FIPIUNANTTANTUNUANNIATFIUAMAINUINNG YD AUA.

nslnidaugiinnaanvidunatenas

1. wesguenumedia (Technical Standard)

1.1 wesgruusaiulingednelih (@ene-ve)

1.1.1 wsssrulwdrlusyuu 115 w073

o o o
/a1auUn

aiilnivaldin

I oo
(Yadntundsenauniy wasviag)

Tu heu U
I8

]
~ as

ATAUTIOU

ANDREILLSINU

Anidne 3 wia

5
(@)

WANTS I

Tnunssau
LX)

.| Wilduesgau

109.2-120.7 &1,




FIUITUNANIIAT Lﬁua'\umummsgwammwu’%ms UYL NNA.

n1swidauginiaaiuidnatenes

1. Wnsguiumaiia (Technical Standard)
1.1 wesguwssiulaifgadalddy (yadide-ue)
1.1.2 uswiulwilusguy 33 1073 ( gelaganiduszuudmiing)

aouiinuIsiu fuweu T |Anafoussiufinline 3 wa | dumds AISY Han1TInUINY 0 A luszuUIMENY

o, w = P~ P | o

fdudl | aandilwiine |2eas| @osaudl, wanewauia viiendouuas, 1281 et Mundouuag Tap frnuanle Idunsgiu .
, . dv v u 3 ) | . . . - ladlduasgau

FPYLUINGANIU (NU.) ) nawIul | (1A9) auusenn(laas)) | nafoudas | Aruusegdein?) | 31.3-34.7 1A7




i']EJ\T'\‘lJNaﬂ"Iﬁﬁ'lL‘auﬂﬁu@lquﬂﬁﬂﬁﬁ’]uﬂmﬂﬁWU‘%ﬂ'ﬁ Y29 ANA.
nslAndaugiiniaanuidnaenes
1. wnsgusnumaila (Technical Standard)
L1 wmesgnunsuliinngedelniy (Ranve-uy)
1.1.3 wssulwdiluszuu 22 w3 ( Wileganilsluszuudvng)
douiidauseiu Tuweu U (Auadouswiuidaldvie 3 wla | s ALTEL Han1sianseiu a e tussuudwing
Seudt | aandilviing |2ews| @edanudl, wuneauian wiavslouuas, 128 fignda Prundouuas Tap Aruanuld Idunsgu "o
' o = o o o v S ¢ 1% 1 = ot 1&19131'1@53’114
SLEZURINEDIUA (NYL.) ) NAALTIOU™ (A7) grunseen(lnad) | wdaudas AULIIEI(AT) | 20.9-23.1 1A

1 UOND4 1 |[wneiay PEA vitisudas 54-800009 27 3.8, 2565 23.1 111.4 13 21.4 v
2 Uaned 2 |wunewaw PEA wilalUas 54-800009 31 W.A. 2565 22.4 111.3 13 22 v




FIPIUHARTANTUIUANNIATFIUAMAINUTNNS VB A,
nsinidugiiniaanvdunetanas

1. wwsgiuauetia (Technical Standard)
1.1 wmsgruusasuliinigednglaih (gaive-vie)
1.1.4 usssulrdluszuu 220 Thavi

P 2 e U ANLRALTIAY NANTTIALTIAY
oo odl FAOTUNIALTIF e ¥ e
annuy | ¥ auw.1,2 380 nIALANS 3 g Raesgu |, ..
p p .. , . P o = aldwnessou
( DEANIUY, NUIBLAVLEINIDULNDS, FrezrIINULaLlas (1) ) IOLLIINU (laav) 200-240 128 =
1 nrld B une.  |UMuiss PEA NO.25672783 vianulas PEA wdloulas 44-004478 27 1.8, 2565 379 v
YA 50 KVA Seeeinaanvaiawiad 100 Lng
2 nwa.e.und.  |Ununuengn PEA NO.29652018 manesay PEA wilouas 63-003422 27 3Ly, 2565 375 4
YUIA 50 KVA S28ev199nvsianuad 100 ns
3 ANA.D. UMY, [UNUR9dsIAUNRn PEA NO. 5900141797 wunetay PEA uitlowlas 35-00699 31 w.A. 2565 380 v
au1a 50 kva syerineannvsiaudas 100 Was
4 ANA.D.UM. |wenaassuziae PEA NO. 5700418693 wmingway PEA uilowlas 64-014204) 31 w.a. 2565 375 v

