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( Activities / Action Steps) (1) aau
(2) vinms

P o a ] v
WHUUA 7 nuseianisidndiesuasuli
Wulumnuidhvane

- nuUiulpssuuimihoussgeneienges wasUiuuge
szuvlni

- SUNUEIWULITEUUT MY

- sunughsuunszuusmnewasaeddiniionuiiuag
szl

- susuinRilasudendsneainedug walnsimiesln
ccrv ifuadswan

- wnuReahiuU Ui insudnssualnidades
(sen.(U)
- sununeaiiulgsssuudiina ave. wuu Knock
Down
- el plsslinfeassesd 1
2. wasyuiindulasinsludiuresaudsznuszdnd
uazIUKNWY il
- wipsimsvnowaliihliinudeusiegssel (anu)
- aulpsamsveraaliitbithudeusteg ssglnl (an.2)
- winnmsvegwalilviudeuinslng (ann)
- winssmsvenealbiildiuiviiumanensssesd 2
(Run.2)
- winssmsssuulniitovefunisdadiuas i
LATEENANLAYIEYZUIA (ANNW.1)

- wlassmsimunssuuamsdasdmingsreri 1 (ame.1)
(lWwizuNy 3 uax 4)

- sulassmsneaiasruvsmieieaoedaliilugs
\neeineY Srevi 2 (ARn.2)

- wlpssmswaunssuulwinludiodve) svesd 1 (ang.1)
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1

AIUABINITYNIUYALATINTT

wWhvung

- thdeyatusyuu IM Wulszdmnideu

aguflunisudiiasannsdumaia (TECO)

- flapuy €3 ldifiu 5% Ya3nusEwinenoainmnau vn
TAsens lwizanuesewitedniiunis (REL) way

8. uwunu / Tasens / au 9. uNUU{UR 10 11 12 13, quussunn 524
(Operating Strategies 3@ Strategic Initiatives) (szyfanssuvdnwiauuTinauaumiaidmung) anwil 2981 | Wi unan (@uum) (&uumn)
( Activities / Action Steps) (1) amu
(2) vihnns
AnausiTasazau Taieinu s
uATIA Andn 5% 5%
AUATAUS #iIn+1 10% 10%
Fuau fn<d1 15% 15%
[ETI S TIiT) #ngn 25% 25%
WEHNIAU #nng 359% 35%
figuisu N+ 45% 45%
N3INHIAL #inngn 55% 55%
#Aamau #n<n 65% 65%
Aussu #ndn 75% 75%
Ry N1 85% 85%
WEFADNILD #In30 95% 95%
Suaau fn31 100% 100%
unuwdl 8 rudislumsdndonan - fuflunsdndeagitvaunaunuaaue C3 Iiifgamediy .U, | 1.A.-6..2562 AW,
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uruUfiRnag sedndl 2562

1. nguszasAiBegvsAand
- Msifiugagsivrasesdnsiieunsedy

InanuanInlunlsudetu

#1u GOAL (FINANCE)

L4 o £
2. NAYNDITAUBIANT

5. NAYNSTZAVFIBIIY

3. inasidannsanduanu

- msuimaatlidanelunisaniivau CP-X

6. InUAIANTTALTUIL

- AnldgganmaniiuudIunan

- AldTgnnnisndunuduginig

wuunady nHa.wy.01.2

4. Wwune

-slnnndn 31,316 awum

7. Wavane

- saathminengiuiingeu

- seAnthmneingiuiingeu

wWhvue syuuanu SAP-PS Liteunin............87uum
SEUUNU WMS  Litesnin.......... 870U M
(soAndavae)

8. wHuay / Taseanng / 9w 9. UNUUUR 10 11 12 13, sudszann T2
(Operating Strategies 3o Strategic Initiatives) (szyfansauvdnwismTinaviaiiving) A0 Yo7 | wiaeeuvan (Fruum) (@wum)
( Activities / Action Steps) (1) aanu
(2) ¥innns
wHUsUd 1 nulsznanaildTielunis 1.1 nmsuivsanlddreduiuaudiunans #s.(n3) | uA-5.a.2562| #a5.(n3) - -
anfiuay wlvane Liiudesas 98 (Lidesndnnusiingzau 4)
1.2 mavimsalgineanduanudnging AMaaY. | 3A.-5.A.2562 U, - -
e Lideundunusiinsedu 4 nwa.,Ave. BUA.
Ann.2 = 1,193.902 d1uum
1.3 mavimsaldinenusnainisaiuni 7 Useinn (CPI-X) nvla.au. 4.A.-5.7.2562 wu. - -
wWhnane livdosndunueiinseau 4 nwa.,nvle. HUA.
N2 = 520.095 Fuum
A Athwmnumsiiunmiiouay)
o (nerval) | gedu1 | sufu2 | sedu3 | wdud | sdus
Algdemnmsdniivn 2207 | 102207 | 100 | 97.793 | 95586 | 93.379
Atiwinaunil 7 Ussum 2 104 102 100 98 9%
wHudl 2 edanstuiinnamsu iRy - danstuiinaIMsufuRe (Time Confirm) Tusyuy ey, | WA-6.A.2562 [Hum. WU NN, - -
(Time Confirm) SAP-PS wag WMS (ZW01 uay ZWo2) ANA. Hum. NN,

16




wHUU{URNT Usednl 2562
(muwauaseil 1 T 2561)

1. InquezasfiBegnsatans
- SO3 3AUUUNITADUAUBIAMUADINITVRY

NNNANINAT

i1 Customer (Satisfying Existing Customers)

2. NAYNITLAUDIANT 3. naueidansatiue
- CR1 BnsEAUNIRTIIUTBIHARAM9ILAY - Anuflawalasengugna
nsuinsvegnen lneldmaluladfdvia - puianelavesgnAInguenNYUT LY 0Y

- anuiiswelavesgnAinguienyusielvg)
- ATURaNelYBIgNAINANIITNS
A

- AuTWalavedgnAn Key Account,

High Value
5. NAENSTEAUAIBY 6. st Inn1TAN U
- CR1 #N3EAUNINTEIUTBINARS uIUAY - anwfianelasengugnm
msbiuinmsvesgni Tneldmalulagadvia - AuianelavegnAnNguenTUT ooy

- amuiianalavesgnAnguiensuinglvg)

- AuRanelaveagnAINguIINTg
ERGRVAR

- puiianelavesgnen Key Account,
High Value
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wuunedu nud.nU.01.3

