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L 3asgiusumatia (Technical Standard)

L1 wasguussiuliingadnglniy (yniido-ue)

1.1.3 wswiulwihluszuu 22 103 (o gelaganilslussuudming)

anuiinusedu Wiieu U |Anadouseiuindalang 3 wd | dumds AR HAN1TINNTINY o 9nTuszuudmALne
ariun | aanidlidm (2995 @esnufl, wunsavian vseusioutas, a0 fdanii= Neungianuag Tap Aauandle ensgu il
=1 o a a o a a £\ ﬂuqmsﬁ’]u
588119NA0T (hy.) ) wiausaun | 103) | dwuseiihan) |wdeudas | duussgea) | 20.9-23.1 1a%
1 Yaned 3 [vaneiaw PEA widawuas 54-800009 26 N.A. 2565 23.4 111.2 13 21.3 v
2 Uone! 2 [vunulaY PEA witlautas 54-800009 30 d.a. 2565 22.4 111.3 13 27 v
3 Uones 1 |vunswa PEA vsloudad 54-800009 29 n.4. 2565 22.5 111.2 13 21.2 v
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1. unsguaumaila (Technical Standard)
L1 anesguussiuliniigednelii (qafive-we)
1.1.4 usssulninluszuu 220 Taan

" . U 1hau U ANRABIIIRY NANISIALTINU
arduit | 3o nuw.1,2 AU AT 120 A5aldan 3 g 1eunsgu ,
y . N ) = | hilduiasgu
( WRENIUN, NUIBLAVEINTORADS, STezU1sANUiaulad (31.) ) NIALTIAU (Taan) 200-240 Taan *

1 nule.e.uns.  |Uruvueauaulu PEA NO. 6100886282 winela® PEA vislouuas 36-009458 26 N.A. 2565 238 v

PUR 50 KVA sgzviaanmioulad 100 1as
2 Mo U, |UhunnaSaeded 1 PEA NO. 22736945 wuneiay PEA wifaulas 64-014205 26 N.A. 2565 234 v

YU 50 kva SEuzianudawlas 100 LWns
3 nla.e.une. [Uudnassaundn PEA NO. 5900141797 wunelas PEA nslauuas 35-006995 30 @.7. 2565 238 v

YR 50 kva szugreaInvsienlas 100 s
a AWa.e. UM, [Uuged neuteinaansilalns PEA NO. 5801023413 nuneiaw PEA wiloulad 30 d.A. 2565 239 v

36-012708 U1 50 kva 538819 INULawUad 100 LA
5 nla.e.uns. |Uhumaedlng PEA NO. 30561058 wuuiay PEA vidouuad 46-004744 29 n.8. 2565 236 v

U9 50 kva SruzrsaInutandas 100 s
6 ne.e.uve.  [duyudiuig PEA NO. 5801023032 wineiay PEA wiloudas 29 n.y. 2565 239 v

47-007683 w1 50 kva sz8zusanviialuas 100 LWng
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wnsgussiulihiigaanelnih (gedide-we)
1.1.5 usaiulwilussuu 380 Thavi

o MW hou U ANRBBuIIY NANITIALTIAY
audi | T nun.1,2 ARIALIIAT a1 #3aldna 3 wia launsgu .
. . . < | bildunasgu
( WoanIuN, wneavEIYseRnes, STavvinsanusionlas (31.) ) NIALTIAU (lan) 342-418 Taan ®
1 AWd.0.uNe.  [niiavueang PEA NO. 25368324 maneway PEA visfeutas 63-018311 26 N.A. 2565 403 4
YUIA 160 KVA 538ginganuionlas 100 wns
7 AV e.uns.  |myjinualeusii PEA NO. 6101319902 maneiay PEA wifautas 58-010209 26 n.0. 2565 400 v
YUIN 160 KVA 5288199 nudawlad 100 wng
3 AWE.e. UM |winuassen PEA NO. 6101271096 winelay PEA wiiawuas 60-018017 30 @.h. 2565 402 v
YUIR 160 KVA 5888 9amnudawdad 100 wng
4 AWEL.UNS. |Uassmsonnesi PEA NO. 6301090512 muneian PEA nifoutas 59-018992 | 30 a.a. 2565 399 v
PUIN 160 KVA szzvinganudaudad 100 wng
5 nud..une. [Uumueeenen PEA NO. 5701144569 visneias PEA vsioutad 38-009705 29 n.4. 2565 402 v
U9 160 KVA szzvinganvdauwlad 100 wng
6 nile.e.une. [Uuvuesensni2 PEA NO. 6101402065 ningiay PEA wileutas 57-003483 29 n.8. 2565 400 v
YUIA 160 KVA sz8gineainvisiowdas 100 1WnAs




FIEUNANTITANTUITUANUINTFIUAMATWUINITUBY NWA.

n1slAdugliniag1vgnetenas

2. 1msgun1sTiuIn1sMaly (Overall Standards)

