nslusdugiinig

PROVINCIAL ELECTRICITY AUTHORITY

Dh

71 ANA.9U. 1 ava.(nle)
@an Nl gu.(ua.) M9 b B Sodon S o Benal o@ob
1599 maaﬁmﬂuwamamLuumumummsmuﬂmmwmmi UsgdRounIng 1Al b&oo

£

Beu anva.nle)

_ anuntededl nle nua.(Us. )cmml/@é(bo al.e¢ d.Alb&oo ‘ualmmau nww F1BIUNANTT
ANTUNUAUIATEIUAMATNUINTS Usgduieutiy
Ana.fuUNY3 Guamm‘i'\amumamsmmumumﬂm's Usgiheou ﬂ'ﬁﬂg]ﬂﬂu &b AU

LONENSULUTY 119U o Wi il "Lﬂmawamaiumamu N ftp//enlo oc.&.aa/SBS T:V\Iamaﬁ
HOTINMUNINTFIUAMATNUINNT// swamummmuﬂmmwu'ims(ﬂ‘vxla auwuaf) &b ud1  etud

o A9MAU bd&ob

S a3suanitelusansunazlusauds nus.nua.(ile) suliunseely

(wedsy quiaiy)
HIN.ANA.U.

\ UAUIMIGNAN
\

&l

Rem en_ ___.1



FUHAMIAUHUNUANBBNATFIUAMMNNUIMS Y23 nila.

m3dhauglimadanindunys
1. MATTIUAUNAIIA (Technical Standard)
o 4 A&
1.1 wesgruussan dhiigaie i @ange-vie)

1.1.4 ussau i luszuy 220 Taadt

e o S qoudl Aundensgy HaN3IANTIAY
A : aeuiitausadiue o ww v
ddun | vo avivla,2 ‘ pm - | Aleldnassla | hnasgm .
& .o A d v ) Ao o g g lhﬂﬂﬂ»l'lﬂ‘iﬁ"lu
( voaaui, minalmuaviselines, scacvinannusondas (1)) Mausagua | - Tan) 1 200-240 Than
1 fumil  |uSnas. 3 ns3aein u.e audas : 24/07/2565 240 /
19954  |PEA wifouilag 34-010334 vuna 160 19310 1025 U.
PEA §10105 22428543
=Y g ¥ Y
Tmesrinennndeutas 10 w.
FHLHININADNT 6 NI
2 fumf 1 |uSnwesdiundinaesyIn 1.10 auae - | 24/07/2565 217 -
29959  [PEA niouilad 50-005691 viia 100 e 10.15 .
PEA Hine3 23133874
Py o v .Y
Hinesvineennounlas 100 .
JUTNININADT 8.5 N




FHNUANANTAUVHUNUANINATTIHYMMNYIMS Vo nin.

m3lihamgiimadaniadunys

1. WAsFIUAUMALA (Technical Standard)

1.1 masguus s ilihfigesieiih qefide-ny)

1.1.5 usaaulifhluszun 380 Thav

| de Tudoud |  Anndansed HamMyIaNIIAY
| aouiiTauseiue —_ ’
auf | yo nvivla,2 N malanisole | inesgv .
(oaoufl, nunaaumnielines, sczvinennndiomlaa ) | ATansedue (Tan) 342-418 Taan |
1 fum 1 [BousinsSaedn ue aumag 24/07/2565 420 -
2954 |PEA wislouilad 34-010334 vu1a 160 107310 1030 1.
PEA {03 6201243436 ,
fimosviannndioulas 20 u.
TTESHNINAD I 6 N,
2 | fumft |unaaseumadinassying .10 auae 24/07/2565 392
29959 |PEA wifouilas 50-005691 vi1a 100 #7310 10.20 .
PEA fiw0§ 6300120040
) a ¥ Y
mesisninudoulas 100 .
JegNNeInan1ll 8.5 nu.




FENUNANIAVHHNUABENATTIUAMUMNLIMS voa nvla.

