdn 4 1.0, (A%) 0 0 0 0
22 gansaudladasasieuluidasuseiulnin laltfaandn 95% | 100.00% | 100.00% | 100.00% | 100.00%
nsasaz 95 melu 4 thaudaadauily
ANLANHUBNES)
- annsnuiladefoaiFeuneadld v 0 0 0 0
el 4 deu (309)
- wiladeFoaFeuanag 141w 0 0 0 0
Fundn 4 deu (39)
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2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁqvlﬂ (Overall Standards)

NANITANLUUINY
nu/lasanu vhunne tymagilassa
n.A. q.0. na. | lnsung 3
23 nsanunagliiildase
2.3.1 gl i uansuuneumiaaynineu ladveand 98% | 100.00% | 100.00% | 100.00% | 100.00%
NNIel
- @'mﬁmﬂ%ﬂﬂﬁﬁﬁiﬁ’@?\mﬂLﬁfau (3181 43,688 43,711 43,317 43,317
- fé”lmucﬂ%’l%lﬁﬂummuw%wm (31%) - - - -
2.3.2 il luandesgrumiag yniaeu nnae 100% 100.00% | 100.00% | 100.00% | 100.00%
- @'mﬁmmimiﬂﬁﬁl%@?mnLﬁﬂu (5181 1,951 1,953 1,942 1,942
- fé”]mucﬂ%’l%lﬁmmmﬁm%wm (3781) _ - _ -
24 Anddluudanidalnilunsazifiay Tdtfaaindn 95% | 100.00% | 100.00% | 100.00% | 100.00%
laivaanindasaz 95
- SndeluudaniiAn i WLl i (:e) 45639 | 45664 | 45259 45259
- Suniluudernan i ievue (5181 _ - ] -
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2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁqvlﬂ (Overall Standards)

NANITAILEIUIY
nu/lasanu vhunne tymagilassa
n.A. 4.0. ne. | lesung 3
25 paudasasFauaingldini uasanls 100% 100.00% | 100.00% | 100.00% | 100.00%
Fumsas nelu 30 Tuvihms lddasandd
$aeaz 100
- @INNINFRLANDINTEI 1 I
el 30 Suvnag (Fa) 0 1 0 1
- FRUANINTE 1 I
Aundn 30 g (Fe9) 0 0 0 0

