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1. Wwmsgruiumaila (Technical Standard)
11wyl igedslii (@efide-ue)

1.1.2 uswilwitlussuu 33 167 (u alegenilslussuudmie)

:U o o ] =1 & = o ~ o M gj - o 13 3 s ar
aanufitauseiu Jufien U jAnafoussuiinldns 2 wa | dunds ARy HANTTIANTIAL
o w o { o =] oo
dreufl | aonilning [299s| @eaenufl, nuneaian wiswsiouas, a1 neau PauvsionUas Tap Arnuanla Idunsgou .
, e - . . ) ladldanasgau
STULN19NENIU (NY.) ) NINLLTIAU (A7) aruusan(laan)

niauuad | Aruusegeiad) | 31.3-34.7 1a7
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nsivindugiiniasvidunetanas

1. wwsguenumaila (Technical Standard)
. oy oo A : ve LY .
L1 anmsguusesiuliinngedaliiy (Qenae-ue)

1.1.3 wswiulwiiluszuu 22 Wi (e eleganiduszuudming)

o w W w P by ' o o o w w & ¥ o . ' @ v ) a o '
AATUNIRLIIAY Fudeul |Auadoussiufiinlans 3 wia AU ATIIRY NANTTTALIIAY B8 IRIUTIUUITUU
o w o =] =] { { o
deuit | dandlnfam [299s| @edeufl, aneauian viiensiouvas, L@ faai Peundiandag Tap Aenuanld launsgu .
' o o ) a o o ¢ v v a a 1311ﬂ311mi§’\u
$EUNANEANIUA (NY.) ) nausIauT | (1A2) grunsen(laan) | wdouuas | Auusegeta?) | 20.9-23.1 1A7
1 Uaned 1 |viuneia PEA wilanUas 54-800009 26 1.0, 2565 225 1112 13 21.2 v
2 UaNDY 2 |wuneiae PEA wilaulas 54-800009 22 AN, 2565 22.4 111.3 13 22 v

3 Yoo 3 |mneway PEA valoulad 54-800009 29 §l.¢. 2565 23.4 111.2 13 21.3 v
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1. 1wsgIunumalia (Technical Standard)
1.1 wwspuussiulihiigadglii qafide-ue)
1.1.4 ussaulndilussuu 220 Tavi
o U 1o U ANRAELIIGY NANISTIALTIOU
drdun | ¥e avivl.1,2 AR 1281 winléna 3 wia IRunsgu ,
! _ _ _ . o 2 Tailfanasgu
( Yodn1udl, vanelavidvsedines, ssusiisanudenuas () ) AIALTIOIU (@) 200-240 V2@ “

i 33 R RINN ﬁ“.u"-ﬂum“j“.m".’; PEA NO.5TCL477967 vunuiad PEA vilsuwUas 63-003400 26 4.0, 2565 382 ¥

WA 50 KVA SguieaniisuUas 100 Luns
2 na.o. UM, [UhudnassAuidn PEA NO.5900141797 wisnaiaw PEA wilaiuas 35 006995 26 1.9, 2565 380 v

U1 50 KVA Sgginsainvioutas 100 s
3 AWA.B.UM.  |TIUUaSayeses 1 PEA NO.22736945 et PEA vilauuad 64-014205 22 AN, 2565 379 v

2100 50 KVA szagvinaainuiiaiias 100 Wins
4 . une. [uenaaesueiiie PEA NO.5700418693 wineian PEA nifouuas 64-014204 22 AN. 2565 378 v

UIR 50 KVA Sggingaanviouuas 100 Luns
5 nle.e.une.  [maUnugRuna PEA NO.5701260367 vanelay PEA nileuuag 59-014518 29 31.A. 2565 379 4

UA 50 KVA Seugi1991nntioulas 100 tLas
6 a0, UM, [wwreUnledl PEA NO.5801023241 wisnuiay PEA nilaluas 63-036968 29 11.p. 2565 380 v