1. NATTIUATUNATA (Technical Standard)

1.1 anasgruussau Idilhiigase vl (wﬁé@-ma)

mslhaugiimadsniadunys

s =3 & o H
1.1.3 usadu i luseun 22 193 (2 galeganilsluszuudmii)

9

amuiiausag Suidoud [Aundomsedfiialgias mla | dumda | mused | wamsYausedu o galuszuud i
fduit | aoitliha (ﬁ’}aﬁmuﬁ, g vaendiemlag, na faoita | Adundiemla Tap Admoala Thnasgiu L
‘ _ FEUZNENASHA (ML) ) Wausasual o) dnmsadaa) | nifemlag asagaead) | 20.9-23.1103 | wenagm
1 fumB 1 [dwalil thamenasavae w10 aueas 24/07/2565 | 22.7 235 3 _—
1954 [PEA wideuilas 66-102746 10.15 .
YA 160 (930
PEA linef 27675730
syoyrhamnaoil 8.5 nu.
2 JUNYT 1 [USHN uaunbas $108 1.10 A.udag 24/07/2565 | 22.5 234 3 d
2939  [PBA nifewalas 61008702 10.00 u.

YUIA 50 19D
PEA {9185 29162220

FLEENNINan1il 7.5 nui.




2. smsgrunsliiuinaialy (Overall Standards)

FIBIURAN IANTUUANUIIATFIUAUNNUINTVBS AN

nsivihdaugiinnadendndunys

" wanseiiuey wan1sALiueu nanERuY .
Ay W ; g Unynnguasse
un65| nwes| f.a65 |lasud 1| wme65| waes | H0.65 |lasue2| naes5 | d.a.65 | ness |lasweas| aa65 | wees | 5.0.65 | lasnad
21 anmevelvindulé¥esay 90 wiwn  [liesndr 90%| 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
syuulWihdadas Tuanpaniiléfunde
sy nadignidu
- aunsodwlwiunelu 4 . (rdo) . 67 52 37 156 69 28 31 128 48 48 0
- Snlwudund 4 v, (¥ - - . - - - - . B - - - - . - -
22 gumsautludetossmtuteseilnin | Hiesni 95%| 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

#%ouaz 95 anelu 4 WeuFsuFouin
anudnwaldnws)

- aunsaufiladedoaSeuvesfldini
melu 4 \feu (Gev)
- ufledefordouveildiuih

Wiund 4 fleu (509)

.

WU,




2. wmsgrumsliuinisialy (Overall Standards)

FIWNUHANSANTUTUANAIATZIUAMATWUINITYRS Y.

nsivirdaugiiniadevdadunys

-~ I RanIFALuNIY ®an1IANTUIY wénﬁiﬁqLﬁuqﬂu E———
un6s| nwes| faes |lasuna 1| wess| waes | Rues |lasuaz| naes | an65 | nees |lannas| naes | wees | s.a.65 |lasuwd
23 assumielufailéese ‘ . .
231 fllwiluasuunswmheynifeu  [laitfosndn 9899 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
ey ‘
- mw“'wmﬂv\lﬁﬁl‘ffﬂ%ﬂ‘ﬂ,mﬁw (8) Hu, 40,765 | 40,735 | 40,988 | 122,488 | 40,851 | 41,217 | 41,289 | 123,357 | 41,140 41,140 - Jwanewe Stuugldly
- S luwssuunfve i . . . . . - . . . . . . . . . S
232 fiflwilumidessumias ynieu yasn 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% wakias nrla.au.
- équﬁmﬁm‘lﬂﬁqﬁwﬁmnﬁau Ew) | 71,023 | 71,200 | 71423 | 142,232 | 71583 71,677| 71,852 215062 | 71,819 71,819 -
- Snpuldtwinandiesionn (1e) . . . - - . . - - - . - . - . -
24 Foddundamiidilwitluudanso litfosnd1 95% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
liifesndnfeeas 95
} ﬁ‘ﬂﬁ'ﬂuuﬁ'qmﬁﬁq‘lﬂﬁq‘tﬁﬁ'umﬂwﬂq G MU 111,788 | 111,944 | 112,411 | 336,143 | 112,384 | 112,894 | 113,141 | 338,419 | 112,959 - - | 112,959 - 0 -
- Sumiudmiailiiione @) . N _ B} - N ) . . N N . - N . n




FIBURANIANTUNUATININTFIUAUNIWUINTTDY nvlA.

nsliduginedmiadunys

2. uasgun13lin1enaly (Overall Standards)

2.6 naudaiaaSsuamnglélnimsinsdmi
(Call Center) anellu 10 un#l
lsitfeuninfasas 90

- mansamauransvaslilnih
melu 10wt
- maudanuvesldlni

undn 10 uni

WUA.

