nslWHIawndnIA

PROVINCIAL ELECTRICITY AUTHORITY

N NNE.D.UY. 24 Avalnle)
@I e . (Un) /o&od TN N 9a1ad bbb
1399 F189UHANIALTUNUANULIATTIUAMNINUINITVRI NN, Usednhou fug1eu beos

BeU  an.va.(nb)

NWd.2.u1818870 YaUNAITIEIUNANTITANTUIIUAINLINT FIUAMAINUINNG
09 ANA. ﬁml,wﬁﬁﬂmiu%mirzﬁ%lw%LLazU‘ﬁmi‘ﬁﬂU Uszsniiou fupneu beos 39lauuuun
futufinatuiud $1un o wiy

Sussunuiielusansiunazuss nua.(nlo) suduniseaely

SR\

P
(WesYy g3tedving)
NAN.ANEA.D.UYD.

LHUNUINIIRNAMAZNITAAIN
9. 0- -6 0@



s'lamuwamsﬁﬂLﬁmqum'mmmg'm@mmwu%ms U9 NNA.

mslvihdiuglinpsvidinawengay 1wa Ann.e

o. Wnsgusumnalia (Technical Standard)
0.0 UnIgULIRUlIINgedeliin (Reide-v1e)

5%

o.0.0 HSHUNAIUTEUU oo 107

v oA o ' ci' o @ Y
= W ey U ANRAYLITINY NANITIALIINUY
o aonillwivagldl . ”
anauf LN N3AlAN e s Idunsgu "y
4 o o e B . | Lildunsgu
(Voanunydsznaums uaznag) YIALTINU (A7) eox.b-eko.al 1A,
o [|lnsmsfuiniuiidmiadunysluduvadaiuimidminssees vesnsuvauseniu el N.8. oo ead kV Ioanmsgm

Areguin Aaedislaun UuTises duneuienuu Jamindunys




FIYIUNANITAN Lﬁm'lumuu'msgfmqmmwu%ms Y3y nNA.

msiihdrugiinnasvidinaueisan e nin.e
o. Wmsgrusumaila (Technical Standard)

0.0 WgIULTIRUliNNgeTeliidy (Range-vie)
o.o.a winuliiluszuy we 107 (u galegavildluszuudviie)

sl aus ey $udoud | Anafouseduiiialaia m e | duwmis Amseay  [nan1siauseiu a galussuudmie
aeuit [sanlniineg 2995 |@odanudl, nuneeuan vsendeulas|  1an figntle fdundoulas Tap fduaadld ldunsgu il
5282911998018 (h.) ) Afouseiun | (a3 | duuseir(aad) | wdfeuvas | fuusegea?) |wo.cioa.o 103 A
® anluge. | @ |PEA €o-oosmol ool N.8. oo ol neel. <& o ol leumsgu

U A.UYIYBDU B.UNYIYDU
wnaatusTaIm & Nl




FIYUHANITANTUNUAUUINTFIUAMAINUINT Yae nulA.

nsluidaugiiniasividinaungnsans wa nnne

o. WMIFIWAUmALlA (Technical Standard)

0.0 Wnsguusuliiigadielni (Rende-ve)

o.o.c WiwulnArluszuy oo Tan

do T 1hau U ALRAELIINAY NANTIALIIAU
v s | ADUNIALITIAU A ”
a1auil | ¥e nn.e,e 180 nialang e e | lduinsgou .
a 4 . , y e W . . | Wildunnsgou
( YDEAIUY, NUYLAVLEINIDUNDS, F2TWNNNUBUUAY (1) )| NIALIIAU (qav) woo-ao 1789l
® nvlae.upe. (U80S Minelaviivies bedvorde oo N8 oo | BN =lbmo.obV | leunsgiu
JeEINMToRUaIUsENIM oo WINS
5 nlae.ue. [Wedvid minuweiines beoosrcoxe oo nE. oo | AN = bbbV | leunsgu
JeENMToRUaIUTENIM bao KIAS
o nvla.o.uge. |U1uuAeS MINBEaEines becorbaldae oo no. oo | AN =bocaz V | lRInsgIu

SYELYNNNLBLUAIUTEU beo LUAS




FIYURANTTANTUIUAMUAINTFIVAMNINUINIT VB nulA.
nslnfirdruginiaavignnauieigeu wa A
o. WMIFIWAUmALlA (Technical Standard)
0.0 wasgTuuslwihiigedelii (efide-1e)
0.0.¢ wiwulniluszuy aco lian

e v U hou U ANLAAYLLITINU NANISINWIINY
T HADNUNIALTIAU do wa? ~
anun | ¥9 nnv.e,e 1280 NIALANT o LW Taunssu .o
y y .. , . " . . = | Wilduasgau
( Y2EDIUN, NUIYLAVLEINIDAULNDY, T2UTN9NNUBLLUAY (1.) )| NIALTIAUA (an) nCo-coc HIan
® ANA.2. U89, [UNUDBDINST MUNELETNBS ErooobbrEs loe) N.8. o X V Vmemgm

SE8LINIMNNLBLUAIUTEUIU 0o LUAT




FIEUHANTTANTUUANNIATFIUAMAINUING VBe nulA.

