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fIULUINN Doing Business: World Bank

9. UHUUGUR
(srufanssuvanniendSunamsodmane)
(Activities / Action Steps)

- M3MAUINIT§INININLWINGG PEA Doing Business (20 Juuin)
wWhnane

- O, ANTUNITAINNINTFINYEINTZUIN YR LTI MUY PEA
Doing Business i (melu 20 Suufiiu) Biasudau 100%

- nvin.2 asURimunansAlivanunifiey wasdnvasy
31899 elan. war Wen.(n3) nelu 20 Ju veufaudinly

10.
amuﬁ

ANe.UUaN9

11.
4291981

1.A.-5.A.2565

12.

WUPIIUAEN

nua.(n2)

13.9uUssd8
(&uum)
(1) amu
(2) vihng

(3) Bu 9

574
()
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8. WHUIU / 1ATINT / 91U 9. UNUU{UR 10. 11. 12. 13.9udszaa | 99w
(Operating Strategies #5® Strategic Initiatives) (srufanssuvanniendSunamsodmane) anudl 4994981 wilgwuwan | (@wum) | @wun)
(Activities / Action Steps) (1) a9y
(2) ¥hms
(3) Bu 9

WHUWT 3 MsENSEAUIASHILANAIN - NTEAUNINTZIUMNTIAUINNS ﬁ’m%’ugﬂé’ﬂuwmﬁuﬁamﬁ’u nmaay. | w.A-5.A.2565 |  AUa.(n2) - -
nsbuing F9UFBYBY N, MINKLINI PEA Doing Business (15 Juufjiu) na.a%.

Wanane nvla.uun.

- FUUMIIUHLILT AuEnTINATY fvun nwla.Aaa.

(P210YTR HIN. a1, 5 W.A. 2563 i don.(n3) 261/2563) L GRUNIE

- DWW, ANTUNITAINNINTFINYEIN T UMY TN MUY PEA

Doing Business i (melu 15 Suufiiu) Wiasudau 100%

- aguTenuNa wieudndesenuli den.(n3) anglu 20 Ju

wisdulasina
UNUIUH 4 wnusa s RdRTuIfiednw |- msadueuduiusiatugnisieddy (Key Account)
FugnATedRey (Key Account) wagthszuy  [4.1 numiuselegndsedfny LasinununssuIunsuims nvle.0nuan | A, 2565 nua.(n2) - -
Digital CRM anldaifuayulunisliinisgnér  [gnénsedidny (KAMT) Wiaenndosnuantmnglumsiii

Usgdninmnisauagnen

wWnane

- numuuazvooyiATeTegniseddyneluiiou .. 2565

- davhgudeyagnan wasunuuImsgnAsedAy asluldsunsy

CRM Plus Tidutlagiu

4.2 AHIUNTAUUNLNY NIEUIUNNTUSINTaNAT L AgY ae.0uae | ua-s.A. 2565 | nua.(n2) - -

(Key Account Management)

4.2.1 MsusnsaulagliAnelddne (Free Maintenance Service:FMs) | nwe.d1uae | wa.-5.a. 2565 |  nua.(n2) (2) 4.593 4.593

Wiy MsdnnsauduiusiugnAmusEaiuresgna
(e usoeas 100) Tnswamungagnén feil

- gNANGY Strategic MU 165 518 (Fewar 100)

- gnANGY Star 1Y 106 518 (Seway 100)

- anANGY Status WU 272 518 (Fewar 100)
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8. WKLY / 1A59N1S / 91U

9. uWuURUR 10. 11. 12. 13.9uUssU8d 37
(Operating Strategies #5® Strategic Initiatives) (srufanssuvanniendSunamsodmane) anudl 4994981 wilgwuwan | (@wum) | @wun)
(Activities / Action Steps) (1) a9y
(2) s
(3) Bu 9
4.2.2 fanssumsauauduiusivgnmsedify ne.duaN | wA-5.A. 2565 | nua.n2) - -
(Relation Building Activity : RBA)
Wiy MsdansauduiusiugnAmusyauresgnan lngwus
PsndugnAn il
- Mgy Strategic @ 100
- Ny Star Fowaz 100
- NgY Status Feway 100
- Ngy Streamline Joway 40
4.2.3 wilnnuuImsgnansgdidny (KAMR) usmsanuduiug ne.duaN | wA-5.A. 2565 | nua.n2) - -

wWnane

fugnAlaen1sinsedeasfiugnAl (Communication : COM)
wazvunHabulusknsy CRM Plus

- msfindiedeansosnaasinane Tnoutanungugnin il

: gNANNEY Strategic, Star, Status 31U 1 adsgulu/se/lesana
: aNAINGY Streamline F113U 1 adsiuly/ngu/diou

