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2. wasgrunsiiuinnsaly (Overall Standards)

uAAT9U

Wavune

Nan1sALdueu

3.8,

n.A.

9.8,

Tasuna 2

Unyniguassa

2.1

2.2

drursaaneluiifulddesaz 90 naean
szuulWiadadas duannnafildsunds

v = a
gNLIU NIUINLAUY

- aansoelndunely 4 v, (ada)

- dglWAuiuni 4 v (dy)
anusaudledadosSeuluFosadulnga
ld5evaz 95 melu 4 Waudasdowdu
atednualanes)

- annsaudlutefouseuvosdldlnih
melu 4 dou (509)
- uilvdefouSeuveedldlvin

AUNI 4 ey (1599)

liddasnin 90%

laidaenin 95%
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2. 11msgun13Tuinsaly (Overall Standards)

NaNIIANTUU
1u/1ATe91u Wi Unymguassa
1.8, n.A. 5.0 lasuna 2
2.3 nseundaelniildass
2.3.1 Jlélwihluwasuunsumisennidiou Lifeandh 98%
VNI
- a'mﬁmﬁwlwﬁwﬁ'l‘ﬁa‘%mmﬁau (570) 45 699 45812 91511.00
- dwnllwihluasuunimun (5e)
2.3.2 gl luadlessumise nadeu nase 100%
- dﬂuﬁmmalw%ﬂ%ﬂ%mmﬁau (570) 45 699 45812 91511.00
- Suuldlwihadesimue (19)
2.4 fodddundwiidlwirlundaziou Laivesnin 95%
Litiseninfesar 95
- dnddluudamiiluilisudldlain (s1e) 45,699.00 | 45,812.00 151100
- Snulundmidelnhi s (518) 45,699.00 | 45.812.00 91511.00
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2. 11953113 UIN5W91U (Overall Standards)

Nu/laseeu

Wanine

wan1sadueu

131.8).

W.A. i.8.

losuna 2

Unymguassa

2.5 ﬂauﬁ'a%'ae&ﬂumnn“ﬂ%‘lw% wasanla
o o v L o R 74 L)
JuA1389 Melu 30 Juviinas lddeenda
v
fawaz 100

- @msanouAnuva il
melu 30 Yuvhnig (3e9)

- soumauvegldlvih
WuNI1 30 Twins (Seq)

2.6 ma‘u*z'fa%’aaﬁﬂummﬂ%’flwqﬂ'mwimﬁ'wﬁ

(Call Center) n1elu 10 wrfl

lidaenin¥asaz 90

- @mnsanouinuve il
melu 10 udt
- moufmveldlnih

WAUAT 10 w1l

100%

laidaeni 90%
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3. wmsgruntslituinmsiinislniuussAufudléluiiees nvin. ( Guaranteed Standards of Performance)

wan1saduay

Nu/lAssny wWvane Ugywguassn
1.8, n.A. fl.0. Tasuna 2
3.1 aunwnlni
3.1.1 msudwesiulwiharmiuiioufsion s
U (Planned Outage) dmsugldludiifng
nifouvasuuinsauifusaug 300 KVA fuly
oy nsdignidu
mMsudeuly 100% 1 2
- wisarulwiharmih 1 3 4
Liitioendn 3 fu (570)
- wdwedulniharmih deendi 3 Su (519) 0 0 0
mMsUfUAu 100%
- UtRnuiumuszeznaiiudsly Ghe) 1 3 4
- llaansauftRnuiunuszezinan 0 0

79y (s1e)

3.1.2 mauilvgmlwieiu dwsudlalwily 100%
AAUIANSBLYMgREMNSTUARARY
wiowUasuinmufudaus 300 kVA Fuly
gAIu N3dlgnidu
- unlwlgmlwingu aely 24 v, (1) - - -
- unletgmlwigu Wiy 24 v (518) - : .
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3. wmsgruntslivinsiinislwihsudssaufuglélniiees avia. ( Guaranteed Standards of Performance)

Nan1sALduIY

NulAssnu Wanane

b31.8.

W.A.

1.8,

lasuna 2

Unyvnguassa

3.2 irzazL';mﬁﬁwa’lﬁlw“}hﬁﬂlmjwa’lﬂw%
(Uudanniuidueldlnirtnsuduuas
UfRmuieulvasufau) nsdlilszuy
Fmmhendouagusy

3.2.1 SEUULTIFUS (380/230 Taad)

3.2.1.1 fueldlifindivefind finasaualiiin
30 wond 3 g

- wailag

melu 2 Jwhms (570)

WU 2 Tuvhms (5he)
- uanALilag

melu 5 Jwhms (570)

Wi 5 Fuvhms (57w)
3.2.1.2 fueldlwihilvefadedine svunaiuni

30 wond 3 wla

- wadiag

aelu 2 Fuihms (5e)
Wy 2w 51e)
- uanLuALiaq

melu 5 Juvhms (she)

WY 5 Jushnig (51e)

100%

100%

100%

100%

14

23

37
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3. mﬁsg'mmi’lﬁ"u‘%m5ﬁms‘lvlﬁ'ﬁuﬂsznunuQ‘Hﬁ‘lﬂﬁwm AWA. ( Guaranteed Standards of Performance)

WNANISALEUIY

NulAT9u

Whnane

b8,

n.A.

