nsludIninia

PROVINCIAL ELECTRICITY AUTHORITY

N NNA.D.UYD. 24 nuane)
BIN Nlo wea.(UM) /o&o Jun JunAY beob
1399 F18UHANTANTUNUANULINTFIUANNINUTNITVRI NNA. UseT Ao NUATUS beod

Seu  an.ua.(nb)

ANE.0.U189U VBUIEITIHIUNANITANTUIIUAILUINTFIUANAINUTNS
v99 nyln. Frumadanisuimsgldlniiuazuinsinly Uszsuiieu quanius seoo dslduuuin
futufinatuiud S0y e wiu

Susunnfielsavsunazuds nua.(nlo) sudumseell

1
ket

(Wgsy astedvring)
NAN.NWE.D.ULD.

LHUAUINNTENALAEAITAATN
1919 0- R E@e-6 ORe



FI99IUKNANTANTUNUANNINTFIUAMUAINUING VB A,

ﬂ’]ilWﬁ’]%‘i’Jua:]ﬁﬂ’]ﬂﬂ']“U']é’]LﬂE]‘LI']El']EJE]']SJ e NNl

®. UnsgIumumALla (Technical Standard)

¥

0.0 WWIFULIRLINTTIgedelii (Iande-u1e)

o.o.e IAUWNANIUSEUY oo A7

W oy U Aafeusedu NANTTINL IR
o4 anillnivaeldln donab —
anaui 1981 NIALANT on LW ldunsgu "o
o o o de o - . | ladldumsgou
(Voanunusznaums uaznag) NINLEIIAU (i) ®o.l-6ko.6/ bAA.
o  [lassnsfuieniuidmindunysludundaiuinidminsses veansuvausenu o NN, Do o0& kV Ieanmsgm

maeguIm Aaeslalaun tulsseg dnneunmawn Smiadunys




FIHUNANITANTUNUAUNIATFIUAMUNINUING VB NN,
m3lnidugiinnasivignaueisans e vn.e

o. Wmsgusumnalia (Technical Standard)
0.0 UnIgULIRUlIiNgedeliin (Rende-v1e)

5%

a.e.m LSRUlNAlusEIY bo 107 (W laanislussuuinming)

9 9

sl Tauseiy Sudoud | Anafouseuiiialave m e | duwmis AR NaN13IALIU al Ialuszuudmie
aeut | @endtlniinm | 2995 (@odanud, nuneavian Wendeutas, 128 fianile fdundoulas Tap fduaadld ldunsgu Wil
5282911998018 (n.) ) Afausesiu| 0% | Fuuser(aed) | wdfeuvas | Fuusegeted) | wo.c-oam.e 1A R
® anll.uee. b [PEA be-coczea® ol NN, oo blo O« o blo leunsgu

YOUNUDIATA U.& 7. IlAUA

W9NEIUITUIU 00 N,




S'}ﬂaﬂuwam'sﬁﬂLﬁumumummg'lu@zumwu?m's Y3y NnA.
nsinidaugiininanvidnauiengay 1wa nvne
o. 1m3gusumealla (Technical Standard)
0.0 WAsgLIUlihTadelih (@afide-1e)

(3

o.0.@ bsawuldluszuy woo 1an

de W U eu U ANLRRBLIIAY NANTISINLTINY
v oo gl ANTUNIALIINU Ao n o -
aaui | e nnn.e,e L8 NIALANG o LN Idunsgu .o
o o A a s | v o o ¢ ¢ 1&19\&'19]52’71&
( YRENIUN, NUYLAVLEINIIULNDT, TeETNINKUBLUAY (1.) ) NINLTIAU (Tan) woo-bco 1284
® AME.0.UY. [vounusinTn 1.c R INAUA YUN8LETNDS Dooommnaded ool NN, Do BN = bl V loamsgu
SYU¥U1NULBLUAIUTENIY bRo LIRS
© nld.0.uge. |Y9unuaIAIn U 0.INAUA NNUATINDST droomolbdod b oo | CN=bb&eeV | lHUINIFIU
SYUTUINNULBUUAIUTEUIY Do LUAT
o nla.0.uge. |99enuaInIn L. 0.I8AUA NMNBATINDT Eosoclbo bol NN oo | AN = blob.mc V lounnsgnu
SYU¥NINULBLUAIUTEUIY @m0 LUAT




sﬂmﬂuwam'sﬁﬂLﬁumumummg'm@zumwu%ms Y3y NnA.

