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2. insgumsliusnmsnly (Overall Standards)

HANISAEUIY
/1A wWmane Usymnguassa
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23 mssumiglnihiildass
2.3.1 gl luwasuuneuniienniieu Lieendn 98%
NN
- Sl ildasmnifeu (510)
- Srougldliilusasuunitome (318)
2.3.2 glalviiluediossumiie ynideu nnse 100%
- Sl ildasmnifeu (510)
- Sougldlifndestome ()
2.4 Foddduudmiianlwiluudaziiou Liteendn 95%
laiitfauninouaz 95
- SoddlundaialafilFtugldlndn ()

- Fuuluwssrdanliiisvun (51e)
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2. insgumsliusnmsnly (Overall Standards)

HANISAEUIY
/1A wWmane Usymnguassa
f.A. 8. 5.9. lasuna 4

2.5 aaudefoussuangldlni nasanld 100%
s o v s o R 1
Suan$ae melu 30 Jusinnis lddesndn
¥
Yauaz 100

- anunsanouAtauveg Ll
melu 30 s (5849) 0 1
- maumMnuveg Ll
WUN1 30 Tuinis (5849) 0 0
2.6 naudafosFournglelnimisinsdni laidaenin 90%
(Call Center) nmelu 10 w1di
lsitfaanindesaz 90
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3. WINTFIUNTWUIMsiinsiniaSuuseiududldlniives ann. ( Guaranteed Standards of Performance)”

NaN1ISAILEUIIY
u/lAseuy Wavidne

Uaynnauassa
f.0. 0.8, 5.0. lasuna 4

3.1 Al

3.1.1 Maudwosulnihanmiiileu fifnu au
wrt (Planned Outage) dmsugliluihiiand
wifoutasuinsaufufous 300 kVA Fuly
gnLiu NIalaniay

n1sudsauln 100%
- wdsvasiulwiharmii
Livesndn 3 Ju (518)
- wiswaduluiharmih deenin 3 Tu (318)
n1sufUReu 100%
- YfURnuiumusegnaindell (59)
- lanunsaufuanuiunussezia
ey (57)

3.1.2 maunledgymlndidu dmsudlalndinly 100%
lfummﬂmaﬁaqummuﬂﬁuﬁamﬁa
wioudasuunnsauiudous 300 kVA Fuly
BN NINLAY
- LLﬁlmi’Jzy;mlWﬂﬁu nelu 24 vy, (379)
- wAlydgymbudnay v 24 %y, (319)
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3. WINTFIUNTWUIMsiinsiniaSuuseiududldlniives ann. ( Guaranteed Standards of Performance)”

NANIIANTUIY
u1As5e9U wnnne Jaunnauassa
f.0. .8, 5.0. lasuna 4 o
3.2 szezianigve lulnnwse insivalyluini
({udaaniuiidualdluirdrsztuuay
UuRnuReaulvasuii) nsdifissuu
Imrenionaguan
3.2.1 SPUULTIPUAT (380/230 1ad)
32.1.1 fualdlwihiivefadaiimesuunlii
30 wand 3 ula
- LUALBY 100%
melu 2 Jwihns (51) 17 16
Wy 2 dwihng (5e) 0 0
- uanALiBg 100%
melu 5 Juihng (519) 140 217
WL 5 Jwinig (37) 0 0
3.2.1.2 fualdlnihilveRndeiinosvuaiiunda
30 woud 3 la
- LUALiBg 100%
melu 2 Jwhns (51e) 0 0
NY 2 Wihng (519) 0 0
- uanALiiag 100%
aely 5 Jwhns (51e) 0 0
w5 Jwihnig (37) 0 0
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3. WINTFIUNTWUIMsiinsiniaSuuseiududldlniives ann. ( Guaranteed Standards of Performance)”

u/lAseuy

Wavidne

NaN1ISAILEUIIY

f.A.

N.8.

§.A.

Tasung 4

Uaynnauassa

3.2.2 S¥UULIIOUEA(22/33 1A7)
3.2.2.1 vdpldasauiasiunulilie - 250 A3k

nelu 35 Juviinig (57)
WY 35 uinig (518)
3.2.2.2 RUDWUAIUINTIAUAUAIT 250 1AL
welkadiAy 2,000 LA
nelu a5 Juing (519)
Wy 55 Jwinig (57)
3.3 szezlmmevaussiifidininiesvense
foal3au
3.3.1 msloudefldlnfuazusonisiasy
wanuseAunsialni
Aelu 30 Twins (57)

Wy 30 Juvinig (519)
3.3.2 n1s1gAunanysenunstalain
aelu 20 Fuinis (57)

Wiy 20 Juviinis (519)
3.3.3 ANSANIFBUTD50958U LNUINUITLAU

b5aeu e waglwilinsensu

- wudldlih ey 5 Juvihnis (57e)
- wugldlid fu 5 Jwrihns (51e)

100%

100%

100%

100%

100%

60

68
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3. WINTFIUNTWUIMsiinsiniaSuuseiududldlniives ann. ( Guaranteed Standards of Performance)”

u/lAseuy

Wavidne

NaN1ISAILEUIIY

f.A.

N.8.

§.A.

Tasung 4

Uaynnauassa

3.3.4 MInTIadeUTesoISsuiEIiUNSeY
w3asTambelniiuazluadasuiuanlni
- avavaeunTeRndarElnih
melu 5 Twins (518)
- ayavaeunTeRndarElnih
AU 5 JWvinng (57e)
3.3.5 MIIYAURUAIUING (A1USN15V818LUR)
aufiunislalutesnindevay 95
- aflunisnelu 25 Tuiinig
- AUEUNISAY 25 JUYinnIg
3.4 szezandnglAundu nsdlgnendnelnin
WudaanFuitglélwirdsztunasufoa
audeuluasudaw)
3.4.1 Jldlvsedn
- LuALiaq
melu 1 Jwhns (51e)
Ne 1 Jwihns (519)
- uanuaLieg

aelu 3 Tuiinis (57)

VW 3 uviinig (519)

100%

95%

100%

100%
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3. WINTFIUNTWUIMsiinsiniaSuuseiududldlniives ann. ( Guaranteed Standards of Performance)”

NanN1SANIUIU
nu/lAseau W Ugywnguassa
f.0. 0.8, 5.0. lasuna 4
3.4.2 ylyselngy 100%
aely 2 Jwihns (519)
WY 2 s (51e)
3.5 N15318RUAIUSUNT 8l R RuS B UER 85%

aunsuUsenulussezaINnIvue
ety 10 Juvinis (57)
Wiy 10 Juviinis (51e)




