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8. uwueu / 1asanis / 9. WHWURUR 10 11 12 13
(Operating Strategies %39 Strategic Initiatives) (sryfanssuvdnnieNysunauniaving) Uil Yam [ wddgnuvan | waduliuau | wunee
( Activities / Action Steps)
el 1 ulssananadldang 1.1 msuimsaldedudunuaugiiane awamw. | 0A-6.A.2564 | wel.nev.(n2) 5 =
Tuniseufiuau Wy leasuuudssiivbiveeniunmueiinsedu 4 a8 Dauiau
nin.2  (seAntuung) way N,
1.2 MU lgangnmunsnMsaIues 7 Yssam (CPI-X) avlaumw, | WA-5.A.2564 | ned.neu(n2) - -
Wy eezuuulsuiulddesninnusiinssdu 4 e 0. dnuwaun
nn.2  (serutivune) way nwa.
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wHWUfUAN"S Usednl 2564
1. TnqUussaeAdegnsAnans
- SO3 1UNTABUANBIAINABINTVBY
NNNGUGNAT

2. NayYNSTLAUDIANT
- CR1 9NT2AUNIATHILURINARTUsILAY
msliuimsvesgnan neldivalulada

(Customer Service)

5. NAYNFTLAUAIE4TY
- CR1 NTEAULINTTILVRINANAUIILAL

msbivimsvesgnd neldivaluladnd

(Customer Service)

#1U Customer

3. s danisanfuany
- Anuifswelaengugndn
Iia - uianelavesgndnseton
- anuiianelavesgnAnelug)
- ANuTianalavesgnAngusns,
$giaia uavdun
- fovazsiununshiinisaniniianas
- Srnuiuiiaansasduaua
HINTFIVNTIAUTNITANUUING

PEA Doing Business

6. i sFniueu
- Anuanalasengugndn
Wia - auienelavesgnAnTetey
- anufanelavesgnnelug)
- anuiawelavosgningusvms,
f5iaviia uavdun
- Suuiuiaunsasiiunun
WIATFIUMTIAUTNISAINULING

PEA Doing Business
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- 5u6iu 4.4718
- JuRU 4.4674
- 5¥AU 4.4561
- 59U 4.4919

- $9pay 15
- Saeay 100

7. Wmune
- S¥AU 4.4718
- S¥OU 4.4674
- S¥AU 4.4561
- ¥V 4.4919

- Soag 100



8. uWueY / 1ATanIs / e1u 9. UHUUHUR 10 11 12 13
(Operating Strategies %39 Strategic Initiatives) (seyfianssuvanniouuIunnmsatving) Anui daae81 | wihgaumdn | waduliuau | vanewe
(Activities / Action Steps)
WUl 1 madwnaluladfdvia iiverun - AMUANIATFIUMTIALINTT (SLA) YBIn15USNsanAdae Hon(n3) | w.A-6.A.2564 | Hen(n3) - -
LarALIUNIAMNINASEIUNTSTRUT S (SLA) wAlulagAvia (Digital Service)
Afummman et uasmilendgiioy  [imune
- don(n3) SwvnFefiu tas. iivervuaunsgu
msiuimsgnAsemeluladfdvia (Digital Service)
WEINE, TOUNUIIUINABUGTAATNIIAETR ()
BEUII 2 Maiannnsliuinisgndnsiae 2.1 dnnanssudsyyduiusnisiviuinisiurfesveldlnisiums nWaAN. | 1.A.-5.0.2564 HUA. - -
saa u (s ; a « i g Yol ' a s a o
weluladdivia (Digital Service) Suwmaiidaiiediudaugnaniiunveldiwivinumsdunesidn Wai.0.dauwann
(PEA Customer Online Service (PEA COS), PEA Smart Plus)
- M. AananssuUsEnduiusIBynunsiiuimssuriiesve
lalirunaBumesidin wu wiuvu, Tuamas, Iays {Wusu
lnsunaay 1 A% wisudngerreandl non.(n2) nelu 10 u
vasaulnga
2.2 msnenduilinesngnendnelwnnussuy DMSx A, | 3.A.-5..2564 B, - -

