$I89UHANTANTUIUANNINTTIUAUANUINTVRS NN,

NN 29181 NS oncbbeocos,onz-blboce UTTANADU AUIAN odDE

o. 1MM3gWAUMALNA (Technical Standard)

%

0.0 11A3gIULTUlNTNIATe T (RaTe-u1e)

0.0.0 b3UlNANTUTZUU oo 102

A10UT anuilnivasgldln M/ wauAl ALRRYUSIAUNIA o
(WosnuiiUsznounis uazileg) 18 o 1wa (1A%) TF—
= laildannsgou
eoox.b-ekwo.ey LA
LTEN LAA L8 NAAR LAUA 1ana Ain 10/03/2565 114.70 Vv




$I89UHANTANTUIUANNINTTIUAUANUINTVRS NN,

NN 29181 NS oncbbeocos,onz-blboce UTTANADU AUIAN odDE

o. 1MM3gWAUMALNA (Technical Standard)

0.0 11A3gIULTUlNTNIATe T (RaTe-u1e)

0.0.0 k35Ul luszuu b 1A7

GRINT anuilnivasgldln TWiaeuAdl | Anafeussiunia HANSSALSISY
(WoanuNUsznauns uaziag) 193 a0 wld (4A7) >
v launsgou .
- laildannsgou
eox.b-ako.e) LA
© UIUNTIN TBEEUN o N ea/on/o&o& blo.eo '\/
© ntumsiangingn seeeing ¢ na. ba/ocn/odod be.co 4
o OUUNNEIENE o YRFUNTHNYTA & TTHEWG a0 N, ba/on/o&o& blo.oo \/
« UUls9IU S2U898 o N bmn/on/odod bl.co v




$I89UHANTANTUIUANNINTTIUAUANUINTVRS NN,

NN 29181 NS oncbbeocos,onz-blboce UTTANADU AUIAN odDE

o. 1MM3gWAUMALNA (Technical Standard)

0.0 11A3gIULTUlNTNIATe T (RaTe-u1e)

o.0.m b3 Ul TusEUU ezo Than

GRINT anuilnivasgldln TWiaeuAdl | Anafeussiunia HANSSALSISY
(Forouiusznauns uaziios) 193 a0 wld (4A7) y
v launsgou .
- laildannsgou
eox.b-ako.e) LA
® WA AT gUsilrens, enoorre, se.ne | o JUIAN beod ool Vv




$I89UHANTANTUIUANNINTTIUAUANUINTVRS NN,

NN 29181 NS oncbbeocos,onz-blboce UTTANADU AUIAN odDE

o. 1MM3gWAUMALNA (Technical Standard)

0.0 11A3gIULTUlNTNIATe T (RaTe-u1e)

o.0.@ b3l TuszUU bbo Than

©mel

o w o = o 4 : a o aw
GRINT anuilnivasgldln T/ dhauAl AnRELIIALTIn HANSSALSISY
(Forouiusznauns uaziios) 16vis o 1Wa (1A7) F
AuNTFIY .
- laildannsgou
eoX.-ak0o.6) 1AM
2 b fAY b&oe 4

UANDIA T1INDY, bnencons, .o




FIEUNANITANLUUINUAINN ﬁ]ﬁ‘g']%ﬂqﬂ&ﬂ']?‘ﬁﬁiﬂ'ﬁ‘ﬂﬂﬂ nwa.

n5inwhdauninaiiaswnen Tns 038 222048 038 221007

2. Nﬁﬁ]ﬁ‘gﬁ%ﬂﬁﬁ‘iﬁﬂ%ﬂﬁ?ﬁ‘ﬂﬂ (Overall Standards)

NANITATLUUIY
Nnulaganu whusne tymailassa
u.A. ... a.m. Tmsung 1
2.1 dwngaangliiAulasesaz 90 wasan  [Tdesndn 90%|  76% 84% 98% 93%
szuulnndndas Suanafilasunds
ENLIY NFURNLAU
- gnunsnanglnAunneli 4 o 4. (A%) 13.00 11.00 71.00
- anelWAWALAGN 4 1.4, (m%@) 4.00 2.00 1.00
22 gnsantladasaadeuluGausenulvii| lideandn 95%|  100% 100% 100% 100%
lnsasaz 95 malu 4 thauEaasauily
ANURNHIDN 1Y)
- @wnsoun ladefaciFauaasy 14w
el 4 den (Fe9) 0 0 0 0
- uiladaasFaunaqdldndn
Aundn 4 Feu (Feq) 0 0 0 0
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2. Nﬁﬁ]ﬁ‘gﬁuﬂﬁﬁ‘alﬁ/ﬂ%ﬂﬁ%‘ﬁ‘)vlﬂ (Overall Standards)

