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2. annsgunislsiuinasiialy (Overall Standards)

NANTSANLUIY
m/lAsenu Wvinne Ugywngudssn
31.9. N, 1.0 asung 1
2.1 #usadneinifulésesas 90 ®asan liitisndn 90% 100% 100%
seuulnfndadas duaimannlasuuds
) 4 = a
gLy nsdignidu
- aunseanglnAunely 4 4. (@s) 15 15
- wlAuAuNn 4 s, (@S9 0 0
2.2 gnsaudladedeuseuluiSaseulnii laitfosnin 95% 100% 100%
18%aeaz 95 nelu 4 wauFesSewdu
ANUANUAIENYS)
- aunsawdludefosdauveslilnih 0 0
aelu 4 ey (1599)
- unlefeeasuuveslilni 0 0

LAUAIN 4 WoU (15949)
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2. anasgrunsliiuinasinly (Overall Standards)

UIIGEANGT Wnune st B Uaynngusssn
WA, n.w. fia. | losuna 1
2.3 mserumielinildee
2.3.1 fidlwiluisvuungmmihenniiou Laitesndn 98% | 100% 100%
VNIY
- grudmbelwihildaimnidiou (1e) 9,652 9,652
- snugldlilussuuniomn (51) 9,652 9,652
2.3.2 fidlwiluwmilesd g vniieu Mnse 100% 100% 100%
- gruambeliihildaimnidieu (31e) 4,242 4,242
- snougldliandosiinn (51) 4,242 4,242
2.4 Foddluudamdanlwilundaziieou Liitfesndn 95% | 100% 100%
Laidfauninfouay 95
- Faddtuudantilaihlitugldlni (s 13,894 13,894
- Swludiawiviome (51e) 13,894 13,894
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2. 1sgunisldu3n1sialy (Overall Standards)

HanIsANEUIY
/A5y Wmang Uymgudssa

1.9, R i.a. Tasung 1

2.5 naudafosseuringldlvia udsnld 100% 100% 100%
FuAdee nnelu 30 Juvinnis lddesndn
Sosaz 100

- aunsanauAInuveg Lyl 0 0
Aelu 30 Juvhnis (o)
- paumuye i 0 0
Aund 30 Swiinis (3eq)

2.6 naudeiosFeuangldiniinicdnsdn laiffoanin 90% - - - - Twide Call center mslwin
(Call Center) n1ely 10 i laAeaTBeuNe Wiy A,
Lsitdeanindosaz 90 THHANITANTUOU 20 AUN.

- anunsaneumauvealdln - - - -
malu 10 W%
- saumnuveldlni - - - -

AU 10 W
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3. ynsgrunsiuinsfinasluihiuussuiugldlvdwes nun. (Guaranteed Standards of Performance)

/ATy Wmiane AL Ugynnguassn
1., n.w. fia. | losuna 2
3.1 aannlwia 100% 100% 100%
3.1.1 mawdswedulnihamiinite fiiRenu sy
wil (Planned Outage) dsuillnihiidnsia
wffeuvasuariuifudaus 300 KVA Fuly 3 3
onviu nsdianidu
nsudesulu 100% 100% 100%
- udswesulwiamTh 3 3
Tavlosndn 3 u (519)
- uwdsvedulwiharmi desnda 3 Ju (519) 0 0
nsUfuRnu 100% 100% 100%
- UitRnuitunusseznaiiudeli (1) 3 3
- TannsaufiRauiuniussegia 0 0
Audald (510)
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3. wmsgrunsiusnisiinistuiafudseiuiugldlininves nn. ( Guaranteed Standards of Performance)

HaNSALHUY
AT W Unyvnguassa
3.0 n.w. fa | laswa 2
3,12 nsudladgminidu dmsugldlwily 100% 100% 100%

LUANAUNAYS BLUARREINNT TUNRARS
visfoudasuunsauiusaus 300 KVA duly
gnLIu NIRIgNIAY

- uilaBamladsu anelu 24 s, (318) 3 3

- uiladgwldhdu fu 24w (518) 0 0
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3. wasgrumsiuinisiimstuiadudseiuduglilwiives ava. ( Guaranteed Standards of Performance)