NaNTIIALEUUY
1/1A5997u Wy Jeynguassa
n.a. a.0. n.8. lasund 3
2.1 d@wnsaeluihauladesas 90 nasain laifosnd1 90% | 100% 100% 100% 100%
szuulnindndos durnnandildsunds
gNLIU NIARNIAY
- annsadngliduniely 4 v, (@) 35 45 26 106
- SelwAwiunin 4 v (%) 0 0 0 0
2.2 aansaudludedeadeuludesusiulniia laitleonan 95% | 100% 100% 100% 100%
I¢3euaz 95 nely 4 Weu3euSewmiy
ANBANYDNYS)
- annsaunlvdesonsouve il 1 0 0 1
mulu 4 deu (309)
- unlvteFousouvodlalng 0 0 0 0
Aund 4 deu (o)
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2. 1155113 WUSN59I1U (Overall Standards)

Nu/lAT997U Wi e Ugymnguassn
n.a. a.. ne. | lasuia 3
2.3 nssrumiaglniitldas
2.3.1 gldlwihuwnvuunsumieyniieu litosndn 98% | 100% 100% 100% 100%
NI
- swrmhelwihildatmnidou (1e) 9,583 9,601 9,604 28,788
- Snnufldliluswuunitimn (18) 9,583 9,601 9,604 28,788
2.3.2 gl luwadioss e yadeu yasie 100% 100% 100% 100% 100%
- gl iildasmnidou (s1e) 4,185 4,186 4,220 12,591
- Swnugldlindenimun (318) 4,185 4,186 4,220 12,591
2.4 Fadslundanialviluusiaziou ladveendn 95% | 100% 100% 100% 100%
Laitfeeninfeuas 95
- Faddduudamialwihlituglilnin . (e) 13,768 13,787 13,824 | 41,379
- dnnludamiddlaiiniivun (10) 13,768 13,787 13,824 41,379
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2. 15§ unsiuEAsaly (Overall Standards)

NANIFANTUIIU
1/1A5997U W Jaymauassn
n.a. a.0. n.g. lasuna 3
2.5 pautdaioassunngldlniy wasinld 100% 100% 100% 100% 100%

FuA13ee nelu 30 Jusiinas luddeendn
Fowaz 100

- @nnsaneuAInuve Ryl 1 0 0 1

ety 30 Juinis (509)
- meUANIMYaI Yl 0 0 0 0

Aundt 30 Swiinis (Ges)

2.6 naudaioaspuanglyluilimiadnsdwi
(Call Center) n8lu 10 w1
lsitdeunidesaz 90

- @nnsaneuimuvoalglnih
ety 10 Wi
- noumaLvea gl

WAUAIT 10 WA

laitiaeni1 90%

Tuee Call center nstwAqLn
lAp9s189UNa Ws1E N,

ToRan1sAMtLIIU 910 U,
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3. amsgrunistiuinsins Wi sudssiududldiniues nvia. ( Guaranteed Standards of Performance)

M/ laseanu wWnane “lldil UL Joynnguassn
n.a. a.0. n.y. lasuna 3
3.1 Amn i 100% 100% 100% 100% 100%
3.1.1 msudswesiulwihaaiuiieufiifenu
Wiy (Planned Outage) ﬁm%’wﬂ‘iﬂﬂﬁﬁﬁmﬁv’q
wifeuUasunTiuiusaus 300 KVA fuly 3 4 1 8
gnvil NIfianidy
15U 9aUlw 100% 100% 100% 100% 100%
- uswenU WA 3 q 1 8
laitionin 3 Ju (578)
- wiswesduliain Yesnin 3 Ju (578) 0 0 0 0
NsUHURIY 100% 100% 100% 100% 100%
- UjtRnuiususzezaiuddly (o) 2 . } 8
- TannsaufiRnuiuaiuszeziaan - 0 0 0
fudals (510)
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3. Wnsgrumsiuinsiinasiniaudssiunugldlniives aWn. ( Guaranteed Standards of Performance)

NANITANTUITY
U/1A99U wWanane Unynauassn
n.a. a.0. n.e. lagund 3
3.1.2 msuntetymlnihdu dmsuglalnilu 100% 100% 100% 100% 100%

AMAUIAYE DLUARAAMNTIUT ARG
wisnUamuinsmiuiua 300 kVA fuly
8nLIY NIBlNIEY

- unledgmilniidu aelu 24 v (579) 3 4 1 8

- unladamlvdiau Ay 24 v (579) 0 0 0 0
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3. W1AsgUNsiiuinsinasiai Suuseiunugleluiives nun. ( Guaranteed Standards of Performance)

nu/1ATe91u W A Uoymnaguassn
n.a. a.0. n.e. lasund 3
3.2 szeznarigualdininmelusiveldluwih
(FusnanTuitdueldlningseiiunay
Ujiamuiteuluasudou) nsdiiiszuy
IIMUBNIDUBEUE
3.2.1 SEUULTIUG (3807230 Taad)
3.2.1.1 Qﬂl@lﬂﬂﬂﬂﬁmaﬁﬂ&u’aﬁma%mmmlmﬁu
30 woutd 3 i
- LaLdDY 100% 100% 100% 100% 100%
melu 2 Tuing (579) 9 2 8 19
Wu 2 uviinis (57w) 0 0 0 0
- UBNIALEDY 100% 100% 100% 100% 100%
nmelu 5 Juing (519) 27 29 30 86
W 5 uinis (37) 0 0 0 0




nsiirdaugiininarvignetanes

FIYUNANTTANTUINUAINUINTFTIUAMNINUINITVDL ANA.