- msfldusmmesgniilumsnasusuiitinansenulnensaiugni
i wnunsdu ey foRen s

: QNANGY Strategic NNT (MUUNUUALAEITR3)
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8. WU / TAT9NIS / 91U 9. UNUU{UR 10. 11. 12. 13.9uUszanad | 59w
(Operating Strategies #5® Strategic Initiatives) (srufanssuvanniendSunamsodmane) anudl 4994981 wilgwuwan | (@wum) | @wun)
(Activities / Action Steps) (1) a9y
(2) N3
(3) Bu 9
4.3 madeuBougnisediiny/aninyargy/gndnluiiaueaamnssy nle.dmuane | wA-s.A. 2565 | nua.n2) (2) 0.416 0.416
wazgnénfiogluiiuiiliusnises SPP Tneffuivs wasrvusingusvase
nm%uLﬁaugﬂﬁ%w\'aziwﬁéﬁmLﬁ]uw%"auﬁuﬁﬂmamiﬁaﬂﬂﬂmﬂiu
CRM Plus
e
- HYN. YT0EUNY w3 e/lasana/nn.
- wan.avi g 1 d1uau 8 s1e/lasuna/na.
CpanaviAu 23 $wau 6 91e/lasunasnvial,
- wan.nla. F1191 3 718/ lorsura/na.
0.4 Sovszrudnmgninmelvgluiud nl. Adseldunndd nvlo.dmuane | we-5.A.2565 | nua.n2) (2) 2.200 2.200
100 U W/iou
wWhnane d1uau 23 nil.
4.5 nsueuvesiiseaniulonafiay/ueuesfissand msudananssu awe.UuaN | U.A.-5..2565 nua.(n2) - -

TUNUINIT/UTETdNRLSAINTTUR

wnane

- nqu Strategic nse litiaund 1 af/Al

- NGy Star, Status Tiniingu KAMR fiansananuadnangay
- Mnssulunums/Ussnduiusianssusneg dmsugnan

NINTUINUAIULANNS E
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uwasdoyadun lnsnsdndedoas/ Bouidou elideyainee Loy
Asva ki, venswnszuulniiwaznisiaskunisang il Wusu
v eaasUnamsindedoans/Boubou ynlasuna

- i 1-3 'i"naawuaiﬂNaiwmuagﬂwamsﬁmsiaﬁams/
Beudewynlasina (Munuuesuseau BOl CRM-NCS-002)

- nUa. Anmukazasunalunmsiuves nn.2 melu 10 u

wasaulesing

8. UHUY / 1AT9N1T / 91U 9. UHUUGUR 10. 11. 12. 13.qudszanad | 99
(Operating Strategies #5® Strategic Initiatives) (srufanssuvanniendSunamsodmane) anudl Poaa | widdsouman | Ewum) | (@wun)
(Activities / Action Steps) (1) aanu
(2) ¥hms
(3) Bu 9
4.6 msafuayugnéelul audeya BOIMmpaiesh/ nWe.duan | wA-5.A.2565 | nua.n2) - -




8. WKLY / 1A59N1S / 91U

9. uWuURUR 10. 11. 12. 13.9uUssuey 371
(Operating Strategies #5® Strategic Initiatives) (srufanssuvanniendSunamsodmane) anudl 4994981 wilgwuwan | (@wum) | @wun)
(Activities / Action Steps) (1) a9y
(2) N3
(3) Bu 9
5.1.2 nua. Aliunsau Lmﬂmﬁ’wﬁﬁﬁwqﬂﬁ’lﬁlﬁjmau nlo.U e | U.A.-5.A.2565 nua.(n2) (2) 0.010 0.010

Usziliur SMS anude 5.1.1 Weaeuanuanufisnelaniendsain

T4u3nslaliu 15 Yu mudssanudns fad

- sneldlnifndaiined S1uu 276 e
(itfosnn 3 s1e/lnsuna/nvv 4w 1-3)

 TRVPUALSIALALRARTAES 1Y 276 518
(aitfosndn 3 s1e/lnsuna/nvw 4 1-3)

- yrngaRnsaiulatanizsie $1uau 92 1
(lsitfoanin 1 s18/lnsuna/nvivl 4 1-3)

“nunewns) : n3al v, glEusnnsdesniutvang T nua.