4. Wvue
~laitipsndndads 6.32
idfeuninAnady 4.35
~litfoendindnade 4.27

- ldisenineade 6.29

v o =
- LivfeeninAnade 4.31

7. Wmue
~laltosndnAnads 4.32
~laitfosninAaie 4.35
~aitlesndaai 4.27

- litesninAeay 4.29

W i 1 d
- lavdesuninAnade 4.31



8. wHudy / 1asen1s / 9u

(Operating Strategies %38 Strategic Initiatives)

9. UNUUAURA
(sryfanssuvdnniouyiunamiaidivineg)

(Activities / Action Steps)

10
ﬁmuﬁ

11

Y978

12

NUYIIUAEAN

13.9uuszuu
(Aruum)
(1) aanu

(2) NS

(3) 8 q

U

(@uum)

< o aaw 4 o
BHUSIUR 1 msimalulad@dvia e
wagANTIUNTINLIANTEINNTINUIAT (SLA)

MAuAMIMANTITanAY Lavinilaningiiieu

1.1 e5.(n3) sumn3any dws., lww., 135.(01, n.2, n.4)
wieaimunuasgiunslfuinmsgnnemaluladfdvia
(Digital Service) aannslguInIsHIL Application Uy
Smartphone wag Internet Tunssuiuauuings il

(1) nsvelylwv

(2) drszduenlnv

(3) udamalnihdndos

(4) wislalauauuzuaTTRTaUTY

(5) GrsvenlniiatssuavaAnnauiives
vy
- AMAUANINTFIUNITIAUINTS (SLA) W 5 NSy
ﬁgﬂﬁﬂ‘iﬁﬁﬂﬁmu Application Ui Smartphone
ey Internet
1.2 andfiunsauunsgiunsiiuinig (SLA) aude 1.1
wazARAUHANTTANTUY
vy
- ml. Aamumansanliuulasausenuns
wagdimelgmavassaannisaniunussdu nw.
melu 10 Fundsdulasing
- 875.(n3) Aamunanisaniiunuuavasusienuna
wagdiasgnlymalassaannisanduausydvaisan
melu 20 Yundsdulasina

H15.(n3)

ann.2
AN.3V.
nwd., ne

10.0.-4.8.2562

1.8.-5.A.2562

t15.(n3)

ANn.2
HUA.

WNUR.

18




8. uHuaY / 1ATINs5 / 9 9. uHUURUR 10 11 12 13.quszann et
(Operating Strategies #3® Strategic Initiatives) (sryfanssumdnuiandSinamiadvine) donuii Y9798 PUBIUNEN (&1uum) (uum)
(Activities / Action Steps) (1) s
(2) i3
(3) Bu 9
uuail 2 Madesgidoyagne 2.1 TassmsdraiiemsiFouiifeniugndn uasnann mn2 | wA-s.m2562 | ehsn3) (2) 5.800 5.800
(Market Research) tiewau/Jsungenan o Uszdnl 2562 (neuen) (su M)
NIAUINMIVBIRNAN Whmae s1eamanislu 5.6, 2562
2.2 faUszapuiiatnaauuimanissuunnguuasgnanl mn2 | u.A-1.0.2562 nnin.2 (2)0.278 0.278
Wiudnifeteddsunsu ehluveosadely .9, HUA.
Wuune Sauszgutiuas aghados 1 ad nwla., nwle HUB.
2.3 myfuitadeswesandt augilonseuiunisiuilade
YaagNA keI URMuNTTIUTIIESvRIgNAT
uAazYamINg (PEA VOC System) il
2.3.1 mydmaauiianelavesandn (Survey Based) nwln.2 U.A.-8.7.2562 nwln.2 (2) 0.044 0.044
YBIEEUT way AW, ALliunisied NR.3U. HUA.
nwa., Ny WUR.
whvane
- #95.(n3) Mvuawkud1 59 Uiudjauuudralviaseunaqu .A.-H.A.2562
ihlUldnsusemInsgIu GECC, uagisn1swuu e - form
ANUNGHGNAT
- 1N A, Adiumsdrsauazduiinuanisd1ig W.0.-3.8.2562
- N2 Aimsieikaragunasysiv nie. n.7.2562
- th5.(n3) TinseiuavasunasEAvaenu .n.2562
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8. unusu / 1asenis / ¢y 9. UNUUHUR 10 11 12 13.qudszanu 59U
(Operating Strategies %3® Strategic Initiatives) (spyfanssumdnniondsinamvizeidmuneg) anuil Y0981 |wdqwewuvan|  @wum) | (@wum)
(Activities / Action Steps) (1) aamu
(2) vihms
(3) Bu 9
wHLOWTl 2 mylassidoyagnen 2.3.2 msdanudeyatounduaingnAinienasain an2 | .A.-5.A.2562 nn.2 (2) 0.016 0.016
(Market Research) itowaun/Uiudganan st mslduims wioueiasedt auiewels waganuAaiiu AN, HUA.
N13UIN1TVDIQNAT ngnA Toe nnw. Aliunisdauuysediu iy SMS nwla., nwle HUR.

Iignm uenenu 3 Ussianau ail

(1) euveldwAndasimes ynse

(2) uveTEBTALI AL RRREeT YnTe

(3) uvBIRRRsIToL AR Y YNTe
v
. nww.%y'ul-B, N, #3UNaNTUTTIHNYBIMINEUALLDY
way nw Tudain Wuusshyosou

) o a " =l 1
- NAW.FU1-3, nWd. UWan1TUsEIININ website Nignan

Usuiupuiawslesnniisedu 4 g iiiumsuiulaudle
(1) gudlunsufudgaudlesiud ludsediud nnw.
anunsasuiiunisiaies
(2) dvhusunisufudgumazuilunielu 1 Geu
Tuuseidiud nww. ldanunsasiunsleviud
- i 4013, nvla. aguUTBeumansUTUUTsLasudals
nua. v melu 15 undedulasning

- nua. Aannunasasunansuiuusslunmsanees v,

[

14 20 SuuSedul

- s, Teuransltenukazymguassavesssuy

o
as o a

- f75.(n3) s1eaunaniely 15 Jundedulasuna

20




8. wwueu / 1Asan1s / 9u 9. WHUU{UR 10 11 12 13.9uUssunn 37U
(Operating Strategies w38 Strategic Initiatives) (szyfanssunanwiuuTnaumieidmineg) an il 4294981 wigeuvan|  (@wun) (&ruum)
(Activities / Action Steps) (1) amu
(2) N3
(3) Bu q
urugil 2 Miiaseidoyagndn 2.3.3 gunazinsdwidsiagnalag nua. :ngnan nnn.2 1.A.-5.0.2561 nnn.2 (2) 0.010 0.010
(Market Research) Lﬁaﬁ@um/ﬂ%’ﬂﬂqdmﬁﬂﬁmﬁ NansAWN (LQW"I%Qﬂﬁ?ﬁlﬁlﬁﬂBUﬂizLﬁur}h‘u SMS v AU 1,2,3 vl 1,2,3
N13LIUIN1SYRIGNAN mude 2.3.2) iledeunumiuiiawelaniendsanlduingg ., nwe nwa., nvly