- FIUIUTIEASASWTUNSHIUTEUY DMSx IBUAUTIUILS 18NS
Tuszuu SAP laisinninsowas 90

- NSN. AAAIY LLazswEmuaa;ﬁwa’i,umm'm*um nvn.2
saiadyguassalunisaniunis wieudndeseauld

d90.(n3) meulu 20 Ju vadulnsua

- msenduiinesiignendnelnlanelu 4 4alas lishndnsaeas 90

ERORITEATOT
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(ugrudeyagnuarmsinTwiveya
lugoma) wethlugnsliesiziuaznsuins

3mN15 (Data Driven Execution)

waznsEUNMITddyihssuugudeyaveedng Ineliaenndas
fulasen1snsuimsdansnantseduinuesaedng

(Enterprice Performance Management : EPM)

lving

- fon(n3) samwm3efiu Han.
WieRasnszuumsiddydhssuuguleyaveseding
lnelvaennapeiulasenis EPM

VB FEUNUUINENBNUGSTILAEMINAR (3)

8. unueu / 1Aasan1s / 9y 9. uKUUHUR 10 11 12 13
(Operating Strategies 38 Strategic Initiatives) (szyhanssumannienuSnamiadving) a0 Y9987 | MBeUEn | kadntiuau | vunewe
(Activities / Action Steps)

wHuadl 3 nswansguumstiuinisgsia | - msliuinisgsiamuuuanna PEA Doing Business Hon(n3) | u.A-6.A.2564 | Wen(n3) - -

A31IMe Doing Business: World Bank whviung
- don(n3) saamdertu dan. wlerdmuneinsiin don(n3) | wn-8a2564 | den(n3)
wune udiguiuns wieudeansinevenlimisnuiiuiavey
- n¥in.2 Audumsmamnsgiuesnsyuaunuveldinihuuy n.sen. | W.A.-5..2564 HUA.
PEA Doing Business fifun Wiasunn nviw. yndawmda et daumiann
- nvin.2 dguiinanuranisiiiununlasing uavdnviiad nvvluaw. | 2.A.-6.A.2564 HUA.
sreanullef slon.(n3) melu 20 Fu nidulasina Wai.0. dauiaun

uHuudl 4 mausulpgudoyavatedns 4.1 MFAATIEW/AAFINNTLUMUMTUINTFIUANAINUINITVBS NUA. Wan(n3) | wA-5..2564 | Han(n3) - -

21




8. waueu / 1AsanTs / 9y 9. UHUU{UR 10 11 12 13
(Operating Strategies ¥39 Strategic Initiatives) (szyfanssundnuisuyinumiaitmvane) anuil YIIAT | MeUVEN | wadwtiuu | vanewme

(Activities / Action Steps)

4.2 msviulsgudayagnansiedidity (KAMT) ANA.UAN. 1.A.2564 nua.(n2) - -

slvang ERRVENTY (wad.)

- n¥in.2 dmvigrudeyagnén uasusuuIMIgNANTEd Ay

adlulusunsu CRM Plus Tidutlagiiu

4.3 Byvigldlwihamalouudavasinadw anvluaw. | 3.A.-5.0.2564 U, - -

i wang a0 dauiaiun

- gnénsneeae veldlvinlvi (@ 2564) fevay 100*

winewg *lisgnitlivsrasdudauoiindm

4.0 mysuilidssvegndl awdilonseuiunsiuiladesvasgnen

wardAsuuRnunsTvTdsegnausayom

(PEA VOC System) #iail

4.4.1 msfeauteyataunduangnimendaainnslduinig nua.(n2) | w.A-5.A.2564 | nua(n2) (2) 0.016 0.016

whonieiased eaufenele waseuAniuangnélay nvw. (wad.), (Wad),

Fndauuudszfiuiig SMS TignA wenay 3 Yssananu fail

(1) ruveldiWAndedines e (usumithudeass ua nsn.(n2) nan.(n2)

poulpdidieuiidwestasimsfiudiiumanueldiv) (HEv.) (warv.)

