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1. 1wsg1uAumAila (Technical Standard)

1.1 wesgrunsssiulninngenelndi (einde-vie)

1.1.3 uswiulnialuszuu 22 w3 (u 9alaganildluszuudiming)

d0uiinunsny T weu U | Anadoussnuninlang 3 wa | duns AT HaNITIALIIRU o galuszuuTniig
aaun | gaflnilg [ 2995 @edanud, nuneavian visevdauuas, L8 et Ndunsioudas Tap aauala ldunsgu il
. gy . . s . ilaunsgu
28219 Nl (na.) ) Piauseiun | e3) | dunsin(an) | wdeudas | duusege(iad) | 20.9-23.1 13 *
1 Uaves 4 |muneiay PEA wifoutad 54-800009 26 9.0 2565 231 111.4 13 214 v
2 Uavnos 1 |vuneiae PEA widlawyas 54-800009 28 W.8. 2565 224 111.1 13 21.1 v
3 Yanes 3 [uuneae PEA widawuas 54-800009 26 §.A. 2565 229 1113 13 21.3 v
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1. wwmsgiunumaiia (Technical Standard)

4
A

1.1 wnsgrunssiuliiihfigadnglniy (@age-ue)
1.1.4 wsaiulihlussuy 220 laani

ae . U heu U ALRABLIIN NANTSIALITIAU
adudi | o nuwl.1,2 AAUTIAI T 1380 Falde 3 wia lounnsgu ,
. . L “ laildunsgu
( Yoanud, nuBlaULEUsaNNDS, STzt nudaulas (1.) ) NiAUIIAU (Tan) 200-240 Taav “

1 na.e.um.  [UhudnassAaundn PEA NO. 5900141797 wunea PEA wiileuuas 35-006995 26 9.7, 2565 238 v

U9 50 KVA sgagrngannudenlas 100 wns
2 L GRRIN ﬁ’mmaa‘ﬁwn PEA NO. 5701477967 vsnglay PEA miiauuas 63-003400 26 6.A. 2565 236 v

U9 50 KVA sgagingannudenlad 100 tuUns
3 AU, [Thuuniasiaies 1 PEA NO. 22736945 vinelay PEA wifauuad 64-014205 28 N.8. 2565 235 v

U9 50 KVA sgagrngannudenlas 100 wns
4 AW . UM, [UudnassAudn PEA NO. 5900141797 wsneiad PEA nilawuad 35-006995 28 W.8. 2565 237 v

U9 50 KVA Seagingannudenlad 100 tns
5 nla.e.um.  [Uhunuesueulu PEA NO. 6100886282 #unea PEA wiilauuas 36-009458 26 5.A. 2565 238 v

U 50 KVA Seagingannudenlas 100 wns
6 A& 0.UMa.  [Unuges PEA NO. 5801023413 wisneiay PEA nialias 36-012708 26 5.A. 2565 239 v

U9 50 KVA Seagingannudenias 100 wns
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1. wwmsgiunumaiia (Technical Standard)

4
A

1.1 wnsgrunssiuliiihfigadnglniy (@age-ue)
1.1.5 wsauluiihlussuu 380 laavi

ae W U oy U ANLRILTIRY NANISIALTIAU
adudi | o nuwl.1,2 AAUTIAI T 1380 Falde 3 wia lounnsgu ,
; . iV “ laildunsgu
( WoEa U, RINPLAVEITONNDS, F2BTUIANUdNUAT (41.) ) NiAUIIAU (Tan) 342-418 Tav “

1 AWE.D.UM.  [maneunuNas PEA NO. 5700420445 wisnelay PEA nilauwuas 59-011844 26 9.A. 2565 402 v

UIR 160 KVA szagrneainisoulas 100 wns
2 na.e.um. [naindaa3ey PEA NO. 21046168 nuneay PEA wiouuas 59-005015 26 #.A. 2565 398 v