LAy 15 U wiouvisiasngiauianela waranuAaiiu
INGNAT AUUTLNUINNT Fiall
- uveldlndasdiwes sauau 264 57

(laivfesinin 3 ﬁa/lm'sma/nww.?"j’:u 1-3)

- UV ULURLSIAILATARAILIADT 91U 264 578

(laitfosndn 3 sve/lasuna/nviv du 1-3)

- MUTLIBUARAAINLBUUANANIZIIY 11U 88 578
(laliaunin 1 se/lasuna/nniv du1-3)

=] =l YV = 2/ 1 L4
waewg nsdl nviw. SglAunistesndalwing T
nua. gusetean nvw. uliad
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8. WHUU / 19T / 91U

(Operating Strategies %30 Strategic Initiatives)

9. UHUU{UR
(sryfanssumanniouviinamiaidmung)

(Activities / Action Steps)

10
&
A07UN

11
4291781

12

WUILIUAEN

13.9udszunn
(@ruum)
(1) amu

(2) ¥inns

(3) By 9

574
(A1)

vy

- nan. agudayanedeuazvesinsvesgnanitlaile
mouUszdiuiIg SMS aude 2.3.2) dilv nua. nsu
Wulszdmnidou

- i, agustsausaniely 20 Sundidulasina

- 35.(n3) agusenunanislu 1 WoundiAulasuna

- anaavauiaelalidinia 4.32

2.3.4 nsfnnuteyalaunduanngnAniundes
Usziluanuiianslawuuutiung (Smile Box) w3
WUU Touch Screen

2.3.4.1 Ainseiuaragunansusziiuay
Nawala (Smile Box, Touch Screen)
Whwane enunannidiou
- ot Mgl 20 Tundeduiiou

- ths.(n3) meluduieudaly

- dadrunsnaUsellu e unuIIUIUAINIULA
nWa.9v. lavdauniidesay 60 veedruIuAanLe
ava.  lidesningoway 50 w899 uIuAIINLA

' =l "8 '
- Aedsauiawelalisinin 4.32

ANR.3U.

ANALNNUK

1U.A.-5.A.2562

FM

NN2.9v.

ana.

HWUU., MU,

22




8. WU / TAsaNIs / 91U 9. UHUURUR 10 11 12 13.quUssane 57U
(Operating Strategies w38 Strategic Initiatives) (szyfanssuvdnniaudiinamieidming) anufl dagan | wuaseuvan|  @wum) | @wum)
(Activities / Action Steps) (1) fenu
(2) ¥nn1g
(3) Bu 9
uugudl 2 mylinswvideyagndn 2.3.4.2 fimsUsziiugnémsinsdnidmiu AN9.9U. | W.A-5.R.2562 FM - -
(Market Research) Lﬁaﬁwuﬂ/ﬂ%'uﬂqawﬁmﬁm% qﬂﬁwﬁnmﬂs:Lﬁummﬁawahshu Smile Box, nwa. AND.3U.
nsliuINIsvedgnen Touch Screen sninsesu 3 (Ainausuidu 1, 2) Tngld nwla.
dayaninlusunsu Customers Smile Feedback lagd1979
HuLuvARUDIAMITsNElIvasgnAT (Smile Box)
wWanang
- NWR.AU., AW, Uﬁmﬁuqnﬁmns’m (AnaUsziiu 1, 2)
- .U, nvld. aqUkadATed euay 1 as
- nua. aguralasiziamsin lasinaay 1 s
2.4 fnmssuuyszifiuauiianelonuy Touch Screen nvin.2
dmsuimnimeiuinisuavyadiseiu
g vy 1-3 was nwla. ynuvia
2.5 MITUTILdevegnAlugemaiigg (5 ¥eemn ANR.AU. | U.A.-5.A.2562 HUA. . .
15 naln) nie., N B,
wWvang
- nvl.av, Tufindoyaidesvesgniniiduddy
viadanslalld asszuu PEA VOC System ynass
- NN, 5IUSWIIB9UN PEA VOC System Ayl nua.(n.2),
wazdnadly shs.(n3) melu 20 Sundedulasuna 1,2,3 AW 1,2,3,
QY GRIGIGIE QN GRYGIRTR

- t15.(n3) SrUTInkavasUBuatlinaEYinau

SEPA %1370 3 we9a1891u4 Aelu 30 Jundsdulasung

23




8. unueu / 1a5anns / 91u 9. UNUU{UR 10 11 12 13.qudszunm it
(Operating Strategies %38 Strategic Initiatives) (sryfianssumannionvsunamiaidmine) anudi 42417981 WUBUNAN (Auum) (&1uun)
(Activities / Action Steps) (1) aau
(2) s
(3) Bu 9
uHUWT 3 Tirseiidssuesgnin uazdnad 3.1 dwadinsemsdszdiuanufiowela nisinanu AU, | 1.A.-5.0.2562 HUA. - -
ANFBINTT AmNAIANTE efvuaLLIMg Joyaloundu uardefouisuniuugausyansnm nwla. HUA.
lunmsnouausudetvagnem nsliuims/uiulzanssuum iy
Whviang  sreuuNuLaERaN SRaVANBUHEIUDIgNAT
ludundndasi/usns/atvayududssdmnlasuna
3.2 el winnlasimsdnaiionsGeufifsiiy t5.(n3) | wA-5.A.2562 | #he(n3) ~ -

anAuazaan Usednl 2561 indaviuaudiulse

lusvavanenu sevavsudoswosgnailuszduesdng
wWhvang  davisuliudsaluszauasnus navauss
\desvagnanluseduesdns nasnnsturans aely

