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2. wmsgun1sTiu3nsvialy (Overall Standards)

NaNTIANIUIY
u/lasenu Wmang Ugynwguassa
: 0. . fa | laswa i :
2.1 ansadielnfidulddesas 90 wdern Litfownin 90% | 100% 93% 100% 97%
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2. Eqsmwgﬁzq%ﬁcw:gm&.\ug (Overall Standards)

wansAdusu
/lassnu wWnane Ugynguassa
€A . fia. | leswal

23 mssrumigluiitldess
2.3.1 gldlwiluasruunsmheyndiou liitlosndn 98% | 100% 100% 100% 100%

NNy

- gwamhelihilldamaiey (1) 114,509 | 114,909 | 114,998 | 114,805

- %Sx%ﬂiﬂ#ﬁgsgds%sg (578) 114,509 | 114,909 | 114,998 | 114,805
2.3.2 gl luadliess g yndeu yasie 100% 100% 100% 100% 100%

- gwamhglwihilldasamniey (o) 44915 | 45090 | 45105| 45036

- &éé%ﬂigﬁ%a@a%s% (579) 44,915 45,090 45,105 45,036
2.4 Fadslundaildnlninluudazifou litloandn 95% | 100% 100% 100% 100%

laifesninfosas 95
- dndslundandimluilFrugldlui. (e 158,440 | 158,749 | 158,830 | 158,673

- Sumfudialvihsan 51e) 158,440 | 158,749 | 158,830 | 158,674
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2. 1Asg1un1sWiU3n1salu (Overall Standards)

WaNISANEUU
/laseeu Wvune doymrauassa
LA, AN, fa. | lasanai o
2.5 aaudeFosFsurngldluii udwinld . 100% 100% 100% 100% 100%
Funfae naglu 30 Juvinns laidewndn
fouaz 100
- awnsansudmvefldln
melu 30 Suwhms (3ev) 0 1 1 2
- peuAmuvaallnn
Wund 30 Ywhns (3ea) 0 0 0 0
2.6 naudafaaFouamngldlnfmieinsdwi Ladtfeandy 90% 100% 100% 100% 100%
(Call Center) nely 10 w1l
laidaandn3euas 90
- ansansudnuvasldlnii
melu 10 undl 0 0 0 0
- poumnuTaldlndh
AU 10 undl 0 0 0 0
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3. iasgrumslivinsimsivindudssiududldlndinvas nva. ( Guaranteed Standards of Performance)

wan1sANiueu
/AT wWhnane - Ugymguassa
.0 AN, fia. | laswne 1

3.1 gl

a wa

3.1.1 msudswadulwihdramiiiioufiRen au
weiy (Planned Outage) méwc%ﬁiﬁs_ﬂms%a
wifoulasmuasuiudaus 300 kVA Fuly
aniu nsdignidu

arsudeaule 100% 100% 100% 100% 100%

- wlwwadulniarmd 30 39 22 91
laieendn 3 Ju (318)

- wdswedulniharmi desndt 3 Tu (570) : 0 0 0 0
msufiRnu 100% | 100% | 100% | 100% | 100%
- UfTRnwiumuszeznafiudaly (:e) 30 39 22 91

- llanunsaufRanwiumuszeziom
0 0 0 0

Audals (he)

3.1.2 maudlatgmindidu dwsudldniilu 100% | 100% | 100% | 100% | 100%
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3. wmsgunslivdnisiinisludrfussiuiudlélviiwes nvln. ( Guaranteed Standards of Performance)
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3. wmsgrunsivimsiinisluiuussiurudldinfiiues nvin. ( Guaranteed Standards of Performance)

nan1sATuUY
a/laseinu Wanane Jaymgassa
a.a. . fa | lesuna 1
3.2.2 SPUUUSIRUGN22/33 A7) .
3.2.2.1 vdawlasvuasmiulifiy - 250 wie 100% 100% 100% 100% 100%
melu 35 Tuvhas (57e) 2 3 7 12
w35 Jwihnis (51e) 0 0 0 0
3.2.2.2 véfeudasuunasiniufiunit 250 e 100% 100% 100% 100% 100%
wlaitAiu 2,000 1o
melu 55 Jwhnas (57e) 0 2 0 2
Wiu 55 Awims (51e) 0 0 0 0
3.3 mueuSm\_sm:m:m%%ﬂi?mms_%mm
faqi30u
3.3.1 nsleudedldluihuazvdomsiwas 100% | 100% | 100% | 100% | 100%
nanUsziumsldlai
agly 15 Juhms (5he) 326 272 310 908
Wiy 15 Jwihms (Ghe) 0 0 0 0
3.3.2 mygngAundndssAunisldindh 100% 100% 100% 100% 100%
melu 3 Jwhms (578) 0 0 0 0
Wiu 3 Awhns () 0 0 0 0
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3. wwsgrunshiuinsiinislwindudseiududlélnfiaves avin. ( Guaranteed Standards of Performance)

wan1saiueu

nu/laseau W Uyvinguassa
A, nw. e | lesana 1

3.3.3 msaviadeudedeaou nefusEau 100% 100% 100% 100% 100%

ussulni wazlvfinseawdu

- wuilldlaih anelu 5 Fwihans () 0 0 0 0
- wuldlwih Ay 5 Swhans (5e) 0 0 0 0
3.3.4 myavndeudeieaFouisatuniseiu 100% 100% 100% 100% 100%

iSeinviglniuasluadaduGuailndh
- aviadeuvIedasofldluih

aelu 5 Suvinis (5e) 0 0 0 0
- avvaeunsenser il

Wiu 5 Juvhns (51e) 0 0 0 0
3.3.5 NMIBAURUAIUTANG Qtﬂ&m%ﬂi%rm: 95% 100% 100% 100% 100%
msuelglndn)
- antiumanmelu 25 Suvinis 0 0 0 0

- AutduMsiAu 25 Yusinis 0 0 0 0
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3. mmsgrunslivinsiimsiwilfuussiudugldlnihees nva. ( Guaranteed Standards of Performance)

HAaN1SAIUIIY
m/lase W Uayguasse
a.A. N, fa | lasuna 1
3.4 szaziandglvAundy nsdignandngluii
WudnnniuiiglilwindrsefuuasUjun
audeuluasudau)
3.4.1 gldlwsedn
- el 100% 100% 100% 100% 100%
el 1 fwhns Goe) 110 98 120 328
Wy 1 Fwhms (5ve) 0 0 0 0
- usnALiing 100% 100% 100% 100% 100%
aely 3 Fwhas () 120 70 89 279
WY 3 Jwihas (he) 0 0 0 0
3.4.2 Jlalniswlng 100% 100% 100% 100% 100%
mely 2 Twhns (51e) 0 0 0 0
Wl 2 Jwhms (5ne) 0 0 0 0
3.5 msdeituaSuiisnelaedansetuan 85% 100% 100% 100% 100%
aufisudssiuluszesaniicmun
aelu 10 Fuvhnis Gae) 0 0 0 0
Wy 10 Tudhins (51e) 0 0 0 0