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

HanISANLUNY wan1sanduIY . wan1aiu '
nu/lassy wvisne 4 : : Unyungudiss
wA65| nw65| Ha.65 |lasud 1] wwes| wass| Nwes |laswea2| ne65 | €865 ne.ss |lnsuds| aa65 | we.65| 5.a.65 |lasuae
25 aoudotouBouandléiain wdwnld 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% [ 100%
FuanFee malu 30 Fuvinns Leidesnda
Sawaz 100
- annsonaufaueaidinh NUA. - - - - - - - - - - - - - - - -
el 30 furiins (Fey)
- paufauveuldlnih - - - - - - - - - - - - - - - -
dundt 30 Yukns (Feq) _
[lsiffeendt 909y 100% 100% | 100% | 100%




FIURANTANTUNUAUNINTFIUAMATNUIANTVBS NV,

. msividugiinedmiaduny3
3. wasgrunslivsnsinsiwinsudssiudugldiniaves ava. ( Guaranteed Standards of Performance)

WANIFANIUIY Kan1SALIUIY nansRiuay nan1Afiue
u/lAsesy g , Ugymalassn
2.0.66 | nw.66 | 8.n.66 [tasana 1| wee6 | waes | fo.66 |lnsuraz| nase | ane6 | no.ee |lasuas| naes | ne.66 | 5.0.66 |lasuad
3.1 fuawldia
3.0.1 mawdeweitulnitaomiudeufiohon ool 1000 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 1009 | 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100%
utu (Plahned Outage) dmFulilwiiiands ' ‘ '
wifouvasuunarauiudus 300 KVA Fuly
antiy nszﬁqmﬁﬁ .
nsudeduin 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
- udvweiulwibaonh wu. | 3 | 20 | 28 | 55 | 18| 14 | 18 | 50 | 19 19 | o
‘lsiﬁaanij 3 Fu (s8)
- udwediulwiarmh deandt 3 Tu _ . _ . B ) 3 B . N _ . . . ) .
- msufiey 100% | 100% | 100% | 100% | 100% | 100% | 1009% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% } 100%
- UftRnuiumnszesnaiiuddly ] HUU. 3 24 28 55 18 14 18 50 19 19 0
- lienusauifauiunuszasam - - - - - - - - - - - - - - - -
udels ()




FIENUHANIANTUIIUANNNINTFIUAMAMUTNTUDS AV

nsiihduglinnadmindunyd

Y o " o A g 3
3. amsgrunsliusnisiinsinihfuussiuiugldlnihues ava. ( Guaranteed Standards of Performance)

- uilafgmilvddu By 24 9. (57)

WansAueIY wan1saiueu wansANdueY a1y
ez g Uynguassa
1.0.66 | nw.66 | .66 [lnsand 1| n.0.66 | w.a66 | D.0.66 |lnsuaz| nees | dn66 | ne.66 |lasunds| nae6 | nees | s.nes |lasuned
3.1.2 maudlolgwitwity dwsuilbiily | 1000 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
wmmﬂmau%avumqmmwnﬁuﬁﬁmo‘?a
wisuUamunasaufusaus 300 VA Tuly
aniiu nsdlgnidu
- usledegmindey melu 24 . (g WUU 20 12 40 21 6 6 33 23 23 0




FIBURANTANTUNUANLINTFIUAMANUINNTVBL AViA.

mslWihdiugiinadmindunys
. P | ar @ s 3
3. apsgrunsbivinisiins i fudseiudugldlniives awa. ( Guaranteed Standards of Performance)