30 YUnIaANIUNTAIUTLELLIAMIUNA NWA. AU
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8. uKU9 / 1ATeN1s / 91 9. UHUUHUA 10 11 12 13.qudszunn ity
(Operating Strategies #3® Strategic Initiatives) (sryfianssumanwiendimnaviavine) anudl 291981 wg9UNRan (Fruum) (@ruum)
(Activities / Action Steps) (1) aanu
(2) vinns
(3) By 9
UHUWA 4 : msUuURgudeyauetedng 4.1 Ysuugagudieyaretesdng wevlugnisiinsey
(suisgudayagnAuazmsiinseidoya WarnN1suIMSIANS (Data Driven Execution)
Tudaanis) dethlugnisiesginagnmsuims 4.1.1 AASIERUATANEENNITUIUNTUINTT LA N t5.(n3) | 4.A.-5.A.2562 W25.(n3) - -
9mN15 (Data Driven Execution) U3N15U04 AUA. WaznIELIUNSTIdRY Nialae
lfnalulagfdvialviliussanann Ussansua od1ase
3 NSYUIUMT
wlmane
(1) ussispmuzyieun ieRsudaidon W15.(n3) | w.A-NN2562 W25.(n3) - -
(2) HTUIAREDNNTLUIUNTININTFIUATN W a5.n3) | w.a-H.8.2562 | AMEYINGIUT - -
V315983 NN, WarnIEUIUNSTiddTY #75.(n3)
(3) imuauuInuazdavinszuunsidunasg 5.(n3) | wA-a.A.2562 | AngyinauY - -
(a) Aoansirovenuarasrsmuianudlany H5.(n3) | Ne-ne.2562 | Amgvinemuy - -
nsgurumsnmde (3) WU nww.du 1-3 uae nva, t5.(n3)
aghatios 1 Ade
(5) Ainn wazUszaumuitethdeyansyuIuns f5.(03) | No-Mw.2562 | Auzineum - -
aude (3) Wsruugnudeyavesesdnalulsydmnisiou #18.(n3)
(6) Tenuranseniuunsintinguteyasdins th5.(n3) 5.A. 2562 | ANV - .
lussuunuainanudiusgnatuasnisuinisgnm Ha5.(n3)
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8. WKW / 1AT9N1S / 41U 9. uWUU{UR 10 11 12 13.quUszunn 594
(Operating Strategies #30 Strategic Initiatives) (szyfanssuvdnnionyianaumieidmung) A0l 4741781 ngauvan|  @wum) (@1uum)
(Activities / Action Steps) (1) asnu
(2) ¥inns
(3) Bu 9
WHUUT 4 - MsUFuURudeyavesesAns 4.2 Savigrudeyagnéniiteluiiraan spp U.A.-9.7.2562 -
(FaiigutoyagnAuaynTiiaseidoya g
Tudaama) ethlugnsiiaseviwasmsuims - #75.(n3) AvuakuImig Useiiuide uazisnisdasin dis(n3) | wa-dn2562 | Hisn3)
3Imn13 (Data Driven Execution) Fuleya
- WY, Atiumsdsiasaruiinlugudeya 1.8.-N.8.2562
- 115.(03) IUTIMLATATUNATEAUAEI T nn.2 7.7.2562 nua.(n.2)
4.3 Yavigrudayagndn (High Value) fisinsldlviiistu nvla.au. | wA-i.A.2562 HUA. - -
10% 20U 2560-2561 Lﬁ@ﬁiqwﬁ’amauﬂuQQLﬂﬁwuwa ana., nwe HUR.

yansRmaLargIRAees
vy
- dovinguteyalvudaade lasinadl 1 lnefiseazBondsil
(1) grudoyagnéniidinislinifutu 10%
9Nt 2560 - 2561
(2) grudeyagnéniiinislélndaus 70% vosmnaiiin
wilowuas
(3) prudeyagneniidnislélwunninuunndin

wiaulasdnnenunsyyludygn
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A l j 1
(VSPP) MillenaiinansenuragnAnaugna sy

Whviane nvlv.ay 2 wia

8. WHU9U / 15913 / 97U 9. UHUUJUR 10 11 12 13.qutszunn 594
(Operating Strategies %50 Strategic Initiatives) (szyfanssumdnuiouviunamiathvuneg) an il 920981 | widgeuman @wum) | @Ewum)
(Activities / Action Steps) (1) aanu
(2) ¥ihms
(3) Bu 9
WHUTYT 4 : MUl guteyateeidng 0.4 Savirgrudeyanunminiluiuiinsussiy uasi an.2 | u.A.-5.A.2562 nvin.2 (2) 0.100 0.100
(sudsgrudayagnAtuagnisiiaTzideya Waueswgiafimunguyeiadames (Ussnaumiy U 1,2,3 v 1,2,3
Tudeanne) ethlugnmstinsesinaznisuimis ALWTTUATATOLTYY, 3.UNUsTH, 29813, 2.58004, Laviluns | awa, nvie nvla., nwle
3An13 (Data Driven Execution) waz 2.U573u3) laensialn uarieszinunminimnd
uuaunukaryTuuslidunasgiuana wisudavin
swnuiedoansiugndn
4.4.1 sdiunsasiainauniwlniiy a anillui 1.A.-5.0.2562 - -
Anglwlvituiaugmnamnssu
g $1u0u 10 s .2 nua.n.2)
4.4.2 gdiunisasiainaun i daunudszam nwn.2 WA-5.A2562 | nua.n.2) - -
Aansveausiaziiaum (019 wueud, Bidnnsedng,
Vasiadl, dwe, vasulave wazwlszuamng)
wWhuane avlvas 2 Yssoanfians
4.4.3 guamnianaawliiduaalniasednun nvin.2 UA-5.A.2562 | nuan.2) - -
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8. WHUITU / 1A39N15 / 97U 9. WNWUFUR 10 11 12 13.9udssune 39
(Operating Strategies %38 Strategic Initiatives) (sryfanssumdnwiaudianamseidmuny) anuil Y9128 NUYITUREAN (§1uum) (Fun)
(Activities / Action Steps) (1) aamu
(2) ¥i1n"3
(3) Bu 9
uHUgdl 5 Fannsliuimsgniiemelulad (5.1 Biuinisiusfeseldlniiumsdume i 93U, | 1.A.-5.0.2562 HUA. - -
favia (Digital Service) PEA Customer Online Service (PEA COS) anld.,nwe. NUR.
nwle.
5.1.1 th5.(n3) Savirdedidnnsefind (wiuy, Wawes) avn.2 WA-NN2562 | nan(n.2), - -
el v, nnuvis Tilunsidaauyssodniug @ayvou tl5.(n3) avin.fu 1,2,3
anFnlyinlduing PEA COS*
whnang
_ favideusvuduiusaidnnsedng (uiuwy, Wawes)
wiouwasliny nvlv. nsnazamilvanunldanule
nmeuluiou 3.n.2561
5.1.2 tl25.(n3) AU lwn, AnwwuImanisiiuinis nua.(n.2) | we-N.9.2562 | nua(n.2) - -
uvarenawaldlniwiudunesiin
sy
- th5.(n3) Uszanuauiu dnm, iesmmidauuannenis t25.(n3) | w.A.-i.0.2562 tl25.(n3) - -
nsuimsnuvevenaaldliisdudunesiin
- 175.(n3) agUsrsnunanIsmsaRnmImsiuing tis(n3) | fda-fle2562 | #W5n3) - ;

uvaTenaa Wi uBuwasLTn
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- gnAnsglvgyselwi Sesay 100*
- gnAnselvgiedy Jesay 100*
- gnAduTTNMsuayigiamia Jeuar100*