n3lndugiiniasvigiinauiengeu 1w nune

o. 1m3gusumealla (Technical Standard)

0.0 U9sFULsIRUININNRT el (RePTe-11y)

0.0.¢ Wsawulndluszuy eco 1han

(3

do o U oy U ANLRALLIIAU NANISIALLTINY
T ADTUNIALTIAUA Ao wod "
aaui | e nnn.e,e L8 NIALANG o LN Idunsgu .o
P2 a A a ¢ ' v o o ¢ ¢ 1&19\&'16]52"]1&
( YRENIUN, NUYLAVLEINIIULNDT, TeETNINKUBLUAY (1.) ) NINLTIAU (Tad) nCo-coc 1981
® AME.0.UY8. |vounusinTn 4.c N IAUA YU18LETNDST DeoecDmelne loe) NN, Do nzo.oc V lmmmgm

S28LNNLBLUAIUTZUIU mbo LUAT




FIENUNANTITANTUIUAUUIATFIUAMAINUINNG Ve nulA.

. 1MA3g1UN5IHUSN9MAlU (Overall Standards)

nsiidiugiiniaa1viginaugngaiy Lun NN

NAN1ISALLUU
N/1ATeU Waviane . Ugynnauassa
3.0. NN, i.a. nsud o
w.o dursagliinfulddesas wo #aIIN laipanin @o% |  @o0% ©00% ©00% ©00%
suulnindades duannaanlasunde
}% o a
anviu nsgignidu
- gunsanAunely @ v.4. (AS9) & &o - -
- glWAuiunI @ .4, (AS9) - - - -
oo  @ursauilatedaassuluisaausenulnii laitoenin «&% | @00% ©00% ©00% ©00%

18%euaz xe nelu « WauasSouiy

aeanwalons)

- annsaudlyteSesseuvesldlnih
melu & Wou ($ev)

- uwilvdeseussuvesldlni

WIUNI @ WWou (1599)




FIENUNANTITANTUIUAUUIATFIUAMAINUINNG Ve nulA.

nsiidiugiiniaa1viginaugngaiy Lun NN

. 1MA3g1UN5IHUSN9MAlU (Overall Standards)

6-15

NANISADUIY
N/1ATeU Waviane . Ugynnauassa
3.0. NN, i.a. nsud o
w.a  nsarunuleiianlgase
b.a.e i luasuungumieynisieu Lidoani1 «e% | e@oco% | eco% | eco% ®@00%
YNI1Y
- guamtheliihaldasmnisieu (51v) @o,@ob | o,poc - -
- gl lussuuniaun (37e) @o,cob | oo - -
.o ALl luandisssiumie yakeu ynae ©00% ©00% ©00% ©00% ©00%
- guamtheliihaldasmnisieu (51v) &N ®,E00 - -
- Pwugldvieadesiiun (318) & ®,Co0 - -
o.e ndslundavianluinlunsazifou laiteenin «&% | @o00% ©00% ©00% ©00%
ldtiaenindevay «e
- Jaddlundamialwihlitugldlnin (s1e) X pre | &o,0bo - -
- Pruuluwdmdabiiviaun (57e) exoxe | &o,0bo - -
w.¢ neudefosFaunnglélnii vdenld ®@00% ®@00% ®@00% ©00% ©00%
o/ o v s o R 1
SuAsas el mo Yurinnis Lidlesndn
v
VYL @00
- ansaneuAn1Nve Ll
Mely mo Tuinis (599) - - -
- pauAnuve Ll
WA eno JUYINNNS (15949) - . -