19 50 KVA sggisanvsiontas 100 wns
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1. wwesgusumaila (Technical Standard)
1.1 wwsgruussiuliihiigadeluih qadite-1e)
1.1.5 wsenulvilussuu 380 Thavi
B o M 1o U ANLaAEIIFY NANISTIALLTIAU
a1hun | Te nriw.1,2 AN 1287 #aalén 3 e Ifsasgu ,
! ) . o °‘i Taildunassu
( FodnIUd, NuIEaULEIMIRNNY, TezUIsIInutaUAY (1) ) ATALTIAU (&) 342-418 1784 N

i avd.e.ung. (aUnunteuvii PEA NO.6101319902 wanuiaw PEA visleuas 58-010209 26 wn. 2565 400 4

YR 160 KVA s38zv991nnsanias 100 Lung
2 ANA.D.UM.  matmaunusians PEA NO.5700420445 visngwaa PEA uslaiag 59011844 26 U.A. 2565 402 4

U 160 KVA 53891991nnauUas 100 Luns
3 NWE.8.UNe.  [MajUnuassen PEA NO.6101271096 e PEA videuuas 60-018017 22 NN, 2565 403 v

119 160 KVA szezvinsainusiaiias 100 uing
a4 AWaa.UNe.  [uan.assemienwesh PEA NO.6301090512 vineiaw PEA usioudas 59-01899 22 n.w. 2565 404 v

YA 160 KVA 53839199 1nnsiauuag 100 lins
5 nWa.o. UM, [nanadaasey PEA NO.21046168 nunelaa PEA wilauwias 49-005015 29 3.A. 2565 398 v

U9 160 KVA 5385919910 nauuas 100 lwng
6 nlae.una.  [mihiavueans PEA NO.25368324 aneiay PEA vdauuad 63-018311 29 1.7, 2565 389 v

U 160 KVA 53881199 1nntisuntas 100 1ims
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2. 1n3gun1sIuEN5MalY (Overall Standards)

NAN1IALTLUIIY
/A58 Wmune Jaynguassn
10.0. .. fi.a. losune 1
21 gnsndngluidinAuladesay 00 udean laiviosndt 000 | 100% 100% 100% 100%
szuvinindadas tusnmainiasunds
BnvIu nsigniay
- anunsadelwiuniely 4 v, (S 31 28 33 92
- Selwiuiunin 4 v, (ad) 0 0 0 0
2.2 susaufludedsadeuluSawseuliia laidaenin 95% | 100% 100% 100% 100%
#%euay 95 nwlu 4 Weuauuuwlu
aanUaIaNES)
- awnsaudlydeseaeuvesldlinih 0 0 0 0
melu 4 Wou (509
- whlvdafousuuvaagldlni 0 0 0 0
Aunin 4 wou (1509
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2. 1asgrunslviuinismaly (Overall Standards)

NAN1IANTIUII
m/laseanu wWmune Unymguassn
- .. aw. | e | lesund 1
2.3 naenundaelR e
2.3.1 glilwilunwuunsrumhenniieu liitioundn 98% | 100% 100% 100% 100%
'i’lf‘l’d"lﬁ
- fwiwhelihildasmnideu (51e) 9,486 9,496 9,484 28,466
= a‘hmus}flﬁflﬂﬁfi,ummiwmﬁgwm (579) 9,486 9,496 9,480 28,466
2.3.2 gl luwadiossumie e wnste 100% 100% 100% 100% 100%
= a’qu@hmb_allwﬁnﬁlﬁ?ﬁmmﬁau (5181) 4,120 4,132 4144 12,396
- ﬁﬁﬂ’Mt}ﬁﬂWﬁ%‘UﬁLﬁ@ﬂﬁgﬁ%mﬁ (518) 1,120 4,132 4,144 12,396
2.4 Fodduudantalwinluusazidou ladeendn 95% | 100% 100% 100% 100%
livfoandnfovay 95
- dnddlundoniienlflrsugllnih e 13,606 | 13,628 | 13,628 | 40,862
- Srunilundmiianlwitiomn (51e) 13,606 13,628 13,628 40,862
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2. aasgrun1sliuinismaly (Overall Standards)