HANISALUIY nansAue nan1sAiua nanIsALiuIY
nu/lpseu dhwang : : Uiymauassa
nn66 | nw.66 | f.n.66 [lasund 1| w.e.66 | waes | fu.66 |lasuaz| naes | .66 | nu.66 |lasuas| na66 | we.e6 | 5..66 |lasuaa
3.2 ssozvaniifueliliimelniveldlng) s, | |
(fudannfuiifualdinirtrsztuuas
UitRmudouluasufiu) nadiiissuy
Fwiirewioustuda
321 THUULTITU (380/230 Taad)
3211 fueldlnihiivefademesuunaliiu
30 woul 3 g
- wadies 100% | 100% | 100% | 100% 1100% | 100% | 100% | 100% | 100% | 100% | 100% _100% 100% | 100% | 100% | 100% | 100%
nelu 2 fwhms &) 152 | 106 | 134 | 392 Vs | 1a0 | 1a2 | 308 | 12 121 0
Wy 2 Fwihms () _ - _ - _ - _ - - _ - - _ - - _
- uontuaiiag 100% | 100% | 100% | 100% .100% 100% | 100% | 100% 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
agly 5 Twihns (579) 36 35 64 135 34 21 42 97 46 a6 0
Wi 5 wihms () - - - _ - - - _ _ - - _ _ - - -




FIENURANIANTUNUANINATFIUAMATHUINTVEL NWA.

nsiihduglinadmiaduny3

3. wnsgrunsiuinsiimsinihiuussufudldlwinues v, ( Guaranteed Standards of Performance)’

‘ KansAHuY RANFALELIY nansAnduey nan1sAniugu
/laswny whwane . _ Uaymguasin
' w066 | W66 | f.as6 [lasana 1| w.8.66 | w66 | .66 |lasunaz naes | 6.n.66 | nu.66 |lnsnas| nace | w66 | 5.n66 [lasaned
3.2.1.2 fueldlnihiivoRadiinefouaifiu B,
30 uond 3 g
- Lundiag 100% | 100% § 100% | 100% 100‘%; 100% | 100% | 100% | 100% | 100% } 100% | 100% | .100% | 100% | 100% | 100% | 100%
anely 2 Jwhans e _ _ - _ _ - - - - _ - - - - - -
Wu 2 dwinns ()
-‘ yaniniag 100% | 100% | 100% | 100% | 100% } 100% | 100% { 100% | 100% | 100% | 100% | 100% 100% 100% { 100% | 100% | 100%
aelu 5 fwhas 5me) _ _ - - _ - _ - _ _ - - _ - _ _
Wy 5 fwhne (0e)
3.2.2 SBUUKTINUZN22/33 A7) HAd. : :
3221 yanlamuesutuliay 250 e 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
anelu 35 Fuviins (518) 7 15 13 35 7 7] 13 27 9 9 0
Wu 35 Fwihang (579) '




FIBIURANSANTUUAUUATIIUANANUINIVRS AYiA.
nsinirduglinnadmindunys

3. inmsgrunsliinsiimsiwinfuussiufugléiwAaves . ( Guaranteed Standards of Performance)’

NaNSAILIUY wan1saniue sanisaniuay pan1saniiue
udasenu Whvane : - Uggmnguassn
2.0.66 | nn.66 | fn.66 [lassng 1| we.66 | waes | 5.0.66 {lasund2| na66 | 6.n.66 | ne.66 |lasunas| nae6 | ne.66 | 5.a.66 |lnsurad ,
100% | 100% | 100% { 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

3.2.2:2 nifewdawunasauiiniunit 250 w73 | 1009 | 100% | 100%
wilsliAu 2,000 1w3e : r .

awlu 55 Suhms (51e) . ‘ ‘_ . . B}
Wiy 55 fwihms (578) : - A _ . - - -
3.3 sezamevauasiigléliiniswena

SasBau
100% | 100% | 100% } 100%

331 nsleudefldlwiuasvienswdey | 100% | 100% 100% | 100% | 100% | 100% | 100% | 100% | 100%

1009 | 100% | 100% | 100%

ydnusziunsiglida

melu 15 Suhms Ghe) WU, - - B

wu 15 fwhms Ghe)
3.3.2 mydeRuvdnuszdunisidin 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% { 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

melu 3 Yurhns (5e) wu, -

e 3 Juiims (57e)




FBUHANTANTUNUANIATFIUAMANUINTVRS ANA.

