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2. uﬁmﬁ‘gﬁumﬁﬁ’u?ms‘ﬁ”ﬂﬂ (Overall Standards)

NAN1IFATLEUIU
NulAsenu v unne tyinailassa
L8, n.A. el lasuna 2
2.1 f@usaanglnvrulasasaz 90 uasann  |lidasndn 90% 64% 96%
Ut WA RTaY WUANIANLASLILAY
#NLIU NTARNLAY
- gnunrnans Aunielu 4 9.4, (A59) 18 59
- agIWAWANNLN 4 9.4, (AFI) 10 2
22 gansaunledasasdawlutasusenulnda| ideandn 95%|  100% 100%
[ = v = [~
lasazaz 95 nalu 4 1Hau(SaasauLily
ANURNHDUDNHS)
- awnsoun ladefasFauaesg 14 i
el 4 Bau (53a9) 0 0
- uiladafasGaunasdldinin
a 1 A dl
NN 4 e (1394) 0 0
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2. uﬁmﬁ‘gﬁumﬁﬁ’u?msﬁ”ﬂﬂ (Overall Standards)

NANITANLUUINY
Nulasanu whvne tyinailassa
L8l N.A. Ne. | lnsuna 2
23 nmsanunagliiiildase
2.3.1 {ld i s psuumeundaayniney Tideandr 98%|  100% 100%
NNIE
- @'quﬁ’mmﬂiﬁx\IﬁﬁﬁH’ﬁmﬂLﬁ@u (378)) 114,509 114,909
- foﬁmfauﬁﬂ%’lvxlﬂﬂummuw%wm (3781) 114,509 114,909
2.3.2 {ld i luamidessumias nmieu ynae 100% 100% 100%
- ﬁwuﬁmﬂwiﬂﬂwﬁﬁﬁmﬂlﬁ@u (378)) 44,915 45,090
- fﬁﬂmutﬂﬁ’]’lﬂw\lﬁﬂmmﬁm%\mm (5181) 44,915 45,090
2.4 qpddlundmialni lusdaziiay laidaendr 95%|  100% 100%
laiaaninsasay 95
- foﬁ”mﬂuLﬁwﬁﬁﬂv@v’\fﬂﬁ’ﬁu@ﬂvdﬁﬁ (378)) 158,440 158,749
- Sunuluudenien I aan (3781) 158,440 158,749
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2. uﬁmﬁ‘gﬁumﬁﬁ’u?ms‘ﬁ”ﬂﬂ (Overall Standards)

NANITATLUUIY
Nnulagenu whuane yugilassa
L.l n.A. Ne. | lesuna 2
25 paudasasauangld il uasainla 100% 100% 100%
Fumsas nalu 30 Awyinnis lddaandn
Faa|ag 100
- ANNTARRUAININTRNE M TN
nnel4 30 duninng (L?TI?N) 1 0
- ARUAID N b I
{NWN91 30 AUNINNT (L?TI?N) 0 0
2.6 paudasassauangldiniimalnsdwy  |lddeandn 00%|  100% 100%
(Call Center) Nl 10 WA
laiasgninsasas 90
- @wN9nABUAINNTDNE L W
el 10 W 0 0
- pRUADINYE 1 I
\AuNan 10 w1 0 0
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Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANSATL LU
nu/lasanu vhusne tymailassa
L.8l. n.A. Ne.  |lnsans 2
31 Amawlndn
3.1.1 mMaudszeauiWinaaemi Lﬁ@ﬂﬁu‘”‘mm A
WU (Planned Outage) zﬁ’m?mﬁ%l%lﬁﬁﬁﬁm%\i
ndfouLasrnnnsaniusaus 300 kVA 11l
anLdu Nalaniau
nsuasau v 100% | 100% 100%
- uRsaaauliaamiin
Tadtfengn 3 91 (318) 28 22
- waarenU W aceuin Wesndn 3 41 (318) 0 0
nsUfimuY 100% 100% 100%
: ﬂﬁﬁﬁmuﬁumm:mmmﬁlﬁqﬁ (3181) 28 22
- ladgnnsnlifewiusnszazinan
fudald 5 0 0
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Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1TANL WY
nu/lasanu vhusne tymailassa
L3l 8. n.A. Ne  [lesuna 2
3.1.2 nmsurlatfeymInidndy drusudld il 100% | 100% | 100%