(2) NureTLIBlUALSILaEAnRTlne T YnTe
(3) NuTENBIIARAATBLUANRNIET Y VINTTY
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8. uHua1Y / 1A5INNT / U 9. WHUUHUR 10 11 12 13
(Operating Strategies 38 Strategic Initiatives) (szyPenssumdnwiauuinamisdming) anuit 92081 | MeuvEan | weanduanu | vueve
(Activities / Action Steps)
wWwue
- nua. Aamuuazagunamuiuuzslunmsinees nvn.2
melu 20 Sundedulnsua
- nn. Teusansldnukaslymglassavesssuu
melu 20 Funddulpsuna
4.4.2 nua. Fuilumsdu wasinsfwsidmagndnaninitlinou nua(n2) | w.A-5.0.2564 | nua(n2) (2) 0.010 0.010
Uszdiusinu SMS made 4.4.1 ileapuanuaiuitewslanienieein (waa.) (@)

aNTiRY 15 Su muuszanuinag el

- euvel¥lvAadained S 264 51

(itiounn 3 7e/Aasuna/nvin 4u1-3)
 UYBUNBLALS LAY ARRAEs 1Y 264 T
(itiosndn 3 ne/lnsuna/nvn.4u1-3)

- NureswaRnsviawlatanyTe Sy 88 519
(itiosndn 1 s1e/nsana/nu 4u1-3

vaneim nsl . ildunsdesndntvine I nua.
qumedeann nviw, Juiiuin

wwane

- nuin.2 agusneananiely 20 Fundeiulnsuna

- Anadsmuitanelalisiingi 4.4718
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8. WHUIIU / 1A / 91U
(Operating Strategies %58 Strategic Initiatives)

9. uHUU{UR
(sxyfvnssumanwiouusinamiaidmineg)
(Activities / Action Steps)

10
anudl

11
P29198"

12
WULBITUNEN

13
Han LUy

NUBLNR

4.4.3 msaaaudeyateunduingnAsunaosuilu

pufawelanuuutiung (Smile Box) ¥38uuu Touch Screen
- i u1-3, nvla, Uszidiugnénmalnsimvidaniugndn
finausuidiuauitawelasininsedu 3 (Finausudiu 1, 2)
aeldtayanlusunsu Customers' Smile Feedback

- il Fu1-3, e, headiaTsvinisUssdiun veagnénd
Uszdlumnuitawslasndisedu 3 indnfiunisuiudaudle

- At 1-3, Avla. enuagUadasIzinsUszdiun
wazuddl aa. ns1u melu 10 Fuvdedulasna
g

- dadhunsnavssiiuiisuiusuauAnivme

ol Fu1-3 waw nvia, Witfosndnesay 70 wessaAMIMLS
- Aadnruianelalisnnd 4.4718

- nua. AnpuuarsienuazURaiassinmsUssdulun e
g9 nin.2 neilu 15 Fumdsdulamng

- . TeuRan1siguLarlyguaTIAYeTyuLY
melu 15 Jundedulasuna
NP NRIITYY}

- aUTeunE 1wz N, fifada Smile Box

- Front Manager nw. 1ugsiiiiuau uavduiindeyaadly
Usunsu Customers' Smile Feedback

Avvl.uAN.
Wa.0. HANWUN

AWK unw.
e . UaunaLn

1.A.-5.n.2564

U.A.-5.A.2564

WUU.,NUA.

NULU.,HUA.

nsn.(n2)
(B@u.)
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8. uWuY / 1AsanTs / 9y 9. WHUUHUR 10 11 12 13
(Operating Strategies #38 Strategic Initiatives) (spufianssundnuionusnamviorwming) A0l Y291981 | ViUIBuvEn | Waaliuu | vaneive

(Activities / Action Steps)

4.5 Mynudswsgnailutoneeiieg (5 Yemis 15 naln) ANN.AN. | 4.A.-5.7.2564 B, - -

wWviue et.o. dauiann

- v, Suiindeyaidasesgnéniiilibdiey wiedans

lailéf aeseUU PEA VOC System yna3a

- AViN.2 SIUTIMABIVBIYNAT* 1INTEUU PEA VOC System

Lazdnaalst don.(n3) melu 20 Juvdsiulasna

wnawe, *sadidfeyadssesgnananiansauainnuduiius

fugnen (wuunasu VOC-CRM-001 anaigila CRM)

4.6 ﬁ’mﬁwgm‘ij’a;Ja@mmwlwﬁﬂuﬁuﬁﬂTsLL'zja'z‘J’u, Huilgnanvnssy, nvivi. 3.A.-5.A.2564 HIR.

warmuLAsusiaRiAunauywWeseRawmes uazngu EEC Tuituit

[(Uszneusae s.wsvuasAioysen, 9.Uvusil, v.uay5, .93,

2.5¢899, .uBuns uas 2.U13uY3) Inensaadn uariesei AUTUNT,

Al Avuauauiasy ulgaliidunesguana RPN

wioudmirmeruiedsasiugndn

4.6.1 Fuilumsanaianuamlvih u andlihisel nw. U.A.-5.7.2564 HI.

Wifudieugmamnssy Tuiui

wlwiang 2.Ua3,

Avin.2 F1uau 42 uve (20 e Wuil EEC) s,

uazagUTIEN AN 15ATI9IRNIeTY 20 T aIMTIVIAT DY
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8. WHUU / 1Asenis / 90U

