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2. mmgnume"lﬁu?msﬁ‘a‘lﬂ (Overall Standards)

3 NANITALHUINY
nulAseny whuana ymalassa
L8l w.A. Re  |lesuna 2
2.1 @wsaanglwirAulasasas 90 uasann  [lhitleandn 90%| 98.07% 100% 100% | 99.28%
szuulwfdadas duainaaInlasuuag
ENLIU NTUYNLAU
- @unmaang Awnell 4 1.4, (AF) 48 0 0 48
- angTWAWAUNGN 4 1.0, (A5) 0 0 0 0
22 #wsawnladesesdauluEaussnulniinl ltieandn 95%  100% 100% 100% 100%
lrsaaaz 95 el 4 thauGaasauily
ANUANBIIBAN1S)
- annsnufiladiefeszauecd L ingh
Aelu 4 1heu (599) 0 0 0 0
- ufiladieasFanaalElnin
o o a
NUNI21 4 LaaL (L78N) 0 0 0 0
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NANITANLUUIY
NnulAgenu Whuane tlynailassa
LaLEL N.A. Ne. |lesuna 2
2.3 msauniag Wi ildass
2.3.1 Wi lwasmuumaumiaaynipen Taifieendn 98%|  100% 100% | 100% 100%
bat]
- @'mﬁmﬁmiﬂ%ﬁﬁ@?mﬂLﬁ@u (378) 44,324 0 0 44324
- fﬁﬂuqu%ﬂ%vl,ﬁ\lﬂummuumﬁy\mm (5181) 44.234 0 0 44234
2.3.2 i luamideseumion ynimew ynse 100% 100% 100% | 100% 100%
- @'mﬁmﬁmiﬂ%ﬁﬁ@?mﬂLﬁ@u (378)) 4034 0 0 4034
- ﬁmw%ﬁiﬂ%wmﬁmﬁyﬂum (37¢) 4034 0 0 4034
24 dpaddundanimininlunsaziiau laifinand1 95%|  100% 100% 100% 100%
laitiaaninsasas 95
- @i”maﬁ\ﬂ,uLL%quﬁrﬁiﬂWWﬂﬁﬁm’gﬁM% (37%) 48358 0 0 48358
- §ualunantien i (1) 48358 0 0 48358
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NANITANLUUIY
NnulAgenu Whuane tlynailassa
LaLEL N.A. Ne. |lesuna 2
25 pautesasFauangldlui uasanla 100% 100% 100% 100% 100%
s5um5as melu 30 Auvinis lataanii
Fasaaz 100
- @nsnaauAININTeaE L i
Al 30 Junnng (f'?'fm) 0 0 0 0
- mauAnNTa L i
AN 30 JUNIng (f'?'fm) 0 0 0 0
2.6 pavdaiasisauandbdiniimelnsAng  |lifieand1 90%|  100% 100% 100% 100%
(Call Center) aneily 10 w1
laitiaaninsasas 90
- @nsnaauAInINTeeE L i
malu 10 ud 0 0 0 0
- mauAnNYeE L Inii
AuN9N 10 W 0 0 0 0
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3. 1msgrunisinusmsinisinihdudsenunudlglwihaas nWa. ( Guaranteed Standards of Performance)

NANITANUUIU
Nulaseny wWhuane ywailassn
A.A .. ia  |lesuna 1 o
3.1 aamwlndh
3.1.1 ﬂ’]iLLf’éww‘TﬂW%@iqwﬁﬁLﬁ@ﬂﬁu‘"ﬁmu AN
LN (Planned Outage) Z‘Q”]M%Eﬂ%wgﬂﬂﬁ
uiiautasaunnsaaiusans 300 kVA 11l
ANl NIRIgNIAY
nsuasnuin 100% 100% 100% 100% 100%
- wharanu Ininaaauiin
laidiaendn 3 54 (378) 6 0 5 11
- wasranuWinaaudin fesndn 3 4u (318) 0 0 0 0
msUfuRau 100% 100% 100% 100% 100%
- ﬂﬁﬂ“ﬁmuﬁummzmmmﬁLL%@VJ (5181) 6 0 5 11
- liamnsndfuRauinauszezioa
Fugls (:e) 0 0 0 0
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3 NANITALUUIY
nulAseny whuana ymalassa
bl .A. e |lagus 2
3.1.2 maufilateyu i ay A mFufldninlu 100% 100% 100% | 100% 100%