E‘jmw%aﬁm nviv. Buiiiands

Wviune

- agUsenusanigluy 20 Yundsdulasina

- AagAuRanelalisingn 4.4788
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8. WU / TAT9NIS / 91U 9. uWuURUR 10. 11. 12. 13.9uUsza0 59
(Operating Strategies #5® Strategic Initiatives) (srufanssuvanniendSunamsodmane) anudl 4994981 wilgwuwan | (@wum) | @wun)
(Activities / Action Steps) (1) a9y
(2) N3
(3) Bu 9
5.1.3 msfanudeyadeunduangnariundesusziiiu no. Ul | 1.Y.-5.7.2565 nua.(n2), - -
pauanelawuukdung (Smile Box) #3eLUU Touch Screen n31.(n2)

- AN, %gul-fi, nvla. UsziliugnAmnansdnidmiugndn
finauszfiumufianelamniiseiu 3 @naUsedu 1, 2)
lnglidayaannlusunsy Customers' Smile Feedback

- v, Hu1-3, nvla. theaiAzinsUsTEIuY maqgﬂﬁ"ﬁ
Usziliuanuienelasmninsesu 3 snddunsusudgaudle

- v, H 1-3, nvla. S1e9uagURaIATIEENITUTEEIL
wazudslir nua. n31u anely 10 Yundedulnsuna
wWvinne

- FndumsnaUseiudiouiusiuiudanun nwil. $u1-3 ues
vla. Taltfeeninfesay 70 vess uIuAR LA
- Amdseuiiawelaldsng 4.4788
- NUA. AnRuuazTIBUaTURAIATIEINTUsEEL Tun1msau
989 nin.2 nelu 15 Yundedulnsuna
- 3. seuransldusasdymeauassavesssuu
melu 15 Yundsaulasuna
ML)

- A3UT8UNG a1y nvlE. fifnda Smile Box
- Front Manager n. Judiifiuau uazduiindoyaasly
TUsunsu Customers' Smile Feedback

(7 naw.(@w)13/2564 a7, 8 11.A. 2564 THwzann1sna Smile Box)

21




8. UHUY / 1AT9N1T / 91U 9. UHUUGUR 10. 11. 12. 13.qudszanad | 99
(Operating Strategies #5® Strategic Initiatives) (srufanssuvanniendSunamsodmane) anudl Poaa | widdsouman | Ewum) | (@wun)
(Activities / Action Steps) (1) aanu
(2) ¥hms
(3) Bu 9
5.1.4 NM357U5AY0gnAlUYeINeaT (5 Yeanme 15 naln) | ae.duens | w.A-6.A.2565 | nua(n2) - -

wWnane

Y Aa o A v

- i, Juiindeyaidesvesgnaniisitdudfey vedanns

13il& ass3UU PEA VOC Systern nnase

q

- Ain.2 TIUTINABIYBIGAA* 2INTEUU PEA VOC System
wazdnasl don.(n3) melu 20 Tundsdulasuna

e - TiufedeyaidesvasgnAnfianssuaiiemnuduiug
ffugndn (Luuvlasy VOC-CRM-001 mnuigile CRM)




8. WU / 1A59n15 / 91U

(Operating Strategies %39 Strategic Initiatives)

6.2.1 M3ALTIUNTIININUTELBLURRAR Mo UUALANE Y
lngliuseloviangiudeyagnai High Value

Wi

- IovhusunsidmugnAnfesluiauesan augudeyagndmnie

9. UHUUGUR

(srufanssuvanniendSunamsodmane)
(Activities / Action Steps)

6.2 Msliusgleviangrudeyagndniieaislenansgsiaieiies

- FIBIUHANTAERY Nnlasuna

*MNYIR © §IUTENANATM ANAANTINTe 6.1.1

10.
amuﬁ

ANe.U1URN9

11.
4291981

1.A.-8.A.2565

12.