9. uNUU{UR 10 11 12 13
(Operating Strategies ¥3® Strategic Initiatives) (sryfansaundnnianvinamisdmineg) A0UN Y981 | VUIBIUVED | HaRluay | M
(Activities / Action Steps)

4.6.2 fIRunM NSV IR dunulssLanionis 3.A.-5.0.2564 . -
Yaaudaviaug (819 s1usud, didnnseting, Ulnaadl, &ive, AN LA, WM.
wasulane wazulszueoIms)
Whvigne 2 Uselnnianis
- U3 agnuenunlng 9910 (maeuman) AN AN

4.6.3 dmsm’a‘mﬂmﬂ1w1wﬁ1ajw§m1wﬁmmﬁnmn (VSPP) 11.0.-6.0.2564 BOR.
- = ' 1Y) '
fillenaiinansenuasgnANGNgRaMNTTX AL AN,
whvaneg 2 wne
- USEW 10add Biuus 908 A uaw.

w o o v oA w v oa
4.7 nsdavirgrudeyagnAiieimuiaanimnisiiuingg . .
vissasalemanaginangiiies
v w " - o a a

4.7.1 gudieyagnf High Value tivemsailunsgsiia nuu(n2), | wa-nn2564 |  neuin2)
SUVDVNELVRRARIL BUUAIRNIETE Aua.(n2)
- nvin.2 Savirgudeyalaviiieasdondil nev(n2), | wA-NW2564 | ngv.(n2)

1) srudieyagnén High Value simsldlwiisiuiasay 10 970 nua.(n2)

2) gudeyagnAn High Value niinsldlwausiasay 70
YoV Ua

1 2562-2563 uaviisinslilwdussovas 50 vasrunaRtaviouUas
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8. wnueu / 1asanns / 9. WHUUFUR 10 11 12 13

(Operating Strategies %38 Strategic Initiatives) (sryRnssuwanwisuUTInamiatming) #01UN 9291987 | wpaumian | waaduau | vanewve
(Activities / Action Steps)

4.7.2 pudeyagndn Wensslunisgsianuiigeing nua(n2) |ue-nw2564 | nua(n2) -
wlvang (hus.) (pr5.)
- nwin.2 avingdeyalasiiseazdondal

1) pudoyagndnfiaelivinistngainu U 2562-2563

2) swideyagniibitaelduimathyeing waziniamiouag
Faufufu 250 kVA

uHugi 5 Wannnsldussleninngiu 5.1 nslduseleminangutieyagnen (Customer Analytics) Hon(n3) | wA-6.A.2564 | con.(n3) - -
Uoyagne (Customer Analytics) WA ioRauaun msluing vidoairdlemanisgsiaieaiies

AuAmNsiUINT wisaslenaniegsna [S1aViFal)

\Ryuiies - on(n3) saumseriu dam.

Weufulsgrudeyagnisedrdiy wisuimuniagqussasd
sandmuemslinsziteyagnéileRmmnndniust uims
wazaslon1annegsng

VUNEINE TEUNUIILIINANLNUTIAMALNITAAN (5)
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8. uwudu / 1AganIs / 9. wHUUHUR 10 11 12 13
(Operating Strategies ¥30 Strategic Initiatives) (sxyfianssuvdnwisudSunuviendmung) an i Y1987 | vieuman | wadiliueu | vanewe
(Activities / Action Steps)
5.2 Yuadensinnlasmsdnaienisioudifuiugndn Hon(n3) | w.A-6.A.2564 | don(n3) - -
wazmann Uszdnl 2563 wndmvinunuuiuusluseivansau
\lemeuauaudssvasgnAlusiuesdns
e
- on.(n3) Iaviruuiul aeluseiuaneanu
aavauB AL wognAlusEAUBAnT nasnmIuraud nely
30 fu videsuilunsauszazamauil nwa. fvue
- poin.2 flunsmuukuyiul e uasagusanisauiduau AR, nua.(n2)
wientymauasse melu 15 Tu vidulnsng a0 dauinnn (wova)
5.3 1radassinisUsediunuiioels nsieaudeyateu avrluen. | 4.A.-6.0.2564 | nua(n2) - -
ndu uazdefeaiou inuiuusedseaninmmsliuins/diuls ha.a.ﬁﬂuﬁmm ()