A 50 kva Sgugrsanuianlas 100 s




‘z'lemwwam'iﬁ']L‘ﬁu\i'mmummg'mqmmwu%nﬁ Y9 NWA.
n'l51W17‘]’ld‘3ugﬁﬂWﬂﬁ’]‘tl']ﬁ%ﬂ@ﬁﬂ%@x‘i

L anmsgrudumadla (Technical Standard)

'Y

L1 wwsgruussiulnihiigasag L (3n%0-918)
L1.5 usesiulrilusyuu 380 Thavt

o U o 1 AladeLT IRy HANITInLT I
5§ 4 ANTUVIIRLTI914% e w0 ¥ Ny T
AIAUN | U8 NWNW.1,2 SeTale nnlane 3 wa LIRS g T
p p o . , . e o ) T hilduness
( YadanIu, V8L ULEIMelines, YN INULaLUaS (0.) ) IR IR 1 (lhawn) 342-418 1navi .
I AWea. UM, [Uumueasoin 1 PEA NO.5701144569 vanuia PEA vidfouas 38-009705 | 27 wiy. 2565 400
VUM 160 KVA sgggvnsanugiouwtas 100 LHS
2 na.e.une. [husussenenn 2 pEA NO.6101402065 waneay PEA wifowtas 57.002483 27 Wiy, 2565 399 v
WM 160 KVA sgegvivsanusiautas 100 LIRS
3 MWAB.UM.  [AamounuLas PEA NO. 5700420445 visngiay PEA vitialUas 59-011844 31 w.m. 2565 400 Y
LU0 160 kva szegviainusiauuas 100 LA
q AWE.D.UN9, mmjfmuﬁas_sm PEA NO. 6101271096 NULAY PEA viglauiag 60-018017 31 W.A. 2565 399 v

VUM 160 kva i%ﬁ&J%‘lﬁ'N‘i]’]ﬂ‘ViﬁE]LLUa\‘i 100 wums




'i'mmuwamsﬁ']Lﬁumumummgﬂu@mmwu%msﬁum AN,

ms‘lvxlﬂ%ifaugﬁmﬂmméﬂmmiawm
2. 131U U5l (Overall Standards)

NANISALEUSNY
u/lasesnu Wnang _ Unyvnguassn
. .0, .. asuna 2
2.1 anmsadelvdnayiddseay 00 ndmn Taltlpeni1 90% 100% 100% 100%
suUlNHITRYBe TuainamiasuLs
- gsenglniunelu 4 v, (rs9) 25 34 59
- wlWAuAund 4 23 (%) 0 0 0
2.2 auinsauniededesseulusowsenulnin laliipanin 95% 100% 100% 100%
XY ormar O mandlal A .ﬂnn.lgaaﬁnn.-ﬁo
WWHaRITIGla 22 S ITLK A LW LA deING BCJLAI-UH
ANBANWAIDNEST)
. mamml,ﬁlm%a%aaL‘%au‘uaqsﬂ%‘lw% 0 0 0
Mely 4 iau (509)
= LLH%%@%’@JL%‘EJWJ@@Q‘I%‘IWWW 0 0 0
WUNIT 4 ey (1599)




i"IEN'l‘I.JNaﬂ']‘S@cI,"ILﬁ‘i«!ﬂ’]ﬂﬂ'ﬂl&’]ﬂiﬁﬁuﬂﬂ.!ﬂ"lWU%ﬂ'li‘U’eJ\‘l nnA.

nslAduginiaaIvigunatanes

2. asgrunslusniamaly (Overall Standards)

HANISANTUY
NU/1A5997U W Ugymguassn
HEC W.A. fo. | loswia 2
P T UL ST o B
4.5 IRTUAUIE AW IV LU
2.3.1 gl lunsuuneumheyniiou liitioonin 98% | 100% 100% 100%
1/1:"|3”|H
- gl ildasmnisieu (57e) 9,508 9,522 19,030
- Snudldlwihlunsuunnaue (578) 9,508 9,522 19,030
2.2.2 gl lumdiessrumbe yndou vnse 100% 100% 100% 100%
- srudwnhebiihildatmnideu (51e) 4,161 4,174 8,335
- uugldliuandesisun (579) 4,161 4,174 8,335
2.4 Faddlundamiialuilundasiou lalfesndn 95% | 100% 100% 100%
Liitieundnsewas 95
- dndslundenilarluinliduglalndy (s1e) 13,669 | 13,696 27,365
- Fnnuluudmilalnivisnn (519) 13,669 13,696 27,365




iﬂamuwamsﬁwLﬁumumummsgmqmmwu’%mwaa nwa.

n13lniduginiasvidnnatanes

2. 1nsgrunsuinismaly (Overall Standards)

