FIENUHANITANHUNUAINNIATFIUAUAINLTNNTTRS NN,
nWa.2aNNae g 053-341945

2. mmgwmﬂﬁu‘%msﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIY
nulasenu Whuane teymgilassa
n.a. /.0 ne.  |lasuna 3
2.1 @wsaanglWihAulasasas 90 uasann  |litleandn 90% 98.00 98.52| #DIV/O! 98.38
sruulWfdadas duainmafilasuuds
ENLIU NTUYNLAU
- gxrnang AuAe I 4 9., (ﬂ%) 50 135 0 185
- dnglAwAuNgn 4 1.4, (A%9) 1 2 0 3
22 gnsondladaFaciFauluidesaaulwiinliteand1 95%|  100% 100% 100% 100%
lrsaaaz 95 el 4 thauaaauily
ANLANHUBNES)
- ansnufiladiefeszauecd L inih
el 4 ey (Ga9) 0 0 0 0
- ufiladieesFanaalElnin
AUN9N 4 Lheu (f@lm) 0 0 0 0




FIENUHANITANHUNUAINNIATFIUAUAINLTNNTTRS NN,
nWa.2aNNae g 053-341945

2. mmgwmﬂﬁu‘%msﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIY
NnulAgenu Whuane tynalassa
n.a. /.0 ne.  |lasuna 3
2.3 msauniaglWinildass
2.3.1 {l i luapguumenumiennimew Taifieendn 98%|  100% 100% | 100% | 100%
VN9el
- @'mﬁmﬂmiﬂ%ﬁﬁ@?mnLﬁ@u (318)) 44599 | 44622 - 89,221
- ﬁ’]uquésl%vl,w%lﬂummuuwﬁ”\mm (31%1) 44599 | 44,622 - 89,221
2.3.2 AN lwanilesg e ke nnae 100% 100% 100% | 100% | 100%
- @'mﬁmﬂmiﬂ%ﬁﬁ@?mnLﬁ@u (3781) 4.057 4.057 - 8,114
- ﬁﬂuquﬁiﬂ”ﬂwgﬁ\lwumﬁmﬁmum (3781) 4,057 4,057 . 8,114
2.4 Andgsluud i Wi luuaszsiiau Tdflaendn 95%|  100% 100% 100% 100%
laitiaaninsaaas 95
- Spdalundaian A TN (e) 48,656 | 48,679 - 97,335
- dmuluudeviiawiiaman (9e) 48,656 | 48,679 - 97.335




FIENUHANITANHUNUAINNIATFIUAUAINLTNNTTRS NN,
nWa.2aNNae g 053-341945

2. mmgwmﬂﬁu‘%msﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIY
NnulAgenu Whuane tynalassa
n.a. /.0 ne.  |lasuna 3
2.5 pautasasFauangldluiln uasanla 100% 100% 100% 100% 100%
FuAdas melu 30 7uviinng lataandn
Fasaz 100
- @nsneauAININTeaE i
Al 30 Juninng (f'i'm) 1 0 0 1
- mauAnNTa L i
NN 30 JunNng (f'i'm) 0 0 0 0
2.6 pavdaiasisauandbdiniimelnsAng | lifieandr 90%|  100% 100% 100% 100%
(Call Center) aneily 10 w1
laiiaaninasas 90
- @nsneauAInINTeaE i
nalu 10 ud 0 0 0 0
- mauAnINYeE L InFi
\AuNaN 10 W 0 0 0 0




FIEUNANITAN Lﬁumumummsgmqmmwu?imsmm nwn.

nWa.2aNNae g 053-341945

2. mmgwmﬂﬁ’u‘%mﬁﬁ'ﬂﬂ (Overall Standards)

nulagenu

Whunne

NANIF AL UUIY

n.A.

q.A.

n.gl.

asuna 3

ymaildassa

FIEUNANITAN Lﬁumumummsgmqmmwu“}mﬂm nwA.

nWa.2aNNae g 053-341945

v a = v s o o 3
3. 1msgunsiausmsinisinihdudlsenunuglglwiaas nWa. ( Guaranteed Standards of Performance)

NANITANUUIU
nulasenu wWhuane yuailassn
n.A. 4.0. ne.  |lasuna 3 o
3.1 aamwlidh
3.1.1 ﬂ’]iLLf’-ﬁW@ﬁﬂLW%@iqwﬁﬁLﬁ@ﬂﬁu“mm AN
LN (Planned Outage) Zﬁ?’m‘?u?@lﬂw?ﬂﬂﬁ
uiiautasannnsaniusans 300 kVA Fuld
AN NIfiaNI3Y
nswaanuln 100% 100% 100% 100% 100%
- wharanu Infaaauiin
laitlasndn 3 51 (3181) 6 5 0 11
- wasresuWinanaudin fasndn 3 U (318) 0 0 0 0
msuUfumau 100% 100% 100% 100% 100%
- ﬂﬁﬂ“ﬁmuﬁummsmmmﬁLﬁqlf’i (3181) 6 5 0 11
- liansnsndfrRauinauszezioa
Fugals (:e) 0 0 0 0




FIENUHANITANHUNUAINNIATFIUAUAINLTNNTTRS NN,
nWa.2aNNae g 053-341945

2. mmgwmﬂﬁu‘%msﬁ'ﬂﬂ (Overall Standards)

3 NANITALUUIY
nulasany whuana ymaildassa
n.A. 4.0. ne.  |lesuna 3
3.1.2 maufilateyu i ay A mFufldninlu 100% 100% 100% | 100% | 100%