UIR 160 KVA szagrieainusloulas 100 wns
3 nna..una.  [viajinuateuviu PEA NO. 6101319902 visnglay PEA vidfeuuad 58-010209 28 N.4. 2565 401 v

UIR 160 KVA szagrneainisoulas 100 wns
4 na.e.uns.  |vyUnuassen PEA NO. 6101271096 vianeiay PEA nileuas 60-018017 28 W.8. 2565 404 4

UIR 160 KVA szagrneainudoulas 100 e
5 na.e.une.  |wiiaviuesing PEA NO. 25368324 visnglay PEA vilouuas 63-018311 26 5.A. 2565 403 v

UIR 160 KVA szagrneainudoulas 100 e
6 ANE.D.UNN. U.'«Jssmw%amwa%ﬁy PEA NO. 6301090512 wuneiay PEA wiloulas 59-018992 26 §5.A. 2565 399 4

UIR 160 KVA szagrineaindoulas 100 e
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2. aasgrun1siuinismalu (Overall Standards)

Nan1sALHiueIUY
/AT Wi Uayvnguassa
0.0, .8, 5.0. Iasuna 4
2.1 a@usadnelniinuladesaz 90 wasan laitioanin 90% | 100% 100% 100% 100%
szuulvihdados duannaniildiunds
aniiu nsfigniau
- awnsedgliliunelu ¢ v (ad) 103 70 15 188
- $elWAwAun 4 v, (ad) 0 0 0 0
2.2 sasaudlededosSeuluFausedulni laitlosnd1 95% | 100% 100% 100% 100%
18308z 95 nelu 4 WeuGeeSawidu
anganwalanes)
- annsaunlutefotouveldlih 0 0 0 0
melu 4 wou (3e9)
- wilvdeSoassuvosgldlui 0 0 0 0
Aund 4 feu (399)
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2. aasgrun1siuinismalu (Overall Standards)

/A5 wWanane S Uayvnguassa
9.0, .. 5.0. Tasuna 4
2.3 medunaglniiildass
2.3.1 gl luesvuunsrumhennifou Liitloundn 98% | 100% 100% 100% 100%
N3y
- éwuﬁmﬂwlﬂﬂwﬁ%’ﬁmmﬁau (518) 9,741 9,702 9,709 29,152
- ﬁwuau;ﬂ%’lw%ﬂuwmuwﬁwm (518) 9,741 9,702 9,709 29,152
2.3.2 gl luwnidiosgruming ndeu Nnse 100% 100% 100% 100% 100%
- éwuﬁmﬂwlﬂﬂwﬁ%’ﬁmmﬁau (518) 4,238 4,201 4,163 12,602
- dwnufldlihadiesiiun (519) 4,238 4,201 4,163 12,602
2.4 Faddluudmidlninlundazidiou Laivlosndn 95% | 100% 100% 100% 100%
lideaniniouaz 95
- Foddluudemdalihlrsudlalni (e 13979 | 13903 | 13872 | 41,754
- Smoulundaianliiivomn (519) 13,979 13,903 13,872 41,754




5ﬂsﬁquwamiﬁﬂLﬁumumummgmqmmwu’%mwm nna.

nsiWidIugliniaaudnatanas

2. aasgrun1siuinismalu (Overall Standards)

Nan1sALHiueIUY
/AT Wi Uayvnguassa
0.0, .8, 5.0. Iasuna 4
2.5 nauteiesFeuangldluii nasnld 100% 100% 100% 100% 100%

SuAises nwlu 30 Juvinns laddeandn
fowaz 100

- anunsanauAtauveIg Ll 0 0 0 0

el 30 Suhnis (3e9)
- mauAtauvaeRldlnii 0 0 0 0

Aunda 30 Jurhinis (309)

2.6 aaudafasFeuangldlvimalnsdun
(Call Center) mglu 10 w1l
lideeniniowaz 90

- annsanauAtauve LElih
melu 10 i
- pauAn Ve lglnn

LWAUAIT 10 UIN

laitioenIn 90%

Tude Call center ANStwANLU
laifpesneanuna ws1e N,

Toan1sAI UL 970 NUN.