WNANSANDUIY
1/1A59910 Wune Uaymngudssa
3.0 .. i.0. Tnsuna 1
A E eneme oY A 2 oM 24 s L B4 P p % 4 p 4 , -
2.5 sau _I'alm\malumn@mwwl GRERITE 100% 100% 100% 100% 100%
Sum¥eas melu 30 Yuvinnns lddaenin
Zagay 100
- ausanouAnuve s LGl 0 0 0 0
melu 30 Suinis (5e9)
- ARUMMNYDIN TN 0 0 0 0

'
a ! [

WA 30 JUvinnT (1309)

2.6 paudiniassauang bdiwimasinsdwi
(Call Center) n1elu 10 unil
litleunindonaz 90

- anunsanaumauver gl
aely 10 W

- naumauvaldln

WUNIT 10 W

laiviaenan 90%

Tusite Call center nstwd e
laig9s189una Wwse N,

ldan1saiiuain 21n nuw.
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3. Wnsgrunsiuinsinisiiiafulseiuiugldlndives nua. ( Guaranteed Standards of Performance)

NAN1TANLEUIY
/lAseany wWviang Ugymguassn
.. QR .0 lasund 1
R R T 100% 100% 100% 100% 100%
3.1.1 nsudawesulwiharmiiufoufiReu au
ws (Planned Outage) dusugldlutiinifads
nifouvasuuinsauiusaus 300 KVA fuly 9 8 6 23
gl NIianidu
nsuasauln 100% 100% 100% 100% 100%
- udwanulwiarmii 9 8 6 23
Lifosndn 3 Ju (57w)
- waswadulwiarmii desndn 3 Tu (510) 0 0 0 0
n1sufUReu 100% 100% 100% 100% 100%
- JfTRnmeiunmszssnaiudsly (:e) K B 2 2
- lannsaujuRauiumusseziian Y ¢ ¥ d
udald (sw)
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3. 11A5§ N iuInMsinsinihSuusziuiudldlniiues v, ( Guaranteed Standards of Performance)

NANIFANLUU
/lAseeu wWhnane Jaymnauassn
1.0 .. 3.0 Tasuna 1
2.1.2 msudlulywiliindy dwdudldladaly 100% 100% 100% 100% 100%

LURNAUIAYTBLYNRAAIANTTUNRARS
wilsuUasrunsIfuRILA 300 KVA Fuly
gnliu NN

- uwilvdgmilwdidu anelu 24 v, (57e) : 3 3 8

- unlatymladeu WAy 24 9. (579) 0 0 0 0
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3. 1AsgIUNsiuInsin s Suuseiunugldlnfives nwa. ( Guaranteed Standards of Performance)

NANIIALEUIY
/ATy Waviane Ugymguassn
3.0. .. i.a. lasuna 1
3.2 ssgzaaiifueldlvdinstgivsdveldivi
,QQI'QIR’IT_\\%"\“I’EIJQ lﬁl”l’ﬁ)l’\qa‘ QAIqQA "\Q?’\‘:UIA‘IQIIIQ_N
\wJbiri Wi ownv;j U buUbiviy U idwWoN bbbiw
JAdRensidoulvasudaw) nediflsruy
o ] v ] v
Fmenionaguan
3.2.1 SrUULIIRUA (3807230 Thad)
3.2.1.1 gueldlwihiveRadsdimesvualiiv
30 would 3 g
- LuRdaY 100% 100% 100% 100% 100%
ety 2 Twihas (5w) 1 3 8 12
WY 2 Ui (519) 0 0 0 0
- UANLYALNDY 100% 100% 100% 100% 100%
nelu 5 Tuving (59) 21 31 25 77
WY 5 uviinis (57) 0 0 0 0
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3. wnsgrumsiivinisinisiuifuseiunuglelniives nvia. ( Guaranteed Standards of Performance)