V8L *hﬁ'mqnmﬂuﬂizﬁmﬁuﬂﬁumms

8. unuay / 1asens / o 9. uNUUHURA 10 11 12 13.qulszuna piet]
(Operating Strategies W38 Strategic Initiatives) (svyRanssuvdnwisudunamiamune) anuil 4231781 NUILITUNEN (ruum) (GRINTY)
(Activities / Action Steps) (1) amu
(2) ¥inms
(3) Bu 9
unugudl 5 WannnsliuinsgnAdemalulad 5.1.3 fiemuuarsenusansldaunsvelylni AR, | U.A.-5.A.2562 HUA. - -
Adva (Digital Service) kB umesidnsaiatigmauassalunisldau nwe., nwle HUR.
e vy
- nWlR.9U, AN, Aannuuarsieanunan1sldiunisvely
I rinuvnsBumeditn sauvistymauasselunislinu
Wuusedmnidou wazdavihagusienuld nua. nsu
nnlnsuna
- nua. Ainswikaitauiulsanseuuunisiuing nua.(n.2) nua.(n.2)
Wudsedmnlasuna
5.2 YeeHaUINM TN LWL IANT SN Smart Invoice .U | 3.A.-5.A.2562 WUy, - -
Tugaglglnin ana.,nne. HUA.
wviung
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8. uWueu / 1ATeN1s / 91 9. WNWUAURA 10 11 12 13.qulssun 594
(Operating Strategies 38 Strategic Initiatives) (szyfianssuvanwienuiunaumierdming) a0l dqaan  |wdseeuman|  (dwum) | @ wum)
(Activities / Action Steps) (1) amu
(2) inms
(3) Bu 9
unueuil 5 Wannnsliuimsgnidhomelulad (5.3 Ussanduiuslassnswamnmslifuiniskiu Intermet .U, | 1.A-6.A.2562 HUA. - -
Aavia (Digital Service) WUUASUNAS PEA Smart Plus Ui Smart Phone nwa.,nwe. WNUR.
uazdnywaulvignAn Download 144
whuate Fgne Download PEA Smart Plus
T 578 (sensivuaddminenaueyinau
HA52UUNSIRUINITNANIY Internet WUUATUNAS
"PEA Smart Plus")
5.4 anuianlusunsuativayunsasnuduug nwin.2 3.A.-5.A.2562 nin.2 (2) 0.020 0.020
finiugnd
5.4.1 135.(n3) F3AU lwn.auilysunsuatduayu d15.(n3) | wA-dia2562 | e5(n3) . *

MIaNANNENTUSANUgNAY (CRM Plus)

Whwane Aasnunanisiaulusunsualuayunisaing

mmé’uﬁ’uﬁ“ﬁﬁﬁuqnﬁ? (CRM Plus) melulmsunail 1/2562
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8. uHuaU / 1A5INS / U 9. UWUUHUR 10 11 12 13.9uUssunn 594
(Operating Strategies #39 Strategic Initiatives) (szyfanssundnniouuiannmviadwing) dnufl 291981 wulguvan|  (@wum) (81uum)
(Activities / Action Steps) (1) amu
(2) ¥inns
(3) Bu 9
unusdl 5 Wannnstiuinsgndndemalulad 5.0.2 Useaiiuas uagemmanisldenlysunsy nln2 | w.A-5.A.2562 HUR. - -
Advia (Digital Service) aduayunsaianuduiusiatugndn (CRM Plus) n¥l9.au. vk, ol
nwa., nwe
hvang
- Usgruuasnisldanlusunsuaiueayunisaing min2 | wadia2562 | ea5(n3) -
AERUSTRTUgNAN (CRM Plus) aghatles 1 Ads t5.(n3)
- famuwanisldaiulusunsuatduayunisaing nvin.2 31.A.-5.7.2562 nnn.2 - -
Aduiusiintugndn (CRM Plus) iWudsedmnlasuna

] as v o Ay a w ¢ ol @ : o v o w
WEWWA 6 Wannnshiuimsiiduasunmanwaliin 6.1 USuuss Front Office dninau nwla. Tviviuaide avauul. | wA-5.A.2562 | nnA.n.2). ST
WND4ANT SruIBANLAYAINABYNAT ANLUNUITURRAT AT 2562 avla.uuy. | MIUNAMZNIIUNNT Smart
(AuUHUUTIAMENSIUNS Smart Front Office wum) Front Office ¥o@1ilAvann3

Whvag iy wie (seadwaneg)

31



8. uNuaY / 1A5aN15 / 91U 9. UKUUHUR 10 11 12 13.9uUszune 59
(Operating Strategies 38 Strategic Initiatives) (sryfanssumdnniouviinamiamung) an il Y3128 wiqgeunan|  (@wum) (Fruum)
(Activities / Action Steps) (1) amu
(2) inms
(3) Bu 9
w6 Waunnisliuimsiiduaiunmdnuaifia 6.2 Uiulse Front Office nvivldu 1-3 Tfviuenty
unesrns SIUWANAEAINGRYNAT
= qwﬁmaauﬂﬁ U 2561 (unuasiaiilosaind 2561) N9V, | U.A.-5.A.2562 HUM. - -
Whvane Sau 2 una nlY.ANL.
- nwitveaysid T 2562 ey, | 1.A.-5.0.2562 HUW. sz
(ANHUHLUTIAENTIUNNS Smart Front Office fwum) muTiAYNSIUNTT Smart
whutang 9wau 1 uvs Front Office veaysiAinannis
6.3 Ransandamiuiiuazdmyidinauuuy sndnAangsy ossnlaifinnsfvuaunununeatie
Knock Down Ty nwe. uarsuUszanm Useanl 2562

ial A
whvane Liftuluiud nn.2
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8. wHueu / 1AseN1s / 1 9. UNUUHUR 10 11 12 13.9uUsrun0 71
(Operating Strategies 39 Strategic Initiatives) (sryfanssumdnwieuviinamiaming) anuil Y9198 yW89UNEaN (@uum) (@ruum)
(Activities / Action Steps) (1) aevu
(2) vins
(3) Bu 9
WHUSU# 7 AUINTEAUNTFIUANA AR 7.1 MiuguakazAnauussdiudsyavsuavoimsliuinig AWR.AU. | U.A-5.A.2562 nJv. - -
uaznsiiuinig anA1 aumasgulviues niin. avla., nny unu.
Whviang senuxannlasuna
7.2 AAnunansingEuIunT "uimsgnla 1@ Tuda ANV, | U.A.-5.A.2562 NUP. - -
usnsveilinasyldln” nwia., vy B,
Wvane Aindsdesay nadniavessuaudidosi nwle.