NANISANTUIIY
111/1A59910 Wy Ugymgusssn
4308, A, 1.9 nsuna 2
2.5 wputeTeeREue g W waeenia 100% 100% 1009% 100%

as o W s [J (2 4
SUA150Y NMetu 30 MuWianas kitaenidn
Souay 100

- annsanoumnuve gl 0 0 0

Aoty 30 ivinnis (15e4)
- paumaNYaEllih 0 0 0

Aundi 30 Suvms (3e9)

2.6 aaudafasFeuaindldivilimidnsdun
(Call Center) a8ty 10 w19
lideuniniewas 90

- annsnnpUAveglyluih
ety 10w
- naumnLvelglnin

WUNIT 10 U

laliineinin 90%

Tuvhaa Call center msiwds
lalpoesiauna Wy .

Tdeanisaiiuau 970 nuw.




FIUUNANTITANTUIUAUUINTFIVAMAINUTNITVRS NUA.

nsludugliniaavignatanes

Y a o @ v W 3
3. iAsgrumMsiuimsnnsinisuussiuiugldlwinves nun. ( Guaranteed Standards of Performance)

HANIAHUY
NUATINU wWvanng Ugymnauassn
LY. W.A. fo. | loswna 2
3.1 Aantwini 100% 100% 100% 100%
3.1.1 nmsudevesiuliiharmiiniou e an
utu (Planned Outage) dmiusldlwihiiAnds
nifputanuaTINiufiLe 300 KVA Fuly 4 4 8
gniiu n3dlanidu
NsudAUln 100% 100% 100% 100%
- udaanuluihamih 4 4 8
laivasnd 3 Ju (518)
- udwaruluiharwii Wesnd 3 Tu (510) 0 0 0
nsUfuReu 100% 100% 100% 100%
- YRTRNImsEszaiuddly (51e) 4 ¢ 8
- lenunsaufiRmnuiunuszegiom 0 2 L
fudsly (310)




FIUUNANITANTUNUAUUIATFIUAMAIWUINITVBS ANA.

nsividaugiiniasividnatanas

Y a d' @ v o 3
3. 4195g UM IUSNsInsInaSuUsEnuugltlniives nwn. ( Guaranteed Standards of Performance)

HaNIsAEUY
n/lasanu Wiy Ugynguasin
LY. W.A. fle. | lasuna 2
2.1.2 msufibeduywbiidu dwiugldlailu 100% 100% 100% 100%

LUANAUIANIDLUADAGINNTTUTIAAAS
wiisluasuATIiuAILA 300 kKVA Fuld
gnLIL NIIRNIAU

- untudgmlddaay anelu 24 v 5e) 1 1

- uAlelgnlddu iy 24 . (518) 0 0 0




ms‘l%lﬂﬁd'aunﬁmﬂmmé"\ma‘tjawm

FIYIURNANTIFANTUIUAINNINTFIUAMATWUINTVD NNA,

Y a a o/ o o 3
3. 11AsgIunsiusnMsinsinisuusziuiudldluiives nva. ( Guaranteed Standards of Performance)

NaN1IALLUIY
n/laseny Wmang Ugymnguassn
180.8), .0 0. lasung 2
3.2 izssﬁmﬁ@ﬂa’tﬂL%«lv"}‘s':ef{fv.mai"f’ﬁwﬁw
@udannuidueldivihdretuuas
ﬂa‘ﬁ’a(ﬁ‘.’lﬁdlf";alﬁfﬂﬁi"ﬂﬁ’&u} EATAEPATY,
Jmnenwianagua
3.2.1 sUuLsIRue (3807230 Thad)
3.2.1.1 Qma‘lsﬁ’lw%ﬁmaam&?&ﬁma%mmm‘l.mﬁu
30 woud 3 e
- wendiag 100% 100% 100% 100%
mely 2w () 1 12 13
W 2 Jwihnig (579) 0 0 0
- UBNUALIDY 100% 100% 100% 100%
amely 5 s (518) 23 26 a9
W 5 Juinig (5) 0 0 0




nsiidaugiininanvidnnauanas

FIPUHANTTANDUNUAUNIATFIUAMAINUTNTVBY ANA.

