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1. wesgiueanunatia (Technical Standard)
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1. wwsguaumnaila (Technical Standard)
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1. wnsgrusuwmella (Technical Standard)

1.1 wnspuussiuliihiigadelnih (qaiite-1e)
1.1.4 wsesulndluszuu 220 Tan

u1R 50 KVA S88391991nsiaulas 100 Lums

P M ey U ARABLTIAY NANTSTIALTIAU
IR _ ANTUTIIANTIAL o v o ¥ .
anuv | Y8 nWW.1,2 IR mIalang 3 g inansgu -
= l:l. 5 = g 1 v = o o " 'L 5 '3 lillﬂilqmsgqu
( FRENIUN, NULAULEINIDNLAD, TeBZVIN9INULaUAY (4.) ) NIAALLIINU (aan) 200-240 128
i ava.s.ume.  [Uumuenitu PEA NO.ST01477967 wangias PEA videuuad 63-003400 26 4.n. 2565 382 \4
YUIA 50 KVA S88einaanvisionuad 100 wss
2 ANE.B. UM, |UNLdRassAUNRN PEA NO.5900141797 vuneian PEA uslawuas 35-006995 26 31.A. 2565 380 v
YUIA 50 KVA Seeernaanviawlad 100 wes
o = o 2 - 4
3 ANE.D.UNY.  [UIUUWAIEYATS 1 PEA NO.22736945 viungiay PEA viweluas 64-014205 22 AN, 2565 379 v
UA 50 KVA seagdnaainviawdad 100 e
4 ANA.D. UMY, |henAABINELAD PEA NO.5700418693 vunelay PEA wilaulas 64-014204 22 A.N. 2565 378 4
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1. wesgueumaila (Technical Standard)

(%

1.1 snsgruusiliihiigedneluih (qeiige-ue)
1.1.5 wsaulwihlussuyu 380 laavt

u1A 160 KVA ¥8gingainviiawuas 100 wns

b = M e U ALRALITINY NANTSIALTIAU
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amuy | ¥e nnw.1,2 il malang 3 e launsgu -
= P & a g ' 9 oo W 3 ¢ 3 g 11]1@;1”@5:;"“4
( FosnIuN, KUIBLEVLEINIBNRES, FPELWNNRINULaLUAY (4.) ) NINLLTIOUCT (@) 342-418 128
a (3R 74 w A . A A . = = b2 ' T i e ~ -~ - - 4/
1 nrd.B UM, MyuIumIBuiL PEA NO.6101319902 vinnola PEA vaiUas 58-010209 26 1.0, 2565 400 v
YUIA 160 KVA S8eeinaanmsioklad 100 1ns
2 Az 2.uns.  lnatnounuuans PEA NO.5700420445 vianewae PEA vislawuas 59-011844 26 1.A. 2565 402 4
UM 160 KVA sgggvineanviawlas 100 Luns
% o . o
3 NWEA.B.UYE.  [MUIUIT987 PEA NO.6101271096 wineiay PEA nualuas 60-018017 22 AN, 2565 403 v
UR 160 KVA sgegv1eanmsiawlas 100 Lins
il ANA.B.UNI.  |UIN. AT INSaWWaSH PEA NO.6301090512 viuneiaw PEA uslawuas 59-01899 22 A.W. 2565 404 4
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2. aAsgun1sliuINsaly (Overall Standards)

WNANISAMUUIY
/lA5991u W Uaynnguasn
1.0, .. i.a. Tnsune 1
2.1 anunsedneldnnfuiaseeay 20 naIn Taltiaenin 90% 100% 100% 100%
L] as o ar ~u oras 91
szuuiningades duaInaIniasuLag
BAVIU NTERMEY
- gunsneliAunely 4 v.u. (Ase) 31 28 59
- gelWAuAundt 4 B, (r5) 0 0 0
om o o T - o woos o :
2.2 @11sann veieasouluowsanuiiin laitaenin 95% 100% 100% 100%
L [P - J—— BE anstlsn A v el Ee o ﬁnm..fln.
Il 2O 110K & BVIJ B\ SRINLITU KLU K
ANYANWAIDNYS)
- anunsaunlatoseassuveglyluih 0 0 0
Aol 4 ey (1599)
- unlatofosssuvalylwih 0 0 0
VIUNIT 4 ey (1599)
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2. umsgunslu3naialy (Overall Standards)