wWrdeuly audsuinmuiniseail

- fuveldln vuedwesliiiu 30 wond nieudise
Arsssuitisulaniglu 15 uvi ludesniniesay 95

- lwaldios vuniiwesluiiy 30 wend Aadliwasla
nulu 24 9w, Litssnitiovas 90

- ggeansa ity 200 was vundivesliiu
15 woud PrsvAmeuaniauAsssuteula nelu
30 ui litsenindeway 80

- fnwunasgun1sliuinig One Touch Service uil
wonwadiosmudl nn, Ifsznimvauivaituily
Tnganunsabivimslalidesninfovay 20 veujuely
uin1susnailes
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3 i ﬂJ @ (%) ar
- AWl 1-3 youvandsliinunisiuses
- WA, NANUNTOULASHIUNNT 26 UD WAz
NWA.81LND U

- ANY. AHAUNTOULALHIUNNN 26 1D

8. wHueY / Tasenis / 4w 9. l,muﬂﬁﬁ'ﬁ 10 11 12 13.9uUssua 574
(Operating Strategies %38 Strategic Initiatives) (sryfanssuvanniondnaviavineg) a0 ud 42417281 NUBUNAN (@uum) (Fuumn)
(Activities / Action Steps) (1) amu
(2) Yinns
(3) Bu 9
WK 7 ABNTEAUNIASEIUANA IV 7.3 I WINTHIU AUDTIINTALAIN (Government Easy MU, | W.A-5.A.2562 (VNUWUN - -
wAEANSIAUING Contact Center : GECC) dm3u nww. irnun1ssuses
AUYTIYNITALAINUE?
wWhnang
- v, Airumsiusesgudsnsazaanuds Wisnw
WINTPIUANGTIVNTALAIN WiensousoIfuNIINTIIUUY
Surprise Check
- NAA. ﬁshums%’usaag}uéiwmiasmnﬂimwss 31
'lﬁﬁu‘uamsmsw%’Usaaquéﬁwmiazmn 9N alu.
7.4 WiguAMUNTBNNANTINNTTE qudTgniTavaIn nauwe. | wA-A2562 | nWauee. - -
(Government Easy Contact Center : GECC) d1m3u nWe.vAN. nwla.vAN.
v, Aigalaiiunisiuses Ay, nWe.49.
nwle.nu. WA,
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8. wNu9u / 1A59n13 / 91 9. WNWUZUR 10 | 12 13.9uUssunm 594
(Operating Strategies 3@ Strategic Initiatives) (sryfanssumdnniouvinaviaimune) anuit Y9198 WUBUKEN (fuum) (@ruum)
(Activities / Action Steps) (1) amu
(2) vians
(3) Bu 9
WHUIUT 7 uenszduinasgiunmua i 7.5 Inw1UIM3§1U Service and Network @3y nww. AU, | WA-5.A.2562 | wUu,mHuY, - -
warnslwuinng frrun1s§uses nwla., nwle WUA.
g niiv. nusiiiun1sIUTaNNATEIU Service YNUA MU NS
and Network HUG.
nne.
(1) ALY Service and Network U84 @1847u dis(n3) | wa-fe2562 | Az - -
NslHINIA 3 AMUAIENIIATINIIVINUANLINTFIY YBIABU
Service and Network Iﬂﬂl%"&'azgamnssw WaEKIING
1395299 n52uul N, nuims sgaes 2 ads
- adait 1 molulasanad 172562
- i 2 anelulmsinad 2/2562
(2) nww. YNUNHANIIATININTEUY ANYB (1) WY, | WA-6.A.2562 | WUU,HUY, - -
Tusulgansvireuees v, auedbiidulumuanasgu avla., e HUA.
Service and Network Tiud1@3anaun1sngiavinssuy NN WAY., WU,
aude (1) adadt 2 MU,
nie.
(3) ARUEYINaU Service and Network 989 nWY. 7599 nnn.2 1.0.-n.8.2562 | AULYINIUY « -
Usuidiu m«lw.ﬁe‘;’qla.imut.nmﬁmuu')mgwu Service and w4 1,23 84 N2
Network nmelulasunai 372562 (aosdemanisnsam Ana., nwe

Lol z 4 o
NTEUUANYD (1) AN 2 YB9ARIENIU

Service and Network 189 @1847u4)
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8. WWue / 1ATenTs / 9y 9. WNUUHUR 10 11 12 13.quuszune 57
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnniouviuaumiaitmung) a0 U 4291781 ydrgeuuan | (@uum) (Fruum)
(Activities / Action Steps) (1) aanu
(2) vinms
(3) Bu 9
WHUIUT 7 SrusnsEAUIIATgIuAmA NN 7.6 muu‘%msmmmmwi’wmqnﬁnﬁm’l.‘t’fu'%ms Y WAV, | W.A-5.A.2562 FM - -
waLN1TIMUIMS 3nslaewiingy Front Manager wiausisaguna nwla. nW.9U.
Auiiuns Yalausuuy wazldymguassalunisiiuinig v,
IS1kY bl
- #95.(n3) dviwuunesusenurasiiunselasuna f5.(n3) | wA-HA2562 | #W5(n3) - -
- NR.AU,NWE. NIUVTIBREATUNTS nlasuia WY, | W.A.-5.7.2562 FM - -
(Munuuasuil das.fAvun) nva. ANR.3U.
nWa.
7.7 Wamiinnuuimsaunaviaweagndn fiunlduinng nmin2 | wa-dle. 2562 | nua(n.2) (2) 0.053 0.053
4 9AUINT (Front Manager)
Wmane dafinwigeu a dninew/miasnuiiiy
Best Practise nvlv. av 1 A33
7.8 Wannmsbiuinsieaivayuuagsunenuagaan WAV, | W.A-5.A.2562 HuY. : -
siamaiuveuwaUszannsliuinisi PEA Shop HUA.