. msinihdugiinnadminduny3
¥ a = ) o ar ‘ 3
3. nsgrunsivinisinmsiiihiudssiuiugldluiives nva. ( Guaranteed Standards of Performance)

wansandueu wanTsRuliuy wanIsANtduau wan1sAEue
/laseey Wy : : Ugyyaassa
1.A66 | nW.66 | H.a66 [lasuna 1} 11.8.66 | waee | H.8.66 |lasaunaz| na66 | #.0.66 | no.66 |lasunas| na6é | wees | 5.a.66 |lasurad
333 manvdeudefeadou Weafustiy | 100% | 100% | 100% [ 100% | 100% | 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
useRlid uaslvidhnsewu HUR.
- wuldlwih aely 5 wvinng - - - - - - - - - - - - - - - -
- wuflfladh Bu 5 Ywdans - - - - - - - - - - - - - - - -
3.3.4 nuansevlelosioufeaiunissn | 1009 | 1009 | 100% | 100% | 100% 100% | 100% | 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
wdevimmitluihuasluieteuliue | Lun. ’
- asndsuviennsedldlnih - - - - - - - - - - - - - - - -
aglu 5 Jwihms (51e)
- avndeuviefnsegldlni - - - - - - - - - - - - - - - -
iy 5 S o)
335 msswiuduering Quns@ifldll | ose | 100% | 100% | 100% | 100% | 100% | 100% | 1009% | 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
gaidnnsaetdluin)
- svfiumsnelu 25 Yurhans . . ) ) i . - . . . } . . . . - -
- afiunsifiu 25 fwinns




FIHNUHANIANTUNUMUIATTIUAMMNUINTYBS AT
_ asinitdugiinadminduny’
3. wwmsgrumsbivinainsinihFudssiufuflélwihvuas avia. ( Guaranteed Standards of Performance)

s wansaiueu , wansAnduay wansAiuey uansAniuey
s hunie

, Ugymguasin
0.0.66 | nn.66 | H.a.66 |lnsana 1| 1.0.66 | wa.66 | Ne.66 |lasuaz| na66 | 4.a.66 | ne.66 |lasunas| an66 | ne.66 | 5.na.66 |lnsunds

3.4 szpzandglwAundu nedignandae

(udaanfundlélwidisztuuas

auRaulvasudo)
3.4.1 fldlwsnadn (londu) WU, ‘ '
- Lunidlag 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
amgly 1 Hwhms () | 2683 | 3235 | 1541 | 7459 | 1316 | 1706 | 1626 | 4648 | 1919 1919 0

Wy 1 Fwihas Gw)

- usmuniilas 100% | 100% | 100% | 100% | 100% | 1009% | 100% | 100% | 100% ] 100% | 100% | 100% | 100% | 100% | 100% | 100% |- 100%
mglu 3 Fwhms (o) 901 | 852 | 802 | 2555 | 602 | 494 | 601 | 1697 | 639 _ 639 0

Wy 3 Twihms ) -

342 fidlinelng 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
melu 2 Suins (519) 1 s

Wi 2 Tuvihng (51a)




 FIEURANTAEUAINNIATEIUAMAITNUIANTYES AVA.

nsiihduginadmindunys
¥ o < o o W 3
3. nasgrunsbiuimsiinsinifuussiuiudldlwiives aWa. ( Guaranteed Standards of Performance)

HanIIA Uy Wansaiueu
s laseey e

Han1saBuIIY wan1eandueu

Ugymaguassa
1.0.66 | nnw.66 | H.0.66 [lasuna 1 181.8.66 | w.n.66 | 0.0.66 |lasua2| n.a66 | 4.a.66 | ne.66 |lasuas| nn66 | w.e.66 ‘

5.0.66 |lasunsa
N o s e oA
3.5 MmyinsRudwiuiidelaedaviatusa

85% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% { 100% IVOO% 100% | 100%
aufiduussiilussezsandinviun

awlu 10 Fwias (318) s, . .

Wy 10 uwvins (5e)