UAWMALNAYTOLURYAANMNITHNFAG

ndaulasaunNiumAaws 300 kVA 1uly]

anLdu NalgnIau

- untatfoymndnsy anelu 24 ou. (318) 70 61

- ulatfoym Wi s w24 9. (318) 0 0
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3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nu/lasanu vhusne tymailassa
L8l Nn.A. Ne.  |lesuna 2
32 szaziaandigualdlniheelnsivaldlni
(ﬁ’uﬁmmn’i’uﬁpjma"lﬂﬂﬁﬁwszﬁuum
ﬂﬁﬁmmuﬁ;ﬂu‘lmmuﬁ’qu) nsolNgEUL
UUIENTANDEUAD
3.2.1 3rULUssUsn (380/230 Taas]
3.2.1.1 ﬁm@lﬁlﬂﬁﬂﬁmﬁmﬁqﬁLm{mmmiﬁﬁu
30 wanil 3 a
- LUALADY 100% 100% 100%
mely 2 duinig (30a) 307 379
N 2 JunIng (31e) 0 0
- wanuaLiag 100% 100% 100%
Agly 5 g (99) 139 186
N 5 unIng (31e) 0 0
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3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nu/lasanu vhusne tymailassa
L8l Nn.A. Ne.  |lesuna 2
3.2.1.2 ﬁﬂﬂlﬂﬂﬁ’]ﬁ%@aﬂﬁ%ﬁLﬁl’ﬂﬁ“r‘ﬂu’]mﬁuﬂfj’]
30 wanil 3 wa
- LUALADY 100% 100% 100%
Aely 2 duninig (308) 3 4
N 2 AunIng (31e) 0 0
- wanuaLiag 100% 100% 100%
Aely 5 unnig (308) 0 1
AR 5 dumnig (9a) 0 0
3.2.2 SLULLINAURS(22/33 1AR)
3.2.2.1 udautasrunzaniuldifn . 250 1AdLe 100% 100% 100%
mealu 35 duinng (31e) 5 7
AU 35 9unInig (90e) 0 0
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3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nu/lasanu vhusne tymailassa
L8l Nn.A. Ne.  |lesuna 2
3.2.2.2 udautlasrnaniiunungn 250 1AaLe 100% 100% 100%
wsiladifin 2,000 1AALE
Aelu 55 Junng (5e) 0 0
N 55 JUNINng (308) 0 0
3.3 szﬂzLqmmauaumﬁ;ﬂﬂﬂﬂﬁmmaﬂa
N
3.3.1 maleuded 4 niuazitaniswlden 100% | 100% | 100%
nandsziunngldinin
malu 15 Juninig (9a) 233 328
N 15 4unIng (319) 0 0
3.3.2 M3aeAuuansziunngld win 100% 100% 100%
malu 3 duinig (31e) 22 19
N 3 dunIng (31e) 0 0
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3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nu/lasanu vhusne tymailassa
L8l Nn.A. Ne.  |lesuna 2
3.3.3 nsasagaLdeiaGeu Neafuszsy 100% 100% 100%
usasulin uazlninseniu
- wugld it anelu 5 duinnag (31e) 0 0
- wugld Wl Aw 5 dwiing (9e) 0 0
3.3.4 NsnIadaLdeiaqBeAeafunseL 100% 100% 100%
widaasavine e luiasa s Guan i
- pIradaLvizannsiar Wi
Ael 5 duninng (918) 0 0
- pIradaLvizannsiar 1 Wi
N 5 AUNINNg (578) 0 0
3.3.5 MeaneAuduAEne (unsdlfdidlnonan | 95% 100% 100%
Aguald lWwn)
- AfuNenelil 25 Juninng 0 0
- AEUNIIAU 25 FUNT 0 0




FIENUHANITANUUNUANNIATFIUAUNINUT NSRS ANA.
nslwhdauginiaiiaswne Tns 038 222048 038 221007

Y a ai v Y 3
3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nu/lasanu vhusne tymailassa
L8l Nn.A. Ne.  |lesuna 2
3.4 szaziiananglWAunay nsaignenanelnwh
(ﬁ’uﬁmmné’uﬁpj‘lﬂﬂﬂﬁ'\szﬁmmzﬂﬁﬁ
mudaulansudaw)
3.4.1 gldvsendn
- LUALADY 100% 100% 100%
nelu 1 g (9e) 110.00 98.00
N 1 dunIng (31e) 0 0
- UanLUALADY 100% 100% 100%
Agly 3 nnig (99) 120 70
WY 3 dunIng (38) 0 0
3.4.2 Fldlnaelug 100% 100% 100%
Aelu 2 dunnig (308) 0 0
N 2 JunIng (31e) 0 0
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3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANIFATLEUIU
nu/lasanu vhusne tymailassa
L8l n.A. Re  |lasuna 2
3.5 n1sanaRkuAtlsuNaelae T AT eI UAR 85% 100% 100%
ANNsuUsznulussasiiainuue
Aelu 10 dunnig (378) 0 0
N 10 unIn1g (319) 0 0