NaN1FALTIUIY
U/1AT99U wWvane Jaynngudssa
- ) ] 3.0, nw. | fe lasang 1
23 nsenunidag Wi il
2.3.1 glgnilunyuunaumieyniney aitioundn 98% | 100% 100% 100%
UERE
- a'mﬂ'mmaiWﬂwﬁ‘L%’ﬁmmﬁau (518) 9,486 9,496 18,982
- ﬁi’wmu@hﬂv\iﬂﬂuwmﬁmmﬁgwm (579) 9,486 9,496 18,982
2.3.2 glilwilueniliossumbe yndou ynsie 100% 100% 100% 100%
- éwummiaslivdﬂﬁﬁi%ﬂ%mnLaau (57%) 4,120 4,132 8,252
- Srunugldliiadiesiimme (51e) 4,120 4,132 8,252
2.4 Faddlundamiialuilusdaziiou laitipendn 95% | 100% 100% 100%
liideeniniovas 95
- dnddundmialwihlisudldlngh (ne) 13,606 | 13,628 27,234
- Suniluudmialwifoe (5e) 13,606 13,628 27,234
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2. 1psgunislfu3n1eialy (Overall Standards)

Han1ALuY
1M/1A59970 Wi Uaymnauessn
B . n.w. il | losuna 1 )
2.5 WUTETOAIBUINE L0 AR TR0 100% 100% 100% 100%

JuATee agly 30 Fuvinnns Lideendn
Jeuaz 100

- @mnsaspuinuvegldlni 0 0 0

aulu 30 Suims (G99)
- ARUANNYBI TN 0 0 0

'
o

e A B e /-‘ﬁnn\
1 50 3UVINNTT (1384)

A
d

LN
2.6 aaudiafasizauandlalurimisinsdwi
(Call Center) a#lu 10 w1
laidfeaniniowas 90
- @nsonauduvesEldnih
aely 10 w
- pauAnNvelglnn

WUAIT 10 U

lanenan 90%

Tusite Call center sk
lalfossauna sy Ny,

Tdeanisaiiugy 00 nuw.
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a = o (YR 3
3. 1nsgrumsiusnisinisiiaSuuseiuiugltlunives nva. ( Guaranteed Standards of Performance)

nu/laseanu wWvisng LT Uaymngudssn
.A .. 1.0, lasune 1
3.1 aunwindn 100% 100% 100% 100%
3.1.1 naudsveduliihdamiiiteu iRy
uku (Planned Outage) ﬁ’nﬁmﬂﬂﬂﬁwﬁamﬁsﬁ
wiiouUamunTInAuRILe 300 kVA Fuly 9 8 17
gniiu NIdlanIAy
nsudeauln 100% 100% 100% 100%
- usvosulndngramin 9 8 17
laitlesndn 3 U (570)
- wageRuHna1mT Ueunin 3 U (518) 0 0 0
nsufuReu 100% 100% 100% 100%
- UftRnuiumaszeznaiuddld (5e) ? . i
- hanunsaujiRanuiuanussesiian 0 0 0
Fndaly (57e)
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3. ynsgrun1sliusnisnnsinihulseiunugdldlniives aWn. ( Guaranteed Standards of Performance)

NaN1IANTEUY
NU/1A5e9u Wi Uayvngudsia
u.0. N, fi.a. | losana 1
3.1.2 nsuiledamiliidu dwdudliindalu 100% 100% 100% 100%

LUAMAUIAYS BLURRAENMNS ARG

wifpuuamuasantudaud 300 kVA fuly

gy nTdlanLau

- unlutgmiwdau avglu 24 o (570) 2 3 5

- unlolgmlndeu B 24 . (5) 0 0 0
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Y a o o/ o 3
3. wnsgrunsiiusnsiinsinihsuusenuiugldlniives nWn. ( Guaranteed Standards of Performance)

NaN1SANLLIUIY
/ATy wWvang Uaymnaudssa
1.0, .. .0, losuna 1
3.2 ssgzatigueldlninsgindveldind
HudmaniundusldividrdrseGuuas
‘di'ﬁfﬁ.ﬂmﬁwwm* udau) nsdifiszuu
ImienTonagudn
321 SEUULTRLA (3807230 Taad)
3.2.1.1 Qmai%lﬂﬂwﬁmaﬁw&gﬂﬁma%mmmhﬂﬁu
30 wosU 3 wld
- LUALEIDY 100% 100% 100% 100%
aelu 2 Juvihins (5e) 1 3 4
WY 2 wihnig (59) 0 0 0
- yanwaiiag 100% 100% 1000 100%
Mmely 5 wiinig (518) 21 31 52
W 5 Juinig (518) 0 0 0
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3. 1asgIuUNsiusnsnnsinihSuseiuiugldlniives ava. ( Guaranteed Standards of Performance)