Y A =] a/ o Qs 3
3. 11953 1UNIsHEUINsINSIANSuUsEAunuEldlwnuas nwa. ( Guaranteed Standards of Performance)

NANIIALTLUIIU
Nu/1A59974 Wy Jaynnauassn
n.a. d.0. n.g. lasund 3
3212 ;ﬁma‘h’ﬂw%ﬁ‘na?}mé]u’u?ma%mu'mLﬁumf”l
30 woul 3 wd
- e 100% - - - - T3idpasnpaunan s nny NsueRngs
melu 2 Juinig (§w) . - - - Hwosvuraiunit 30 A 3 e TuaLiiod
W 2 uing (519) - - - -
- UDNLUALLDY 100% ’ - - LiifpesenunanIsiuiuey Mveinng
melu 5 g (57) - . - Twasrualiundl 30 A 3 (Wd uantuniiing
WY 5 Juvins (519) - - -
3.2.2 SEUULTINUEN22/33 \A17)
3.2.2.1 wisuwlasunsiuiuliiiy - 250 1@l 100% 100% 100% 100% 100%
melu 35 Juviinis (51e) 0 0 0 0
WY 35 Auninis (519) 0 0 0 0
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3. 1nsgrun1siuinsiinasinisulssiuiugldlnnnves nua. ( Guaranteed Standards of Performance)

$1u/1A59974U wWune il Jaymauassa
n.a. d.0. n.e. lasund 3
3.2.2.2 wilplUasuasaniuiunil 250 1ALe 100% 100% 100% 100% 100%
waliitAy 2,000 1AL
melu 55 uvins (919) 0 0 0 0
W 55 duvinig (57w) 0 0 0 0
3.3 'szammmauauaaﬁ&ﬂiﬂﬂﬁﬁawaﬁa
fosi58u
3.3.1 msloudedldlifihuazuionsudsy 100% 100% 100% 100% 100%
nanUsziunslglni
melu 30 Juiinig (579) 14 7 9 30
W 30 Tuinis (57w) 0 0 0 0
3.3.2 Mmyeauranusziunislalaii 100% 100% 100% 100% 100%
nmelu 20 Fuvinig (379) 4 14 16 34
Wy 20 wiinis (579) 0 0 0 0
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3. 1AsgIunsiusnIsin st Sulseiufugdldluaives nWn. ( Guaranteed Standards of Performance)

NAN1IAHUY
111/1A5997Y Wy Jaymnguassa
n.a. .. n.4. lasune 3
333 nisasavdeutedeniou eafusziu 100% 100% 100% 100% 100%
wsasulnin waglniinsensu
- wugldlwih aeluy 5 Twinis (31e) 1 0 0 1
- wugllin A 5 Juihms () 0 0 0 0
3.3.4 M3nTadeutedeaiowietunisey 100% 100% 100% 100% 100%
w3osTnmhelniuazluiasasuiduailiin
- avrasunseRndarl gl 0 0 0 0
Mmulu 5 uninis (579)
- avrdeuviseRndorlyln 0 0 0 0
WU 5 UvinIg (519)
3.3.5 NMSIWAURUATUTNIT (ATUTNTVIBLUH) 95% 100% 100% 100% 100%  |lunsdifl nvln. lanunsadiiuniseengian
sfiunislalitesnitdeuas 95 Tugldlile (ddraznsdilagiamm)
- adunsnelu 25 Tuiing 0 0 3 3 Jeanfuiosoduaulinug sl
- AniluNsAY 25 Tuinnig 0 0 0 0
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3. unsgIunsiiusnisiinisinihSudssiuiugdldluvnves nvin. ( Guaranteed Standards of Performance)

11/1AT9970 W L L Usymnguasin
n.a. d.0. n.g. lasune 3
3.4 szeznardgliAunau nsfignandnglnii
(Fudaaniuifldlwidrssitunazufon
audeuluasudan)
3.4.1 Gldlnaedn
- UALIBY 100% 100% 100% 100% 100%
melu 1 g (570) 34 a6 18 98
W 1 uiins (579) 0 0 0 0
- UBNWALIDY 100% 100% 100% 100% 100%
melu 3 Fwing (570) 65 56 25 146
Wy 3w (5) 0 0 0 0
3.4.2 gllwsglvof 100% 100% 100% 100% 100%
mulu 2 uviing (519) 0 0 0 0
WL 2 uiinig (519) 0 0 0 0
3.5 n1sdreduduiuiidnslaedaudetuan 85% 100% 100% 100% 100%
audisuusziuluszezandinun
mely 10 Juviinis (319) 0 0 0 0
Wy 10 duvinig (519) 0 0 0 0