FIYUHANTANTUNUAUNIATFIUAMNINUTNI5VBS NNA.
nsiR1dIuginiasvidnatanas

3. wnsgrunsiuimsinsiniafuseiudugdleluives nnn. ( Guaranteed Standards of Performance)

Nulaseu wWanane HaMIARUNY Jaymauassa
f.0. N.8. 5.0. lasuna 4
3.1 QNﬂﬁWb\l‘Wﬁ 100% 100% 100% 100% 100%
3.1.1 nsudseduliiharsiduiie Ui aw
Wi (Planned Outage) él’m%wﬂsﬁlvmﬁﬁamg?ﬂ
ifouUasuunasniunaus 300 kVA Fuly 3 3 2 8
gLy NINAY
QUETGRTT Y 100% 100% 100% 100% 100%
- usvenulniamin 3 3 2 8
laitipanin 3 Tu (19)
- udsvenulnihami tesnin 3 Tu (579) 0 0 0 0
nsugURenu 100% 100% 100% 100% 100%
- UFTRnuTumNsreznafiudsly (510) 3 3 2 8
- lanunsaufifauiuaussesaa 0 0 0 0
fugaly (510)
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3. wnsgrunsiuimsinsiniafuseiudugdleluives nnn. ( Guaranteed Standards of Performance)

NANTITANDIUIU
N1/1AT994 Wviang Jaymauassa
7.0 .8, 5.0. Insuna 4
3.1.2 maunlalymlniidu dwsugldlnily 100% 100% 100% 100% 100%

UAIAUIAVS BLUAAMNTTLTIRAGS
wiouUasuuaTIufuAsus 300 kVA Fuly
gLy NINAY

- uiloUgmladeu aelu 24 v (579) 1 1 1 3

- unladgmladeu Ay 24 v, (579) 0 0 0 0
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3. wnsgrunsiuimsinsiniafuseiudugdleluives nnn. ( Guaranteed Standards of Performance)

N1/1AT994 Wviang sl LA Jaymauassa
X W.8. 5.0. | laswa 4
3.2 szezaniigualdlniiselsiveldlni
(WufaaniuidueldlnindrszRuuas
UjtiRmuReuluasudou) nedifiszuy
Imrenianaguda
3.2.1 SEUULSITUA (380/230 Taad)
32.1.1 fueldlifhfivofedaineuuliifu
30 woud 3 @
- ey 100% 100% 100% 100% 100%
amelu 2 Twihns (1w) 3 2 2 7
Au 2 Judhins (5ne) 0 0 0 0
- yanAliaq 100% 100% 100% 100% 100%
aelu 5 Jurinig (57e) 18 24 15 57
Wy 5 Jwihng (51e) 0 0 0 0
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5"]8\1']1&&161?']']59?"]L‘auﬂ'luﬁl’mu'lﬂiﬁ']uﬂlil«!ﬂ'lWU%ﬂ']i‘U’é]\? ANA.

3. wnsgrunsiuimsinsiniafuseiudugdleluives nnn. ( Guaranteed Standards of Performance)

NANISANLIUIY
N1/1AT994 Wviang Jaymauassa
f.0. .8, 5.0. Tnsuna 4
3.2.1.2 gueldlwihvednnsdimesuwiafiund
30 woud 3 wia
- waiag 100% - - - - T3iAD95189UNANISANTUU NISVIRARS
aelu 2 Finis (579) - - - - AMo5VUIALAUNTT 30 A 3 Wd Tuwnilo
VW 2 Juvnnig (579) - - - -
= Vv o a a o
- UBNLYALNBY 100% - - - - TABITI8UNANITATEUUY NNSVIRARA
aely 5 T (579) - - - - AMDIVUIANUNTY 30 A 3 LA UBNLIALID
VW 5 duinnig (57e) - - - -
3.2.2 SEUUKIWIUGN22/33 A7)
3.2.2.1 yilanUasvuiasiuiulidiin - 250 1A3e 100% 100% 100% 100% 100%
aelu 35 Jwins (579) 0 0 0 0
VW 35 Wnnng (57e) 0 0 0 0
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Tmmuwan'ﬁﬁflLﬁumumummsﬁsfmqzumwu'%msmaa ANA.