IAWMALNAYFOLIAGAAUNITNNARGT

wilaulasuinsaniufaus 300 kvA 3wl

anLiu NIRaNIAY

- whlatloym insy nnalu 24 au. (318) 0 0 0 0

- uwhlatfym Windy Ny 24 9. (318) 0 0 0 0




FIENUHANITANHUNUAINNIATFIUAUAINLTNNTTRS NN,
nWa.2aNNae g 053-341945

2. mmgwmﬂﬁu‘%msﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIY
NnulAgenu Whuane tynalassa
n.a. /.0 ne.  |lasuna 3
3.2 szaziafigualdlnilnselusiaald i
(ﬂ'uﬁ'mmn%’uﬁémaﬁ‘lwﬂﬁﬁixL‘&uuaz
UFiRmuSaulaasuiow) nsdifiszuy
MUUANSDNDEUA
3.2.1 SYULUNFUAN (380/230 1aad)
3211 freldlniinflueRndeiineaunnlaiiu
30 wanil 3 wa
- mANee 100% 100% 100% 100% 98.52%
Agly 2 dunanig (30e) 9 9 0 18
N 2 Juninig (308) 0 0 0 0
- WANLUALNDY 100% 100% 100% 100% 95.97%
aely 5 duninig (308) 60 65 0 125
N 5 Junnnng (51w) 0 0 0 0




FIENUHANITANHUNUAINNIATFIUAUAINLTNNTTRS NN,
nWa.2aNNae g 053-341945

2. mmgwmﬂﬁu‘%msﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIY
nulaseanu Whuane ilyugiassa
n.a. /.0 ne.  |lasuna 3
3.21.2 Qm@ﬁiﬂ%ﬁm@ﬁmﬁfﬂﬁLm%ﬁnmmﬁundﬁ
30 wawil 3 s
- LVUALNAY 100% 100% 100% 100% 100%
el 2 Juninig (31e) 0 0 0 0
N 2 Junnnng (3nw) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
gy 5 Junang (30e) 0 0 0 0
N 5 Juninig (308) 0 0 0 0
3.2.2 FTULILNAUG(22/33 1A7)
3.2.2.1 ndiawdaspunasaniuldiiu 250 1A 100% 100% 100% 100% 100%
Al 35 Junnig (51e) 1 0 0 1
Y 35 duninis (3e) 0 0 0 0




FIENUHANITANHUNUAINNIATFIUAUAINLTNNTTRS NN,
nWa.2aNNae g 053-341945

2. mmgwmﬂﬁu‘%msﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIY
nulaseanu Whuane ymaildassa
n.a. /.0 ne.  |lasuna 3
3.2.2.2 nfiaudasaunnsauiiuiundn 250 1A3Le 100% 100% 100% 100% 100%
wsiladifin 2,000 LAALE
Aelu 55 duninng (51e) 0 0 0 0
N 55 dUNIN1g (58) 0 0 0 0
3.3 szaznmaauauaglfiniSasuavia
Faalseau
3.3.1 mslaudelilifhuamianiadldey 100% 100% | 100% | 100% | 100%
nandsziunis & N
melu 15 Juninng (9ne) 33 4 0 37
N 15 duNIng (519) 0 0 0 0
3.3.2 Meanapuuaniaziunis1E Wi 100% 100% 100% 100% 100%
Aelu 25 Junnig (308) 0 0 0 0
N 25 duNINg (319) 0 0 0 0




FIENUHANITANHUNUAINNIATFIUAUAINLTNNTTRS NN,
nWa.2aNNae g 053-341945

2. mmgwmﬂﬁu‘%msﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIY
nulaseanu Whuane ilyugiassa
n.a. /.0 ne.  |lasuna 3
3.3.3 nemmadeuiebeciion Muafuszsy 100% 100% 100% 0% 100%
usanulin uaztwinnszwsu
- wuf Il anelu 5 dwinnng (31e) 0 0 0 0
- ol w5 duiinng (9w) 0 0 0 0
3.3.4 n3mstadeuieteqauieafiunisey 100% 100% 100% 100% 100%
wisaasnminginuazluadasutuen i
- pIadaLvizansiad 14 Wi
Aelu 5 duning (519) 0 1 0 1
- pIadaLvizasasiad 14 Wi
W1 5 9UNIN1g (518) 0 0 0 0
3.3.5 MeangAuRuALEnTg (Munsdlfgldlranidn 95% 100% 100% | 100% | 100%
Ansua i)
- Adunsnelu 25 dunanng 13 11 0 24
- AUHUNN9IAY 25 TUNINNg 0 0 0 0




FIEUNANITAN Lﬁumumummsgm@mmwu?imsmm nwn.

nWa.2aNNae g 053-341945

2. mmgwmﬂﬁu‘%msﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIY
nulaseanu Whuane ilyugiassa
n.a. /.0 ne.  |lasuna 3
3.4 szazmaanglWAunay nsaignemanalni
(Fudnanniungldlnidiss SuuazU Hiim
muanlansuda)
3.4.1 Hlilnanedn
- LuALDY 100% 100% 100% 100% 100%
Aelu 1 duninig (31e) 0 0 0 0
WK 1 Junnnng (3nw) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
gy 3 duninig (308) 0 0 0 0
Wy 3 dunig ey |
3.4.2 Hlilwselug 100% 100% 100% | 100% | 100%
Aelu 2 Juning (319) 0 0 0 0
N 2 Junnnng (3nw) 0 0 0 0
3.5 nMsdanadualiufianealaadaviiatuan 85% 100% 100% 100% 100%
mufsuseiulussazainivun
Aely 10 Juninig (5e) 0 0 0 0
WY 10 Juninig (308) 0 0 0 0