1.8,

Tasuna 2

Unynmguassn

3.2.2 SEUULTIUGA22/33 1)
3.2.2.1 wiawlaswuesuduliiy - 250 1ile
melu 35 Jwihms (51e)
WU 35 Jwims (57w)
3.2.2.2 wiloulasruinsiuMuiunit 250 wie
wsilsiiiu 2,000 1adte
nelu 45 Jwhms (51e)
Wy 55 Juvims (57w)
3.3 sveziianeuauasiigldiniifasvende
foa3au
3.3.1 mﬂau%a@’lﬁlvdﬁmaw?amiLugau
nanUseiunslialui
melu 30 Jwhms (51e)
Wy 30 duwvims (57w)
3.3.2 M3TwAunanUseiun sl
melu 20 Juhms (51e)
w20 wins (57e)
333 msasiadeudedeuseu eafusedu
wssiulnin waglnfiansensu

- wugldlnih melu 5 fwhms Ge)

- wugldlvid Ay 5 Twhms (5he)

100%

100%

100%

100%

100%
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3. wnsgiunishivinisiinisiwiasudsziududldinfinues nvn. ( Guaranteed Standards of Performance)

NANTSALUY 5
u/lAsenu wWhnane umgUdssa

a

K318, n.A. fe. asung 2

3.3.4 MInTRF LTSS LU UASE Y 100%
in3estamiagluihuasluiadeuiueilngi
- avvaeuvseAnsallalvih - - -
melu 5 Yuvinis (5)
- asIvdUnIBAnsialldlnh - . :
WU 5 Juvims (51e)
3.3.5 MIILAURUAIUSANT (AUSASVE8LR) 95%
aullunislaliddesniniesas 95
- adiumsnelu 25 Yuvims . s .
- Andumsiiu 25 Yuinis s 5 .
3.4 szeznandwlWAundu nsdignendiglih
(TudrnnSuidlélnindrsztuuasufoa
auitauluasudy)
3.4.1 gllwsedn
- wadiaq 100% 100% 100% 100%
nmelu 1 s (57e) 4.00 443.00 447
Wy 1 dwihns (57)
- uUBNLUALIDY 100% 100% 100% 100%
nelu 3 Jwihms (5me)

LAY 3 Juns (519)
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NANTANTUII
nulasany W Ugymgudssn

1308, n.A. §.4. Tasung 2

3.4.2 glglusglug 100%
mely 2 Suvhms (he)
Wy 2 Juvhnig (51e)

3.5 MsReRuAlSuiisnelnedanioGuan 85%
auiifuussiulusseznaniitvun
melu 10 Yuvhinis (579)
Wiw 10 Juvhms (57w)
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L wmsgruiumaia (Technical Standard)

L1 mwsgnauswiulwihiigadnglii (gaiide-ue)

a

1.1.1 uswulndlussuy 115 03

anillwinvasdldlv

o o o
(Yada1unUsenaunis waznog)

Y

T hou U
181

s

o o
NIALLIIAUA

] = Y
ALRALTIAU
oo Y
Adalava 3 wa
(o)

HANITIALTIAU

IHuasgu

. | Lildiasgiu
109.2-120.7 1A7.
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nmslWihdauglinasiviuiedzne nvin.2
L wmsgiuwalla (Technical Standard)

o i : i
L1 wmsgnuuswiulihiigadnelnih (geide-ne)

1.1.2 wsadiulnihluszuu 22 107 (e gologemislussuusmmine)

o [ Y ' o v do & ° ' ' o [ @ = ° '
A01UNIALTIAU W hou U [Aafsussiundaldng 3 wia Aunue ATUTINY nansiausenu o galussuudining
o w o - i i = a0
Ul | @01l 2995 @oantudl, mneiavan wiewdeuas, 187 vamia | Adundeutas Tap g Iunsgau T T—
1 oo o 5 o3
TEELUNeINADT (nY.) ) Alausssua| (A7) auussin@aad) | ullowvas AuusgaGad) | 20.9-23.1 A3
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1. wmsgruiumnada (Technical Standard)
L1 wnspuussiulriiiigadrelith qefide-1e)
1.1.4 ussulndluszuu 220 Thavh
P U heu U ARl NANISIALIINY
e A01UNIAKTIAUY do nalk ~
anun | Yo nviwl.1,2 1|0 Mialdne 3 wa | ldnasgu "
p ¥ ol m . . P ) . | Wlduasgu
( Yadn1UN, NALLaVEINIDNLNDS, STUTUIeIINuLauUag (1)) NIALLITIAUA (aan) 200-240 Taan
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L. wmsgiumumeda (Technical Standard)

Y

L1 wmsgruussiulniigadelnih (qefide-ve)

1.1.5 wsenulndirluszuu 280 Taav
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¥ nnn.1,2

d e s
ATUNIALIIAUY

= o a '
( Wodan1uN, nuglavEmsalined, sTezrnenudaulas (1)) )

U oy U
428

[

< Y
NIALLINAUA

U d s
ANLRALLTIAY
oo ¥
Naldne 3 wa
't
(Tan)

WNANITIAWTIAY

lduasgiu

. | Wildumsgau
342-418 1avi




