YUND
nstuAdIANIA
PROVINCIAL ELECTRICITY AUTHORITY
9N AR / N nuapl

el no suun) oW &€ ful o fuew weew

o swnumensiidunuanasuaunnuinsUsEs o puaius beew
Aaflds  swrumamsdiinunuasgIuaaA USRS Avin. Ussdudeu nuaiug
uwy  odds

Seu an.ua.nle

AVR.V. UBTAITIEUNANSALEUNUAINAEINALAMUINTYEY AHA. Fumaliang
- - \I/ =] ar o d at Lo Lo : L o
Uimsgliluazuinanly Ussdnudiow nuamius odew Faldwuuuniuduiinadutiuaiee 31y
2 Uiy

o = el
FaSvunielusAns U

o

o

(wednen AssuzArans)
590.(U.) SN¥INISUVIU HAN.AV.

WHUNU3NITENAT v 0oy
ALY edome
Wsans o-mcmlo-&alom

. AR (ﬂll WIQ@%ﬂﬁﬂld
hﬁ‘ﬂj’_ﬂ e LQ&Z §
ol “‘f -




-l v -l
4N @ MM @

SIBUNANIANTUUAINATFINAMAMUINTT bedx (@ugiinia)
YRIMNBN....ANA. FunyS... Uszduiou nuAUs beea..

AUNIIRAIN
WHUIUNAN WannszuuuinMsgidiv

' ar v a e
WRUERE lo. wruauinwnstiudnsaaunglyli
b.o NuUsEAUANA MM TIRUIMIUElElnih (Guaranteed Standards of

Perfomance)

Whmnglumsdiiuey vn o, dunasivssdiusadunsssiuquamnisliuing

(Guaranteed Standards of Perfornance)

nu/lAsams wWvane HAN13 Ugymguassa
Antiuu
o. fumsaamiag udamilalui
6.0 NMIBuAMAEIHTAERS lavpsnindey
- aunsosumdldinilunsiaziiou av && % @00 %
oo Tuudmiiarlai aitfeuninioy
- annsadndstuudaviimliin iiudld | os ce % ®@00 %

ihluusazidiou
lo. funsianstedoniou
b.o MidoaFeuludausadulni
(0.) nraauvdeRanalidln nolu & Tu
YNNI
(o.) anunsoudlutedossouvasldlvih
mulu & \hau
lo Manautaiouiounnglilvia
nsaidluanednualdnus
(0.) nTrvaauvisaRnsag LY nulu & M
ynn1g
(o) annsomaunmesldlvivhildo
11 melu mo Juvims udsnlasudiies
n3dimalnsényi (Call Center)
0. @nneUTLIELENI nelu eo
Uyl

3U8aY @oo %

luideuninion

Ay «&& %

Sauas @oo %

$p8a% @oo %

litpsninies
a¥ o %




FIEIUHANTTANUUITUATUUIATZTTUFATATAULINT U Oeee Ll Jdiad Tt

voBa....nHe.JunyS... Uszdudeu puaus beda

ATUNTITHANA
wayaumdn Wannszuuuinsgldln

weusutins o, wunuinwnsliuinsinunglalvh
b.o NuUsEAURuANSIRUINSUALLYlA (Guaranteed Standards of

Perfomance)

dhvanglunsdufun vn nvv. sunausivssdiuafunisysziuguamnsbiuing

(Guaranteed Standards of Perfomance)

ulasans

(Wmune

Hans
AiuY

Ugmguasia

o, shumsudasulwarmtiensuiiau
warnsiglnAundavgindes
.o MIudesuinaaminieuf iRnumim
Wiy (Planned Outage)
mssulniiteu fReusasudsdamih
(o.) 0819%BY o FWYINS
(0. srpznaisUlriihdedlifuszeziam
Audaly
() Tnoudalsmsrumadofiefian wio
Ang viaUszmamaassnsrneides visela
Uszmelimsuuinulingey
() sneaunsaignidu
oo M3dginihAuvasnifawedades
flnnszuuiimitedades
(o) annsadnelnauld melu « Flae
tunnnafilasuudeen unsdigUiveg e
anidy fusssuwih viswmglndesainuvas

212l asldi A

WEIWIBFITY |
=i ] IH ar
(o) Faulatgymlnieuls melu e
s vuRausldsuuts enciuguiom qeide
fusssuvd visamadadosanuuamdalnih

spEaY @oo %

Souar eoco %

oAy @oo %

fauay @oo %

lutieeninion
Ay o %

Ypeaz eco %

aco%

@oco%

@oo%

@oco%

eoo%

0%




J »
dwil & T

FNURAMSANTUUMUIATEINAMNNUINT T b (dugiinim)
VDIMUIBIN.... AN TUNYT... UsEdNADU NUAWUS bade

FIUNTIAAIN
WHUIUMEN WAuTzuuuinsE g v

L . v o dd 1]
UHUIILEDY lo. umuq"m'mmmﬂwusmswun@'lﬂﬂﬁq
b.o MuUsERUANAWSTHUINSUAGLEIWTN (Guaranteed Standards of

Perfomance)