AFEUIUNTTNINU

wviue

- v AU1-3 way AWE. SIBLLRY LakansnavauD iy
vesgnAnludunanel/uimy/aduayy wasudald nua. v
melu 10 Sundeduiou

- nua. AnAm wasseuaguna lunmeanes nvn.2 el
15 $u wiedulnsuna
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8. wHu9U / TATINT / U 9. unuU{UR 10 11 12 13
(Operating Strategies %38 Strategic Initiatives) (spyRanssuvanwiauUinamiotving) anui oAt | mesuvdn | waduduaiu | vanewmg
(Activities / Action Steps)
5.4 nsléusrleminngudeyagniioaidlenamegsiafeies
5.4.1 m‘sdmﬁuﬂﬁﬁ_iﬁﬁmu-ua-ua'wmmﬁﬂﬁu'wﬁawaqLawwzﬁw nuvumw. | WA-5.A.2564 |  nAua(n2) - -
Ineldusslovinnguteyagnen High Value wa.e.dnuiaun (Wad., HUs.)
wlvang
- favhumunsidmugnAmianluauesan mugudeyagn
VNS
- wausansun ynlasng
e sHudeyagndnt aufanTsude 4.7.1
5.4.2 mesflunisgsiaungeine Tnesjatiugnn 2 ngu fail | avinaew, | wa-sR2564 [ valn) - -
1) gnénsewin @egliudnsuigednw) Wet. . deuiann (Wad., nUs.)

w
as

2) gl (ihineliuimangedne uasdes
niipwlassmiuiiy 250 kVA)
v
- JavihuwunsidmugnAmiouluiauenan mugudayagndn
NNTY
- s1UNaMIALEuY Ynlasua
mnewe shudeyagndnm mufanssude 4.7.2
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8. uWUe U / 1A59N15 / 91w 9. UHUUUA 10 11 12 13
(Operating Strategies %3@ Strategic Initiatives) (sryfanssundnwisudsunamsemane) A0 YRR | VUIBUVED | KAy | uneme
(Activities / Action Steps)
WEUIWT 6 PYsENsAULNASEIURRNIW 6.1 M3U8TUTBIRUETITNTAYAIN (Government Easy Contact nviv. UA-G.A.2564 | AUA(n2)
msiu3nTg Center : GECC) ifeates (YA
6.1.1 MIFNBMINTFIU d WU N, Trnumsiuses - -
qudsrunisasmnud WleaniensesfunmsIauy Surprise Check
0 alu.
svuney
- nwin.2 uslsiemnisvhauRTIIABUM SV IRTEILAMSU v 1A.-NN.2564
fiunsuTesrudswmsayean
- nn.2 ddlumsnsivaeunisinuamsgudmsu nu. 1.m.-n.8.2564
firiumssusesnugTmaayan
- ANN.2 enuagURan1Andue 7.0.2564
6.1.2 w3gnanuniaunsanidunsg qudsunisazain i, wA-.A.2564 [ nuainz) * -
(Government Easy Contact Center : GECC) Aetes (ARUEYINA)

slwineg

- iyl UM sSusesugTInsaEmnATUNTE 3 T
Ivduvemsmsinfusesqudsnunsavain 910 avu.

- Avlat. wae nvle. Aflanumden uavsnunmst (Frunenm)

VINUYa

VuBIMg BnLiu nviv, fegszindeadeenmsdtnu

Ay, D7y 8 UMs : nvle.Uan., nWavaL, VA, AN, AV, NT., LW, U,
A vBTUTDI Tl 7 UK : nWA.AAY., ALY, AL, AAY., NITY., UEY.,

AWE.adu.
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8. WHUIIY / TASINS 7/ 91U

(Operating Strategies 38 Strategic Initiatives)

9. WHUUJUR
(svyRanssumanwauUSnamsatvng)
(Activities / Action Steps)

10
o
ADTUN

11
Y794787

12
NUIWIUNEN

13
WAALEUIU

VUBLUG

6.2 fimunmsliuimsileativayuuazsruneaaenan
sufmauveunussannsiunnsi PEA Shop
e

- dnaudnaugndiilduims PEA Shop Wisuidisuiu
lduins a darnens lalshnd Jawas 50 (sedu 5)