0. 11935 UN31HU3N9MALY (Overall Standards)

nsindhdugiinnasividinauiengans 1un nvine

NaN1ISALLUY
M/lAseu wWviang Uaynnauassn
n.a. 4.0 n.8. lasuna e
w.o dursaglninfulddosas co waIRN laifeenin @o% |  @oo% ©00% ©00% ©00%
seuulnR99dae duNLIANIATULIS
}% o a
aniiu nInignLau
- annsagnAunegly @ v.u. (A59) oo o& & -
- ellAwiun @ 1.4, (AS9) - - - -
oo @ursannlatedeassuluisaasenulnii Litesnin «&% | @00% ©00% ©00% @00%

18%evaz e nely @ Weuessswidy

anganwalonys)

- ansaunlutedeussuvaliluih
melu  Wou (3ev)

- unlutefeussuvawlyluih

WUNI @ Wwou (1599)




FIEUHANTTANTUUANNIATFIUAMAINUING VBe nulA.

0. 11935 UN31HU3N9MALY (Overall Standards)

nsindhdugiinnasividinauiengans 1un nvine

NaNISALDUY
M/lAseu wWviang Uaynnauassn
n.a. 4.0 n.8. lasund e
w.a N5 1unUlE AN lga3e
w.ae Jiihlunsuungumbenniseu Liteund1 «=% | eco% | eco% | eco% | eoco%
YNIY
- gruameliihildasmneeu (518) ®&oo | ador | &dow -
- fnuglalvihlueyuuniamue (518) «,&ob &, &oc &, Cor -
©.ao ALl luandissumig yadeu ynae ©00% ©00% ©00% ©00% ©00%
- guamhliihaldsmndieu (318) o088 | comon | obod -
- nuglalviiendewiaun (378) 0,00 | comon | o,bod -
o dndslundanianninlundazifou lidesnin «&% | e@oo0% ©00% ®@00% ©00%
liitiaanindesay we
- nddluudmialndinlrduglalni (51e) &ooxd | domm | &odbm -
- unlusdmdalndaiue  (518) oo | &ocme | &omem -
v.¢ neudefasFurngldlnii vdennld ©00% ©00% ©00% ©00% ©00%
[ o v / o v 1
SuAr5as el mo urinnis ldtiaendn
4
YA @00
- awnsanaumauve Ll
AelY mo TWiN1S (1599) - - -
- paumauveglilndin
VNN eno JWing (15049) - - -




0. 11935 UN31HU3N9MALY (Overall Standards)

FIEUHANTTANTUUANNIATFIUAMAINUING VBe nulA.
nsiidaugiiniaaividnauneieais lua nne

NANTALTUIY
M/lAseu wWviang Uaynnauassn
n.a. a.0. ng. | lasua e
.5 nautaiassuangldluniinicdnsdn Liteendt @o% | e@oco% | eoo% | eco% | eoo% [luiive Call center nisluliliiun

(Call Center) melu oo w1
Lifienindesay «o
- anansaseuAnuveldlnih
el oo w9
- paumauveglylnin

WIUNIN @o U

laiAmas1euNa w1 nv.

TananisAfiuaIy a0 numn.




FIYIUKNANTTANTUIUAUUIATFTIUAMNINUING VB9 nuA.

nsluidaugiiniaanuidnaungngans 1n nn e

o 4103575 IEUINsNNs I SuUseiuduldlninues nava. ( Guaranteed Standards of Performance)”

u/1A5997U

wWnune

WNANISAUUIY

fn.A.

§.a.

n.g.

Tnsund e

Jaymnaguassa

m.o  AMAININHN
0.0 MikdsvafulnihdmihieUftRau au
Wi (Planned Outage) ﬁm%uﬁﬂ%’lﬂ/\lﬂﬂﬁaﬁff‘?ﬁ
ydfoutasuunsuiuiaug moo VA fiild
gnLIu N3Ny
n1sudedulv
- wdsvasulniharmin
Liveandn e Ju (378)
- wdswesulnharmih desnin e Ju (318)
n1sU{URU
- UftReutumuszeznaiuield ()
- ldanunsaufufanuriuauszeziia

9ld (579)

®@00%

®@00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%




o 11035 7UN5IHEUINsNNs I Suuseiunuldlninves nva. ( Guaranteed Standards of Performance)”

NAN1IANLUIIU
u/lATeau Wmisng Jaymnauassa
n.A. a.. n.2. Tnsund m
0n.60. ﬂ’]iLLm“U{]ZW’IIWWWﬁU ﬁm%’wﬂ%lmlﬁﬂu ®@00% ®00% ®00% ®00% ®00%

(%
Y

UAVALIAYI DU AN T TUTIRAAS
ifoulasuuasuiuRaus moo KVA Fuly
8nLIY NIARNLAY

- unladgmlnidgu nelu o v (519)

