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1. 1nsgrusumeila (Technical Standard)
1.1 wnsgruusadulniingednelndin (yande-ue)

1.1.1 ussiulwillussuu 115 kv (u ilaganilsluszuudming)

AU Iauseiu Suwoud | Anedouseiv NANTSIALITIAY
anaui | aandluiae (Fosnuil, vanelauian veusiouuas, K ifaldne 3 wla|  1danasgiu
szeevineanani (ny.) ) Aiausadiu () 109.2-120.7 3. | Lildumsgau
1 Uanuea2 | uSum ted lo 3 reududen d11n 11/01/2023 111 /
2 MUY |USEW Masa wewmes AUl (Useinelne) 37 16/01/2566 111.2
3 Uanuaas | uSEn A1nend wewes wuwesingd (Uszwnelng) $1dn 09/02/2566 110.1 /
4 Uainuma2 | USEm 3-wmerlae Baiisu 91in 15/02/2566 1173 /
1.1.2 usasiulntiluszuu 22 kv (u 9elaganilsluszuudming)
anufi Tausanu ANRAELSIAY | AaRBLSIY NANTITIALIIAU
fduft| aniflvine (Foanudl, vaneiauian viendioulas, fidaldne 3 wlaldivaldne 3 wa|  IRumsgiu

szazingRInanla (nY.) )

(laa)

()

20.9-23.1 1A7.

Ladldumsgou




1 U s 3u Fu (Ineuaua) 9110 04/01/2566 21.9 /

2 Uainuaal | uum gilgu Bud 9in 18/01/2566 22.1 /

3 Uainuasd  [USEM Le Tu wAY 9119 10/02/2566 22.4 /

4 Uannuasd | USEM A-AU Davasu 911n 14/02/2566 22.5 /
1.1.2 wssdiulifinluszuu 230V, (u 9alagemilslussuudmiing

Fudoud | Analewsesu NANITIALTIAU
a1eui | aandilnilae Ui TALTRYY 1Ia1 idaldne 3 wla|  1dnnsgiu
( Fosaudl, nursaviaFoliwes, szezvitsannvsiowdas (1)) | Aivausedun (laan) 200-240 Taavi | Lildunsgou

1 Uanuas 1 |san.Suden1stingiden 1994 23/01/2023 234.00 /

2 1IN U3 1A 18 3 § 1Budiideds S1im 22/02/2023 234.00 /

3 Uanuna 1 U380 @ v 3 wsomnesh uuiuast $1 15/03/2023 235.00 /

4 Uainuas 1 [USEm Usehvg lwad w1 woud yad d1in 18/01/2023 223.00 /

5 Uaanues 1 |USEW BysA1nn 370a 15/02/2023 233.00 /
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2. wasgrun1siu3nisiialu (Overall Standards)

wansAniueu

u/laseanu e u.a. nw. fi.a. lnsund 1 w.y. WA 8. Insunaz na. .. ny. nsunas a.A. ne. 5.0. Tnsunad Jywnguassa
2.1 awnsadglwiduldfesaz 90 ndsan ‘hitfeunt 90% 100% 100%
szuuliihdndes dusnanildsunds
anviu nsdignidu
- assndwliidumelu 6 v, (ade) WUu. 60 69
- SeliFudund 4 . (05 WU, 4 1
2.2 gnsaudlvdedosFeuludowssiuluia Titfeunth 95% 100% 100%
#3ouaz 95 melu 4 1ieuGGaeBeumiu
aednunidnes)
- annsaudlydosoaSeuveadldlvin au. 0 0
ety 4 dou (Foe)
- uiluliosoasouvasdliluin . 0 0
Aundh 4 dtou (Fee)
2.3 msgrumilnihifldase
2.3.1 fidlwiluwnsuunsumenniieu liitfowndn 98%|  100% 100%
FlERE]
- a‘wuﬁwduﬂiwﬁﬂmﬂﬁﬁmmﬁau (579) WuU. 49,467 49,892
- ai’ﬁmugﬂﬁ?lwﬁﬂummwuwfwm (578) wuy. 49,067 49,892
232 il luvadlossmise ydeu yose 100% 100% 100%
- ghudmhelihlisEmnideu (31e) wul. 24,733 24,946
- R‘iwmunﬂ-ﬁlwﬁwmﬁawﬂmum (579) wWuU. 24,733 24,946
2.4 3dslundanialnilundasdou laidfoundn 95% 100% 100%
litiownin3ovaz 95
- Snddluudanliinlituglitiin (o) Wy, 74,200 74,838
- Swndluwdmidanluiiniaun (10) WuU. 74,200 74,838
2.5 paudefosfeuanglélni uiwinld 100% 100% 100%
Fumdas melu 30 Yuins litiesndn
fovaz 100
- awnsameudneliluih Wnanssudiua 9n aun.
ey 30 Fuvhnns (Fes) ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
- noudn el Wuansdudua 1n nun
WAund 30 Yushnig (309)
2.6 mautafasFsunnglilvimalnsdwi liitfoundt 90% 100% 100%
(Call Center) melu 10 wnii
liffownin3euaz 90
- anunsoneuae v Wiamsiudunu 9n aun.
B S E S RN B
- paudsldluih Tdwansduiiunu 910 nun
HE Y e et [ O
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3. wasgrun1sTiuinisiinistuiin3uussRudugldlviiiues nWa. ( Guaranteed Standards of Performance)3
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wan AUy