2.6 paudasassauang b iWiinalnsdwi
(Call Center) n1ailu 10 WA
lavasnindasaz 90

- @1NIFRUADINTE | I
el 10 uh
- FRUAININTE 1 I

(A1N31 10 U9

laidasingn 90%

lusinda Call center N9l LaIR
[
laifa9a7e91UNa ey N,

Tduan17A1E1aU A1 AL,
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3. amsgrumsliudmsfinmsindhsudlserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANIFANLUUIY
nu/lasanu husne ifymailassa
n.A. a.A. ne. | lmsuna 3
3.1 Amawlndn
3.1.1 mamﬁwwﬁ”uivxlﬁ%hwﬁﬁLﬁfaﬂ@u”mm AN
Wi (Planned Outage) zﬁ’w?mﬂﬁ%lﬁﬂﬁﬁm%q
PR AILNATINFUAILA 300 KVA Sl
anLiu nstigniau
nsuaaauln 100% 100.00% 100.00% 100.00% 100.00%
- uRaaanu AN s 16 12 23 51
Taddaeinin 3 44 (318)
- wasresvlnWinaneuin deandn 3 Ju (378) 0 0 0 0
nsUfiiRnu 100% | 100.00% | 100.00% | 100.00% | 100.00%
- ﬂﬁﬂ”ﬁmuﬁummzﬂmmﬁLLf%’qVL%’ (2781) 16 12 23 51
- ldannsodfiRnwiuaussazioa 0 0 0 0
Aukald e
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3. amsgrumsliudmsfinmsindhsudlserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANIFANLUUIY
nu/lasanu husne ifymailassa
n.m. a.A. na. | lasuna 3
3.1.2 nsurlatfogmIninsy drusudld il 100% | 100.00% | 100.00% | 100.00% | 100.00%
memmm@ﬁi@meqmmumimﬁﬁmﬁq
ysfautasnunasanTussus 300 KVA uld
anLiu natianiau
- uilatToy sy nnelu 24 au. (31a) 144 57 106 307
- udlatToymn ey By 24 9. (318) 0 0 0 0
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3. amsgrumsliudmsfinmsindhsudlserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANIFANLUUIY
nu/lasanu husne ifymailassa
n.A. a.A. ne. | lmsuna 3
32 szazaaigualdiniseludaaldini
(ﬁuﬁ’m’m%”uﬁQ’ma’lﬂﬂﬂﬁw:@uum
UfiRmuFaulaasudau) nedifiszuy
AUUIENTANDEUAD
3.2.1 srULUsSUR (380/230 Taas]
3.2.1.1 @m@iﬂﬂﬂﬁﬁm@ﬁmﬁqﬁme‘mmmimﬁu
30 wawil 3 14
- ALHBY 100% 100.00% 100.00% 100.00% 100.00%
el 2 Juinig (9ne) 8 10 13 31
A 2 duninig (9ne) 0 0 0 0
- UANALNRY 100% 100.00% 100.00% 100.00% 100.00%
mealu 5 dinng (312) 80 114 78 272
W 5 duninig (9e) 0 0 0 0
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3. amsgrumsliudmsfinmsindhsudlserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu husne ifymailassa
n.A. a.A. ne. | lmsuna 3
3.2.1.2 ﬁm@lﬁﬂﬁwﬁ'm@ﬁm%ﬂﬁmem‘mmmﬁuﬂdw
- LaLiag 100% - - - - laifRaneauNan1 ALY mﬂ@ﬁmﬁ%
el 2 Juinig (9ne) - - - - Amefunmniund 30 A 3 wa Twaniias
N 2 9uIng (31e) . - . _
- UANLUALADY 100% laifR99MENUNANN T N TTRFART
mealu 5 duinng (31e) - - - - AmaFaunafiundd 30 A 3 wa wanmiles
WY 5 dUnIng (918) . _ . _
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 widautlasnunasaniuladiiy 250 1Adie 100% | 100.00% | 100.00% | 100.00% | 100.00%
nelu 35 duvnnng (312) 5 5 12 22
W 35 4uninig (92) 0 0 0 0
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3. amsgrumsliudmsfinmsindhsudlserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu husne ifymailassa
n.A. a.A. ne. | lmsuna 3
3.2.2.2 udaudasruinganiiuiungn 250 1AdLe 100%
wsladifin 2,000 1A%LE
Aglu 55 ung (31e) _ - - _
W 55 dUNINIg (308) . _ . _
3.3 szaziammausuasiigldlnihdasrania
FR4L58aU
3.3.1 nsleude\d Iniuazvieniaulden 100% | 100.00% | 100.00% | 100.00% | 100.00%
nandsziunsldnin
naly 30 Juninig (9a) 40 41 76 157
W 30 duvnig (51e) 0 0 0 0
3.3.2 nMeanapuvanisziunisld iy 100% | 100.00% | 100.00% | 100.00% | 100.00%
naly 20 Junnnig (9a) 25 14 42 81
MR 20 duvnig (91a) 0 0 0 0
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3. amsgrumsliudmsfinmsindhsudlserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANIFANLUUIY
nu/lasanu husne ifymailassa
n.A. a.A. ne. | lmsuna 3
3.3.3 nnsmsnadeLdaiadiey RenfusyAy 100% 100.00% | 100.00% | 100.00% | 100.00%
usasulnin uazlninseniu
- wug i anelu 5 duinnng (9a) 0 0 0 0
- pug i Aw 5 duiinig (9e) 0 0 0 0
3.34 ﬂ’]ﬁ‘[ﬁ]?fm@@‘i_li‘ﬂ%‘ﬂﬂGHuLﬁIﬂQﬁUﬂ’]?@"]u 100% 100.00% 100.00% 100.00% 100.00%
widaadaviae ez luiagasutuen T
- pIvAdauvTasnsag g Wi
nalu 5 Juinig (9ne) 0 1 0 1
- pIvAadauvTasnsag g i
\iu 5 duvnnig (91a) 0 0 0 0
3.3.5 NN2ANLALRUANLTNNG (ANLFNTI881LT6) 95% 100.00% | 100.00% | 100.00% | 100.00% [lunscidi nnln. lanunsnsdunisaens s
atunslalddeendndeaas 95 WALl AN (lidnaznsdilafiniw)
- snlunnennelu 25 dwinnis 0 0 0 0 |Aesndusesanaluauldiudgldlnin
- AEUNNTINY 25 AUNINT 0 0 0 0
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3. amsgrumsliudmsfinmsindhsudlserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu husne ifymailassa
n.A. a.A. ne. | lmsuna 3
3.4 szazaranglWAunay nsaignenare
(ﬁuﬁ’mmn%“uﬁpﬁﬂwﬂﬁ'\szﬁuumﬂﬁﬁ
muitauluasuda)
3.4.1 HlElWaenan
- ALHNDY 100% 100.00% 100.00% 100.00% 100.00%
mealu 1 Juninig (30e) 863 778 514 2155
W 1 dunnng (9e) 0 0 0 0
- WANLUALNDY 100% 100.00% 100.00% 100.00% 100.00%
mealu 3 Juninig (31e) 191 314 162 667
W 3 duninig (9e) 0 0 0 0
3.4.2 HldlWaelug) 100% | 100.00% | 100.00% | 100.00% | 100.00%
nely 2 duinng (31g) 0 0 0 0
AR 2 duninig (9e) 0 0 0 0
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3. amsgrumsliudmsfinmsindhsudlserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANITATLUUIU
nu/lasanu husne ifymailassa
n.A. A.A. n.8l. lnsungd 3
3.5 n1sagRuAlSuNAe AT AYE AR UAR 85% 100.00% | 100.00% | 100.00% | 100.00%
ANVIsuUsEnUluszazIa N M uUm
aglu 10 dunnnig (50e) 0 0 0
W 10 unIng (318) 0 0 0 0