WUPIIUAEN

nva.(n2)

13.9uUssd8
(&uum)
(1) amu
(2) vihng

(3) Bu 9

574
()




8. uWWY / 139N / 91 9. uWuURUR 10. 11. 12. 13.9ulszanee | 59U
(Operating Strategies #5® Strategic Initiatives) (srufanssuvanniendSunamsodmane) anudl 4994981 wilgwuwan | (@wum) | @wun)
(Activities / Action Steps) (1) a9y
(2) ¥hms
(3) Bu 9
6.2.2 Mysnliunsgsianuingesnw lneadugne 2 ngu fail nvle.0nuan | w.A-5.1.2565 | nua.(n2) - -
(1) gnsedn Meglduinsiigesnw) ynse
(@ gnimelvl @ bieglduinmmiigednu uagind
nilauUaaTiuiuiiu 250 kVA) Seway 20
Wi
- na.(n2) Amuasiedegnrsieln Jevay 20 Snaalst nuv, 4.A.-1..2565
melulpsung 1
- v, Favhusuniadmugniis 2 ngu wiesluiauesien W.8.-5.7.2565
MuUgTRYAgNA
- A seuRanIsAliua Ynlesuna W.8.-5.7.2565
Mg : JrudeyagnA1 aufansute 6.1.2
6.3 dnadnszinisussiiuanuiisnala n1sieaudeyaleundy nvle.dnuan | w.A-5.0.2565 | nUa.n2) - -
wadaseaseu iUTuUTUsyansnmn1sliusnyUsulss ton.(n3)

NSTUIUNITVINNUY

Wviune

- il $4 1-3 war AvlE. SIBULNY LAYHANISADUALBIEES

vosgnAluinundnda/uins/aduauu wasudsli nua. nu
melu 10 Yundsduiou

- VA, Aaeny kagsenuaiuNe Tunmsiuees niin.2 anelu

15 Junaadulasung
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8. UHUY / 1AT9N1T / 91U 9. UHUUGUR 10. 11. 12. 13.qudszanad | 99
(Operating Strategies #5® Strategic Initiatives) (srufanssuvanniendSunamsodmane) anudl Poaa | widdsouman | Ewum) | (@wun)
(Activities / Action Steps) (1) aanu
(2) ¥hms
(3) Bu 9
WNUIWT 7 MsEnsEAUARSEILANAIN 7.1 M3veTuTeAuds1uN1TaLAIN (Government Easy Contact
nshiusnis Center : GECQ)
7.1.1 ms¥nwinsgiu dwu aml. fiunisiuses nvle.0uae | 1.A-9.A.2565 | ARNEYineTLY - -
AUSTWNTATAINULET LilenoNseITUNIIATIIUUY Surprise Check GECC,
EMGIGILTE nua.(n2)
Wiy
- Lwiqs‘iy'qﬂzuw’hqmm’mﬁa‘umﬁ’nmmmg’mﬁ’m%’u A, Arunns 31..-N.N.2565
SusosAudTIINIAZAIN
- ffunsnsiasounsinwanasgudmsy niw, ikiuns 1.A.-N.8.2565
SusosAudTIINIAZAIN
- SguaTUNansALuY 7.A.2565




8. WKLY / 1A59N1S / 91U

Ja5paseu

10991999 InginunszezIaINIsnavaLY wazUadosoaiou
maungugnén uazdszinniFesienou il

(n) ToSousauusznmeng 9 (Fuusnis) Ueadedaaseu
lalitesninsesas 85)
- fofeasuiuamunnlni Uadeeaseunielu 25 Ju
- gafaaseununstiuinig Undeseussunielu 25 Ju
- Fafoaspununmsanniie/wdsa i Uadoseasounieluy 15 Ju
- fofossumumsgnendglnin YndeSeseuniely 20 fu
- YaFpassumungAnssuntniu Yndefeuseunielu 20 Ju
- fo¥esSeuiudu q Undedeadeuniely 20 Ju