nu/laseanu Wvane u.n. nw. ii.a. lnsuna 1 w.y. WA e, lnsuna2 n.a. a.0. n.y. lnsunas n.0. W 5. lasinaa | Jywnguassa
3.1 gl
3.1.1 msudaduliihaemiiisufoiau s 100% 100% 100%
uwu (Planned Outage) a"vws"uuv'ﬂv}‘lwﬂvﬁﬁwmzq
wifuwlasmuesaiudous 300 kA Tuly WU - -
snciu nadignidu
msudaiulv 100% 100% 100%
- udsvosulniiharavih WU, 3 2
liitfesndn 3 Yu (518)
- udswediulviharamh vesndt 3 Ju (510) WUy, - -
nsUfuRam 100% 100% 100%
- UjiRnwiumasseznaniudald (sme) . 3 2
- llansadfiRmuiuaassesiom WUu. 0 0
Fudald ()
3.1.2 maudlaymliiady dmsudldlndily 100% 100% 100%
apwAvEvewAgARNIITiARda
wifoutasmupsiiudous 300 kva Fuly
sniiu nadlanidu
- uhlatgmltieu melu 24 v, (578) WU 64 70
- ufilutlgymlaifiagu \fiu 24 w1, (518) WU, 0 0
3.2 s:a:naﬂﬁcjﬁm‘lﬂwﬁﬁm’lmiﬂa'lﬁmﬁﬁ
(ﬁut'fm'md"uﬁpjﬂa'li"lwﬁﬁﬁi:ﬁuum
UftRmudeuluasufu) nsdifiszuy
Fmirendouaguda
3.2.1 svuuuseiush (380/230 aar)
32.1.1 fualiliiitveRndeiinesmunliiu
30 uoud 3 wa
- Ao 100% 100% 100%
el 2 Fuims (518)
1y 2 Jwihng (37e)
- ueniwaiiios 100% 100%
melu 5 Juins (19)
i 5 Jwihng (31e)
3.2.1.2 gyl veRadsdinasvuaiun .
30 woud 3 wa
- waidlas 100% 100% 100%
melu 2 Fuins (919) 0 0
1 2 Fwihns (37e) 0 0
- uaniuAia 100% 100%
melu 5 Fwihms (518) 0 q
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3. wasgrun1sTiuinisiinistuiin3uussRudugldlviiiues nWa. ( Guaranteed Standards of Performance)3
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wan AUy

nu/lasaanu Wwng u.n. nw. ii.a. nsuna 1 w.y. wA. e, Insuna2 n.e. .. ny. Insunas a.a. W 5. lasnaa | Jywnguassa
1y 5 wihng (31e) - 0 0
3.2.2 SHUUUTIRUGA(22/33 1A7)
3.2.2.1 wieuvasvwasauiulaiiiu 250 wile 100% 100% 100%
melu 35 Fwins (518) 8 16
iy 35 Jwiing (57e) 0 0
3.2.2.2 wipulasvuinsauiufiund 250 e 100% 100% 100%
ulaiiiu 2,000 1Ale
melu 55 Fwinis (318) 6 10
1A 55 uinis (578) 0 0
33 ixﬂ:nmmauﬁumﬁg‘ﬂﬁlvlﬁﬁawaw?a
Foueu
3.3.1 msloudedlilnihuazvioniswaey 100% 97.92% 100%
ndnUsziunstiluih
el 15 Jwins (518) 47 245
1A 15 Fuvinis (570) 1 0
3.3.2 mstefundnUseiunsldlih 100%
melu 3 Jwihns (510) uuy. 15 4
\fiu 3 Jwihns (379) wuy. 1 0
3.3.3 mnmaaeutedesou ierfusedu 100% 100% 100%
wsaduli wazlwihnszniu
- wuldludh aelu 5 Fuvhms (918) - -
- wuldladh 1 5 Suriinig (3e) - -
3.3.4 mansasudaiosduieaiuniseu 100% 100% 100%
indosimmiglnihuarluiadasuiudludi
- avaeuvisoRnsegldliin - -
el 5 Juinsg (518)
- araeuvisonnsedldlifn - -
1A 5 Juinig (51e)
3.3.5 MsTeAuRuAuing (‘lunﬁfﬁﬁg’ﬂ,ﬂw 95% 93.75% 100%
sndnnsveldlnil)
- gfiunsnglu 25 Juins uuy. 15 q
- Andunisiiu 25 Twins uuy. 1 0
3.4 szoznarnglndundu nsdignendnelni
fudaanuiiglélwindrszfuuasufin
auidaulvasufou)
3.4.1 §iflseidn (sondu)
- waidias 100% 100% 100%
melu 1 Jwins (518) uuy.
iy 1 Jwihns (37e) Wuy. 0 0
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wan AUy

nu/lasaanu Wvane u.n. nw. ii.n, nsuna 1 w.y. wA. e, Insuna2 n.e. .. ny. Insunas a.a. W 5. lasnaa | Jywnguassa
- uaniwAio 100%
el 3 Juins (518) uuy. 100 100
1A 3 Fwihns (51e) uuy. 0 0
3.4.2 lflselng 100%
el 2 Fwims (510)
1y 2 wihns (37e)
3.5 nMsdeiRuAsuiidglaedavioiuan 85% 100% 100%
muiisulssiulusseznaiiiiuue
el 10 Fwins (518) . 0 0

1 10 Jwing (37e)

WuU.