NANITANLUUINY
nulagenu v tymailassa
u.A. n.N. i.a. lmsang 1
23 nsanuniaglnihildass
2.3.1 gl i Tuansuuneumiaaynineu ldeandr 98%|  100% 100% 100% 100%
aEat]
: ﬁﬁuﬁﬁwuqmiv%ﬁﬁﬁiﬁ’@?mﬂLﬁfau (3181) 114,551 115,001 115,025
- f-i’ﬁmwﬁﬁleﬁﬂummuw%wm (3181) 114,551 115,001 115,025
2.3.2 gl i luamilesenumios ynmew g 100% 100% 100% 100% 100%
- @jﬁumumﬂiﬂ/\lﬂﬁmﬂi’@?mﬂLﬁ@u (378) 44,920 45,091 45,225
- Gi’mqusﬁ‘ﬁ”lvw’\hmmﬁm%wm (3781) 44,920 45,091 45,225
24 apddlundwiialailunsaziiay laifeendn 95%|  100% 100% 100% 100%
lsidaaninsasaaz 95
- fi"mzd\ﬂuLLf%’wﬁvaWWﬂﬁﬁmﬂﬂWﬁﬁ (312)) 158,452 158,748 158,865
- Sunuluudenien I (5181) 158,452 158,748 158,865
25 paudasasauaIngld Wiy uasainla 100% 100% 100% 100% 100%
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2. Nﬁﬁ]ﬁ‘gﬁ%ﬂﬁﬁ‘iﬁﬂ%ﬂﬁ?ﬁ‘ﬂﬂ (Overall Standards)

NANITATLUUIY
nulngenu whuane tyungiassa
u.A. ... i.a. lmsang 1
sum4ae nalu 30 Auvinie lduasandn
Fasaz 100
- @NsnRaUAINNEagE I Wi
el 30 Swinns (Gev) 0 1 1
- pauAD NBRE  lin
Aundn 30 Svinis (Geq) 0 0 0
2.6 pavdasausauamnglilndimelnsdwd  [luideandn 00%|  100% 100% 100% 100%
(Call Center) nely 10 WA
laidasnindasas 90
- AINNINAUAIDNTBIE 1 TN
el 10 u 0 0 0
- RUADINYE 1 I
AN 10 w 0 0 0
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Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANISANLUUIY
nu/lasanu vhusne tymailassa
A.A. n.w. da [lasung 1
31 Amawlndn
3.1.1 mMaudszeauiWinaaemi Lﬁ@ﬂﬁu‘”‘mm A
WU (Planned Outage) zﬁ’m?mﬁ%l%lﬁﬁﬁﬁm%\i
udfeuLlasenasaNiusaus 300 KVA Tl
anLdu Nalaniau
RO RITTIRY 100% 100% 100% 100% 100%
- uasraauTWinga9mi 16 24 21 61
Tadtfengn 3 91 (318)
- usreauWinaaanin daenda 3 4u (91a) 0 0 0 0
nsUfiiRny 100% | 100% | 100% | 100% | 100%
: ﬂﬁﬁﬁmuﬁumm:mmmﬁlﬁqﬁ (3181) 16 24 21 61
- ladgnnsnlifewiusnszazinan
fudsls (se) 0 0 0 0




FIENUHANITANUUNUANNIATFIUAUNINUT NSRS ANA.
nslwhdauginiaiiaswne Tns 038 222048 038 221007

Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nu/lasanu vhusne tymailassa
N.A. .. 4 |lesung 1
3.1.2 nmsurlatfeymInidndy drusudld il 100% | 100% | 100% | 100% | 100%
mmmmmw%mqmmummﬁﬁm%q
el asLNAIINRUAIUA 300 KVA T34
anLdu NalgnIau
- untatfoymndnsy anelu 24 ou. (318) 29 124 60 213
- ulatfoym Wi s w24 9. (318) 0 0 0 0
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Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITANLUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. da |lnsuna 1
32 szaziaandigualdlniheelnsivaldlni
(ﬁ’uﬁmmn’i’uﬁpjma"lﬂﬂﬁﬁwszﬁuum
ﬂﬁﬁmmuﬁ;ﬂu‘lmmuﬁ’qu) nsolNgEUL
UUIENTANDEUAD
3.2.1 STULLSIAUAN (380/230 T9as)
3.2.1.1 ﬁm@lﬁlﬂﬁﬂﬁmﬁmﬁqﬁLm{mmmiﬁﬁu
30 wanil 3 1wl
- LUALADY 100% 100% 100% 100% 100%
nelu 2 Juvnnng (908) 331 228 878 1437
WK 2 duinig (31e) 0 0 0 0
- UBNLUALNAY 100% 100% 100% 100% 100%
Agly 5 g (99) 90 147 104 341
WK 5 duninig (31e) 0 0 0 0
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Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITANLUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. da |lnsuna 1
3.2.1.2 ﬁﬂﬂlﬂﬂﬁ’]ﬁ%@aﬂﬁ%ﬁLﬁl’ﬂﬁ“r‘ﬂu’]mﬁuﬂfj’]
30 wanil 3 wa
- LuaLHDY 100% 100% 100% 100% 100%
Aely 2 duninig (308) 3 a 3 10
WK 2 duinig (31e) 0 0 0 0
- UBNLUALNAY 100% 100% 100% 100% 100%
Aely 5 unnig (308)
N 5 unIng (31e) 0 0 0 0
3.2.2 SLULLINAURS(22/33 1AR)
3.2.2.1 mdaudasruiasuiuldifn 250 wdie 100% 100% 100% 100% 100%
gl 35 durnng (91e) 4 3 5 12
Ay 35 Junnnig (908) 0 0 0 0
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Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITANLUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. da |lnsuna 1
3.2.2.2 waulasauinsauiiungn 250 1AL 100% 100% 100% 100% 100%
wsi Ladtin 2,000 LADLE
nelu 55 Juninig (31e) 1 1 2 4
AU 55 unnnng (9a) 0 0 0 0
3.3 szﬂzLqmmauaumﬁ;ﬂﬂﬂﬂﬁmmaﬂa
Fa9L58U
3.3.1 maleuded 4 niuazitaniswlden 100% | 100% | 100% | 100% | 100%
wanysziunnsldiwin
el 15 dunnig (308)
W 15 unnig (91e) 231 240 332 803
3.3.2 neanapunanisziunisldivdn 100% 100% 100% 100% 100%
melu 3 dunng (918) 41 39 48 128
A 3 duninig (90e) 0 0 0 0
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Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nu/lasanu vhusne tymailassa
N.A. .. 4 |lesung 1
3.3.3 nsasagaLdeiaGeu Neafuszsy 100% 100% 100% 100% 100%
usasulin uazlninseniu
- wugld it anelu 5 duinnag (31e) 0 0 0 0
- wugld Wl Aw 5 dwiing (9e) 0 0 0 0
3.3.4 NsnIadaLdeiaqBeAeafunseL 100% 100% 100% 100% 100%
widaasavine e luiasa s Guan i
- pIradaLvizannsiar Wi
Aelu 5 3ng (318) 0 1 1 0
- pIradaLvizannsiar 1 Wi
W 5 JUNNg (58) 0 0 0 0
3.3.5 MeaneAuduAEne (unsdlfdidlnonan | 95% 100% 100% 100% 100%
Aguald lWwn)
- ANl 25 dunnnng 0 0 0 0
- AUHUNNIAY 25 FUNINIg 0 0 0 0
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Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITANLUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. da |lnsuna 1
3.4 szaziiananglWAunay nsaignenanelnwh
(ﬁ’uﬁmmné’uﬁpj‘lﬂﬂﬂﬁ'\szﬁmmzﬂﬁﬁ
mudauluasudaw)
3.4.1 gldvsendn
- ALAAg 100% 100% 100% 100% 100%
el 1 duninig (51e) 110.00 98.00 120.00 | 109.33
N 1 dunIng (31e) 0 0 0 0
- UANLUALANAY 100% 100% 100% 100% 100%
Aelu 3 unnig (308) 120 70 89 93
N 3 4N (318) 0 0 0 0
3.4.2 ﬂ;ﬂ,‘ﬁﬂﬂj"]ﬂiﬁﬂ;j 100% 100% 100% 100% 100%
Aelu 2 dunnig (308) 0 0 0 0
N 2 JunIng (31e) 0 0 0 0
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Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANIFATLEUIU
nu/lasanu vhusne tymailassa
N.A. LN, da  |lasua 1
3.5 nMgagkuAlsunanelaedavsatuan 85% 100% 100% 100% 100%
ANNsuUsznulussasiiainuue
Aelu 10 dunnig (378) 0 0 0 0
N 10 unIn1g (319) 0 0 0 0