9. uWuURUR 10. 11. 12. 13.9udszanal | 59
(Operating Strategies #5® Strategic Initiatives) (srufanssuvanniendSunamsodmane) anudl 4994981 wilgwuwan | (@wum) | @wun)
(Activities / Action Steps) (1) a9y
(2) ¥hms
(3) Bu 9
7.2 snszduanpsgunsuins dmsugniidugiusznounns nlo. e | w.A-5.A.2565 | nua.(n2) - -
lufiaugramnssy Auflasmsssdonumasugioniany Tusen
(Eastern Economic Corridor : EEC) TlFsuusmMsTiagninsand
seafunsiiulanaesygia
Wi
- awin.2 deviumususnsziumsgunsiuing dmsugnéniiiu 1.0.-1.7.2565
fusznounsludaugaanysy fufl EEC 9nifiu 30 Yuuffiudu
27 Juugiiu
- il u 1-3 fufeadies (Hufl EEC) dudunsmumuaud nvin 2 13.8.-5.A.2565
fvun warTenuasUie udsdulasna
- nn.2 aguseauna nieudndaseauli den.(n3) aelu 10 Tu \.8.-5.7.2565
Az (Ma1eYlA SuN.(n3) a1, 10 &.A. 2564
wifsdolavil n.2nUa.(U5.)1965/2564 . 31 d.A. 2564)
uHusuit 8 msifinUsEavEamnsinnis 8.1 matiiszavisnmnsinnistesesSeuvesgniniiioasousing nvlo. e | 1.A-5.A.2565 | nua.(n2) - -
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8. WKLY / 1A59N1S / 91U

(Operating Strategies ED! Strategic Initiatives)

9. uWuURUR
(srufanssuvanniendSunamsodmane)
(Activities / Action Steps)

10.
amu‘f/'i

11.
P29L7281

12.

WUPIIUAEN

13.9uUssua
(@uun)
(1) au
(2) N3
(3) Bu 9

379U

()

o [ '

(1) 1599595 8UAALTIAIY BN IA/IR Chat anelu 24 vy,

<

d v

() anunsoTndadeBudnunanfasiuasu3nsiavan
el 30 Tu labivdesnin Sesay 100

(1) ananseTadadesSusunanisitaruinsioun
nelu 15 Tu lalidesnin Sesay 70
Wane davissauagudesesiounnidou

Mg : Wisudedoseulssiamyasausengaliveu

8.2 MIIATIUNUUNTBLUININSUJTRuTadesiuteseas
YBIgNA

wWanane

- dovhununuvTewIn MU iRnudadesiy deseassuresgna
uazdnds Non.(n3)

- aguTeuNan1sadunuaLELaY waztym guassa Tu

ANsIUYes nin.2 Aely 20 Yundsdulnsuna

nua.(n2)

Ava.(n2)

U.A.-5.A.2565

11.0.-31.0.2565

L.8.-5.A.2565

nva.(n2)

Ava.(n2)

nva.(n2)
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UHUUZURN1T Uszanl 2565

#1U Internal Process

wuunasy nne.nU.01.4

1. InguszasAleemsans 2. NAYNSILAUDIANT 3. naaidan1sAliueu 4. vy
- 502 sruudvie iUszavinmuazais - OM1 msifinszavnmuazaanindetioves - guiisuunaiilaihindos (sAF) - seAnlmang
anuindedesogndnuasynnguiisidouls szuvdmheegsdeiiles - syiidnundaiiliihindes (SAFDGaugaamnTsy - seAndmang
dude - fuiisvoganiiluihdades (SADI) - soAnlmang
- fuiszeznaniiliihdades (SAD)TrugnamnTsY - seAndmang
- Sevazvemthuanydeluszuudmviie (Loss) - seAntvang
- anuitanelalaesinsonmunmndningivesgn Al - seAntvang
Tuftuiifieugamnssu
5. NAYNSILAUAIE91U 6. NATIIANITANTUIY 7. v
- OM1 msifinszavnmuazarunindetioves - ritdnundailliihdades (SAIF - seAndming
szuUsImheetereLiie - syiliundiiliihdades (SAFDdledlug) - soAuthvang
- ritdnundaiiliihdades (SAFDIAugRamnTsy - seAnthvang
- fullszaznaniilnihdados (SAD) - seAndmung
- frilszarnaniilnihdades (saD)ledlviey - soAudhuing
- fuliszaznaniilnihdados (SADDTALgRaMNTIL - seAnthvang
- Sevazvemthuanydeluszuudmviie (Loss) - seAnthvang
- anuitanelalaesiusonmunmndnsingivesgnan - seAnthvang
Tuituiiliaugamnssu
8. uWuel / 159N / 91 9. UNUUUR 10 11 12 13.9uUszae
(Operating Strategies 38 Strategic Initiatives) (szyfanssunannioudSuamserdming) anuii 4391781 wileeuman | wiseuauduns | Ewum) | @wum)
(Activities / Action Steps) (1) amu
(2) ¥hms
WHUUT 1 wnusuiannonsedulasee 1.1 finey AuAN AR SAIFT & SAIDI n¥ivl.9ns3se Ane.ua. 11.A.-5.A.2565 nUu.(n2) nUu.nNe.UR. -
szuulwih (Strong Grid) (sandaitn) Widumannasiai navl. favua ndu.(n2)
dhvane asUuarsieauaanisafiunisnlasuna
1.2 finn1u AUAN AR SAIFI & SAIDI 4 nitw. A5 vl fAeatos | 1.0.-5.0.2565 ndu.(n2) vl 1-3, -
(sadaiia) AflAnanniign Wdulununasia naw . fvua nwa.
Whitane agduarsieaunanisaliunisnlasuna nu.(n2)
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8. ukual / lasens /