- dndusuugndniiliuinns PEA Shop Wisuifisuru
nlguing ad drdneu lisnan Seway 50 (seéu 5)
- Algsluntseuiiunns PEA Shop asesliiiiiu

5 vn/Ua
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8. wHUU / TATen5 / 41U 9. UHUURUR 10 11 18 13.9uUseunn 574
(Operating Strategies 3@ Strategic Initiatives) (sryfnssuvdnwisudunamiaving) Aol Y081 |[wdawswuwan|  @wum) | @Ewum)
(Activities / Action Steps) (1) amu
(2) vins
(3) Bu 9

WHUOWT 7 sensedunasgIunua i 7.9 WnUsyandnmgamisnisliuinaday PEA U.A.-5.A.2562 - .

uaMsuinig Mobile Shop Taedavinuwunisivusnissosus
PEA Mobile Shop wazieanliuinismuunu
[V ViFTRT]
- 1hsneentiuinsiadglitosndn 20 Yuseiiiou na.au. UL,
- 1nugnniilduinis PEA Mobile Shop Ladglsisini

g

7.10 msfuiasveldln sureiivasliiu 30 weud NHA.AU. | 31.A.-6.A.2562 HUA. - .
nioudrseAsTIuloudmiuianimesiiuinig PEA Shop U,
wmang
- AnnuUsuifiusa PEA Shop Tirdedluuds uaslasy
senunaiulszdmnlasuna
- ygneHasLiy PEA Shop Mnuvs
7.11 femuranisiiuinisaunszuiuauve lglniuuy ne.au. | W.A.5.A.2562 HUA. - -
PEA Doing Business ATunn nww. yjndanin NG HUS.

- WU, na. nnuvie Tevunaiulssdmnidou
- AN, TAMNTTUUATIVABUANNANSIVDINTTUIUNUY
welglWiuuy PEA Doing Business
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8. WWUIU / 1AT9N1T / 91U

(Operating Strategies 3@ Strategic Initiatives)

9. uHUU{UR
(sryfanssumdnniouuiinamiomung)
(Activities / Action Steps)

10
<l
#07UN

11

P7491781

12

UUIBITUNAN

13.9uUszunae
(@1uum)
(1) aamu

(2) YIS

(3) By 9

773U

(@uun)

d e
LHUSUA 7 UENTERUNATTIUANNNINY

WaEMIuInIg

7.12 snszduanasgrunan iy dwiuglsiai i
fussneunsluiirugaamnssluiuilasains sudoaun
AT¥ENANARLTUEDN (Eastern Economic 'Corridor : EEC)
Wil#suuinsiiazmnimdisesiumadulamaesugi
W wereranisenszavansgunanwliitluiliag
aavnsay Tuituil EEC ldmunasguiinvun

¥ 2561 vhandy 25 Tau Tneinaussdiuaududold
Josaz 100 vessmaugnAluliaugaamnsialy

X o Vas v
il EEC AlFFumasgusunmunwlin

7.13 snsvduanasgunaliuingg dmsudlslii idu
v a & . =
Ausznaunslufiaugaavinssuluiunlasinis ssidouen
wiswgnaniAny Tueen (Eastern Economic ‘Corridor : EEC)
v  oa - o a a
Wilauuimsiiazamnsiaiisesiunsidulanaaswugia
- AAuKaN1TENsEAUNIATEINANTIVUI M Tullay
EEC Tulamsumsgrunnmunt 2561 eedinausuidiu
pudEe Iesesay 100 vaaduaugnAnluiiny
& ol A\luu v
gaamnsaluiui EEC nldsumasgiuiununnliih
o L - : dl
vosiwugnAlutinugaamnssulunui
7.14 pnsgauansgIunuaniii waznisliuingg

o ar L A’ ﬂiﬂ o 1
mwsuaunm'luwmwuwmﬂnmaammjm nwu.

nnn.2

R RGO

nwn.2

**ANA.

1U.A.-5.A.2562

U.A.-5.A.2562

(4

Tiaglu

%
afil

Un

Ann.2
#5.(n3)

nvn.2
#75.(n3)

& 4
AU
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fuUgNA



wnuufUAnns Usednd 2562
(Munauasai 19 2561)

1. InguszasALlegnsanans
- SO3 YUUUNMIHDUALBIAINADINITVBY

NNNANGNAT

AU Customer (Satisfying Existing Customers)

2. NAYNSITAUBIANT 3. e ian1sAENe
- CR2 masuanuduiusivgneiiuszese - anuianelasenguanen
uarInwgugnATedAey - anuiswalavagnAnguentusetoy

- anuianelavasgnAnguianyuinglvo
- AnuiiawelavesgnfnngusIwnTs
Igiamne

- AufiswalavesgnAn Key Account,

High Value
5. AN TTAUAIBIY 6. st Ian1sAndue
- CR2 msademnuduiudiugnanlussesen - Anuianelasengugnen
wazInwgugnAedfty - AnuiianelavagnAINguenYUIeLY

- auiewelavesgnAtnauenyusielng
- AuRanelavegnAINGNIIINTS

i mng
- puTanelavegnAn ' Key“ Account,

High Value

39

wWUUWasy nwa.nd.01.3

4. Wy
~laifeuninAiedy 4.32
~laveuninAads 4.35
~laivfesninAade 4.27

- ldidauninAady 4.29

- laidauninAaie 4.31

7. Wviue
~litfeunanads 4.32
- laitfesninAnade 4.35
~'lsitiouniiAad 4.27

- litasninAmas 4.29

- bideuninaads 4.31



1949nA1 (Patrol)
FMS2 asvaeuteyalvan (Load Profile)
FMS3 TiFUsnw wusihnsldlvi uasms
Jansivanegedliusz@nsnm
FMSA #52amyasausisndosdasninuiou
(Thermal Viewer)
FMS5 afuanuinensdmiunisineusy
FMS6 nsmsrafanunnlidia (awizgnénis
Tymamunanlnii)
FMS7 u3nsantndnegndne
Wmang gnAIngu Strategic Saag 100 (S1uau 309 1)

