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2. 1asgrunslfuInisialy (Overall Standards)

Nan1IANLUIUY
u/1Ase9u wWrvune Uaunnavassa
1.8, n.A. f.o. lasuna 2 o
2.1 @wnsadneliinAulasesaz 90 ndsan lailosni190% | 100% 100% 100% 100%
szuulnindades sfuannanfilésunda
aniiu nIaianLiy
- annsaselvAumelu ¢ v.a. (ad) 58 106 164
- gelvAwAunt ¢ v (ad) 0 0 0
2.2 awnsautlutedesdeuludouseiulnii laitlosnd1 95% | 100% 100% 100% 100%
18308as 95 aelu 4 weuBGesSswdy
agdnualonys)
- anunsaudluteeassuveylylni
melu 4 oy (309) 0 0 0 0
- wilvdefossuuvesldlil
Aunda 4 weu (e9) 0 0 0 0
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2. 1asgrunslfuInisialy (Overall Standards)

NAIVALEARGEY) wWhnisng kil Jayvnguassa
L. WA, fa. | loswna 2 o

2.3 nssuminglwihildase
2.3.1 gl luesvuungrumhenniiou liitlound1 98% | 100% 100% 100% 100%

1N3Y

- grsmhelwihildatmnifeu (319) 68,143 68,196 68,264 | 204,603

- dnufldli-luassuuniomnn (51) 3,217 3,233 3,239 9,689
2.3.2 gl lundlotgrumiig e Mnse 100% 100% 100% 100% 100%

- grusmihglwihildatmnifeu (519) 68,143 68,196 68,264 | 204,603

- Suugliliihendioniomn (319) 64,926 | 64963 | 65025 | 194,914
2.4 Fadslundmialninluusasiou liitleund1 95% | 100% 100% 100% 100%

lLiidfaunin¥evaz 95

[ |

- Fadduwdmdalafi gl ()

- ulukdmtan i aun (51e)
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2. 1asgrunslfuInisialy (Overall Standards)

NaN1sALHUY
N/1A59974 Wviang - Jayvnguassa
L. W.A. fo. | laswa 2

2.5 aaudafaassunngldlvi ndsnla 100% 100% 100% 100% 100%
SuAideas melu 30 Tuwsinnas lddesndn
fowaz 100

- anunsaneuAnuve il 0 0 0 0
melu 30 whnis (5e9)
- aUAN NI g N 0 0 0 0

WIUNIT 30 JUVIIN1S (15949)

2.6 naudaiasFeuanglyluiiniansdn Liaendn 90% luide Call Center n1sluwliam
(Call Center) aeTu 10 u1¥ Lisipesneauna sz nav.
Laitfaundn3ewaz 90 linan1saniiuau 30 num.

- anunsaneuAInuve gl
ety 10 Wi - - - -
- nauAa U gl

LWUNIT 10 WA - - - -
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3. 11nsgunsiiusnisinisiwiSuussiuiugldlunnvas ana. ( Guaranteed Standards of Performance)

NAN1IALHUSIUY
NUIAT99UY wWnisne Uunnaguassn
19,8 W.A. . | lasuna 2 o
3.1 Aaunwluih
3.1.1 mawdseulniarmiinfioufiRnunuusy
(Planned Outage) ﬁm%’wﬂﬂﬂﬁwﬁﬁm@?ﬂ
wifoulasuuasauiuaus 300 KVA Fuld
gNVIU NIERNLaY
nsudenulu 100% 100% 100% 100% 100%
- udswwenulviamtn 14 11 25
laitionan 3 Ju (519)
- udwwenulviasmtn Uesnin 3 Tu (519) 0 0 0
nsUfRY 100% | 100% | 100% | 100% | 100%
- UftRnuiunuszeznaiuddld (1e) 14 11 25
- lanusaufiRnuiuniussesioa 0 0 0
fudals (s10)
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3. 11nsgunsiiusnisinisiwiSuussiuiugldlunnvas ana. ( Guaranteed Standards of Performance)

NAN1IALHUSIUY
NUIAT99UY wWnisne Uunnaguassn
19,8 W.A. fo. | lasuna 2 o
3.1.2 msudlalgindidu dwsuglalnilu 100% 100% 100% 100% 100%

PNAUNAVEDLYmRATIN S TNTIRRRS
wifouasmunnsauifudaud 300 KVA Tuly
gnLIY NIRgNLaY

- unlatlgminiddu aelu 24 v (50) 425 106 531

- unladgmlaiidu WBu 24 v (579) 0 0 0
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3. 11nsgunsiiusnisinisiwiSuussiuiugldlunnvas ana. ( Guaranteed Standards of Performance)