3. WnsgrunsWiuinsinasinrafuuseiududldlnwinves nwa. ( Guaranteed Standards of Performance)

NUA599U

Wanane

NANISALEUU

b3l.8).

n.A.

a

4.8,

lasung 2

Ugymnausssn

3.2.1.2 iveldlnihfivefndinasvuiniuni
30 wand 3 wla
- uadiag
aelu 2 Tuinig (57w)
Wy 2 Juninng (519)
- UBNLUALEIBS
amelu 5 Wins (57e)
WY 5 wWvnig (57)
3.2.2 TPUULSIUGA22/33 1)

3.2.2.1 wianlaswuinsiuiulidie - 250 1@3e
Melu 35 Aurinig (57w)

VW 35 9uvinnis (57)

100%

100%

100%

100%

100%

100%

1A I5I8UNANTITANDUIU NSVDAAA

2 ¢ o ' g S e
URDIVUALAUNTT 30 A 3 1WA L‘IALS(J‘,ﬂLllali

11if89978UNANTITANIUIY N15VDRRRY

Hpesvuaiund 30 A 3 wd uanwsiiios




FNPIUNANTANTUNUANNNINTFIUAUAINUINITVDS NNA,

nsluidaugiiniadivignetenas

3. WesgrumslvuinisiinsluihiuuseiuduldlnRives ava. ( Guaranteed Standards of Performance)

NANISAILEUIY
N/ lAseau Wi Ugymnausssn
430.8), n.A. 0. lasuna 2
3.2.2.2 prsklUasuuinsaumaiunit 250 e 100% 100% 100% 100%
Lo bibAiy 2,000 1ATLD
melu 55 Yuvinnng (57e) 0 0 0
WY 55 Juviinis (51w) 0 0 0
3.3 syevamauauasiitflifiuindasmavie
b2 =
faus8u
3.3.1 nsleuveyldlniuaznionisiasu 100% 100% 100% 100%
vianuseiunis g lnen
metu 30 Tuiinns (i) 2 7 9
WY 30 unig (5hw) 0 0 0
3.3.2 n1IIneAunanUsEiunstglnn 100% 100% 100% 100%
el 20 Yuviinis (57w) 5 2 7
WY 20 JuWng (57w) 0 0 0




FPIUNANTANTUNUAUNINTTIUAMNINUINITVBY NNA.

mslvxlﬂ'lziaugﬁn'\ﬂawqé’wanjawm

Y a =] o v W 3
3. wnsgrunsiiuinisiinisiudafudseiuiugldlninves nwa. ( Guaranteed Standards of Performance)

NAN1IALHUY
u/lnseeu Wavane Uaywngusissn
1 wae W.A .0 lasuna 2
3.3.3 msnsisdeutolondeu Rentusesu 100% 100% 100% 100%
wssnulni waglwilnsgnsu
- wugldlvdy anelu 5 Juiinis (51e) 0 0 0
- wugldlidh A 5 Fwdings (5) 0 0 0
1. 3.4 prsasaaeudedeaiowisniunisen 100% 100% 100% 100%
wisainmbelniuazluaiafudualui
- ATa@euvIeRndear L 0 0 0
mulu 5 Suiins (5he)
- TRV aRARR LY LYY 0 0 0
WU 5 Tuiins (518)
3.3 5 NMIIWAURUAIUIAS (AIUSNSVEN8LUR) 95% 100% 1000 100%  [lunsdid nn. Wansrsosiunisuaeion
andunsialidesniiievay 95
- "uflunsnelu 25 Yusons 0 0 0
- AUUNISAY 25 TUnIg 0 0 0




MBNUNANIIANIUNUAUINTFINAMAIWUIN5VRS nvin,
nsinihduglinnasuisunevenas
3. mmignums’Lﬁusnﬁiwnﬂs‘lw%suﬂsznunu;ﬁ%’lﬂﬁwaa AWA. (Guaranteed Standards of Performance)

NANITANTUIY
N ATeay Wnane Unymnaguassa
1408, N.A. .0, Insung 2
34 ssgvmdielAundt nedgnendag i
(ﬁuifmmniuﬁﬁlﬁWﬁﬂﬁﬁsztﬁuLLaxﬂﬁﬁﬁ
anadoulyasudan)
3.4.1 gl¥lWsedn
- wwaillag 100% 100% 100% 100%
Melu 1 Yuims 1) 121 38 159
WY 1 Twinig (51e) 0 0 0
- uRnLUALEiay 100% 100% 100% 100%
Melu 3 Swihns (5e) 271 a4 315
WY 3 Twiimg (51e) 0 0 0
3.4.2 glalwselng 100% 100% 100% 100%
mely 2 Jwhns (she) 0 0 0
WY 2 g (51e) 0 0 0
3.5 MsdreRuaSuiidnelnedantotuan 85% 100% 100% 100%
mmﬁ’é’uﬂ%xﬁu"luswmmﬁﬁfmuﬂ
Mely 10 Swhinis (57e) 0 0 0
WU 10 Twinig (578) 0 0 0