NANTISADUIY
N/ lATeany wWvang Uayvngudssa
1.9 .. ii.a. Tasung 1
251 9 Zored M adHaSla A2 ri;oﬁx S ORI - . N
S.2.1.2 WUGVTLN NIVVORAPNNHLR B IURIRLNWNGT
30 waut 3 wid
- Ladiag 100% . % . - l9i9a95189UKANTANTLMY NISVDAAG
aelu 2 uviinig (51e) . . - . Tmasauiaiunii 30 A 3 wla luaiio
Wy 2 Juviinis (57e) = - - -
- UBNWUALIDY 100% i = = a LD 189UNANITALTIUIU NI5UDRRAS
ety 5 Yuviinis (519) - - - - TPTTUIRLALUNIT 30 A 3 Wd wanwalod
WY 5 uninis (57w) - - - -
3.2.2 SEUULSWIUGA22/33 A7)
3.2.2.1 nlaulasruinsiunulidiiu - 250 1w3e 100% 100% 100% 100% 100%
ety 35 inis (57) 11 5 2 18
WL 35 Juvinnis (51e) 0 0 0 0
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3. 1nsgunsiuInsms i Suseiuiugldlnnives nua. ( Guaranteed Standards of Performance)

NANTSANEUIU
/ATy wWvane Uaymngudssa
1.A .. ii.a. Tasung 1
3.2.2.2 wlauUastunaTuiuiundt 250 1aie 100% 100% 100% 100% 100%
wi ity 2,000 1A3Le
melu 55 Juiinis (57) 0 0 0 0
WY 55 Juviinis (51e) 0 0 0 0
3.3 szwzvaeevuaunaidldlwinfasevia
Fosl3au
3.3.1 msleudeffldlniuagvienisivasu 100% 100% 100% 100% 100%
wanuseiunslalnia
melu 30 Juviinis (57e) 6 5 14 25
WY 30 Tuvinig (51e) 0 0 0 0
3.3.2 NM3neAunanUsziunslaluii 100% 100% 100% 100% 100%
mulu 20 Fuviinms (519) 11 6 12 29
W 20 uvianis (57w) 0 0 0 0
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o i o/ Y o/ 3
3. 1AsgIunsEUINIsTInsiniaSuseiunuglelunives na. ( Guaranteed Standards of Performance)

NANISANEUIIY
nu/lAseay Waviane Ugymnaudssa
1.0, NN, fi.a. lasuna 1
3.3.3 msnsiasoutodenieu Renfuseiu 100% 100% 100% 100% 100%
wserulndn waglniinsensu
- wugldldh aelu 5 Fwims (51e) 0 0 0 0
- wuglglih e 5 Twims (59) 0 0 0 0
3.3.4 n3nTREeUTasaaieuienfunisen 100% 100% 100% 100% 100%
wSasianbelniuazluiasasutuanlnia
- pyvaeUvseRndar LYl 0 0 0 0
aglu 5 Awims (57)
- aTREeuUVIBARmag LYl 0 0 0 0
WAL 5 Wi (518)
3.3.5 N5UAURUAIUSATT (AIUSA1SVEELUR) 95% 100% 100% 100% 100%  [lunsdlit avla. Wiansnsasdiunisuension
aflunislaliddesnindesay 95 LUl Llmegnsdlagfin
- gtiunisnnglu 25 Juving 0 0 0 0 Fedndusoadedupuiviugldlnih
- AliunIsAY 25 JUVinng 0 0 0 0
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3. WINFIUNTIUINITINIs I SuusziuAugldlniaves nva. ( Guaranteed Standards of Performance)

N/laTenu wWniang LI LU Usymaassa
3.0, NN, .. Insane 1
3.4 sssziandnglRundu nadgnendagluia
(Wudaanduiifidinirdssiusazufoa
audoulaasudan)
3.4.1 glilwsedn
- wniiiag 100% 100% 100% 100% 100%
amelu 1 Tuiing (519) 10 33 95 138
Wy 1 Awihns (519) 0 0 0 0
- UBNLUALIBY 100% 100% 100% 100% 100%
melu 3 Juins (51e) 72 90 224 386
Wy 3 Wiinig (5e) 0 0 0 0
3.4.2 glluselng 100% 100% 100% 100% 100%
melu 2 Jwims (57e) 0 0 0 0
WY 2 Wiinig (57) 0 0 0 0
3.5 n3InsRuAUSuiiTelaedandekiuan 85% 100% 100% 100% 100%
anufisuuseiulussesnaniinivun
nelu 10 uviing (519) 0 0 0 0
Wu 10 Twinig (519) 0 0 0 0