nan1sANiueu
/lAseau Wvane Ugyvnguassa
1.0, NN, i.a. lasuna 1
3.2.1.2 Quo‘i*ﬂylNﬂ.ﬁmoav‘.ﬁﬁmmaim LAefiunda
30 wand 3 la
- wadiag 100% - - - = Lidassenusanissduny nsvefne
amelu 2w (518) : . - - Twasvuaiunit 30 A 3 i@ luaaiiio
W 2 duviins (519) . ~ - -
- UDNLYALIIDY 100% . - - - Lifeemsnumansdiiueu nsveRngds
nelu 5 Juviing (518) . - - - fweasvuiatiunit 30 A 3 g ueniaidio
WY 5 uiinig (51e) - - - -
3.2.2 SEUULTIAUEN(22/33 1)
3.2.2.1 viisuwlaswuasmdubiifiuy - 250 1@ike 100% 100% 100% 100%
aelu 35 Turins (519) 11 5 16
WY 35 Unins (51e) 0 0 0
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3. wnsgrumsliusnisinsiafulseiuiugldlninves aWn. ( Guaranteed Standards of Performance)

NAN1IALEUIY
u/laseau Wvane Ugynguassa
A .. fi.a. lasuna 1
3.2.2.2 valsutasruinTiuiuiunit 250 1ALe 100% 100% 100% 100%
waldiiin 2,000 1A3Le
melu 55 g (51e) 0 0 0
Wy 55 wing (519) 0 0 0
3.3 szpzainavauasidldivihiasanse
fosi58u
3.3.1 mﬂau%a@‘iﬂwmLLaw%miLUﬁ'au 100% 100% 100% 100%
nanuseAunslolnda
aely 30 Tuinig (37) 6 5 11
WY 30 wvihnig (57) 0 0 0
3.3.2 M3neaunanUsziunisialnii 100% 100% 100% 100%
mely 20 Twing (519) 1 6 17
Wi 20 Juvinig (518) 0 0 0
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3, anesgrun1sbiiuinisinmsinifadudseiuiugldlunives avn. ( Guaranteed Standards of Performance)

NANISANEUIIY
nu/lasany Whviane Ugynguassn
1.0 .. i.a. lasung 1
3.3.3 msasaadeutetoaiou Wuafuseau 100% 100% 100% 100%
wsesulain waglwinsgnsu
- wugldldh aelu 5 Fwims (51e) 0 0 0
- wugldlwdh fe 5 Twims (5) 0 0 0
3.3.4 nsps9@eUtasasdeuiefunisenn 100% 100% 100% 100%
wwdasTanthelniuasluiadasutuanlni
- asvadeuvsoRnser LTl 0 0 0
aulu 5 Juviinig (57w)
- aTvdeUseRndar LUl 0 0 0
AU 5 TUvinng (518)
3.3.5 NM5I1BAULUAIUIAT (AIUTNITVBBLUA) 95% 100% 100% 100%  [lunsdii ava. Wannsasdiiiunisuenean
adlunisialidesniniosay 95 Adlaile Qaldnagnsdilaginaw)
- anflunsnglu 25 Juvinng 0 0 0 Sedndusivaneiupultugldlnih
- AEiuNISAY 25 JUYinnIg 0 0 0
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3. ynsgrun1shiusnisinisininSulseiunuglyluiives nun. ( Guaranteed Standards of Performance)

Nan1sAHUIY
N/ lassnu wWanane Ugynnguassn
0.0, .. .. losuna 1
3.4 ssesaandnglnfundy nadgneasaelui
(WudaanFuidldininghseRunazUiua
anuidaulaasuda)
3.4.1 Jldlwseidn
- tumdias 100% 100% 100% 100%
nelu 1 Auvins (5w) 10 33 43
Wu 1 wihns (51e) 0 0 0
- uanALBY 100% 100% 100% 100%
aelu 3 s (5w) 72 90 162
Wu 3 g (57w) 0 0 0
3.4.2 gldlnselng 100% 100% 100% 100%
melu 2 s (5) 0 0 0
Wy 2 wing (518) 0 0 0
3.5 MsgneRualuiisnelaedaviouan 85% 100% 100% 100%
anufisuuseiulusseziaaniinivun
mMelu 10 Juinig (57) 0 0 0
Wy 10 Twing (570) 0 0 0




