'5'1aawwamsﬂ"%ﬁm1umumm§1uqmmwu‘%mwaa nna.

mslwihdugiiniasviuieens ns 038-531011

2. 1nsgrumsliudnsialy (Overall Standards)

u/lAseanu

wWvne

HANMSANEUNIY

uA.

NN

ian.

lasuna 4

Unymguassa

21

2.2

annsadelnirduléfosas 90 ndsan
szuulvivihdadas duainaniildsunda

sniu nsdignidu

- amnsodelviunelu ¢ v, (ad)

- $elduiiunii ¢ v, (ad)
annsoudledodosSouludousedulvi
1#%ouaz 95 molu 4 wouGeaGowiu
avanvaionys)

- ansaunlvdeieusouvaldluih
melu 4 feu (Fe9)
- ufilvdafousouvaldlih

a 3 - -
1AuN 4 1o (1509)

liffesnin 90%

litfeunin 95%




FIHUNANSANTUNUMUNIATTIUAMATNUINITYBY AV,

mi‘lwﬁ'ld'augﬁmﬂmmmaﬂznq 05 038-531011

2. wnsgunsliuinismilu (Overall Standards)

nuAasany Wamane AT Ugymguassa
.. AW fi.a. lasuna 4
23 mssumtaglWinitldase
2.3.1 glilwihluayuungumieynidou Liffeund1 98% | 100% 100% 100% 100%
N3
- gl ildsianideu (se) 98 98 o8| 294.00
- a"nmugﬂ‘z’j‘lwﬂﬂum‘uuuwﬁv'mum (570) 98 98 o8| 294.00
2.3.2 flilwihluaidossnmize yaidieu ynse 100% 1o 100% 100% 100%
- SwAmielihilisdmnideu (se) 43241 | a3568| 43703 | 130512.00
= ’«3’1u’3u@1‘1‘1‘lm‘1’lwmﬁaqﬁy§wum (579) 43,241 43,568 43,703 | 130512.00
2.4 Fadslundmiianlwiluudazdiou livfounin 95% 100% 100% 100% 100%
livfeuninfovas 95
- Foddduudmirlrinliiugliinih (o) 43,339.00 | 43,666.00 | 43,801.00 | 130,806.00
- Sdusdwilftinionn () 43,339.00 | 43,666.00 | 43,801.00 |. 130,806.00
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mslwihdaugiiniasauisdens ns 038-531011

2. Wasgunsiuinsmaly (Overall Standards)

WanSANIUIU
MAaseu wWvne Unymguassa
u.A. nw. fa. lasuna 4
25 apudafouiounnglylni wiswnld 100%
- St S
Fum¥ae melu 30 Juvins Litesndn 0 0 0
.
$avaz 100
- annsampumauvaldlui 0 0 0
v e -
melu 30 Yuhms (5e9)
- maummuallui 0 0 0
{Hund 30 Yuviins (15e9)
2.6 neutifosFouainglilwimiansdwi liivlosndn 90% 0 0 0
(Call Center) nelu 10 w1
litfesniniouaz 90
- annsamaumouuaaidlii 0 0 0
melu 10 wf
- saumouvaldivih
1Aund 10 wi




TIBNUNANTANTUNUAINNIATFIUAMAINUINITVRY NV,
mslwidaugiiniaarviunedzne ns 038-531011
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3. asgrumsivinmsiimsiwihiudssiuiudldinihes avn. ( Guaranteed Standards of Performance)

nu/lAsanu wWhvang A Ugymguassa
.. AN, fa. | loswnat
3.1 aunwinih
3.1.1 msudavadulniharamiiieutinu anu 2 2 0 4
unu (Planned Outage) dm3uldlvihilinds
wiiaulasuinsauiufiud 300 kvA fuly
oniu nsdlpnidu
nsudeiulv 100% 2 2 0 4
- wiwadulwiharamh 2 2 0 4
livfowndn 3 Yu (s70)
- wiwadulwihasmih deandn 3 Ju () 0 0 0 0
nsufiReu 100% 2 2 0 4
- UjtRnuiumuszeznaiidadld (1) 2 2 0 4
- ldanunsaujiRnuiumuszesioan 0 0 0 0
Ml (s10)
3.1.2 mudledgmilnihdy dwmdudldinilu 100%

LUAmAUIAYSBLIRgIRIMNT TN TIRARS
wiauvasvunsausufaus 300 kVA fuly
sty nsdignidu

- uslalmilieiu anelu 24 wu. (518)