3. wnsgrunsiuimsinsiniafuseiudugdleluives nnn. ( Guaranteed Standards of Performance)

Nulaseu wWanane AanR T Jaymauassa
f.0. N.8. 5.0. lasuna 4
3.2.2.2 viloUasuuasiuAuiundl 250 1AL 100% 100% 100% 100% 100%
e sty 2,000 A3
nely 55 Tusinis (579) 0 0 0 0
WU 55 Winn1g (37w) 0 0 0 0
3.3 szeziiamavsuasifidlninfesverie
fosl3au
3.3.1 ms‘lau%aiﬂﬂw%LLaw%amﬁLﬂ?iau 100% 100% 100% 100% 100%
wanuseunslglnin
nelu 30 Jurinis (519) 5 11 6 22
Wy 30 Twiinig (57e) 0 0 0 0
3.3.2 nsaneaunanysziunslylniii 100% 100% 100% 100% 100%
nelu 20 Suvinns (579) 7 13 1 21
AW 20 Tuiing (518) 0 0 0 0
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3. wnsgrunsiuimsinsiniafuseiudugdleluives nnn. ( Guaranteed Standards of Performance)

Nan1sALHUeIUY
N1/1AT994 Wviang Jaymauassa
f.0. N.8. 5.0. lasuna 4
3.3.3 nsevaeudefeaiou neifusesu 100% 100% 100% 100% 100%
ussrulnil wagluiinsgnsu
- wuglglih avelu 5 Fwihinis (5e) 0 0 0 0
- wuglgluih A 5w (57e) 0 0 0 0
3.3.4 mInsvasudedeaiuuieaiuniseu 100% 100% 100% 100% 100%
wsoeTavthelniuasluasasutuailui
- avvaeuviTefnsayldlnih 0 0 0 0
aely 5 Twins (59)
- avvaeuvTefnsayldlnih 0 0 0 0
LAY 5 TUNINT (518)
3.3.5 NFUAURUAIUTNNT (AIUTATVEIRLUR) 95% 100% 100% 100% 100%  [lunsdidi nvla. ldanansadiiuniseenewn
amfiunislalitlesniniovay 95 Tl lndala (Lidnaensdllaginm)
- afiunisanelu 25 Juvinng 1 0 0 1 FadnduseatneiuAuliiuglalih
- eulunsiAu 25 Tuinnig 0 0 0 0
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3. wnsgrunsiuimsinsiniafuseiudugdleluives nnn. ( Guaranteed Standards of Performance)

Nulaseu wWanane AanR T Jaymauassa
f.0. N.8. 5.0. lasuna 4
3.4 sspznainglvhundu nsdigneasnglndin
(GudnanIuigldlninghssfunazujln
aueulvasudon)
3.4.1 Jldlisedn
- wadiag 100% 100% 100% 100% 100%
nelu 1 Fwiing (579) 28 190 216 434
AW 1 Wng (57e) 0 0 0 0
- UBNLUALIBY 100% 100% 100% 100% 100%
nelu 3 Fwing (5w) 37 300 564 901
AW 3 WYng (579) 0 0 0 0
3.4.2 gldlniseglng 100% 100% 100% 100% 100%
amelu 2 Juing (57) 0 0 0 0
Y 2 Wng (579) 0 0 0 0
3.5 nMs3neRuAuSuiisnelaedavsetiuan 85% 100% 100% 100% 100%
mufisuusziulussazaaniinivun
aelu 10 Twinis (57e) 0 0 0 0
AW 10 WYns (579) 0 0 0 0