Wmanglunsdniua vn ave. eunasissiiusasmunisuseiuaunmnsiiuinig

(Guaranteed Standards of Perfomance)

uAasans

Wanane

Nan13
RATERY]

Ugymguasin

& ANUSTEERAINSIAUENIS
<. seovnaianmelmiveldlih nsdiiiszuy
Imhenievegumibinasiiiunsasuen(uda
nfuiigldlndrsefunasy foRmuieuly)
(@) STUULSWIUG
0.0 Bl vuAliAY mo walLUT o LWa
(sigosvesiunussh)
- waidlasdnmsnely o $u¥ns (eso 518)
- wavuuniasanelu ¢ $uvinns (e 518)
.o GlilWuuaiundt mo waNuUs m na
Fuly (bidesueneaviauiuusessuudmreussh)
- wndiesiasanielu o Suvhns
- wnruunissenielu & Yuvhns
<o TTHEMADALRITIgNANFauauALUfTRAM
Fouly
(o) n3ciN1sTou — WasuTaWusTRsnAsTE
Moty mo Juvinis (e 519)
(0.) nseimMsIeAunanysEAUMsTalnh
melu lbo JW¥inMs (eo 578)
(en.) N3EINITTLAURUAIUTATS Moly be Tu
yinns

$opaY eoo %
$a88¢ oo %

J08aE moo %

$p8a% @oo %

3088% @oo %

$uay oo %

$p8a¢ eoo %

eoo %

eoco %

®@oo %

oo %




FIWNUHANIANTUNTTAUMATFIUAMNINUINITYDS ANA.

Uszdufou nuAus U eees

LA R 011 IR 11 K 71711 1R N
o. 1ATgILALUMALA (Technical Standard)
wnsgnusiulrhiigadein (ypda-110)
o.0.¢ ussuliluszuy meo Taavl
awuil|  To . oo anuilinusedy Tudeoud AAABLTIRY HAMTIALTIAY
(@oanuil , mnoiaviamieniouas nan yaldi e ia Ihsnmsgu lilfnasg
sEyzvRInant 1 (ny.) inusadu (havi) aco-gos LIav
® aledumi  [uinaduufadngth loc M. odda aeto i
PEA do-000cad TUIN @oo AILD @6.do U.
J2UEYIINA0TE ee M.
b aeAunys  |uSan weyssiais lyemueanii we ANz loct NN odda @om /
PEA m@-ocom&mo UM @oo  AID ©6.60 U.

SEHLVNNEDNL em N

wnunUfuAnsuazingaine




FIEURANIANTUN IANNUINTFIUANNNUINTVRS AV,

Uszdnfen nuawius eeew

LT a1 IOUSRRRRRNRY | K1) TE \un Ao
o. 1M3gIuRnATla (Technical Standard)
anasgrunseiilihiigasel (3ndfa-vie)
0.0l sl luszu v 103, (0 Yiagavilluszuudnie)
dwuit | aniflain | 2993 anitiausedu Yudou | Asoussuitialée o e | sumde | Ausedu |amsdausedy o qaluizuudining
(@oanuil , mnaauiamiewiouas v tanil figumiiouvas Tap | dwnelld | amsg | lildnesgiu
vorieINanin () fiausdu | (ed) Fruusain (ev) | wiouvas | duussgs | bo.ctome .
® fumg3 | b [uim eessnul oa MModde| oo bloe cn &
PEA en-oo@bds TR bdo 1AL ©6.60 U.
5EHEMINaN oo N, 3
o Jungi | b [Uiuudvamenn bt Mbdde| bbb Wl « A
PEA aw-ocaob 1A bdo AL ©9.00 V.

sTEsMaINAMl  em  NU.

wrunUfiRnsuazngsing




SWUHAN IAITUNIANINATTIUAMAHUINIS RS AYiN.
Uszdufiou quamius e

POT L 171 PO 11\ K 1717\ LR N
a. 15§ IuRmumalla (Technical Standard)
mmpuwnﬁ'u‘lﬂﬂﬁqasiw‘lﬂ (ynde-v1e)
o.0.¢ usamuliiluszuy bwo Taevl
dwuit|  Fonvin. oo anuiiausedy Fu iiiou ¥ Anafuusiy ranTiaksiy o galusvuudming
@eanuil , mnoaviaviiedined nan #¥alarks o wia Tanmsgu Taildunsgu
vopvinannuiioudas (31.) inusasiu () lboo - oo Tiayi
® aadumys  |uSieaswnzul et NNl da o /
PEA mifauuas dm-codbda IR lbdo 1A ©6.60 U.
PEA fimi beadnmoo
fimeiiannuiiouwas doo .
) mladunyg  [uShashuainznnm o NMWlodde! ol /
PEA wiiouUat mn-edeiob TR lbdo AL ©9.00 U. )

PEA w03 elonebec

fwadvnannniioulay oo .

wunUfiRnmsuazingainm




	มาตรฐานบริการ  ก.พ. 59
	Binder1
	Binder1
	มาตรฐานบริการ  ก.พ. 59

	Binder2
	Binder1