8. WU / TAseNIg / 91U 9. UHUUHUA 10 11 12 13.9udszuna 59
(Operating Strategies %38 Strategic Initiatives) (ﬁz*qﬁfﬂnﬁwé’nw%’auﬂ%mmw%an’]mma) aoufl %74L780 w8IUKaN (Fruumn) (duum)
(Activities / Action Steps) (1) amu
(2) ¥inm3
(3) By 9
unuawdl 1 $nwgrugnén High Value LsdansanuduiusiugnAmmusEauvesgnATedfy
1.1 msvsmsiasulagluAnaliane (Free Maintenance
Service: FMS)
1.1.1 gnFnay Strategic (4 vinmstulu/aeA) nWe.9u. | U.A.-5.A.2562 HUP. (2) 3.816 3.816
FMS1 asrageuszuulninelulazvlautas nvld. HUA.
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8. WU / TAsen1s / 1 9. uNuUHUR 10 11 12 13.quUszane 593
(Operating Strategies #3® Strategic Initiatives) (srynanssuvanwionysunamsailming) A0uf 4291781 PUILTURAN (@uum) (@1uun)
(Activities / Action Steps) (1) au
(2) ¥nns
(3) Bu g
wHuWil 1 Snwigiugnén High Value 1.1.2 gnéngu Star (3 U3MsAUlU/518/A) mn2 | u.A.-5.A.2562 nvin.2 (2) 0.960 0.960
FMS1 asaaeusuulniihnslunasmioudas NN9.aU. HUA.
184gnA1 (Patrol) nwlg., Nyl WUS.

FMS2 mvivseutayalnan (Load Profile)

FMS3 TiienuSnw uuzihnsldlii waznns
Insivanegeiiusednsnw

FMS4 a59amgnseunisnaeddesniion
(Thermal Viewer)

FMS5 aduayuinginsdmiumsiineuss

FMS6 nMsnsavTnnmunwlnii (lawizgnéniidl
Unymaaunwlnin)
Wviane gnAngu Star Feeax 100 (T 102 71v)

* nwa.au.lailignAnlungu Star**
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8. wWuau / TAsanns / U 9. WHUU{UR 10 11 12 13.9uuseane 39U
(Operating Strategies 3@ Strategic Initiatives) (sryfanssuvannienUsutamsovang) anuil 4291781 PUIBIUREN (&ruum) (@uum)
(Activities / Action Steps) (1) asu
(2) vins
(3) Bu 9
WHU9H 1 $nwngugnén High Value 1.1.3 gnéng Status (3 Umatulu/ae/d) AU, | 2.A.-5..2562 HUA. (2) 2.236 2.236
FMS1 asiaaeusyuuininelulasvioudas nwa., nily WU,

¥B4gne1 (Patrol)

FMS2 asiaeutoyalvan (Load Profile)

FMS3 Tveuinen wuzihnislalaiy wazns
Innsinanageliuszansnin

FMS4 aT1am19n3eumenasddesninuiou
(Thermal Viewer)

FMS5 atuayuingnsdviunisiinausy

dhvine gnéngu Star Sevay 100 (S1uau 390 518)

42




Twusnissiens 1-7
nguil 2 fiseld 2-5 druum
usimssenis 1-5
nawil 3 Telstiesndt 2 &wuum
TWusnssens 1-2
swandeanisliuinig il

1) Mmanrseusyuulihanelulvikignen

2) MInTIvERUnIBuUaaIgNM

3) asvaeuteyalvan (Load Profile)

4) IvATnwuurdinsialaiauagnisdanisluan
pEalUTEANS NN

5) MId0INaseAINuNIoU

6) mﬁmﬁ:ﬂé’wqﬂﬁw

7) mansaainnun it (Rnzgnénisitgmi

AnunAAN)

Wiy U 24 518

»* nwia.au. lifignAnlungu SPP**

8. WHu9Y / TATINIT / 91U 9. UHUU{UR 10 11 12 13.qulseunm 594
(Operating Strategies %38 Strategic Initiatives) (spyianssuvanniouyiunuviailmuny) a0udl 4291981 WUIBUNAN (@ruun) (@uum)
(Activities / Action Steps) (1) aanu
(2) ¥I1n"S
_ (3) Bu 1
WHU9Iud 1 $hw1gaugnAn High Value 1.1.4 Qn#x’ﬂuﬁuﬁﬁﬁmmﬂia%’uﬁ’u SPP Immﬁxﬁqnﬁu@u an.1,2 | W.A-5.A.2562 Ann.2 (2) 0.231 0.231
3 ngu Ao Aww.du 1,2,3 A 1,2,3
pguit 1 fisneldnnnda 5 dwum nwa., nwe nwa., nvle
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8. waueu / 1A5an1s / 9y 9. UHUU{UR 10 11 12 13.9uUsEu0 59U
(Operating Strategies ¥3® Strategic Initiatives) (sryRanssumannionyUsuaviadmung) anudl Y9981 | wdIBIunan (@um) | (@wum)
(Activities / Action Steps) . (1) amu
(2) ¥innng
(3) Bu 9
UHUUT 1 Snwigiugndn High Value 1.2 nIguagnA1seddty Key Account Management
(KAMT)
1.2.1 Yiuugetayaddnyuosgninsudfey (KAMT) nwn.2 3.0, 2562 N, - -
lulusunsu BIC-SAP/ CRM Plus WA¥WHUUIMNTZNAT AN9.9U. HUP.
TedfyamLuuesy CRM-KAM-002 Twiduilagiu nwa., nvly nile

wWanane 1wy 805 51

ey WilFuussdeyagnaseddnlulusunsy
BIC-SAP wazunuuimsgnanswddglunuunesy
CRM-KAM-002 3unitlusinsu CRM Plus 9gauysniuag

wioulnlgau
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8. unuU / TAsIns / 91U

(Operating Strategies #3® Strategic Initiatives)

9. uHUU{UR
(szyfanssumanniouiinamiadmang)
(Activities / Action Steps)

10
o
#A07UN

11
742491281

12
WUBIIUVEAN

13.9uuszunu
(@uum)
(1) aamu
(2) vins

(3) By g

591

(A1uum)

= ) v .
WHUITUN 1 iﬂ‘lﬂ’lﬁ’mqum ngh Value

1.2.2 wilnnuuimsgnasedAty (KAMR) Uinns

anuduiusiugnAnlaenisfinsedoansiugnen

(Communication: COM) wastuinualulusiunsy BIC SAP

%39 CRM Plus
1.2.2.1 mifndadoansesvaiiaue
- MIudvsuudalnidades
- ASADUAUDIAUADINTT/VDIAUBUUL/VD T AT
- MsUsETIdUNUSUATLULINUINNS
- Mswdadeuuing wu madulmAeu Ry
ATUAMUANITUSNT
Wy
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