NAN1IALHUSIUY
NUIAT99UY wWnisne Uunnaguassn
19,8 W.A. . | lasuna 2 o
3.2 syezafveldlnihselnsiveldlni
(WudaannIuiidueldlnfinghssitunas
UitRnuReulvasudu) nsdliiszuy
Imheniouagud
3.2.1 SEUULIITLEN (3807230 Taad)
32.1.1 fueldlnfifiveRndeivesoualiiiu
30 wont 3 Ll
- wALiag 100% 100% 100% 100% 100%
nmely 2 Twins (519) 17 54 35 106
WY 2 1Wning (57w) 0 0 0 0
- UBNLYUALLBY 100% 100% 100% 100% 100%
ety 5 Jwing (319) 68 143 94 305
WY 5 Wing (518) 0 0 0 0
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3. 11nsgunsiiusnisinisiwiSuussiuiugldlunnvas ana. ( Guaranteed Standards of Performance)

u/1A5997U

wWvine

NANISALEUIIY

bd. 8.

n.A.

3.9,

lasuna 2

Jaynnguassa

3.2.1.2 fueldliiihfivofindaiine fouaiundy
30 woul 3 g
ST RE
aely 2 Jurins (51e)
AL 2 Tuniinig (57w)
- wanuaLiag
nmelu 5 Juriins (5he)
W 5 duninig (519)
3.2.2 SEUULTIAUEN (22/33 1A7)
3.2.2.1 vialewUasuunsiuiulaiinu - 250 weile
Al 35 Juriing (519)
WY 35 Unnng (518)
3.2.2.2 $alUasuuInsIuiuiunIl 250 1Ade
walaitAiy 2,000 1AALe
aelu 55 Juriins (51e)

WY 55 Uvnng (519)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

T3A995189 1 UNANNTANLUIU N15VDRANI

Amasvuraiundi 30 A 3 wa Tuwaiiag

T3A9957189 1 UNANNTANRUU N15VRANI

AMDIVUIANUNTT 30 A 3 Wd UBNLUALIDY
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3. 11nsgunsiiusnisinisiwiSuussiuiugldlunnvas ana. ( Guaranteed Standards of Performance)

NaN1IANLUIU
NUIAT99UY wWnisne Uunnaguassn
19,8 N.A. . | lasuna 2 v

3.3 sveziamnauauefltlniniesvevse

foul3au
3.3.1 msleudefliliiiuazvionisiasy 100% | 100% | 100% | 100% | 100%

nanuszunslaluia

nelu 30 Twinis (579) 68 72 140

WY 30 AN (579) 0 0 0
3.3.2 nM331eAunanUszAunslYlnin 100% 100% 100% 100% 100%

nelu 20 Fwvinis (519) 45 48 93

AL 20 Tuning (57w) 0 0 0
333 nsasndeutedeaiou defuseiu 100% 100% 100% 100% 100%

wsenulndn wagludnsensu

- wugldlidy anelu 5 Twhnis (51e)

- wuglglidy Au 5 Fwiinng

(519)
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3. 11nsgunsiiusnisinisiwiSuussiuiugldlunnvas ana. ( Guaranteed Standards of Performance)

NaN1IANLUIU
u/lAseenu wrvune Jgunnavassa
18,8, N.A. 8. | laswa 2 v
3.3.4 nsnsradeudedeaiuuientunisey 100% 100% 100% 100% 100%
wisstambelniiuazluiadasuiuali
- nsIdeuvseRasiey Ll
aelu 5 Juinig (518)
- nsaeuvIeiasiey Yl
WU 5 N (518)
3.3.5 NMITPAURUAIUIAT (AIUTNTUVLBLUR) 95% 100% 100% 100% 100%  [lunsdlit nvln. Taunsasniunisveneas
Afiunisialdesninfesas 95 Tnuglglniinle (adneensdla 9 Annw)
- atiunsanglu 25 Fwiinng Fad1dudosdneduAuliriugldlui

- ANHUNISLAU 25 JUVINANT
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3. 11nsgunsiiusnisinisiwiSuussiuiugldlunnvas ana. ( Guaranteed Standards of Performance)

u/1A5997U

wWvine

NANISALEUIIY

bd. 8.

n.A.

3.9,

lasuna 2

Jaynnguassa

auauluasudou)
3.4.1 dldlwseidn
- LUALUDY
aelu 1 Juriing (519)
Ny 1 Juminis (518)
- wanuaLilag
Aelu 3 Wrns (51e)
nu 3 Juninis (518)
3.4.2 gldlnselngy
amely 2 g (51e)

VW 2 uviinng (519)

3.4 szezandnglvhundu nsdignendnglnii

(HuiinanTung gl grsziRunazUfia

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. 11nsgunsiiusnisinisiwiSuussiuiugldlunnvas ana. ( Guaranteed Standards of Performance)

NANISALLIUIY
NU/1A59974 Wviang — Jaynnguassa
b30.8). n.A. 9.8, lasuna 2
3.5 N15918RuUAUSUNITlneavsakuEn 85% 100% 100% 100% 100%

aunsulsenulussezaINInIvun
aely 10 Juiinig (579)

LAY 10 NS (519)