- nuUINsTuAsesuelyln aueiiweslaiiu 30 wawd
wisntssAsTIIlen o ninesliusnis PEA Shop
Asunnuvie (Lisaunsdivensiun)

- vl B 1-3 searumaniel 10 34 wdedulnsua

- AUL(N2) ANRu WA TINIUATURAIUATNT Y89 AW,
melu 20 $u wasdulnsuoa

6.3 WnUsyAnSa ndeanienisliuinissig PEA Mobile Shop

lngdnviuaunsliuinissasus PEA Mobile Shop
uazneanluiMInIuuN

vy

- augnAiiliudn1g PEA Mobile Shop Laielisngy
3,000 T18/AADU/FY

- w81 1-3 Teerumaniel 10 Sy viasulasung

- AUGL(N2) AR UAETINNAFUNAIUNINTINYEY NI,
melu 20 $u vdsdulnsung

nww.%u 1-3

avivl 4 1-3

1.A.-5.n.2564

1.A.-5.A.2564

nugy.(n2)
(um.)

nuey.(n2)
(uml.)
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8. uWusu / 1Asan1s / 9 9. WWWUH{UA 10 11 12 13
; i < \ T a o w a i - ' ' a o A
(Operating Strategies W30 Strategic Initiatives) ('izqmnﬁwanwsauﬂiuwmmaiﬂmmsj) FARIUN YA VUBAIUMAN | HAATUUITU | UHI8LYG
(Activities / Action Steps)
6.4 SugnAinlduinistiseRueninih dugemiadug nivuan. | 1.A.-5.0.2564 Huv. : -

Wi Yeanieaulad, inUndlurhnsuims, duiunugauinig
Futhsedu van

g

- vl Hu 1-3 uay nvla. fidnugnAnilivinsdiszduailnih
Kutenedug hideeninferas 25 Wisuiusnaugndaeten
Viavn (CA) vosl 2563

- AN S 1-3, nwa 1899uman 1T 10 Tu vididulnsuna

- NIN. AAANY wAEIIENUETUNAIUATNTINYDS NWA.2
satigmguasselunissuiiunis wiendndsseads don.(n3)
melu 20 $u ndvdulasna

Wat. 9. dANWRIUN
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8. uHuIL 7 1ATINTS / 91y

9. uHUURUR 10 11 12 13
(Operating Strategies 430 Strategic Initiatives) (sryfanssunanuianUiunamsotmine) A0 i | vhenuwdn | waduiiueu | vuiemg
(Activities / Action Steps)
6.6 snseFuIIAsHINNSIIRENTS dmiugnéndiiuduseneums aviWumw. | 3.A.-5.0.2564 | nua(n2) - -
luilaugnamnssy #uillassnssvdeanrsygioniess fusen Wai.o.TAuiann (Wus.)
(Eastern Economic Corridor : EEC) Tl#§uuimsfiazmniini
seafumadulamaAsegne
vang
- .2 daviunuuen s uInsgIumMsliuing dmdugnm u.A.-3.0.2564
dugusznoumsludieugnanmnssu Aufl EEC
- vl Fu1-3 ARendos (Wil EEQ) dliumsaunaauil nwn.2 14.8.-5.7.2564
i uazTIenuaURanIeTy 10 u wdsiulasund
- nn.2 agumeaura wisndndseaniv den(n3) W.8.-5..2564

melu 20 Yu vidsdulasuna

33




wHuUfUANTT Usednl 2564 A1 Customer wuunesy nud.nU.01.3

1. dnqUsrasAidegnsenans 2. NAYNTILAUDIANT 3. inauaidanisaniiuey 4. W
- SO3 3j4LUNTMBUALDIAIURBINTYBA - CR2 msayeanuduiusiugnailussoze - ANuanelaveegnAT Key Account - SuAU 4.3979
NNNFLGNAT uazSnwgmgnAT Aty (CRM)
5. NAYNSTZAUATETY 6. NEUFIANITANTUIIY 7. 1\ mune
- CR2 myaineuduiusivgndilussosen - ANUAawelaveegnA Key Account - 52AU 4.3979

LarinegugnATIed1Agy (CRM)
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8. WHU9UY / TASINIS / 91U

(Operating Strategies 30 Strategic Initiatives)

9. WHUUHUA
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