- wilalgmilvieiy iy 24 wu. (579)
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3. wasgrunsliuinsinmsliihfuussiuiudléinfaves nvin. ( Guaranteed Standards of Performance)

F1HNUHAN TANTUNUAUIATFTIUANAINUINITYDS NHA.

mslwihduginiaarviunsuzng Tns 038-531011

nu/lasenu

Wavune

wan1sauduau

iua.

nw.

a

A,

lasung 1

Unymnguassa

3.2 sw:nmﬁé’ma’l%‘lwﬁwsm‘lmhla'l'ﬁ‘lwﬁ']
(ﬁuﬁ'ﬂmn"a’uﬁﬁma’li‘lﬂﬂ'\ﬁﬁzﬁuuaz
UjtiRnuieuluasudau) nsdlilszuu
Iminenanagua

321 spuunsadumn (3807230 Taad)

3211 fueldlwihiivefndiinesvualidu

30 wond 3 wa
- waliag
melu 2 Jwihms ()
w2 s (5hw)
- uaniuaiiay

melu 5 Jwhms (5e)

Wy 5 Juiins (51e)
3.2.1.2 fualdliihilvefiadeime fvuaiAund
30 woul 3 1a
- mdles

melu 2 Jwhms (578)

Wy 2 Jwims (51e)
- yaniuaiies

melu 5 Jwhns (51w)

Wy 5 Juviims (5hw)

100%

100%

100%

100%

OFIO IO © /S O NGO IO I v el S el

©O O O O © © © © © » = O NN

oo O O O O ©O 0 O A~ A O O O
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FIHNUNANTANTUIUAINNIATFIUANAINUTNITVDS NNA.
mislwihduglimameiuisdene Tns 038-531011
a o o v o 3
3. nasgrunstiuinisimsinihfudssiufudldlniiues nWa. ( Guaranteed Standards of Performance)

nu/lasenu Wavune M Unymaguassa
u.A. N, fa | leswat
3.2.2 SYUUNTIAUZ(22/33 1A7)
3.2.2.1 wiswlasvwasumibiiiu - 250 e 100% 5 1 0 6
el 35 Juims (570) 5 1 0 6
W 35 Juiins (57w) 0 0 0 0
3.2.2.2 wiswlasnwasaumauiundi 250 1adie 100% 0 0 0 0
ualitiiu 2,000 1o
melu 45 Ywhns (579) 0 0 0 0
Wy 55 Jwinis (518) 0 0 0 0
3.3 szzmnouauasiidliinihievenie
$oadou
33.1 nsloudallnihuazuiomavasu 100% 53 38 85 176
wdnusziumslylinia
melu 30 Jwhms (51w) 53 38 85 176
Wy 30 whms (57w) 0 0 0
3.3.2 msdrwAundnusziunisiding 100% 23 22 13 85
melu 20 Swhms (G1g) ; 23 22 13 85
W 20 Jwims (51e) 0 0 0 0
333 mansasudedouiou eaiuseiu 100% 0 0 0 0
usasiuln waglwiinseniu
- wudldlwih aelu 5 Jwhns (510) 0 0 0 0
- wudldlih Ay 5 9whms (5e) 0 0 0




F1UNANTANTUNUANUNIATFIUAUNIWUINITVRS AUA.

a o o v @ 2
3. wnsgrumshivimsimsinihiuusziuiugldiniives nva. ( Guaranteed Standards of Performance)

msinduginiaseruisdzne Tns 038-531011

nu/lasesnu

wWvung

WaN1SANEUIY

iaa.

AN,

-
A,

Tasund 1

Uoymguassa

3.3.4 nsasadeudedeaiouisaiuniseiu
widerinmbelviuazluadadudualiih
- avaeunsefnsoflyluih
melu 5 Yuvhins (51e)
- avvdeunsennoglluih
fiu 5 uvinis (57e)
3.3.5 MSYAVRUAIUING (AUSNISTVIBLUR)
milunsialddeenindosay 95
- guilunisaelu 25 Juviinis
- auflunisiiu 25 Juviinig
3.4 szezmaglvdundu nsdgnendiglnih
(fudavnFuitglélihdrsetunasujin
auideulvasudaw)
34.1 fldlvsredn
- wadlas
' mely 1 Swhns (59)
Wiy 1 Fwvinis (519)
- uaniwaiiing
melu 3 Yuvhms (5w)
Wy 3 dwims (5e)