. 1MA3g1UN5IHUSN9MAlU (Overall Standards)

FIENUNANTITANTUIUAUUIATFIUAMAINUINNG Ve nulA.
nsiidiugiiniaa1viginaugngaiy Lun NN

NANISALEUIY
N/1ATeU Waviane . Ugynnauassa
A, .. e | laswd o
w5 Aautaiassuaingldluiamicinsdn Lideanit xo% | @oo% | eco% | eco% | eoo% [luiite Call center nasluliliiun

(Call Center) meTu oo Wi
Lifieuniniosay <o
- annsaneumn1uYes Il
el oo wil
- peuMnuvew Ll

WIUNIN @o U

TiApasieuna ws1e 1.

Tenan1sAEuNIIY 0 AUN.




FIEIUKNANTTANTUIIUAUUIATFTIUAMNINUING VB9 NUA.

nsluidaugiiniaanuidnaungngans 1a nn e

o 1103575 WEUNsNNs I SuUseiuduldlninves nava. ( Guaranteed Standards of Performance)”

-15

u/1A5997U

Wviune

NANISAUUIY

a.a.

..

i.a.

Tnsund o

Jsymnauassn

m.o  AMANINHN
0.0 MIkdsvafuliharmihiieUfoRau
Wi (Planned Outage) ﬁm%’mjﬂsﬁlw%ﬁamé’q
ydfoutasuunsuiuiaug moo VA fiild
gnLiu nsdlandu
n1sudeauln
- wdsvasiulniharmin
Liveandn e Ju (378)
- wdsvasiulniharmi desndn e Ju (318)
n1sU{URMU
- UftReuumuszeznaiudsld (:e)
- ldanunsauuianuiuauszeziia

Aa9ld (579)

®00%

®00%

®@00%

®@00%

®@00%

®@00%

®@00%

®@00%

®@o00%

®@o00%




a1 11035 7UN5WEUINsNNs I Suuseiuduldlninves nva. ( Guaranteed Standards of Performance)”

NANIFANIUNIUY
u/lATeau Wi Jsymnauassn
=
.0, LN, o | lesud e
0n.60. ﬂ’]iLLﬁl“U‘fjiyJW]iWﬂ?ﬁU ﬁm%wﬂ%’lﬂﬂﬂu ®00% ®00% ®@00% ®00% ®00%

(%
Y

UAALIAYI DU MINTTUTIRAAS
ifoulasuuasuiuRaus moo KVA fuly
8nLIY NIARNLAY

- wnladgmlniidu nelu e v (519)

- unladgmldiadu 1 o v (579)




a1 11035 7UN5WEUINsNNs I Suuseiuduldlninves nva. ( Guaranteed Standards of Performance)”

10-15

NANIIALEUIU
u/lATeau Wi Jsymnauassn
1.0 .. ii.a. lasund o
mlo szezaniifueldlninselvsveldini
GufaanTuiidueldlniitrssRuuas
UjtRnmReuluasudiu) nsdliiszuu
Imnieniouagud
alo.e FTUULSITUR (enco/omo 1788)
moaa fuoliliihilvedadsiinosvunliifu
oo waNd o Lild
- wALiaY ®o00% ®@o0o0% ®@o0o0% ®@o0o0% ®o0o%
melu o Jwing (579) o o -
Y o UIng (579)
- wanALieg ®00% ®@o00% ®@o00% ®@o00% ®o00%
mely ¢ s (519) oo ®mo - -
Y & uninig (519)




11-15

a1 11035 7UN5WEUINsNNs I Suuseiuduldlninves nva. ( Guaranteed Standards of Performance)”