IAWMALNAYFTOLINGAAUNITNNRARGT

wiaulasruinsaniufaus 300 kvA 3wl

AN NItiaNIAY

- whlatloym Winay nnalu 24 9w, (318) 0 0 0 0

- uAlatfyy Windy iy 24 9. (308) 0 0 0 0
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NANITANLUUIY
NnulAgenu Whuane tlynailassa
LaLEL N.A. Ne. |lesuna 2
3.2 szaziafgualdlnilnselusiaald i
(ﬁ'uﬁ'mmni’uﬁé’ma"l%‘lﬂﬂﬁﬁizL‘éuuaz
UFiRmnSaulaasuiow) nsdifiszuy
MUUANSDNDEUAD
3.2.1 SYLLUNAUAN (380/230 1aad)
3211 frelilniinflveRndaiineaunnlainiu
30 wanil 3 wa
- ALNee 100% 94.44% 100% 100% 98.52%
ey 2 Junanig (31e) 20 0 0 20
N 2 Juninig (308) 0 0 0 0
- WANLUALNDY 100% 97.47% 100% 100% 95.97%
el 5 duninng (31e) 98 0 0 98
N 5 Juninng (3ne) 0 0 0 0
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NANITANLUUIY
Nulaseanu Whuane ifymgiassa
LaLEL N.A. Ne. |lesuna 2
3.21.2 Qm@‘l%iﬂ%ﬁm@ﬁmﬁﬂﬁLmﬂ%nmmﬁunfiﬁ
30 wawil 3 s
- LVUALNAY 100% 100% 100% 100% 100%
Aelu 2 dJuning (31e) 0 0 0 0
N 2 Juninng (3ne) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
gy 5 dunang (308) 0 1 0 1
WK 5 JuUnnng (3nw) 0 0 1 1
3.2.2 SLULUIIAUGI(22/33 1A7)
3.2.2.1 ndiawdaspunasaniuldiiu 250 1A 100% 100% 100% 100% 100%
nelu 35 Funanig (3e) 6 0 0 6
AU 35 dunInis (30e) 0 0 0 0
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NANITANLUUIY
Nulaseanu Whuane ymalassa
LaLEL N.A. Ne. |lesuna 2
3.2.2.2 nfiaudasrunnsauiiuiundi 250 1A3Le 100% 100% 100% 100% 100%
wsiladifin 2,000 1A3LE
Aelu 55 Juninng (51e) 0 0 0 0
N 55 dUNINIg (58) 0 0 0 0
3.3 szazmAauAuaglfiniSasuevia
Faal3ay
3.3.1 mslaudelilifihuasianiadldey 100% 100% | 100% | 100% | 100%
nandsziunis & wiin
melu 15 Juninng (9e) 15 0 0 15
N 15 duNIng (319) 0 0 0 0
3.3.2 Meanamuuaniaziunis1E lwiin 100% 100% 100% 100% 100%
el 25 duning (519) 15 0 0 15
N 25 duNINT (319) 0 0 0 0
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NANITANLUUIY
Nulaseanu Whuane ifymgiassa
LaLEL N.A. Ne. |lesuna 2
3.3.3 nsmmadeuiebeciion Muafuszsy 100% 100% 100% 0% 100%
usanulin uaztwinnszwsu
- wuf i anelu 5 dwinnng (31e) 0 0 0 0
- ol w5 duiinng (9w) 0 0 0 0
3.3.4 n3mstadeuietesBauieniunisey 100% 100% 100% 100% 100%
wisaasnminginuazluiadautuen i
- pIvadaLviTansiad 14 Wi
Aelu 5 3uning (319) 6 0 0 6
- pIvadaLviTasnsied 14 Wi
W1 5 9UNIN1g (518) 0 0 0 0
3.3.5 MeangAuRuALEnTg (Munsdlfgldlnanidn 95% 100% 100% | 100% 100%
Angua i)
- AUl 25 duinng 1 0 0 1
- AUHUNN9IAY 25 TUNINNg 0 0 0 0
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NANITANLUUIY
Nulaseanu Whuane ifymgiassa
LaLEL N.A. Ne. |lesuna 2
3.4 szazwaianglWAunau nsaignenanalni
(Fudnanniungldinindiss Suuszd Hiim
mutaulansuda)
3.4.1 Hlilnsnedn
- LuALal 100% 100% 100% 100% 100%
Aelu 1 duninig (31e) 0 0 0 0
WK 1 Junnnng (3ne) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
Agly 3 duninig (31e) 0 0 0 0
W 3 Junig ey |
3.4.2 Hlilselug 100% 100% 100% | 100% 100%
Aelu 2 Juning (319) 0 0 0 0
N 2 Junnnng (3ne) 0 0 0 0
3.5 nMsanadualiufianalaedaviiatuan 85% 100% 100% 100% 100%
munsulssiulussasnaitnun
Agly 10 Juninig (5e) 0 0 0 0
WY 10 Juninig (308) 0 0 0 0