100%

95%

100%

100%

100%
307

76

100%
487

122

100%
305

I

100%
1,099

215




FIHUHANTAUTUNIUAINIIATFIUANAINUINISVDY NHA.
msluihdaugiiniaanviursdzng Tns 038-531011
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3. nasgrunsbiuinsimsinih fuussiududldluiiness nWn. ( Guaranteed Standards of Performance)

nu/lassnu Wiy i) Uymguassa
u.a. n.w. fi.a. Tnsuna 1
342 flflwselng 100% 100% 100% 100% 100%
melu 2 S whns (51e) 0 0 0 0
Wu 2 fwihms (5he) 0 0 0 0

3.5 nMsTeRuaiuiselaodavieiuan 85%
auiisuuseiulussezaiiiivun
melu 10 Yuvhms (518)

Wy 10 Awinis (519)
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Uszsnlasang 7 1/2565

msindrduginteaiviviezng nn.2

1. wmsgninumaila (Technical Standard)

<, = ' i
L1 waspnussiuliiiiqasneliih (gaiide-ne)

111 wsssulwilussuu 115 183

v oa . - o v o
Tuifiou ¥ ANadsuTIA WANTTINUTIAY
e aniilwivesdldlu du vyl v
L 1 P¥aldvia 3 wia Tasgu 5
¥ 4 o SR 3 . | lildwnsgu
(Weanuiivsznaunis uaviiag) NINUTINUY (1A7) 109.2-120.7 1M1
1 islngdmdaanahen s 21/3/2021 114.55 v

1.12 7.U1 8.UUEN 2.aUBans

10.30 u.




FPNUNANTANTUNUAMINIATTIUAUATWUINIG VBY ANA.
Uszdnlasana il 1/2565
nsluiduglinnpanviunsdsne nvn.2

L anasgrudumeila (Technical Standard)

L1 wnasgnusaiulbiihiigadislih (geiide-1e)

112 wesdlwiihluszuu 22 163 (o gelagavildlussuusming

anuifausedy Huiou U [Aadouseduilialde 3w | shuwmie sy | wanisiauseiy a 9alusruudamine
#10uit | aniftwian | 2es| @odomud, mneauian wiendeudas, m flaoda | fdunsiaudas Tap Adunnld ldumsgu SiEres
szozvineananiia (na.) ) Afauseiun| (e | drunseh@ian) | wieuvaa | funsegea®) | 20.9-23.1 107 8
1 vans 1 2 U3tW guvelng Srin 21/3/2021 225 3 21.93 4

1.5 pUnaias 8.uNEne v.asduni
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Uszanlnsuna 7 1/2565

mslihduglinaaiviunsdeng nn.2

L wmsgisnumaia (Technical Standard)
L1 wnsguwssiilivhigasnelnih (gaiide-ne)
114 ussdulnibluszuy 220 Taavd

BT Juifeu ¥ Aadousadu NANTSIALTINU
S A0UNTANTINUY o s
dadudt | 3o nww.1,2 a1 Adalévia 3 wa | ldunsgou !
o o a 4 . v du o It I's ‘lu‘lﬂuqﬁis’]u
( -‘i}aamuw, NUWLAULEINTDULADS, T28LUINNUBNUAY (1) ) NIAUTINUA (aas) 200-240 12a4
1 Avla.uun. PEA No : 37-005589 22/2/2022 207 v

drinnumAuiasuauai
1.6 9.UNRA 8.U9UEN .28 TUNT
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Uszanlasuna 7 1/2565

mslwidaugiinnaarviunedzne avin.2

L wmsgsnumaila (Technical Standard)
L1 anmsgruwsssiiliihfigadaelnin (qoitge-1)
114 wssiulnihlussuu 220 Tavi

o - ™~ ' o o o o
av o W weu U ANAYLTINY WANITINLTINY
i HOIUNIALTINUY oy
aduit | Fo nviu.1,2 1 f3nldva 3 e Iunsgu i
4 4 b ) . S . . | Lildaasgu
( YRANUYN, MIBLRVEMIBRNDS, STazrinsanuioulas (1) ) NIAUTIAUI (aash) 200-240 Thav
1 nva.uun. PEA No : 37-005589 22/2/2022 207 v

Ainnumaviasuaunia
1.6 9.UNH 8.U19UNe 2.asidansn