NANIIALEUIU
u/lATeau Wi Jsymnauassn
1.0 .. ii.a. lasund o
mlo.alo folilniniivendedinesuuaiiunii
oo waud en LW
- wallay ©00% - - - - T3id095189UHANTS ALY NMSVDRARY
melu o JWwihng (519) - - - - AoSVUIALAUNTIT mo A o Lild Tulvmiiias
Y o UnIng (57) - - - -
- uanuaLlias ©00% Tiifpa5189uHanNS ALY Msvefngg
melu ¢ winms 51e) - - - - LMDIVUIMAUNTY mo A o Wd wonlumiles
Y & Wins (51e) - - - -
alolo JTUULTITUGAlo/aen 1A3)
onlolo.e viollauInTINiuliiiy  beo 1ATle ©00% | . % | % | % | e %

Moty o€ TN (578)

VW e UVINIS (578)




a1 11035 7UN5WEUINsNNs I Suuseiuduldlninves nva. ( Guaranteed Standards of Performance)”

12-15

u/1A5997U

Wviune

NANISAUUIY

..

i.a.

Tnsund o

Jsymnauassn

0.0l NUDLUAIUIATINAUAUAI b&o LATLD
WA LAY 000 AL
melu ¢ Jwihns (519)
U @& TUnn1g (57)
ma szEzRansUAURgllnihFesvevie
ONEE]
..o Msloudeflilniuazvidenisivasu
wanuseAunstolnin
Mely mo Twinis (519)
AU mo JUNINIT (519)
en.enlo N1SNBAUMANUTEAUNTTLY LA
Melu o TWVNIS (578)

VW o JuYINN1s (578)

®00%

®00%

®00%




a1 11035 7UN5WEUINsNNs I Suuseiuduldlninves nva. ( Guaranteed Standards of Performance)”

13-15

u/1A5997U

Wviune

NANISAUUIY

..

i.a.

Tnsund o

Jsymnauassn

mam NMINTINEDUTES09SU Heafuseiv
wsanulndn wazlwdnsznsu
- wugldlwih aely ¢ Jwhnis (51w)
- wudldlidh Ay @ Twhns ()
ma.e NMIATIEBUTOSBUTUALITUNTSE Y
wdesTavtheliuasluadasuduailnih
- nsRdeuvisefnsier il
melu ¢ s (57)
- nsRdeuvisefnsier Yl
AU & TWn1s (518)
en.en.€ NITYAURUAIUTANT (AIUSAITVLNLLURA)
puliunslalitesniniouay «¢

- andunisnely o Jurinnng

- AWIUNITNU & TUNNNT

®00%

®00%

«®&%

%ﬁ%i‘]uéfawﬁaLﬁuﬁﬂﬁﬁurzﬁ%’lﬂ/\lﬁw

Tunsain nna. ldausasiunisvenews

Tfugldlndinle (adneensdilagianu)




a1 11035 7UN5WEUINsNNs I Suuseiuduldlninves nva. ( Guaranteed Standards of Performance)”

14 -15

u/1A5997U

Wviune

NANISAUUIY

a.a.

..

i.a.

Tnsund o

Jsymnauassn

o s2eIa198lWAuNaY nsdlgnendnglnin

(WudaamndungldlniidrseRuuasuin

o v
auauluAsUAIW)
aco Filisedn
=
- UALIDY
Melu o Juiinis (51w)
W e Uvnis (579)
=
- wanuALaq
Melu o Juiinis (5e)
VW e AUVINNS (579)
aclo {lilnsglng
Mulu o Juiinis (51e)

VK o AUVnNS (579)

®00%

®00%

®00%




a1 11035 7UN5WEUINsNNs I Suuseiuduldlninves nva. ( Guaranteed Standards of Performance)”

15-15

u/1A5997U

Wviune

NANISAUUIY

=
.. a.a.

Tnsund o

Jsymnauassn

o.€ MIIURUAIUSUNIeneTArTaIRUan
‘:IGI 7 lﬂlo
aunsuusenuluszaziainniviun
Mol oo JUVINIS (578)

W @o JUYNNIS (579)

&%