- unlatgmldiidu 1 o B (579)




o 11035 7UN5IHEUINsNNs I Suuseiunuldlninves nva. ( Guaranteed Standards of Performance)”

NAN1IANLEUIUY
u/lATeau Wmisng Jaymnauassa
n.a. d.0. n.¢. lasund e
mlo szezaniifueldlninselvsiveldini
GufaanTuitdueldlnindrssiuuas
UjtRnmReuluasudiau) nsdliiszuu
Imenionaguda
alo.e JTUULSITUR (enco/omo 1788
moaae fuoliliihiivedasiinosvunliifu
oo waNd o Lild
- UALIBY ®@o0o0% ®@o00% ®@o00% ®@o00% ®o00%
melu o Jwing (519) o 5 o
Y o AWINg (579)
- wanALiiag ®@o00% ®00% ®00% ®00% ®00%
mely ¢ s (519) <o & 0o
Y @ Tuning (57)




o 11035 7UN5IHEUINsNNs I Suuseiunuldlninves nva. ( Guaranteed Standards of Performance)”

NAN1IANLEUIUY
u/lATeau Wmisng Jaymnauassa
n.a. d.0. n.¢. lasund e
mlo.olo froldlnihilvendidinesuuaiiunii
oo waNd e LW
- wallay ©00% - - - - iide951891URaN1SA UMY NSVORAR
Mmelu o Jwing (519) - - - - ARa5VIAAUNTT mo A o Lild Tulusiilag
Y o UIn1g (57) - - - -
- uanuALliag ©00% Lifpa589unansAiuy nsveRnmg
melu ¢ Wwins (51e) - - - - ARDIVUIAAUATT mo A e W& wBNLUALEIBY
Y & Wing (51e) - - - -
alolo TYUULTITUGAlo/aen 1A3)
onlolo.e MoLUaUINTINAULEIAY  b&o 1AL ©00% | . % | % | % | %

Moty @ NS (578)

VW e UVINIS (578)




o 11035 7UN5IHEUINsNNs I Suuseiunuldlninves nva. ( Guaranteed Standards of Performance)”

u/1A5997U

Wnuneg

WNANISAUUIY

§.a.

n.g.

Jaymnauassa

0.0l NUDLUAIUIATINAUAUNI b&o LATLD
WA LAY 000 AL
melu ¢ Jwmns (519)
U @& TUiIng (57)
ma szEzRansUAURidllnihFeveie
foe58u
..o Msloudeflilniuazvidenisivasy
wanuseAunstolne
Mmely mo Twinis (519)
AU mo TUNINIT (519)
en.enlo N15NBAUMANUSEAUNTT LY LA
Melu o TWVNIS (578)

VY o JuNNNS (578)

®@00%

®00%

®@00%




o 11035 7UN5IHEUINsNNs I Suuseiunuldlninves nva. ( Guaranteed Standards of Performance)”

u/1A5997U

Wnuneg

WNANISAUUIY

§.a. n.g.

Jaymnauassa

mam NMINTINEDUTeS0eSuU Reafusyiv
wsanulnin wazlwdnsznsu
- nugldlndh aely @ Twhnis (1w)
- wudldlidh Ay @ Twhns ()
ma.e NMIATIERUTOSBUTURYITUNTSE Y
wdasTavthelniuasluadasuduailnih
- nsRdeuvisefnsiar Yl
melu ¢ g (57)
- nsRdeuvisefnsiar Yl
AU & TUn1g (518)
en.en.€ NITIYAURUAIUTANT (AIUSAITVLLLURA)
puliunsialitesniniosay «¢
- adiun1snely be Tuinig

- AnIUNITINUE & TUNNNTT

®@00%

®00%

«x&%

Tituglglniinle (laddnaznsdilagfnnu)

3991 Lﬂué’aadwﬁuﬁuﬁlﬁﬁwﬂsﬂvdﬁw

Tunsain nna. ladanusasiunisvenewun




o 11035 7UN5IHEUINsNNs I Suuseiunuldlninves nva. ( Guaranteed Standards of Performance)”

u/1A5997U

Wnuneg

WNANISAUUIY

fn.A.

§.a.

n.g.

Tnsund e

Jaymnauassa

P2 )
auaulvAsUAIW)
acoe Folsedn
=
- LUALIBY
Mol o Juiinis (51w)
WV e Unis (579)
=
- UBANLUALLBY
Melu o Juiinis (51e)
VW e AUVINIS (579)
aclo {lilnselng
Mulu o Juiinis (518)

VY o UIn1s (579)

o szeiIa1glwhundu nsdignendnglnia

(HudaamndungldlniidrseRuuasuin

®00%

®00%

®00%




o 11035 7UN5IHEUINsNNs I Suuseiunuldlninves nva. ( Guaranteed Standards of Performance)”

u/1A5997U

Wnuneg

WNANISAUUIY

§.a. n.g.

Jaymnauassa

o€ MIIURUAIUSTUNIeneTAYTaRUER
‘:IU 7 lﬁlo
aunsuusenulussazinainnivun
Mol oo TN (578)

W @o JUYNNIS (519)

&%