/lAsenu W NI Ugynnguassa
1.0, .. i.a. Tasauna 1
3.2 szezanfueldivifihsnglnsiveldlni
(HufnanTuitfueldlvifihdrszRuuas
UftamuReuluasuti nsdiiissuu
Jmnewiosaguda
321 syUULIITus (3807230 Taad)
3.2.1.1 fusldlnihiivefnmiiae fvunaliiiu
30 wont 3
- alag 100% 100% 100%
melu 2 Tuwhng (5) 13 13
Wu 2 wihng (578) 0 0
- uBnNALDY 100% 100% 100%
Mmelu 5 Jwing (Ge) 31 31
Wy 5 uinig (57e) 0 0
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3. wasgrunisivuinisiinisluiisudseiuiugldluiiues avia. (Guaranteed Standards of Performance)

1/ ls99nu wWnane HanTIAEN Uoyynavassa
0.0, . i.a. lasuna 1
3.2.1.2 fualdlnihiivoRndeiimesuunaiiuniy
30 woud 3 e
- waLled 100% - - - - Lifesmenusansiniiuny msveing
ety 2 i (57e) - - - - DmasaunniAundt 30 A 3 wla Tulwsiilas
W 2 Jwiinig (57w) - - - -
- UsnALiies 100% - - - - Laigssenunanisduiuen MsveRnag
aely 5 Jwvihms (5w) - - - - fmafruiaiundt 30 A 3 wa uenaio
Wi 5 uninig (579) - - - -
3.2.2 SBUULIIRUGA22/33 1AT)
3.2.2.1 nilawlasunasanduldiin - 250 1@ 100% 100% 100%
melu 35 uiinig (519) 0 0
Vi 35 Jins (5hw) 0 0
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3. nsgIun1sHusnsinsinihSuuseiudugldludives an. ( Guaranteed Standards of Performance)

N/ laseeu wWnsne AU LA Ugynauassn
3.0, N, i.a. Insana 1
3.2.2.2 wilpwlasuuinsauiuliundi 250 1A 100% 100% 100%
wildilAiy 2,000 1AL
melu 55 Juviinig (5) 0 0
WKW 55 Juvinis (518) 0 0
3.3 sveznanevaussiifidiniheswense
FONEH
3.3.1 m‘ﬂau%apﬂsﬁlﬂﬂﬂLLaw%amiLﬂﬁau 100% 100% 100%
nanuseiunslglndn
aelu 30 Juiims (5w) 10 10
WY 30 uiinis (518) 0 0
3.3.2 MseRunanUsEAUn gl 100% 100% 100%
amelu 20 Twiims (5w) 6 6
VR 20 Juvinis (579) 0 0
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3. wasgrumsiiuinisiinsiwiasuseiudugldluanves nva. ( Guaranteed Standards of Performance)

uw/lasenu wWvune HAMIEUTY Jeymguassn
1.0. .. fi.a. lasuna 1
333 msasvdeudedouseu ieafusedy 100% 100% 100%
w3l wazlvdnseniu
- wugldlwih anglu 5 fwhims (519) 0 0
- wuldladh i 5 Twihms (51e) 0 0
3.3.4 nspTedeuteseaisuieifunisenu 100% 100% 100%
wiaaTamhelndnarluasasuSualnii
- asyvdeuvseRasagldlwin 0 0
melu 5 uinns (5)
- praaeunsefasayldlvih 0 0
Wi 5 JWng (318)
3.3.5 N15ILAURUAIUTAT (AIUINTVEI8LURA) 95% 100% 100%  [lunsdifi nwa. Tanansasifiunisvensian
suflunisialudesniniesay 95 Tl dnAnle (ladnagnsdilanfinom)
- gufiunisniglu 25 Juvinis 0 0 [Fednlusesdraduaulvfugldivin
- afiunsiiu 25 Juinag 0 0
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3. anasgrumsiuimsfinsiifirfuusziuiugldluiives nvln. ( Guaranteed Standards of Performance)

NulAgeenu wWnang HamMIALRUY Ugynnguassa
.0, N, i.a. nsund 1
3.4 svaznardnglwiunau nadigneadngluih
(HufnannFuitgldinindrss duuazUjua
audeuluasudau)
3.4.1 fdlwyeian
- waLig 100% 100% 100%
aely 1 Fwinig (3e) 287 287
W 1 Awiing (51e) 0 0
- yBnALBY 100% 100% 100%
amelu 3 Juiinig (57w) 205 205
W 3 wing (518) 0 0
3.4.2 glilielng 100% 100% 100%
el 2 Jwihms (57) 0 ' 0
W 2 dwims (5he) 0 0
3.5 myseRumuiuiidnelaedaviaiudn 85% 100% 100%
anuitsuUssAulussesaniisun
amelu 10 wihng (378) 0 0
Wiy 10 wihnng (57) 0 0