(Operating Strategies 30 Strategic Initiatives)

9. WHUUHUR
(sryfanssuvdnnieuvsunamseidvaneg)
(Activities / Action Steps)

10
ﬁmuﬁ

11
P98

12

wBIUvan

“ULUANTUNNT

13.quUszane
(&uun)
(1) awu
(2) g

593
(uun)

1.3 fianu AauAy ATl SAIFI & SAIDI lunuiidiadlve)
(floeinen) Widulumunasin naw. Aviun
Whitane asUuarsieaunanisafiunisnnlasuna

1.4 Yseiiunan1sungadnuseuulni uwasaniunisusuuse
Aunssumathysinunszuuliih (3 Weusiondy) Lilean
A15%191184 Circuit Breaker & Recloser (T/R & T/L)
wmneszuuiming 22 103 tngldteyaann OMS

whvane s1eunnlasing

- nvin.2 anasieay 5

1.5 anflunsunledsdinundlussuuimieussgauay
syuvanedsli Tnepsadoulazinmunanisaduau
910 Web Application APSA (:aw1z914 PM)

1.5.1 ausunsyUIns M sulvGadnundlussuudmhgusigauas

seuugregadlnil Inelsarusiulusunsy MIM
whavany  ayduassieaiuEansanidunts nglulasua 1

1.5.2 uilvdsdinundluseuudmisussgeuagseuvangaslni

whiang  senumannlasua
- SEuvaYE HadLSannULELS YAy 90

- SEUUT MUY NadSanuuNudesay 80

1.6 p7IvaevYsHduanInszuulni (Big Patrol)
upzImMuauUsuUgszuulnih Tieftanes
Whvare  s1e91umanIsENEunTs melulssua 1

1.7 anilunsusudye, thesnwszuuliin
UAYSIBITUHANITHNTIITUY SI8TADT (IR
ImuTe 1.6)

wWhviang  71g9usaynlasing

AN.uwe.,
AN.an

ANB.UA.

.54 1-3
nna.

ANe.UR.

nna.ua.

nna.ua.

1.A.-5.A.2565

1.A.-5.A.2565

u.A.-{1.p.2565

3.A.-5.A.2565

4.A.-5.A.2565

.A.-5.A.2565

Avu.(n2)

ndu.(n2),
AUw.(N2)

AUw.(n2)

AUw.(N2)

AUw.(n2)

AUw.(n2)

AN.UNE., AN,
Avu.(n2)

NUU.NNB.UA.

nue.(n2)

NUu.nne.UAa.

wUU.aNe.Ua.

wUu.aNe. Ua.
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8. ukual / lasens /

(Operating Strategies 30 Strategic Initiatives)

9. WHUUHUR
(sryfanssuvdnnieuvsunamseidvaneg)
(Activities / Action Steps)

10
ﬁmuﬁ

11
P98

12

wBIUvan

“ULUANTUNNT

13.quUszane
(&uun)
(1) awu
(2) g

593
(uun)

1.8 WA 1vilas TIeNuaTUNan uAlva g Unsaldeiui
VuIHANsENUReA I TilggaYes N, UssTudou
vy Tre9u8aynle T

1.9 nuthgesnwandliienunse
e s1eausannlasang
a2 - dwau 100 @l

1.10 dnusenuldlnawuassuulnihlaniuuauay
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